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Confederation of Indian Industry Young Indians

Green-

towards a green and energy efficient school campus

Calling for entries
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Are you interested in making your school campus green and energy efficient? Show us how you
can do it through the Green - | Contest

The Green-l contest for school students aims to create awareness and encourage students to
think about conservation and sustainability measures that can be incorporated within their school/
community for a better tomorrow

The Contest is open to all Schools in India.

* One entry per school. Please Consolidate all the green ideas that you want to incorporate
within your school campus

Open to Class IX, X, XI and Xll standard students
Last date for entries - August 15, 2009

Top 5 finalists will present their ideas to eminent panel of judges in Hyderabad at the
All-India Green Congress on September 09, 2009

Winning school shall receive a grant of RS. 7,50,000/- towards implementation
of these green ideas in their own school campus

Is your school participating in the Green-l contest?
Have you registered?

Contact

Ms. P. Theja,

Confederation of Indian Industry's
Young Indians

Phone: 91-44-42-444-555

Extn: 553

E-mail : p.theja@cii.in

K ‘o

Visit us at : www.yionline.org




COME... TAKE YOUR SEAT

-‘ I \'( a'..-" ’ a1

ot ol
i Inviting all young Indlans* i
& to participate in the 3" e :;_' oA ji

. INDIAN PARLIAMENT SIMULATION -
" 16th & 17th August 2009, SRM University, Chennai__

Enroll Now "t

i S www. ymnline.org
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g‘gm to all between the age group of 16-25
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For more details contac:

Vesta Chen / Vidya 3
Confederation of Indian Industry, Southern Regional Headquarters
98/1, Velacherry Main Road, Guindy, Chennai — 600 032

Ph:+9144- 42444555, Fax:+9144- 42444510
Email: yistudentsummit@gmail.com; vesta.chen@ci.in; vidya,s@cilin C°"fed°'at'°" of Indian Industry Young Indians
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The Indian Industry is on the path towards early recovery and thanks to the
various economic measures taken by the Government for a quick revival of
economic growth.

Even though India is projected to be the fastest growing nation in 2010, there
are some significant challenges that lie ahead for the economy. A strong
focus on increasing the agricultural output, revival of manufacturing and
increased spending on infrastructure would pave the way for achieving a robust
economic growth.

In Southern Region, we have been in continuous dialogue with the policy
makers in ushering reforms to propel the growth of key industry sectors in
each of the Southern States.

I am happy to share with Members that Cll recommendations such as; setting
up of State Level Manufacturing Competiveness Council and the proposal for
an Aero Park in Chennai have been formally accepted and also announced in
the Tamil Nadu State Assembly.

Reforms in the power sector are one among the thrust areas of focus on our
policy work. Unbundling of power sector, provision for open access system
and encouraging private sector participation in generation and distribution
are some of the key recommendation of CII.

In this issue of Deccan Despatch, the article on ‘Power Sector Reforms in
Southern Region’ by Mr A K Mathu, Executive Director, TATA Projects highlights
the role of different stakeholders in making the power sector globally
competitive.

Cll, at the National and at the State Level is pushing for flexible and industrial
friendly labour laws to make our industry more competitive. The article on
‘Complexities in Labour Legislations’ contributed by Mr K Varadan, Business
Head (Labour Consultation & Audit Services), Aparajitha Corporate Services
(P) Ltd presents insights on labour legislations and its impact on industrial
development.

This issue also has a special focus on Puducherry, carrying a special message
from Mr V Vaithilingam, Chief Minister of Puducherry on the industrial scenario
of the Union Territory of Puducherry.

We are also presenting to our readers, in this issue, the findings of the ClII
Southern Region Economic Update covering the key sectors - Textiles,
Automotive and Auto Components, IT and IT-Enabled Services, Chemicals and
Fertilizers, Pharmaceuticals & Biotechnology.

We hope you would find this issue of Deccan Despatch interesting and
informative. We would be happy to receive your feedback at cii.south@cii.in
for suggestions and improvement of our newsletter.

Regional Director, Cll Southern Region on behalf of the Confederation of Indian Industry at 98/1 Velacherry Main Road, Guindy, Chennai 600 038,
Tel : 91-44-42 444 555, Fax : 91-44-42 444 510, Email : cii.south@cii.in, website : www.cii.in
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SOUTHERN REGION INDUSTRY
ECONOMIC UPDATE

India’s real growth in gross domestic product
(GDP) exhibited a sharp slowdown from the
latter half of FY2009 driven by the strong,
negative response of global demand to a
combination of the credit squeeze, negative
wealth effects stemming from lower house and
equity prices, and a generalised loss of
confidence. From late-2008, even though
domestic investment and consumption growth
held up to some extent, the slowdown and
subsequent decline in merchandise exports has
led to a marked slackening in output growth.
Further weakening in external demand in early
2009, together with a likely unwinding of the
excess stock building that occurred in
Q4FY2009, and has caused a contraction in
industrial production in January-March 2009.
However, industrial production has shown
modest growth of 1.9% during April-May 2009.

Although domestic real GDP growth has declined
from 9% in FY2008 to 6.7% in FY2009, GDP
growth could recover to 7.75% in FY2010
conditional on normal monsoons and likely
recovery in the world economy. However, the
world economic recovery is still fragile, and
domestic real GDP growth for FY2010 could be
aslow as 6.25% if there are delays in a US revival.
Further, monsoons are likely to be deficient with
rainfall likely to be 93% of long-period average.

India’s economic recovery is likely to be assisted
by the likely developments in the external
sectors. As exports start to grow once again,
driven by weaker exchange rate, a recovery of
world trade and a lower cost of capital, business

6 | Despatch |

investment is projected to rebound somewhat.
This should eventually feed through to stronger
consumption and the economy should regain
momentum in late-2009. The increase in long-
term interest rates associated with a widening
fiscal gap, at a time when inflation is falling,
pushes real interest rates up, which might
restrain investment more than expected. On the
other hand, higher equity prices could make it
easier to raise finance and might also generate
wealth effects that could help the economy grow
faster.

The exceptional contraction of world (and
India’s) trade from late-2008 is expected to
gradually ease and come to a halt by end 2009,
with a recovery projected in 2010. The recovery
is based on the expectations of improved credit
conditions, stronger GDP growth in developed
economies, direct positive impact of the earlier
improvement in financing conditions. Trade
growth in developing economies is expected to
recover earlier reflecting recoveries from the
slowdown in growth in these countries.

In the developed economies, the recession is
projected to bottom out in the second half of
2009. A slow recovery in activity is projected to
start towards the end of 2009, with stimulatory
policy settings together with a gradual
normalisation of financial conditions and a pick-
up in growth in the emerging and developing
economies helping support consumption and
investment growth which will gradually gather
strength in 2010.



A recovery already appears to be in motion in
most large non-Organisation for Economic Co-
operation and Development (OECD) countries.
This is particularly so in China, against the
background of substantial monetary and
especially fiscal stimuli. At the same time, these
countries do not suffer from the kind of balance-
sheet damage that afflicts many OECD countries.

Global financial conditions appear to have eased
in the course of the first half of 2009. An increase
in risk appetite has led to a rally in stock prices
in world and Indian markets. Although cuts in
policy interest rates, continued provision of
ample liquidity, credit easing, public guarantees,
and bank recapitalisation have lowered concerns
about systemic failure and have supported
financial intermediation; confidence in the
banking system remains depressed, and
institutional lending worldwide and in India
could continue to post lower growth through
2009. It could take some more time for the
unprecedented fiscal and monetary measures
implemented so far to translate into a durable
normalisation of financial markets.

TEXTILES

Following strong growth during FY2005-07,
there has been a sharp slowdown in domestic
textile and clothing (T&C) production during
FY2008 and FY2009, with the index of industrial
production (11P) for cotton textiles and man-
made fibre (MMF) declining in FY2009.
However, the 1P for textile products (including
wearing apparel) continued to increase at modest
albeit lower rates in FY2008-09. India’s T&C
industry has reported deteriorating performance
during FY2008-09 because of exchange
fluctuations, high input costs for most of the
period, incomplete pass through of costs in the
face of weakening demand, and a sharp
slowdown in demand from 2008. A moderate
recovery was witnessed in April 2009 in all the
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above three items, followed by some slippage in
May 2009. Readymade garments production
growth seems to have recovered however.

After five years of increase, India’s cotton
production is expected to decline 7.9% in
CY2009 to 4.93 million tonnes (mt). However,
in the wake of firm prices and possible demand
recovery in 2009-10, India’s cotton acreage may
increase marginally in CY2010 with consequent
marginal increase in cotton production. After a
period (mid-2004 to late-2006) of strong
consumption growth, India’'s cotton
consumption growth has slowed down
significantly from early 2007. Weak domestic
and export demand prospects for 2009 are
expected to result in a 4.6% decline in domestic
consumption in CY2009, compared with a 9.4%
annual average growth during CY2005-07.
Similar factors have been behind the decline in
MMF production and consumption in FY2009.
However, production has increased at a modest
rate in April-May 2009, driven by some demand
recovery and stock rebuilding.

World and domestic cotton prices had increased
sharply during 2003-08. However, cotton prices
have plunged sharply from September 2008
onwards, because of lower expected global
demand in 2009, and uncertainty regarding the
consequences of the global financial crisis.
Although prices have recovered in recent
months, this rally has not been sustained as
demand remains subdued.

Prices are expected to slide further on strong late
season arrivals and government price measures
to liquidate stocks. In India, polyester fibre and
yarn increased sharply during the first half of
FY2009 due to a significant increase in raw
material costs caused by record crude oil prices.
Prices then declined sharply because of a sharp
decline in crude oil prices.

Prices of MMFs are likely to mirror movement
in crude oil prices, but price levels are expected
to be firm to declining because of uncertain
demand prospects.

| Despatch | 7
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India T&C exports account for around 30-35%
of total production, and 12-13% of India’s
merchandise exports. Following high growth in
FY2006-07, India’s T&C exports increased only
2.8% in FY2008, and around 7% in FY2009,
primarily because of sharply lower exports to
major markets such as US, European Union
(EV), China. However, exports to UAE have held
up. Export growth is likely to be low or declining
in 2009, with US and EU imports likely to
decline in 2009. Exports could be also be
impacted because of the removal of some
safeguards on Chinese exports to these
destinations.

The Indian T&C industry has reported a
significant deterioration in financial
performance during 2008-09 because of various
factors enumerated above. For the next few
months, sales and profitability could improve
from the lows of 2008-09, as some fabric and
garment production units have reported a recent
modest pick-up in international demand.

During FY2009, while domestic automotive sales
increased 0.7%, sales of companies in southern
region declined 11%. Domestic sales declined 17%
(yoy) in Q3FY2009, followed by marginal growth
of 2% (yoy) in Q4FY2009. The sharp decline in
domestic sales since mid-2008 has been driven
by early indications of an economic slowdown,
slowdown in 1P, substantially higher fuel prices,
tighter credit conditions, and constraints in the
availability of vehicle finance from banks and
non-banking finance companies (NBFCs).

After a sharp slowdown in FY2009, demand
conditions have improved in recent months, with
domestic sales increasing 11.2% in Q1FY2010.
Production also increased 9.4% in Q1FY2010,
following two successive quarters of declines.
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The recent modest recovery has been driven by
four wheelers (2Ws) and two wheelers (2Ws5s).
Although CV sales have continued to decline
since mid-2008, the rate of decline has been
lower in Q1FY2010.

Overall modest domestic demand growth is
expected for FY2010 with a possible accelerated
recovery from late-2009. In view of the recent
slowdown, substantial planned capacity
expansions could also be deferred because of
likely difficulties in raising domestic and external
finance, and uncertain demand outlook.
Companies could consider prioritising their
expansion plans, and could also cut back on some
of their projects.

Sustenance of demand in the domestic market
in the short term would depend upon factors
such growth in GDP and IIP, trends in interest
rates, and availability of bank credit.
International evidence indicates a non-linear
relationship between car ownership rates and
income per capita. Ownership rates are usually
minimal in the lowest income countries, but
increase rapidly as per capita incomes grow past
an initial threshold. Thus, at India’s income
levels, vehicle ownership rates are likely to grow
much faster than GDP over the medium-term.

Over the long-term, the Indian automotive
industry is expected to grow at the rate of about
13% per annum over the next decade to around
US$165-175 billion by 2022. The growth of the
auto sector will tremendously boost the share of
manufacturing in GDP, exports and employment
since the auto sector has deep linkages.

The sharp decline in demand during the latter
half of FY2009 resulted in a sharp decline in
automotive industry revenues and profitability.
During FY2009, while all India net profits
declined 33%, the decline in the Southern region
was at 76%. Consequently, while all India net
profit margins fell from 7.4% in FY2008 to 5%



in FY2009, Southern region net profit margin
declined from 4.2% to 1.1%.

Because of a slowdown in domestic and global
automotive production, national auto ancillary
sector sales increased at a low rate of 5.3% in
FY2009. During the same period, the growth in
net sales for companies in southern region was
7.2%. Though there was a modest growth in
sales, there was a sharp decline in profitability
and margins driven by lower demand, high input
costs in the first half of FY2009, and stickiness
of operating costs in the short term. All India
the net profits declined by 42%, while in the
southern region the decline was of almost 41%.
Consequently, while all India net profit margins
declined from 6.6% in FY2008 to 3.6% in
FY2009, Southern region net profit margin
declined from 6.7% to 3.7%.

IT and IT-Enabled Services

From late-2008, the Indian IT and ITES Industry
has been affected by the global economic
slowdown, resulting in a slowdown in revenue
growth to 14% (in US$ terms) during FY2009.
Cross currency movements led by the
strengthening (and high volatility) of the US
dollar, and demand slowdown suppressed
growth.

Following a period of high growth, there has been
a decline in the growth rates of global IT
spending from the latter half of 2008 due to the
global economic slowdown.

This downward trend is expected to continue into
2009 with a rebound expected from 2010
onwards. Because of the recent slowdown, the
aggregate revenues of the industry have grown
ata much slower pace of 10% during Q4FY2009.

Revenues and profitability are expected to be
under pressure during the first half of FY2010,
with an expected recovery thereafter.
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The reduction or slowdown in IT spending
growth has already impacted industry revenues
from late-2008, and may continue to do so in
the short term. Reduced spending could
adversely impact utilisation rates for technology
professionals. Further, reduced spending and
pressure on clients’ profitability could lead to
increased pricing pressure with potentially short-
term adverse impact on billing rates. To maintain
clients and volumes, the industry may be
constrained to offer volume discounts or special
pricing incentives. Clients are also likely to seek
above-normal credit periods, thereby adversely
affecting cash flows.

With increased unemployment rates in major
advance economies, increased attention is also
being paid to a perceived association between
offshore outsourcing and the loss of jobs. Given
the prevailing economic environment, it is
possible that there could be enactment of
restrictions or new legislation in these economies
resulting in some curtailment of off-shoring work
to India and other preferred destinations.

In the emerging environment, there is also a
growing trend among consumers of IT services
towards consolidation of technology service
providers in order to improve efficiency and
reduce costs. Thus success in the competitive
bidding process for new consolidation projects
or in retaining existing projects would continue
to be dependent on a company’s ability to fulfil
client expectations relating to staffing, efficient
off shoring of services, absorption of transition
costs, deferment of billing and more stringent
service levels.

Over FY2009-11, IT services export revenues are
projected to increase at 16% per annum to
around US$60-62 billion by FY2011. The
industry is expected to place strong focus on
productivity, benchmarking, and enhanced
operational efficiencies. From a customers’ point
of view, the focus will remain on consolidation,
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integration, and regulation. The industry is
expected to diversify in terms of geographies,
verticals and service lines. Key global sourcing
drivers will continue to be cost, access to talent,
business improvements, increasing speed-to-
market and access to emerging markets.

Service providers are also expected to enhance
focus to domestic market to de-risk business and
tap into the local growth opportunities. Domestic
IT services are expected to grow by 18-20% in
the near-term, driven by increased acceptance
of IT as agrowth enabler, and a competitive tool
for Indian corporations looking to compete in
an increasingly globalised environment.

Pharmaceuticals &
Biotechnology

The southern region is emerging as an
investment hub for the pharmaceutical and
biotechnology industries in terms of companies
headquartered by region. The industry has been
traditionally located in the western and central
regions. Over the last two decades, while
Karnataka has established itself as a centre for
biotechnology, Tamil Nadu and Puducherry have
more traditional pharmaceutical companies.
Kerala is a globally recognised ayurveda centre.
Among all southern states, Andhra Pradesh leads
with a number of well established companies,
both large and small scale. The industry mix
includes traditional pharmaceuticals and
biotechnology companies.

The key reasons for the emergence of the
southern region is a well established strategy for
exploiting the existing advantages like strong
education base and availability of information
technology support as well as developing a new
approach to make the sector more competitive.
The post-WTO agreement requires thrust on
innovation and new processes, which some of
these state governments have been able to
recognise early on. They have provided
favourable policies in terms of ease of doing

10 | Despatch |

business, cluster approach and infrastructure
support to attract investment.

In general, the Indian pharmaceuticals industry
has acquired a good reputation, internationally,
because of the following reasons: existing
strength in organic chemicals synthesis and
process engineering, low cost manufacturing
base, and presence of educational institutions
and trained personnel, development of
technology oriented facilities, use of cost effective
technologies, and adoption good manufacturing
practices. The central government has helped the
evolution of the industry through policies such
as de-licensing, increased foreign investment
limits and policy announcements.

Drugs and pharmaceuticals exports account for
over 40% of industry sales. Europe accounts for
alarge share of the overseas drugs and medicines
markets. Lately, many Indian companies have
diversified their international base by locating
marketing or manufacturing facilities in other
regions like Asia, CIS and Russia and Africa.

Innovation is increasingly becoming a key
requirement for the industry. At present, the
average research and development (R&D)
expenditure of Indian pharmaceuticals
companies is low at 5% of total revenue,
compared with around 15% internationally. Only
the well established companies can invest in such
facilities on their own because of high investment
risk. Consequently, collaborative research has
emerged as a new trend. Contract research and
outsourced clinical trials are the other emerging
opportunities.

Hitherto, Indian companies have spent a lower
proportion of their sales on R&D. In the
emerging patent regime, to maximise long-term
company value, it seems that pharmaceutical
companies will need to allocate greater resources
to R&D. However, investment in R&D will
require an insightful selection of projects,
multiple decisions along the development path



considering the risk of further investments in a
problematic project, as well as other financial
considerations.
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for growth in income and profitability, and could
provide a stabilising impact on revenues and
margins.

Companies with registered offices in the
southern region account for 25% of the gross
sales and 41% of revenue in foreign exchange
earned by the sector. For the overall industry,
while production of bulk drugs increased 10% at
Rs. 152 billion in FY2009, production of
formulations were up 22% to Rs. 668 billion.
Despite recent slowdown in exports in the other
segments, pharmaceuticals products exports
were robust. Exports were at about 2.88% of total
merchandise exports during FY2009, compared
with 2.55% in FY2008.

Overall, the Indian drugs and pharmaceuticals
industry is expected to grow at 14-15% per
annum in the next two to three years given its
competitive advantage in terms of the following:
low cost manufacturing, chemical synthesis
expertise, number of USFDA approved plants,
new collaborations and contract research
opportunities. However, continuity of policies
and drug price control remain as key concerns.

Chemicals and Fertilisers

Indian industry manufactures over 70,000
chemicals and is the 12th largest producer of
chemicals in the world. The Indian chemicals’
industry size is estimated to be around Rs. 1,600
billion or US$35 billion. Over the medium term,
industry size is expected to grow to Rs. 3,220
billion or US$70 billion by 2012.

The commodity nature of the bulk chemicals
industry and volatility in prices brings a measure
of uncertainty to the revenues and profits of the
industry players. Thus, there are concerns on
sustainability of the earnings for pure bulk
chemicals players. Earnings in pesticides sector
are likely to be under pressure because of long-
term trend of declining domestic demand.
However, export markets present an opportunity

The actual production in terms of ‘Nitrogen’ and
‘Phosphorus’ during FY2009 was 10.89 mt of
‘Nitrogen’ and 3.40 mt of ‘Phosphorus’ as compared
with targets of 11.90 mt of ‘Nitrogen’ and 4.43 mt
of ‘Phosphorus’, respectively. Production of
fertilizers is expected to increase 8-8.5% in 2009-
10 because of availability of natural gas from the
KG-basin project. Expected decline or stability in
input costs along with reduced imports is expected
to reduce the Government’s subsidy burden in
2009-10. With a decline in subsidy outflows, net
sales of the industry are also expected to witness a
slower growth in the coming quarters. However,
profit margins could improve. Urea manufacturers
are expected to benefit with the introduction of
Import Parity Price (IPP) whereas the revenues of
complex fertiliser manufacturers are expected to go
up due to the nutrient based subsidy scheme.

India’s fertiliser consumption is expected to increase
at an annual average of 4% to 26.9 mt in FY2012.
India’s food grain production to feed the estimated
population of 1.4 billion by 2025 will have to
increase from 231 mt in FY2008 to around 325 mt
by 2025. There will also be a need to increase
production of non-food grains such as oilseeds,
sugarcane, cotton, tea, and cotton. To achieve higher
production levels, India would require about 45 mt
of nutrients from various sources of plant nutrients.

India does not have cost-effective reserves of raw
materials used in the manufacture of fertilisers. As
fertilisers are raw material intensive, the industry,
as a whole, has not been able to achieve the same
cost efficiencies as its international counterparts.
For Indian fertiliser manufacturers, securing
supplies to a cost-effective feedstock holds the key
to future growth. Under the new concession scheme
for fertilisers, factors for increasing shareholder
value include effective feedstock management,
increased energy efficiency, large capacity sizes,
effective location of plant, and high capacity
utilisation.
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J BUDGET09-10:

FOCUS ON GROWTH,
INFRASTRUCTURE AND INCLUSION

Presented at the backdrop of sluggish economy,
the Union Budget 2009-10 laid its focus
primarily on reviving economy back to a 9% GDP
growth trajectory, besides giving boost to
infrastructure development and furthering the
agenda for inclusive growth.

GDP growth

The Union Budget maintained an expansionary
fiscal stance in order to reverse the economic
slowdown that has set in since the second half
of 2008-09 — after expanding about 9% for three
straight years, the growth declined to 6.7 % in
the most recent fiscal year. One of the major
outcomes of this Budget for stimulating growth
will result from the increase in budgetary
allocations across various schemes. The Finance
Minister has increased the Plan expenditure for
2009-10to Rs 3, 25,149 crore, an increase of Rs.
40,000 crore compared to the projections of Rs
2,85,149 crore in the Interim Budget in February.
Key sectors where the Budget has increased
allocations include infrastructure, agriculture
and Micro Small & Medium Enterprises
(MSME).

Infrastructure Development

Inadequate power supplies and transport links
have long choked India’s growth. Hence, the
recent Budget has given special emphasis to the
infrastructure sector by increasing allocations in

“The Union Budget 2009-10 is reforms
oriented and would propel revival of
economy with more thrust on
infrastructure and rural development.”

Mr. C R Swaminathan, Chairman,
Cll - Southern Region
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key sectors such as highways and urban
development. Itenvisaged about 9% increase in
infrastructure investment by 2014, hiked
Jawaharlal Nehru National Urban Renewal
Mission allocation by 87% to Rs. 12,887 crore
and increased allocation on NHAI by 23% over
the budget estimates of 2008-09 to promote
infrastructure development both in urban and
rural areas. Similarly, for railways the allocation
has been increased to Rs. 15,800 crore and that
for Bharat Nirman scheme by 45% in the Budget.

The allocation for Accelerated Power
Development and Reform Programme (APDRP),
to bridge the gap between power demand and
supply, has been increased by 160% to Rs 2,080
crore in the Budget. The Government proposed
to develop a blueprint for long distance gas
highway leading to a National Gas Grid. This
would facilitate transportation of gas across the
length and breadth of the country.

India Infrastructure Finance Company Limited
(INFCL) is directed to evolve a “Takeout financing
scheme” in consultation with banks to facilitate
incremental lending to infrastructure sector. It
would refinance 60% of commercial bank loans
for PPP projects to achieve the target of
supporting an investment of Rs. 100,000 crore
in PPP projects.

“This budget is welcomed positively
considering the present scenario;
significant allocations have been made
in important areas like infrastructure,
education, employment and power
etc..some change in corporate tax was
expected which didn’t happen. But
overall a positive budget”

Mr. Pradipta K Mohapatra,
Past Chairman, CIl Southern Region



“Abolition of FBT and abolishing the
10% surcharge on personal income tax
is a positive change for the industry.”

Mr. T Kannan,
Managing Director,
Thiagarajar Mills Ltd

Inclusive development

Spending on National Rural Employment
Guarantee program, which provided
employment to 44.7 million poor households last
year, has been stepped up by 144% to Rs. 39,100
crore. Similarly allocation under Indira Awaas
Yojna (IAY) has been increased by 63% to Rs.
8,800 crore and an allocation of Rs. 2,000 crore
has been made for Rural Housing Fund in
National Housing Bank. A new scheme called the
Pradhan Mantri Adarsh Gram Yojna (PMAGY)
has been launched this year, on a pilot basis, for
integrated development of 1,000 villages where
the population of Scheduled Castes is more than
50% of the total population. A National Mission
for Female Literacy will be launched with the aim
to reduce the current level of female literacy by
half in three years. Reach of Self Help Groups
will be widened to enroll at least 50% of all rural
women as members of SHGs over the next five
years. The Swarna Jayanti Gram Swarozgar
Yojana (SGSY) is to be restructured as National
Rural Livelihood Mission for poverty eradication
by 2014-15. The agriculture credit flow increased
to Rs. 3,25,000 crore from Rs. 2,87,000 crore
last year. The government is bringing out

“Excise reductions for life saving drugs
would benefit the healthcare sector”

Ms. Suneeta Reddy,
Executive Director, Apollo
Hospitals Group
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National Food Security Act to ensure entitlement
of 25 kilo of rice or wheat per month at Rs.3 per
kilo to every family living below the poverty line.

Fiscal Deficit & Taxation

Expenditure has been increased in many critical
areas while tax rates have been largely left
untouched. As a result, the fiscal deficit is expected
to increase from 6.2% of GDP in 2008-09 to 6.8%
in 2009-10. A higher deficit will mean that the
Government’s borrowing needs for the year 2009-
10 will be as high as Rs. 3.98 lakh crore.

The Budget assumed a modest growth of 2.1% for
gross tax revenues. In light of the uncertain growth
environment, it chose not to increase the current
levels of tax rates on the indirect tax front, which is
10% peak rate for customs, 8% for excise and 10%
for service tax. Some of the significant changes in
the tax structure include: the abolition of Fringe
Benefit Tax and Commodity Transaction Tax, used
to be a long pending demand of ClI; availability of
weighted deduction of 150% on R&D expenditure
to all manufacturing businesses, which will provide
a boost to induce investment in R&D and the
provision of investment linked tax exemptions in
two critical sectors of cold chain and gas pipelines
that will encourage investment in these areas. The
Budget pushed the Minimum Alternate Tax from
10% to 15% of book profits — nevertheless corporate
can carry forward the tax credit to ten years, instead
of seven. The industry is looking forward to the
acceleration of the process for the smooth
introduction of the Goods and Services Tax (GST)
with effect from 1st April 2010. Though the
Budget’09-10 could have disappointed equity
investors and those who expected major
disinvestment announcements, for the rest there is
more to cheer about than not.

“Increase of MAT is a negative but
Abolition of FBT and 10% surcharge on
personal income tax scrapped is a
welcome move”

Mr. Rajiv Rai, Chairman,
RKKR Steels Ltd

| Despatch | 13
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WORLD ENVIRONMENT DAY

CELEBRATIONS AT CII SOUTHERN REGION
5TH JUNE 2009

Upholding the cause of the environment and energy conservation, wide spread celebrations took
place on the 5" of June to commemorate the World Environment Day across the states and districts
in the southern region. The day witnessed the enthusiastic participation of Southern Region
Membership as the planted over 6000 saplings, took pledges and launched initiatives to save the
Environment. Here's a snapshot of the eventful day.

Andhra Pradesh
Bamboo Plantation Drive - Cll in association with APTDC
planted over 4500 bamboo saplings in 16 organizations

Karnataka

Cll Disability Forum with
the support of ITC Royal
Gardenia planted 50
saplings in 16 companies.
These included Fowler
Westrup, John fowler,
Dickinsen Fowler, Marks &
Spenser, Motorola, Wipro ,
KTTML and Erin Consultants
Pvt. Ltd.
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Tamil Nadu

A Green Walk was organized
to promote stakeholder
participation in caring for
the environment with the
participation of 600 plus
Industry representatives.
Saplings were planted and
distributed to all
participants.

Madurai (Photo)

Initiatives launched by the
Environment panel of Cll Madurai
Zone to mark World Environmental
Day 2009 included : the launch of
the e-LAWN project; release of a
poster on creating environmental
awareness among the public;
distribution of tree saplings to
industries and schools; and
installation of a pollution monitor.

Thoothukudi (Photo)

A poster on the theme
‘Join with us to make
the environment green’
and a logo of the project
on E-LAWN titled ‘I love
Tuticorin” was unveiled
during the program.
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POWER SCENARIO IN
SOUTH INDIA

By Mr A K Mathu
Executive Director
Tata Projects Ltd

OVERVIEW

The Electricity sector in India is predominantly
controlled by Government of India’s public
sector undertakings (PSUs).The Transmission &
distribution is managed by State Electricity
Boards & private companies.

India is the world’s 6" largest energy consumer,
accounting for 3.4% of global energy
consumption. Due to India’s economic rise, the
demand for energy has grown at an average of
3.6% per annum over the past 30 years. More
than 50% of India’s commercial energy demand
is met through the country’s vast coal reserves.
About 76% of the electricity consumed in India
is generated by thermal power plants, 21% by
hydroelectric power plants and % by nuclear
power plants. The country has also invested
heavily in recent years on renewable sources of
energy such as wind energy.

In March 2009, the installed capacity of India
stood at 147,000 MW while the per capita Power

Consumption stood at 612 KWH. The country’s
annual power production increases from about
190 billion KWH in 1986 to more than 680
billion KWH in 2006. The Indian Government
has set an ambitious target to add approximately
78,000 MW of installed generation capacity by
2012. The total demand for electricity in India
is expected to cross 950,000 MW by 2030.

Electricity losses in India during transmission
and distribution are extremely high and vary
between 30 to 45%. In 2006-07, electricity
demand outstripped supply by 9 -12%.Due to
shortage of electricity, Power cuts are common
throughout India and this has adversely effected
the country’s growth. Theft of electricity,
common in most parts of urban India, amounts
to 1.5% of India’s GDP.

THERMAL POWER

Current installed base of thermal power (as of
12/2008) is 93,393 MW which is 63.3 % of total
installed capacity. Of this, coal based thermal
power is 77,459 MW ( 53.3% ) , gas based
thermal power is 14,734 MW (10.5% ) , oil based
thermal power is 1,200 MW which is 0.9% of
total installed base.

India is the world’s 6™ largest energy
consumer, accounting for 3.4% of global
energy consumption. Due to India’s
economic rise, the demand for energy
has grown at an average of 3.6% per
annum over the past 30 years.
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HYDEL POWER

India was one of the pioneering countries in
establishing hydro electric power plants, The
power plant at Darjeeling and Shimsa (
Shivasamudram) was established in 1898 and
1902 respectively and is one of the first in Asia.
The installed capacity as of 20087 was
approximately 36648 MW. The public sector has
a predominant share of 97% in this sector.

NUCLEAR POWER:

Currently, seventeen nuclear Power reactors
produce 4,120 MW ( 2.9% of total installed base).

RENEWABLE POWER:

Current installed base of Renewable energy is
13,242 MW which is 7.7% of total installed base
with the southern state of Tamilnadu
contributing nearly a third of it (4380 MW)
largely through wind power.

POWER FOR ALL BY 2012

The Government of India has an ambitious
mission of POWER FOR ALL BY 2012. This
mission would require that our installed
generation capacity should be at least 200,000
MW by 2012 from the present level of 144,565
MW. Power requirement will double by 2020 to
400,000 MW.

Objectives

1. Sufficient power to achieve GDP growth rate of 8%
2. Reliable power

3. Quality power

4. Optimum power cost

5. Commercial viability of power Industry

6. Power for all

Strategies:

1. Power generation strategy with focus on low
cost generation, optimization of capacity
utilization, controlling the input cost,
optimization of fuel mix, technology upgradation
and utilization of Non conventional energy
sources.
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2. Transmission strategy with focus on
development of National Grid including
Interstate connections, Technology upgradation
and optimization of transmission cost.

3. Distribution strategy to achieve Distribution
Reforms with focus on System upgradation, loss
reduction, theft control, consumer service
orientation, quality power supply
commercialization, Decentralized distributed
generation and supply for rural areas.

4. Regulation Strategy aimed at protecting
Consumer interests and making the sector
commercially viable.

5. Financing Strategy to generate resources for
required growth of the power sector.

6. Conservation Strategy to optimize the
utilization of electricity with focus on Demand
Side management, Load management and
Technology up gradation to provide energy
efficient equipment/gadgets.

7. Communication strategy for political
consensus with media support to enhance the
general public awareness.

POWER SCENARIO IN SOUTHERN REGION

64% of India’s total installed capacity is
contributed by thermal power. Western region
accounts for largest share (30.09%) of the
installed power in India followed by Southern
region with 27.76%.

According to the Central Power Ministry,
southern India has about 40 percent
hydropower potential, which translates
into 4,335 MW at 60 percent plant load
factor. Karnataka and Andhra Pradesh
account for half of this untapped potential.
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Installed Capacity — Southern Region

AGENCY HYDRO THERMAL GAS/ WIND/ NUCLEAR TOTAL
DIESEL OTHERS

ANDHRA 7281 (18.6%)
PRADESH

KARNATAKA . 4991 (13.6%)

KERALA . 2071 (5.6%)

TAMILNADU 5590 (15.1%)

PONDICHERRY 32.5 (0.1%)

CENTRAL 9549 (25.4%)
SECTOR

IPP 9087 (21.7%)

11373 16300 4599 5233 1100 38605
(30%) (43%) (12%) (12%) (2.5%) (100%)

Note: NTPC, 1000MW capacity at Simhadri, 359.58MW capacity at Kayamkulam and NLC's 600MW
capacity at Neyveli Stage | which are fully dedicated to AP, Kerala & Tamil Nadu

IPP Generation

AGENCY HYDRO THERMAL  GAS/ WIND/ NUCLEAR TOTAL
DIESEL OTHERS

ANDHRA 1615.92 2381.25
PRADESH

KARNATAKA 435.9 1506.35

KERALA 178.93 211.93

TAMILNADU . 918.51 31755.95 4987.96

3149.26 5205.09 9087.49

Southern region remains the dominant region in renewable energy source accounting for more
than 57% of the total renewable energy installed capacity. According to the Central Power Ministry,
southern India has about 40 percent hydropower potential, which translates into 4,335 MW at 60
percent plant load factor. Karnataka and Andhra Pradesh account for half of this untapped potential.
The four southern states - Andhra Pradesh, Tamil Nadu, Kerala and Karnataka - have so far built
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LIST OF PROJECTS COMMISSIONED DURING 2008-2009 IN SOUTHERN
REGION (X1 TH PLAN) AS ON 31.05.2009

PROJECT NAME COMMISSIONING

MONTH / YEAR

THERMAL

REGION

SECTOR STATE TYPE (MW)

VALUTHUR PH-II

59.8 (2/2008)

32.4
(17/02//2009)

VALUTHUR PH-II ST

TORANGALLU 300(4/2009)

GAUTAMI 464 (5/2009)

SUB-TOTAL (THERMAL)

HYDRO PROJECTS

JURALA PRIYA 39 (8/2008)

VARAHI EXT.UNIT 3 | 115 (1/2009

VARAHI EXT.UNIT 4 | 115 (2/2009)

SUB-TOTAL (HYDRO)

TOTAL (THERMAL+HYDRO)

hydropower plants to generate 5,798 MW and
similar projects to generate 632 MW are at
various stages of completion

PROSPECTS IN SOUTHERN INDIA

Sensing an opportunity in the country’s power
scarcity, the Tamil Nadu government is
proposing to add 22,000MW, which is more than
double the existing power generation capacity in
the state.

It plans to do this through private sector
investments under the window of merchant
power plants (MPP), wherein these units will be
free to sell the power within and outside the state.

22 | Deccan Despatch | April - June 2009

The government also plans to invest Rs25,000
crore over the next three years for overhaul as
well as expansion of transmission and
distribution capacity in the state.

At present, Tamil Nadu has an installed power
generation capacity of 10,000MW and plans to
raise this to 13,000MW by 2012.

The state expects its power demand in 2007-08
to be around 9,500MW, a 12% increase over the
current demand levels.

It has the largest wind power capacity in the
country, meeting one-fifth of the state’s demand.
The state has already emerged as an important



location for the government’s ultra mega power
project initiative, with two of the 4,000MW
projects proposed to be set up at Cheyyur in
Kancheepuram district and Marakkanam in
Viluppuram district.

The southern region of NTPC the country’s
biggest power producer, would nearly triple its
generation capacity to 15,400MW by 2017, from
the existing 5,950MW.

NTPC has a 2,600MW thermal project at
Ramagundam and a 1,000MW thermal plant at
Simhadri, both in Andhra Pradesh, a 2,000MW
thermal plant at Talcher in Orissa, and a 350MW
naphtha-based project at Kayamkulam in Kerala.

As part of the new additions, NTPC has started
work on a 1,000MW capacity addition at
Simhadri, involving Rs. 5,038 crore, and a new
1,000MW plant at Vallur in Tamil Nadu, costing
Rs. 5,423 crore.

Both these projects will be commissioned in
November 2010. NTPC has also signed a
memorandum of understanding with Karnataka
Power Corp. Ltd for a 500MW wind power
project.

CONCLUSION

For achieving the dream of total electrification
and power targets year on year and every 5 years,
the authorities will have to work on resource
availability, rapid sanctions at all levels, stage-

Southern region remains the
dominant region in renewable
energy source accounting for more
than 57% of the total renewable
energy installed capacity.
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wise mechanized monitoring system with
strict adherence to the timelines fixed for the
projects. The deviation report with reason-
wise analysis needs to be shared and discussed
for implementation of constructive measures.

India now needs to be more professionally
managed than ever before with more
meticulous planning and execution of each
plan on time.

Power availability 24 X 7 is one of our basic
rights and most importantly, if at all the
country has to keep the 8% GDP momentum
going we will have to change the gear for a
faster track.
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THE COMPLEXITIES IN LABOUR
LEGISLATIONS - A THOUGHT

By K Varadan
Business Head (Labour Consultation & Audit Services)
Aparajitha Corporate Services (P ) Ltd

. ® Getting the license / renewal / amendment
Introduction :

The Human Resources Management has a wide @ Submitting the notice of opening

scope of activities under its belt. Complying with ©® Maintaining the statutory registers

the provisions of the “Laws on Employment” or o

“the Labour Laws” is one of the important @ Submitting the statutory returns

functions of the HR department. By doing so o I
g ’ o

the HR department makes the establishment — Remitting the statutory contributions

@ Arranging for display of statutory notices /

1. Law abiding abstracts

2. Fulfill its social obligation The compliance activities may appear easy but
3. Complete its corporate governance it has a lot of complexities in it. The compliance
provisions / procedures vary widely, especially
The compliance activities can be broadly it will be different for different states. May be
classified as follows : because, the subject ‘labour’ falls under the
Concurrent List of the Constitution, and, both
the Central Government and the State
Governments have got powers to enact laws.

© Following the service conditions mentioned
in the regulatory laws

©®Doing the registration / renewal /

. In this paper, | would like to focus on the
amendment wherever required bap

complexities involved in complying with the

We can group the labour laws in the following manner :

Regulatory Laws - Deals with the service / working conditions

Social Security Laws - Takes care of the welfare of the employees

Employment & Training Laws - For providing training to make people employable
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provisions of the applicable labour legislations,
particularly, a) in determining the application
of the Act b) in the service conditions, i.e.,
working hours, etc. ¢) in the number of national
and festival holidays d) in reckoning the wage
components for different Acts e) the importance
of judicial interpretation.

Nuances in determining the applicability :

The Payment of Gratuity Act will be applicable
to an establishment if there are 10 or more
employees, whereas, the Payment of Bonus Act
will be applicable only if there are 20 or more
employees ( and to all factories ). There is no
minimum number prescribed for the application
of certain other legislations like the Payment of
Wages Act. The nature of employment (
business ) is the main factor in deciding the
application of the Minimum Wages Act and the
Equal Remuneration Act. The location of the
establishment counts for application like the ESI
Act.

Thus, it is just not one common factor which
decides the applicability of the legislations but
itis different for each Act. Asthereisavariation
in the application of the labour legislations, there
are differences in the service conditions too,
particularly the working hours.

Differences in working hours, etc in
various states :

The opening and closing hours for a shop as per
the T N Shops and Establishments Act is 6 am
and 10 pm respectively, whereas, it is 8 am and
8 pm for a commercial establishment under the
same Act. Further, the opening and closing
hours for a commercial establishment in
Karnataka is 6 am and 8 pm. The opening and
closing hours, for a commercial establishment,
along with the rest intervals and over time work
in respect of a few states are given in the
following table for comparison purpose :

From the above table, it is evident that the
service conditions vary widely among various
states. Hence, if a company has operations in
more than one state, it will be difficult for the
Management to have a uniform set of service
conditions. Or the company needs to have some
compromise.

/|

Variation in the number of National and
Festival Holidays :

Similarly, the number of national and festival
holidays differs from one state to another. The
number of holidays as per the prevailing rule is
given below :

Nitty-Gritty in determining ‘wages’ :

Each Act defines the term ‘salary / wage’. It's
not the same for all the Acts. The Basic Wages
and DA will be treated as Wage under one Act,
whereas, the entire monthly gross wage will be
considered as wage in another Act.

The persons who are drawing a monthly salary
of Rs 10000 or less come under the purview of
the ESI Act. Salary, here, means the monthly
gross wage. Sometimes, the employee who is
covered under the Act may get overtime payment
because of which his salary may go beyond the
ceiling of Rs 10000. Even then he will continue
to be covered under the Act but he has to make
ESI contribution for his overtime payment too.
Shortly, as per the prevailing law, the overtime
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Particulars U.P Tamil Nadu Karnataka A.P Maharashtra
1 Daily Hours of work | not more not more not more not more not more
than 8 hrs than 8 hrs than 9 hrs than 8 hrs than 9 hrs
2 | Weekly Hours not more than not more than not more not more than not more than
of work 48 hrs 48 hrs 48 hrs 48 hrs 48 hrs
3 | Opening Hour not before not before 8 A.M not before6 A.M | not before 8 A.M | not before
of work 10.00A.M 8.30A.M
(summer not
before 9.00 A.M)
4 | Closing Hour not after 8.00 P.M| not later than not later than Not after not before
of work 8.00P.M 8.00P.M 9.00P.M. 8.30P.M
5 Rest Interval At least half- At least At least At least At least
an-hour. one hour. one hour. one hour. one hour.
6 |AtaStretch not more not more not more not more not more
Working than 5 hrs than 4 hrs than 5 hrs than 5 hrs than 5 hrs
7 | Spread Over Shall not Shall not Shall not Shall not shall not

exceed 12 hrs.

exceed 12 hrs.

exceed 12 hrs.

exceed 12 hrs.

exceed 11 hrs.

Per day Working Hour Working Hour Working Hour Not Specified Not Specified
including OT shall | including OT exceed 10 hrs.
not exceed 10 hrs| shall not
exceed 10 hrs.

Per week Not Specified Working Hour Not Specified OT hour shall Not More
including OT not exceed than 6 hrs
shall not 6 hrs in a week
exceed 54 hrs.

Per Quarter OT hrs shall not Not Specified OT hrs shall Not Specified Not Specified

exceed 50 hrs

exceed 50 hrs

payment is to be considered as wage for
contribution purpose but not for coverage
purpose, which is another complexity which
every one has to make note of.

At the same time, for PF contributions, only the
Basic Wages, Dearness Allowance and the
Retaining allowance are considered and not all
the allowances which are paid on monthly basis.
This is totally different from the provision
mentioned under ESI Act. Yet another
dimension is that only the Basic and DA are
considered for calculating gratuity under the
Payment of Gratuity Act.
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Calculation of OT payment for the factory
workers is another difficult thing. Because, the
term ‘wage or salary’ is not defined under The
Factories Act. Sec 59 of the Act gives the
guidelines for the basis for calculation of OT. The
term used here is ‘ordinary rate of wages’. There
were a lot of arguments as to what constitutes
the ‘ordinary rate of wages’. The current legal
position is that it is the entire monthly gross
wage. Only the bonus and the OT payment are
exempted specifically.

Importance of judicial interpretation :

Another important aspect in compliance is the



National Holidays Festival Holidays
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1 Delhi 3 1) 26th January No specification The Delhi Shops &
2) 15th August NIL about this in the Act Establishment Act
3) 2nd October
2 Punjab 3 26th January15th 3 It shall be notified Punjab Shops and
August2nd October by the govt. Employer | Commercial
to select the holidays Establishments Act
form the list
3 Uttar Pradesh | 3 Republic Day 5 Holi ParewaAmbedkar Uttar Pradesh
Independence JayanthiDiwali Dookan Aur Vanijya
DayGandhi Jayanthi ParewaKarthiki Adhishthan
Poornimaldul Fitr Adhiniyam
4 Karnataka 5 Republic Day 5 Employer to finalise Karnataka Industrial
Independence ( from the schedule Establishments
DayGandhi Jayanthi attached to the Act ) (National andFestival
May dayKannada Holidays ) Act
Rajyothsava
5 Maharashtra | 4 Republic DayMay NIL Not specified Bombay Shops and
Daylndependence Establishments Act
DayGandhi Jayanthi
6 Tamil Nadu 4 Republic DayMay 5 Employer to finalise TN Industrial

Daylndependence
DayGandhi Jayanthi

in consultation with
the employees

Establishment
(National & Festival

judicial interpretation. The legislature is the law
making body; the executive is the law
implementing body and the judiciary is
considered the watch-dog. Wherever two kinds
of interpretation are possible, the judiciary will
give clarity. The judgment will be in favour of
that interpretation which will further the object
of the Act. That judgment will remain as law till
such time it is over looked by another judgement
of the same court or a higher court.

The Bombay High Court in Hindustan Lever
Employees Union Vs Regional Provident Fund
Commissioner and Another, 1995 (2) LLJ 279
ruled that the payment made towards ‘leave
encashment’ will fall under the definition of
‘basic wages’ as the said term is defined in the
Employees’ Provident Funds & Miscellaneous
Provisions Act. The Karnataka High Court also
in Manipal Academy of Higher Education Vs
Provident Fund Commissioner, Mangalore and

Holidays)Act

Another, 2004 LLR 321 gave a similar verdict.
As a result, ‘leave encashment’ was treated as a
part of ‘basic wages’ and was reckoned for PF
contributions. In 2007, the Madurai Bench of
Madras High Court gave a different ruling in
Thiru Arooran Sugar Limited and Others Vs Asst.
Provident Fund Commissioner, whereby it said
that the payment towards ‘leave encashment’ is
not a part of ‘basic wage’ and PF contributions
need not be made on the same. Subsequently,
in 2008, in Manipal Academy case, the Supreme
Court settled the issue by saying that ‘leave
encashment’ will not form part of ‘basic wage’.

The understanding the practitioners had, earlier,
regarding the payment of PF contributions on
‘leave encashment’ was changed subsequent to
the judgment of Bombay High Court in 2005.
The Karnataka High Court also asserted the
stand taken by the Bombay High Court. But this
was reversed by the Madurai Bench of Madras
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High Court in 2007 and subsequently by the
Supreme Court in Manipal Academy case in
2008. So, currently, the legal position is that
PF contributions need not be made on the
payment towards ‘leave encashment’.

I would like to discuss another point based on
the judicial interpretation given by the Madras
High Court for a person to become eligible for
payment of gratuity.

Sec 4 (1) of the Payment of Gratuity Act reads as
follows :

“Gratuity shall be payable to an employee on the
termination of his employment after he has
rendered continuous service for not less than five
years, -

On his superannuation, or
On his retirement or resignation, or

On his death or disablement due to accident or
disease:

Provided that the completion of continuous
service of five years shall not be necessary where
the termination of the employment of any
employee is due to death or disablement: ...”

So, as per the above section, gratuity will be
payable to an employee on his termination only
if he has rendered a continuous service of 5 or
more years. ‘How to determine whether or not
an employee has rendered a continuous service
of 5 years?’ is the next question we will have
naturally in our minds. The Madras High Court
has answered this question through its judgment
in “Mettur Beardsell Ltd. Vs Regional Labour
Commissioner, Madras, 1998 LLR 1072” which
is as follows :

“An employee rendering continuous service for
a period of 240 days in a year, i.e., the fifth year
will be deemed to have continued in service for
one year as stipulated by section 2A of the
Payment of Gratuity Act. Accordingly, an
employee who has put in his service for 10
months and 18days for the fifth year subsequent
to first 4 years of should be deemed to have
completed continuous service of five years and
is entitled to gratuity”.
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Thus it is evident that the practitioners have to
keep themselves abreast of the latest judgments
otherwise they will not know the current legal
position.

Effect of Non-compliance :

In view of what is stated in the foregoing, it
becomes important to be aware of the list of
legislations applicable; the various provisions in
it; the list of compliance activities to be carried
out; the timeline within which the activities are
to be completed; the latest update on the current
judicial interpretations — all - in order to be
“compliant”. Payment of interest, damages, fines
and imprisonment will be the result in case of
non-adherence of the provisions of law.

The non-compliance will lead to penalty /
punishment as narrated hereunder, as a sample,
besides spoiling the image of the company :

Conclusion :

Human Resources Management has crossed
several stages. Once, importance was given for
maintaining ‘discipline’ in the industry. The
Personnel Managers were busy spotting the
workers who commit misconduct and were
taking stringent actions.

Later on, importance was given to extending
‘welfare’ measures to the workers. Even, the
persons holding the position of ‘welfare officer’
were considered powerful. Late eighties saw the
emergence of Human Resources Managers.
Importance was given in developing the
employees.

Though there is no specific educational
qualification prescribed, in practice, the Law
degree holders or the Social Work students were
considered for the post of Personnel Managers.
Now, people from B Schools and those who
possess degree in Human Resource Management
are considered for the position of HR Managers.

Their functions have also been aligned with the
main stream of business. Their focus is on the
development side. Whatever be the evolution of
HR, the conformance to the provisions of the law
of the land cannot be ignored.
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S No| Name of the Act Penalties Person Responsible
1 The Contract Labour Imprisonment for 3 months Director of the company unless
(R&A) Act, 1970 or fine of Rs. 500 he proves that the offence was
or with both. committed without his
knowledge.
2 Employees Provident Imprisonment up to 5 years Director of the company
Fund Act, 1952
3 Employees State Imprisonment for 1 year In a Factory the owner or
Insurance Act, 1948 or 6 months according to occupier. In any other case,
the violation of concerned the person responsible for the
provision, with fine. supervision and control of the
establishment.
4 Minimum Wages Imprisonment for 6 months The manager of the Factory in
Act, 1948 or with fine which may Factories or in any other case
extend to Rs. 500 any person responsible to the
or with both owner for the supervision and
control of employees
5 Payment of Bonus Imprisonment for 6 months Every person who was in
Act, 1965 or with fine of charge and was responsible to
Rs. 1000 or with both. the company.
6 The Payment of Varied punishments with Whoever is responsible for the
Wages Act, 1936 fine ranging from Rs.200 payment of wages to an
to Rs.1000 depending on employed person.
the violation of concerned
provisions.
Hence, many companies have started workers and to encourage good industrial

outsourcing the compliance activities to other
agencies that have expertise.

The pre-independent era saw the exploitation of
the workers. People were asked to work even
for 14 or 15 hours a day. Wages were not paid in
the regular intervals.

This situation gave birth to ‘labour legislations’
mainly with a view to protect the interest of the

relations.

Be it labour laws or tax laws or any other branch,
it is the responsibility of the citizens of India to
uphold the provisions of law in letter and spirit.
The companies, the firms, etc are no exception
because they too are legal personalities.

Itis their bounden duty to conform to the law of
the land thus fulfilling their social obligations.
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CSR CORNER

CORPORATE SOCIAL RESPONSIBILITY AT
MPHASIS AN EDS COMPANY

By Ms Meenu Bhambhani
Head, Corporate Social Responsibility
MphasiS an EDS Company

It is said that Corporate Social Responsibility (CSR) is ~ works towards building bridges
the next big thing happening in the development sector between:

in India. CSR is not purely about giving donations and
contributing to the social causes through charity giving,
but is primarily about values of empathy and honoring
commitments. It is also about supporting the 2. Our employees and social issues
government and making a difference to the lives of people

who would otherwise remain on the periphery of 3. Our skills and society’s needs
development.

1. The company and the communities
we live in

MphasiS Corporate Social
Any company’s long-term future depends on its being ~ Responsibility is focused around
responsible to the society and environment. CSR is not three areas of:

only about financial philanthropy but also about
transparency and ethical governance. It is also about
setting standards where quality of service and benefit b) Employability

goes directly to the beneficiary especially the one who is

most marginalised. It is with this vision, CSR at MphasiS  ¢) Entrepreneurship Development

a) Education
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The overarching goal of CSR at MphasiS is social
and economic empowerment of disadvantaged
youth and Children

According to the Annual Status of Education
Report (ASER) 2007, although 90% of children
below the age of 10 are enrolled in schools, only
50% of them are able to learn to even read. This

"
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highlights the state of education in India and
hence, companies which depend hugely on
intellectual capital definitely have a role to play
in the field of education. MphasiS believes that
education is the key to the social and economic
development of a nation. Through our Partners,
we invest in projects that provide quality
education to underprivileged children,
contribute to overall learning and personal
growth, throw open new employment avenues
and career choices, and bring about significant
and sustainable improvements in the standard
of living of children and their communities.

Projects Supported by MphasiS through
CSR:

AAlamba: An Employability and
Entrepreneurship Programme for
Unemployed Youth. Through its CSR
MphasiS focuses on youth - with and without
disabilities - from low socio-economic
background, who do not attend school or college.

Indian statistics indicate that 64 percent of youth
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in urban India in the 15-24 age-group do not
attend school or college and 11 percent of youth
in the age-group of 15-24 are unemployed (UN,
2004).

This translates to 20 million unemployed youth,
with over one-fourth of them living in urban
areas. There are no statistics available on how
many of these youth are from low socio-
economic backgrounds.

But, data from urban community colleges where
school drop-out youth enroll for skills training
provide an indicator of the numbers. 89 percent
of the students are from households with a family
income of less than US$ 2 per day (Frontline,
2006), from which it can be reasonably
estimated that a majority of them are from very
low socio-economic backgrounds.

Through Headstreams Aalamba programme,
MphasiS aims to empower over 300 youth with
employment and skills training, and support
with employment exchange services. The aim is
also to support 30 bright young people in
developing their own enterprises, as part of the
business and employment co-operative, within
one year of training.

CSR is not purely about giving
donations and contributing to
the social causes through

charity giving, but is primarily
about values of empathy and
honoring commitments.

Project Communicate: Persons with
disabilities represent 6-7% of the Indian
population of over 1 billion people. Yet, only 1
lakh of a total population of 7 crore have been
employed in ‘regular’ jobs over the last 49 years
(since the first special employment exchange was
set up by the Government of India in 1959).

Even though disabled people constitute a



significant 5 - 6 percent of the population of
India, their needs for employment remain
unsatisfied. MphasiS, an EDS Company is
committed to being an equal opportunity
employer and encourages employment of
otherwise qualified, but disabled people.

We continue to scour this talent pool to add to
the growing MphasiS family. Project
Communicate is a unique initiative aimed at
making people with disabilities from rural areas

The aim is also to support 30
bright young people in
developing their own

enterprises, as part of the
business and employment co-
operative, within one year of
training.

with SSLC and PUC education employable.
Already 3 batches have been trained in Bangalore
and in future plan to expand it to other locations
as well. This year MphasiS has also committed
support to NOIDA Deaf Society (NDS). NDS has
set itself a charter to train deaf youth to become
employable — focusing on imparting vocational
skills and skills that will enable employability.
MphasiS F1 Foundation supports English
training of 250 deaf youth in NOIDA.

In addition, through Srinivasan Services Trust
(SST), an organization initiated by Sundaram-
Clayton Limited and TVS Motor Company for
charitable purposes, we have adopted 4 villages
of Doora Panchayat in Mysore District.

A three year project aimed at sustainable socio-
economic and educational development of the
four adopted villages.

Encourage Employee volunteerism at MphasiS
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with focus on giving back to the community

Employee volunteers are the most important
pillar of MphasiS’ community strategy. Our
employees proactively support and contribute to
social causes by donating their time, money,
skills, and creative ideas. We encourage
awareness generation and fundraising efforts of
NGOs within MphasiS.

Impact so far:

Quantitative:

1. Education of 5,000 children every year

2. 28000 man hours towards community
initiatives

3. Employability for over 100 persons with
disabilities

Qualitative:

1. Skill enhanced

2. Economic and Social Empowerment

3. Inclusion in Mainstream

Recognition:

MphasiS was recognised last year for its
initiatives and bestowed with two awards:
NCPEDP - Shell Hellen Keller Award 2008, for
inclusiveness in workplace for people with
disabilities and National Award for the
Empowerment of Persons with Disabilities,
2008 given by Vice-President of India.

Future Goals:

Irrespective of recognition, MphasiS CSR will
continue to focus on socio-economic
empowerment of underserved sections of society
through education and employability initiatives,
expand its footprint and strengthen partnerships
with both government and non-government
organizations.
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SPECIAL FOCUS - PUDUCHERRY HIGHLIGHTS

Message from Hon’ble Chief Minister of Puducherry

V. VAITHILINGAM _
CHIEF MINISTER &E
GOVERNMENT OF PUDUCHERRY e Date 19.07 09

PONDICHERRY

Message

I am happy to know that the Confederation of Indian Industry Regional
Newsletter titled 'Deccan Despatch' is being published once in fwo months and
circulated among Member Companies, Senior Government Officials, Embassies
and Consulates in South India. It is a pride fo note that the magazine is
carrying articles from leading Industrialists, Government Departments and
Consultants. No doubt such articles would be of current interest to members
of the industry.

It is indeed a pleasure that this issue of Deccan Despatch is featuring a
special write up titled "Business for Soul - Puducherry"” giving highlights of the
Puducherry Industrial scenario.

I take this opportunity to convey my best wishes to CII for their efforts in
promoting Indian industry and also the Magazine Team for their efforts.
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PUDUCHERRY HIGHLIGHTS

ygsCefl sum
GOVERNMENT OF PUDUCHERRY
smamwdF BFuat
CHIEF SECRETARY
QgrenewCuél | Phone : 0413-2334145, 2335512
CGgaeme> msedl/ Fax: 0413-2337575
lenengn e/ e-mall : cs.pon@nic.in

R. CHANDRAMOHAN, 1. A s.

A ¥ ann
MESSAGL mreir / Date ..2;..;«'...:.-’..‘:;.-:._.1..-..;.

I am happy that the CII is bringing out a special issue on Puducherry in its
Southern Region Magazine —‘Deccan Despatch °. While its focus will be on how the
local industry could enhance its overall performance to remain competitive in business, it
will also help the Government of Puducherry in reaching out to the potential investors
with its new initiatives for maintaining UT as a preferred destination for investment in the

country.

20.07.09
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PUDUCHERRY HIGHLIGHTS

@Wy
Daeo - 16| 42004

Home Minister

MESSAGE

I am glad to note that Confederation of Indian Industry,
Southern Region contributes its lot for the development and
sustenance of Industrial growth. I learn that the publication of
“Deccan Despatch” is brought out once in two months.

I am sure this bulletin would be of immense use to the
Industrialists and Corporate sector alike in exposing the day to
day developments in trade, business, commerce & Industry. It is
laudable that the CII, Southern Region is also producing
Pondicherry Union Territory specific issue of “Deccan Despatch”

I wish the publication is a handy tool to the entrepreneurs,
industrialist and businessmen in the U.T. I congratulate the CII,
Southern Region for bringing out this issue and wish all success
in its endeavours.

Y ST L
(E. VALSARAJ)
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BUSINESS WITH SOUL

- Puducherry

Puducherry is known for its peaceful and
cosmopolitan culture, a vibrant economy
endowed with good infrastructure facilities,
hassle free business environment, a pro-active
and responsive administration. With its
abundant skilled manpower generated by
reputed educational institutions, Puducherry is
marching towards its goal of becoming one of
the most sought after destinations for investors
in the country.

In 1954, before Puducherry acceded to the
Indian Union, there were only three textile mills
and five industrial establishments. However,
India’s first Prime Minister Pandit Jawaharlal
Nehru conferred upon it as a special status as
“the widow to French culture”. Alongside,
industry was also promoted. In spite of

meltdown and recession in the economy,
Puducherry is able to withstand and grow on
industrial progress.

Many industrial houses chosen to invest in the
State — Lenovo, Wipro, Acer, NCR, Sharan Global,
Integra, Emhasis, Sparsh, SPI Technologies,
Azimuth, Suresoft, Sundaram Fasteners, Rane,
Unilever, Emami, Godrej, Henkel, O’ General, Hi
Design, Suzlon, Hindustan Glass, Chemplast,
Chemfab, MRF Supreme, Nilkamal, HR Johnson,
Regency, Whirlpool, Les Ateliers —to name a few.
It is the nerve centre for 72 large, 176 medium
and 7950 small enterprises. Puducherry will soon
become the headquarters for many more
companies as projects develop in future.

1. 25% investment subsidy for SC/ST/ women
entrepreneurs.

2. 20% to 35% investment subsidy on plant
machinery to thrust area industries

3. 25% interest subsidy with a cap of Rs 75, 000/
- per annum for 5 years to SC/ST/Women and
Thrust area industries.

4. 20% investment subsidy on plant &
machinery with a cap o Rs 20 lakhs to IT
industries

5. 20% wage / salary subsidy with a cap of Rs 5
lakhs per annum for 5 years to encourage local
employment.

6. 25% of subsidy with a cap of Rs 1 crore for
investment on building to encourage growth of
IT industries.

INFRASTRUCTURE

The following infrastructure initiatives are taken
to promote further industrialization in the UT of
Puducherry:
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The Board of Approval (BOA), Ministry of
Commerce, Government of India have granted
approval for a Multi Product Special Economic Zone
in an area 865 acres in Sedarapet & Karasur,
Puducherry for Automobiles and auto parts,
Information Technology (Including services,
electronics hardware and Bio Information)
industries. Land has been acquired and other
preparatory works to establish the zone are under
way by PIPDIC and SPV.

Karaikal

Another Multi Product SEZ is proposed to be set up
at Polagam, Karaikal in an area of 500 acres of land
which has already been acquired for setting up of a
Growth Centre, The Ministry of Industry,
Government of India issued NOC for conversion of
the Growth Centre as SEZ. The UT Administration
is taking further steps to implement the project.

Airport & Seaport

At present, the state has a small airport & seaport
in Puducherry. The airport is being further
developed to handle sizeable aircraft. And the
development seaport at Pudcherry is on the anvil.
MARG has already developed a seaport at Karaikal
and commenced operation.

Campaign for

investment

attracting FDI/ NRI

A Non-Resident Indian (NRI) Cell has been formed
in the Department of Industries and Commerce in
order to promote and channelise investment from
Non-Resident Indian (NRIs) and Persons of Indian
Origin (P1Os) to participate in industrial and
economic development of Puducherry. The Cell is
the nodal agency for addressing the grievances of
NRIs / P1Os pertaining to the UT of Puducherry,
Promotional campaigns and Investors Meets are
being organized to attract Foreign Direct Investment
(FDI).

Micro Industrial Estates

The UT Government have decided to establish micro
industrial estates in all rural constituencies of
Puducherry ranging from 2 to 5 acres to promote

native entrepreneurs to set up micro, tiny
manufacturing and service enterprises to boost the
local economy and to generate employment
opportunities.

Integrated Textile Park

It is also proposed to set up a Textile Park for the
promotion of non polluting textile industries with
the assistance of Ministry of Textiles, Government
of India. Action has been taken to identify the
required land and private promoters or
associations as SPV for implementation of the
project.

CAD/ CAM/ CAE Training centres

In order to keep in pace with the technological
development in automation, and exclusive CAD/
CAM/ CAE training centre is being set up in
Puducherry in association with CIPET.

Handicrafts

The several crafts of Puducherry considered to be
best in the market, like leather, terracotta, carvings,
pithcraft, ceramic etc. Necessary assistance is being
extended by the District Industries Centre of
Puducherry to harness the crafts industry.

Exports

Puducherry has achieved significant growth in
exports (Rs 960 crores in 2007-08). The main
products being exported are leather goods, textiles,
handicrafts, windmills, white goods, basic drugs
and pharmaceuticals and tires.

Cluster Development Programme

The administration is extending financial
assistance to the Confederation of Indian Industry
(CII) to implement Cluster Development Scheme
to improve internal competitiveness for Small &
Medium Enterprises (SMEs). The focus area of
Support to SMEs are manufacturing excellence,
marketing, cost management, energy management,
technology management, environment
management, finance management, business
development and workers attitude.

HENCE INVESTING IN PUDUCHERRY WOULD MEAN CRYSTAL-GAZING AT ABRIGHTER

MORE PROFITABLE TOMORROW

38 | Deccan Despatch |



- PIPDIC

Your Partner in Progress

Pondicherry Industrial Promotion Development and Investment Corporation Ltd.,
A GOVERNMENT OF PUDUCHERRY UNDERTAKING

» 30 years in Industrial Finance
» More than 200 Crores Financed
> More than 300 Industrial Units benefited

» More than 30000 employment generated

Do you aspire for Peace & Prosperity ?!
Achieve by investment at Puducherry.
PIPDIC your Partner is here to facilitate and finance your Dream projects.
Puducherry has everything to set up an industry.

« Easy Loan Clearance « Lesser rate of Interest
« Attractive Schemes « Many More Concessions
ADVANTAGE PUDUCHERRY NEW SCHEMES
Lower Power tariff « Educational Loan - Professional

L=

« Lower rates of interest Students

« Interest subsidy for all SSI/Tiny Sector ~ « Car Loan - State and PSU Officials
« Investment & Employment Subsidy
-
L

Subsidy for Thrust area industries
P . COMING UP SOON
Special incentives for
a) IT Industries « Special Economic Zone

C) Women & SC/ST Entrepreneurs « Pondy Technopolis Phase-I

For more details:-
B.R. BABU
Managing Director, PIPDIC.
Ph: 0413-2334361
No.60, Romain Rolland Street, Post Box No.190, Puducherry - 605 001.
Fax: 0413-2336842, Email: pipdic@vsnl.com, Web Site: www.pipdic.com

Puducherry... The destination to build your enterprise
PIPDIC... Paves way for a sucessful venture.
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CII Deccan Doings

Regional Activities

Session with US Congressional delegation

The session was conducted to understand and share
US best practices on the latest IPR trends in the
Media and Entertainment Sector. Congressman
Berman, in his address mentioned that India and
USA has strong cooperation in all fields and he
urged more developments under the trade
relationship between the two countries.
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Session with US Congressional delegation

Best Practices Study Mission to Brakes India Ltd
and Rane Brake Lining Ltd

Mission Delegates at Rane Brake Lining Ltd
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 Organized by the Manufacturing Competitiveness
. Sub-Committee of Cl1 Southern Region, the objective
" of the visits was to enable members acquire a better
- understanding of how companies continually take
- costs out of their manufacturing system and also
- implement innovative manufacturing practices such
. as autonomous maintenance in their own industry
* e.g., automobile, leather, assembly etc.

University-Industry Consortium on Knowledge:
Partnership for Employability

Principal’s Workshop: Madurai Kamarayj
University
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" The objective of the workshop was to ensure that
- the Principals of institutions are fully aware of the
. training module and methodology which would
* encourage them to nominate faculty from their
. colleges to undergo this training and avail
* certification from CI1.

- Subsequent to the workshop, a training programme
. for the second batch of faculty was held to enable
T T —-...- faculty from the University to handle/integrate soft
. skills into their teaching methods. This in turn would
" help the students hone certain key skills which are

. pivotal in judging thelr employability.

-----------------------------

Seminar on Exploring Business Opportunities
in the European Market

Conducted with UNIDO, Wallonia Export & Investment
(AWEX), and Logistics in Wallonia, the seminar highlighted
the various opportunities for Indian companies in expanding
their business by setting up distribution and marketing centres
at Wallonia region, to tap the European market. Mr Michel
Kempeneers, Head-Asia Pacific, Wallonia Foreign Trade &
Investment Agency (AWEX) and Mr Paul Struman, Logistics
Expert, AWEX spoke about the advantages of Wallonia region
in accessing the European markets through its world class
logistics and supply chain infrastructure.
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Seminar On Exploring Business
Opportunities In The European Market

Workshop on Latest Trends in Healthcare IT

The workshop was held to highlight the benefits of
integrating IT with healthcare based on the theme
“Latest Trends in Healthcare 1T”.

The event witnessed the participation of 21 speakers
from the field of IT and healthcare such as Sun Micro
Systems, Intel, BSNL, TCS, Kovai Medical Center &
Hospital and Dr S Manivanan, Executive Director
— Kavery Medical Centre and Hospital.

Mr V K Subburaj, Health Secretary, Government of
Tamil Nadu mentioned that it was imperative for
government hospitals to adopt strategies that would
simplify the procedural movement of cases, such as
recording, provision of treatment and drugs etc. He
also said that training of the medical fraternity would
be vital for effective delivery.

20 May 2008
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Workshop on Latest Trends in Healthcare IT
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Business Opportunities with Brazil

- Cll, together with the Brazil-India Chamber of
. Commerce organized the session to facilitate
- interaction between membership and the delegation
. from Brazil on various business opportunities. The
- following sectors were discussed in detail:
. Agricultural and Food processing; Machinery and
- Equipment; Mining, Oil and Gas Equipments;
- Pharmaceuticals, Medical and Dental Products; and
" Ethanol
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Study Mission on Low Cost Automation to Saint-
Gobain Glass India Ltd and Dell India Private Ltd

. The mission was conducted to give members an
" opportunity to understand the benefits of low cost
. automation in both a process industry and an assembly
" operation. The visits to Saint Gobain Glass India Ltd
- and Dell India Limited enabled members to learn
- about the operations of both organizations in India
- and the various low cost automation projects in both.

-
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Mission Delegates at Saint-Gobain Glass
India Ltd, Sriperumbudur

Meeting on Project e-LAWN

- Astrategic implementation plan meeting to discuss the
. way forward for Project e-LAWN (Energy, Land, Air,
- Water, and Noise) wherein 18 members interested in
. the project gave their suggestions and commitments.
- This project would look at protecting and promoting
. good environmental practices among the community
- and industry through actionable agenda and advocacy.
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India Education Fair at Kuala Lumpur

Organized in association with E d C i |
(India) Ltd. and Edulndia with the support
of the Indian High Commission in
Malaysia, the India Education Fair 2009
the fair was held to facilitate sharing of
information on the various higher
education opportunities available in the
education sector in India that students in
Malaysia could benefit from and also
provided a forum for discussion on
partnership arrangements between Indian
and Malaysian entities. There were 26
exhibitors and approximately 10,000
visitors at the Fair.

Graduation Ceremony and Kaizen Exposition of ClI

BOSCH Vendor SME Clusters

The Graduation Ceremony aimed at exposing the
achievements made by 20 Business Partners of
BOSCH in taking up a 20 Months Manufacturing
Excellence journey service of Cll to improve their
Internal Competitiveness. A Kaizen Exposition was

MES Assessor Training Program

Cll - SR has a pool of more than 200 assessors under MES.
The objective of this meet was to provide guidance to the
assessors and provide them with necessary inputs to enhance
their skills as assessors.
This meet would also
provide a platform for
the assessors to interact
with experts, which
would help them in the
process under MES.
The training program
will be replicated in all
southern states.

GRADUATION CEREMOMY & RALZEN EXPOSITION
OF
LEIENDE W

organized to demonstrate the progress on individual Graduation Ceremony and Kaizen Exposition
improvement activity in the respective Business of Cll BOSCH Vendor SME Clusters

Partners’ organizations.

HIELPLINE SERVICE

For information on various
CII activities / queries/

suggestions please call

00-91-11-435-46244 or
00-99-104-46244

Helpline service will operate from
0900 - 1715 iirs on all working days,
including Saturdays

You may also mail your queries/ suggestions to

membership@cii.in




STATE ACTIVITIES

11 April 2009 : Hyderabad

The workshop was conducted to create
awareness on 5S, Lean and Six Sigma
Methodologies which help enhance the
profitability of manufacturing service
organisations.

Workshop on 5S, Lean and Six Sigma
Methodologies

20 May 2009 : Hyderabad

A team led by Mr Y Harish Chandra Prasad,
Chairman CIl Andhra Pradesh & Chairman,
Malaxmi Infra Ventures (India) Pvt Ltd met the
Hon’ble Chief Minister Dr. Y S Rajasekhara Reddy
to congratulate him for his success in the election
and also briefed him on CII's Economic Agenda to
the new Government.

Cll Team with Chief Minister Dr Y S
Rajasekhara Reddy, Hyderabad

/|

| ANDHRA PRADESH Confederation of Indian Industry

21 May 2009 : Visakhapatnam

- The objective of this workshop was to take care of

. protecting the assets and minimizing the financial
losses of the organisation. The high risk areas for
claims in the hospitals are diagnosis, surgery,
medication and obstetrics, etc.

Dr Habeeb Ghatala, Dean, Apollo Hospitals
- Educational and Research Foundation, addressed
. the gathering.

SEMTRITIUP On

Management in Hospit

24 June 2009: Hyderabad

The objective of the Mission was to showcase best
practices of successful manufacturing companies
and provide a platform for sharing success stories
within the industry.

Mission delegates at Voith Turbo Pvt Ltd,
Hyderabad
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Adding valise ihraugh IT

3 CONNECT 2009 is the 9th edition of India's premier ICT Event. It is a joint
E initiative of Confederation of Indian Industry, Government of Tamil Nadu and
Resurgence of the Indian ICT Sector Ministry of Communications & Information Technology, Government of India.
== 4413 Soptembar Z009-Chennal, ndiass
KEY CONFIRMED SPEAKERS ® SESSION FOCUS
Mr A Raja, Union Minister of Communications & IT, i i i
sl :JI B Unlon i . EI% ér:vantlng Indian ICT for the new world
Mr M K Stalin, Deputy Chief Minister, e Leveraging intrinsic strengths of ICT for
Government of Tamil Nadu refueling growth
Dr Poongothai Aladi Aruna, Minister for Information « Building India's Digital Infrastructure for
Technology, Government of Tamil Nadu competitive positioning
ini ommunications & In ion Technology,
Gmrerrgment i ¥ e Greener IT, Cleaner IT
Mr P W C Davidar, IAS, Secretary - Information
Technology, Government of Tamil Nadu HIGHLIGHT OF CONNECT 2009
Dr Santhosh Babu, IAS, Managing Director, Electronic Un-Conference 2009,
E FOOr Or e on 10 September 2009
Mr Kip G. Thompson, Vice President - Global Facilities
& Strategic G Dol Ine Cll Connect Entrepreneurs Award
on 12 September 2009
Mr S Mahalingam, Chairman, Connect 2009 &
Executive Director & CFO, TCS Concurrent Exhibition
Mr Lakshmi Narayanan, \Vice Chairman,
Cognizant Technology Solutions Taitronics India 2009
e on 11-13 September 2009
r ;

HI’_§_|_'_I IMan g b=

Director, . ¥ w =
Mr Ramamurthy Sivakumar, Managing Dire - Y .

Sales and Marketing, Intel- South Asia

Prof Kumar Parakala, Global Head of Sourcing &
National Head of IT Advisory Services, KPMG

—
|

For more details visit www.connect2009.in



STATE ACTIVITIES

21, 22 & 24 April 2009 : Bangalore

The workshop was conducted to help the
participants understand and experience the
Best Manufacturing Practices being followed
in these 3 companies.

27 April 2009: Bangalore

The programme presented an opportunity
for companies in Bangalore to have experts
visit and talk to the HR team of a company
and share with them the different options of
engaging with Persons with Disability.

The presentation made by Disability Forum
Member Ms Shanti Raghavan, Founder,
Enable India was attended by the HR Team.

26 May 2009 : Bangalore

At the session, Mr Chandrasekhar, Convenor,
Industry Institute Interaction Panel and
Managing Director announced that CII will be
taking up12 ITIs under 2009-10 for upgradation
under Public Private Partnership mode.

25 May 2009: Bangalore

highlights of the book.

KARNATAKA

/|

Confederation of Indian Industry

The book explains the paths that China and India
took in developing the hardware and software
industries and what their experience has to offer
to other countries.

IFC-CII Book launch & Panel Discussion on New
Industries from New Places, Bangalore

26 May 2009 : Bangalore

The programme was conducted to facilitate
proactive approach of companies towards
employment of persons with Disability. A
presentation was made by Mr. Dipesh Sutaria, Co-
founder & trustee of Enable India, a non- profit
organization working towards economic
independence and dignity of persons with
disabilities.

13 May 2009 : Bangalore

- The session was an opportunity for the Industry to
At the launch, Neil Gregory, Adviser to the Vice -

President for Financial and Private Sector . challenges in demand creation and the vision for a

Development, World Bank Group and Stanley D -
Nollen, Professor of International Business at .
Georgetown University McDonough School of -
Business in Washington, DC, presented key . delivered a special address on the policy decisions
- taken by the RBI to stabilize and sustain economy.

understand RBI’s views on the current credit crisis,

long term sustainable growth.

Dr D Subbarao, Governor, Reserve Bank of India
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[
: Interactive SE;isiﬁn"a.' th
?\; D SUBBARAC

i, Reserve Bank of India

|

Interactive Session with Dr D Subbarao,
Governor, Reserve Bank of India, Bangalore

20 May 2009 : Bangalore

A programme at Kennametal India Ltd and ABB
followed by facility tour was organised with the
objective of giving member companies a direct feel
of Environment Management System and best
practices followed in Energy Efficiency, Water
Management, Rainwater Harvesting, Greenery
Development and its applications into the
practical aspects of implementing projects.
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21 May 2009, Bangalore

Cll, together with the Brazil-India Chamber of
Commerce, had organised a Session on Business
Opportunities with Brazil. Programme was well
attended by the industries from Agriculture,
Medical, Dental, Power, Mining, Oil & Gas.

Session on
Business
Opportunities
with Brazil,
Bangalore

46 | Deccan Despatch | April - June 2009

2 June 2009 : Bangalore

A consultative session was organised between the
members of Cll Karnataka Core group on Disability
with Prof Rishikesh Krishnan, Chairman, Committee
on Disability, IIM Bangalore. The session was
organized with the view of giving inputs to the draft
Policy for the Students with Disabilities at 1IM
Bangalore.

18 June 2009 : Bangalore

The seminar presented some of the leading
companies in the manufacturing space sharing their
learnings and experiences on the strategies for
successful management of working capital which
would help in effective use working capital and also
have a positive impact on the bottom-line for the
company.
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8 25 June 2009 : Bangalore

- Conducted in
. PricewaterhouseCoopers, the seminar was conducted
- to bring awareness on the benefits of the proposed
. convergence with IFRS by April 2011. This would be
- afinancial reporting framework that is truly global in
. nature and is expected to provide enhanced access to
- capital markets globally and facilitate inter firm
- comparisons on a more even keel than ever before.

association with

usiness

Bangalare

Seminar on IFRS, Bangalore
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Upgradation of ITls - PPP Scheme : Blue Book
Orientation Workshop

Organized in co-operation with Directorate of
Employment & Training, Department of Labour,
Government of Kerala, the workshop gave
members an opportunity to address the various
queries with regard to implementation of PPP
Scheme for improvement of Government ITI’s
across Kerala and find out solutions for making the
scheme a success. Mr Meenakshi Kumar, CIlI
Member & Managing Director of UK Gems India
Ltd, Puducherry made a detailed presentation on
the implementation of PPP scheme and the
contents of the Blue Book. He also addressed the
queries of the participants.

o . ; t__.. = | -

':i | I| i || | ¥ %l *I'
Blue Book Orientation Workshop,
Thiruvananthapuram

CEO Retreat, Kochi

The retreat was conducted to strengthen
networking amongst Cll Kerala State Council
Members & Task Force and Panel Chairs and Co
Chairs and their families.

Sessions on orbit-shifting innovation and busting
innovation myths; global turbulence and its
implications on India; role of private sector in
attracting investments in Kerala were a part of
the programme.

Cll Workshop on Foreign Exchange and Risk
Management

In his speech — Mr C J Mathew, Development
Commissioner, Cochin SEZ — talked about the
transformation of the Indian Economy from a
colonial era to the liberalized era to a FLAT Global
world.

Mr Rajwade, Chairman, A V Rajwade & Co Pvt Ltd
talked about the role of institutions and corporate
in the currency markets. He also touched upon
currency risks, types of risks and how to identify the
risks, objectives of risk management, myths on Zero
cost structures, and importance of discipline and
stop loss reversals.

ClIl Workshop on Foreign Exchange and
Risk Management, Kochi
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Meeting with Mr V S Achuthanandan,
Chief Minister, Kerala

A high powered CII Delegation led by Mr C R
Swaminathan, Chairman, Cll (Southern Region) &
Chief Executive, PSG Industrial Institute called on
Mr V S Achuthanandan, Chief Minister of Kerala at
his official residence. The delegation urged him to
take necessary steps to effectively utilize various
centre assisted infrastructure development
schemes; the urgent need to expedite road, rail and
air connectivity in the state; promote Agri based
industry and focus on the development of Kannur,
Thrissur and Palakkad districts

Cll Delegation with Hon’ble Chief Minister of
Kerala Mr V S Achuthanandan at his residence,
Thiruvananthapuram

Meeting with Mrs Neela Gangadharan, IAS,
Chief Secretary, Kerala

Cll Delegation meets the Chief Secretary,
Government of Kerala Mrs Neela Gangadharan.
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© CIl delegation had a meeting with Mrs Neela
- Gangadharan, Chief Secretary, Kerala. Mr C R
. Swaminathan, Chairman CIl Southern Region
- assured full cooperation to the government in its
. all initiatives.
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Round Table Session on Infrastructure
Development of Kerala

The objective of the session was to facilitate
discussions and interactions on the scope and
opportunities of public private partnership in
urban infrastructure with particular reference to
investment, implementation, operation and
management of facilities and capacity building
technologies.

e e
Round Tabl Sessooen
|NFRASTRUCTURE DEVELOPMENT N KERALA

Round Table Session on Infrastructure
Development of Kerala

Meeting with Mr L C Goyal, IAS, Principal
Secretary - Finance, Government of Kerala

Cll delegation met Mr L C Goyal, IAS, Principal
Secretary — Finance, Government of Kerala to
urge him to take necessary steps to effectively
utilize various centre assisted infrastructure
development schemes.

Mr C R Swaminathan, Chairman, Cll Southern
Region promised to extend full cooperation to
the Government in its initiatives for
infrastructure development.
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Seminar on 5S Japanese Concept of
Good House Keeping

The programme was conducted to create
awareness on the advantages of 5S and
highlight how 5’S could be achieved by
every employee by having a close look at
his work place.

Seminar on 5S Japanese Concept of
Good House Keeping, Thrissur

STATE ACTIVITIES - PUDUCHERRY

8 April 2009 : Puducherry N 20 April 2009 : Puducherry

The topic for the discussion was Poka-Yoke. Mr

The programme was organized to help people =\ Krishnamoorthy, Plant Head and Mr
achieve their own goals. The Programme covered . Balakrishnan, Quality in charge of Rane Brake
topics such as Changing international Scenario, | jnings Ltd, Puducherry made the presentation
Definitions and Theories of Motivation, - on poka-Yoke and shared case studies with the
Understanding Human Psychology, Hierarchy of ~ ¢5-um members.

Needs — Abraham Maslow, Exploding Mental
Blocks, Altering Perceptions & Re-programming
our Minds, Power of Positive Thinking, Synergy
and Group Dynamics, Setting and achieving Goals
and Quality, Excellence and Success.

\V4
9t TQM Forum Meeting on Poka Yoke,
Puducherry

21 April 2009 : Puducherry

. This workshop aimed at extending support for
insurance servicing, management and claims

. settlement through Bharat Re Insurance Brokers for

- the Small and Medium Enterprises (SMEs) that were

. often neglected, resulting in basic risks not being
covered, inadequate policy wordings and coverage, and
indifferent claim settlement process.

Mr Muthiah Ramanathan, Director-Training,
Mind Dynamics Center making the
presentations
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Workshop on Risk Mitigation and Management -
Insurance Support, Puducherry
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23 April 2009 : Puducherry

The seminar helped membership understand the
business opportunities available between
Puducherry and Australia in sectors such as
infrastructure, construction, healthcare, IT,
education, food & beverage, and retail, in order to
promote trade and industry for the benefit of
industries and other stakeholders in Puducherry
and Australia.

Mr Aminur Rahman, Australian Consul General
and Trade Commissioner for South India,
Australian Trade Commission, in his address said
that Australia can provide value-added
competitive solutions in both traditional and
emerging sectors for business in Puducherry.

Seminar on Doing Business with Australia,
Puducherry
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7 May 2009 : Puducherry

The courtesy meeting was to share industrial
scenario of Puducherry state with Mr R.
Chandramohan, 1.A.S., Chief Secretary,
Government of Puducherry.

7 May 2009 : Puducherry

The objective of the meeting was a courtesy call
on Mrs Joélle Rayet, Consul General of France at
Puducherry. Mr T Rajarajan, Chairman, Mr M S
Vijayaraghavan, Vice Chairman of Cl1 Puducherry
and Mr Sujit Haridas, Regional Director, ClI
Southern Region and Mr J Chandrasekaran, Head
— CI1 Puducherry were present during the
meeting.

Meeting with the Consul General of
France, Puducherry
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11 May 2009 : Puducherry

The topic for the meeting was “Problem Solving
using Shainin Technique”. Mr K J Raveendran,
Head - Quality, Lucas TVS Ltd, Puducherry made
the presentation and shared case studies with the
Forum Members. The objective of the forum
meeting was to share the best practices for
organizational growth.
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21 May 2009 : Puducherry

The objective of the meeting was to help the Indian
companies to set-up in France and to have access
to the European market by opening of a
representative office, European HQ, JV, Greenfield
Project to acquisition and guidance in terms of legal
aspect, immigration, labour law, etc.

Mr T Rajarajan, Chairman, Mr M S Vijayaraghavan,
Vice Chairman and Mr M M Patel, Past Chairman
of ClIl Puducherry were present at the meeting.

; /]

Mr K J Raveendran, Head - Quality, Lucas TVS
Ltd, Puducherry makes the presentation

on Problem Solving using Shainin Technique

19 May 2009 : Puducherry

The meeting was convened by Department of
Science, Technology and Environment &
Pollution Control Committee of Government of -

Puducherry to discuss issues of “National - Meeting with Ms Audrey Lucbernet, Investment
Hazardous Waste Management Strategy” andto . Officer, Invest in France Agency, Puducherry
obtain views from various stake holders.

9 June 2009 : Puducherry

The road show was organized to get new members and
to launch the second SME Cluster in Puducherry. The

19 May 2009 : Puducherry

The objective of the programme was to provide Cluster initiative would enable SMEs to become
individuals with a deeper understanding of the . internally competitive through adopting world class
breadth of problems likely to be encountered by manufacturing practices, by evolving a new culture
modern warehouses and to offer practical - within the organizations. Mr. V Rajasekharan, Partner,
approaches to their solutions. - Hi-Tech Engineers, Puducherry made a brief

presentation on “Benefits achieved through Cluster
Journey” by his company in the concluded cluster.

B 10 June 2009 : Puducherry

The objective of the session was to address issues
pertaining to Energy, Land, Air, Water and Noise
through a series of advocacy programmes and to
develop an actionable agenda to take the issue of
sustainability forward. Mr T T Ashok, Chairman,

Programme on Warehouse and * Corporate Social Responsibility (CSR) Sub-
Inventory Management, Puducherry ‘
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Committee, CIISR & Managing Director, Taylor
Rubber Pvt Ltd said that the initiative aims to .
promote environmental awareness among residents - | 40 AR BT 1A E
through Water conservation, Controlling air .
pollution, Waste management, Promoting greenery,
Noise abatement and Energy conservation.

The workshop was to bring out the creative potential
inherent in each person; to show the pitfalls of logical
thinking and the limitless options of lateral thinking
for problem solving. It covered topics such as Logical
thinking vs. Creative thinking, Blocks to Creativity,
Unblocking, Change orientation, Innovation process
and Creative problem solving.

— o

' Workshop on Creativity and Innovation
Session on E-Lawn, Puducherry . Puducherry
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Mr T Rajarajan, Chairman, CIl Puducherry State
Council met the Hon’ble Chief Minister of
30 June 2009 : Puducherry Puducherry Mr V Vaithilingam to apprise him about
the industrial scenario in Puducherry.
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STATE ACTIVITIES "~ TAMIL NADU

. practices. Companies visited were WABCO-TVS

First Member Fellowship Evening &
Interactive Session with Prof Nirmalya
Kumar, London Business School

At the session, Prof Kumar gave an extensive
introduction to India’s preeminent global
companies and explained how they differ from
their international rivals. Co-author of the book
‘India’s Global Powerhouses’, Prof Kumar said that
two main challenges of the Indian Market are the
challenge of talent and lack of materials.
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Manufacturing Excellence Mission to .

Hyundai Motor India Limited (HMIL) & . Mission delegates at Susira Industries
Technical Stampings Automotive Limited . Ltd (SIL).

(TSAL) .

Workshop on Public Private Partnership
The mission was conducted for SMEs with the :  in Healthcare
objective of giving them an opportunity to learn
from world class corporates, their business

excellence models and to benchmark the best - The workshop was conducted under the theme
practices followed by them. . Roadmap for building an Integrative Primary

Healthcare Delivery Models. It was organized to
develop integrative primary healthcare delivery
models that target millennium development goals
and are sustainable and replicable. The long term
goal of this exercise would be to develop a white
paper and to subsequently facilitate pilot PPP
Healthcare Projects in Tamil Nadu. Dr S Elango
Director, Directorate of Public Health & Preventive
Medicine, Government of Tamil Nadu explained
the Best practices of Primary Health care centers
and mentioned about the various initiatives taken
by government towards Primary Healthcare
Centers.

Members who attended the Manufacturing
Excellence Mission, Chennai

..............................
Workshop on

Mission on Best Management Practices :
Safe & Healthy Shop Floor Practices

Organized by the MSME panel of CIl Tamil
Nadu, the mission provided member
companies an opportunity to examine and
learn from the business excellence models in
the field of Safe & Healthy Shop Floor
Practices and benchmark some of the best

Workshop on Public Private Partnership
in Healthcare
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. Consortium Ltd and Mr J Murugavel, CEO, Consim
CHENNAI - Group were invited to speak about starting up their

own venture, the hurdles they faced and how they

Members Meet with Mr Venu Srinivasan,

President, Cll & Chairman, TVS Motor : con_verted th_e ch_allenges positively to succeed in
their respective field.

Company Ltd

At the session Mr Srinivasan addressed the
members on the Cl1 theme for 2009-10, India@75:
Economy, Infrastructure and Governance. Within
the overarching agenda of building India at 75 as
the prime objective, the focus this year is on
economic revival, fast-tracking infrastructure and
strong promotion of Corporate Governance.

Workshop on Energy Efficiency and
Implementation - A Key to Cost Saving

The objective of this workshop was to
develop knowledge and techniques for
effective energy management, Sustain
energy efficient culture at the work place.

Mr Venu Srinivasan, President, CIl & Chairman,
TVS Motor Company Ltd addressing the
participants

Brainstorming Session on Affordable Housing

The core group on Affordable Housing of the
Taskforce on Infrastructure, Chennai Zone met to
discuss about the regulatory issues and the
development control rules governing the -
Affordable housing segment. Mr Ajit Chordia, .
Convenor, Infrastructure Panel and Managing
Director, Khivraj Estates chaired the meeting.

Star Trek - A CEO Connect Session

Working towards fostering the entrepreneurial - Workshop on Energy Efficiency and
growth in Tamil Nadu, the first in the series for | Implementation, Chennai

the year 2009, was organized. Mr R
Sarabeswaran, CEO, Consolidated Construction
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Road show on ClI Services

To enhance and create awareness of the ClI
services, Cll Chennai Zone organized a road
show at Saint Gobain Glass India Ltd,
Sriperumbudur. The road show was to
facilitate networking and relationship building
amongst existing members, share ideas, views
and suggestions; present the gamut of services
offered by CII.

Road show on ClI Services, Sriperumbudur
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Workshop on 5S

The workshop was conducted to enable best
practices sharing on 5S among members and
help them capture the various innovative ideas
used to embed 5S for improving productivity and
performance of employees.

Ashok Leyland Ltd, Saint Gobain Glass India -

Ltd, Amara Raja Batteries, Rane Brake Linings
Ltd and WABCO TVS India Ltd were invited to
share about the 5S practices in their
organization.
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Awaaz 09 - Clarion Call for Change

The panel discussion on the topic “Current
Global Financial Turmoil and Indian Industries:
An Opportunity or Disaster” was conducted to
enable sharing of views and perspectives in
seeking common directions for the global
financial crisis.

The chief guest for the occasion, Mr M R Anand,
Economic Advisor, Ministry of Finance, gave an
analysis of the impact of the global financial
crisis and termed the current situation as a
“Global networked crisis” where the domino
effect and the fear psychosis made it an
unparallel event in the history of the world.
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Leadership: Old Wine in a New Bottle

Speaker at the session, Cdr K A Ramnath [IN
Retd] gave members an insight to what
leadership actually is. He commented that a
leader should be able to balance himself
between the executive and the layman level; he
should be a person who has the power to control
and influence.
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Session on India’s Future

Speaking at the session, Mr Gurcharan Das,
author India Unbound and former CEO,
Procter and Gamble India said that the Indian
economy is expected to recover faster than the
rest of the world.

He added that India’s success depends on the
success of entrepreneurship and that better
governance was needed in areas such as
education and healthcare he said.
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Session on Factories Act - Issues on Carbon Credit

At the session, Mr P Subbarayan, Vice . At the session, Mr R Varadaraj, COO,
President, Coimbatore — Nilgiris Employees  * Rajshree Sugars & Chemicals Ltd made a
Association covered tOpiCS that include Labour . presentation on Climate Change and Clean
Laws enforced by the Department of Labour, . Development Mechanism (CDM).
Government of Tamil Nadu, the Labour Laws .

enforced by the Inspector of Factories and  He explained about the process involved in
Factories Act and its recent amendments. . CDM project cycle and enumerated the

various CDM projects like Biomass Power
Project, Energy Efficiency Project, Fuel
Switch Project, Solar Projects and so on.

The Coimbatore Edge

Conducted in association with Jones Lang
Lasalle Meghraj the panel discussion was
conducted to understand the reality of the realty
sector and to bring out innovative ideas to propel
the growth of real estate in Coimbatore. The
discussion was moderated by Mr Ramesh Nair,
Session on Factories Act, Coimbatore : Managing Director of Jones Lang Lasalle

Gt e e e e ettt e et eeeeeaeeeeee.  Meghraj, Chennai and Hyderabad Regions and
- Warehousing and Logistics Vertical.

Star Trek Celebrating the Fascinating
Journey of Entrepreneurship in Tamil Nadu

S
: it prcts
The first of the Star Trek Series at Coimbatore - L4 | The Coimbatore
had two great entrepreneurs who shared to the | ) %@ .
members their milestones that they achieved in ’ i

their entrepreneurial journey. Mr C K
Ranganathan, Chairman & Managing Director,
CavinKare Pvt Ltd and Mr S Ravi, Managing
Director, Craftsman Automation Pvt Ltd shared
their experiences in

Session on Workplace Issues

The main objective of this session was to share
and learn best practices used by companies on
the new-age management concepts. Case studies
on talent management, rightsizing, and stress
management were presented. The session turned
. out to be a great forum to get updated on the
Entrepreneurship in Tamil Nadu, Coimbatore ~ ° latest trends in HR.
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" manufacturing practices being adopted in Ashok
- Leyland & TVS Motor Company in achieving
- manufacturing excellence.

Quality Mission
to Ashok
Leyland and

: BRSS  TVS Motor Co,
e Hosur

Session on Workplace Issues, Coimbatore
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ERODE

Session on ClI’s SME Cluster

SIS (A S lh7 ClE I Sl il The objective of the session was to inform

members about the various benefits of the
Cluster project. Mr B T Bangera, Chairman,

The session was conducted to update the Cluster Forum, CIl (SR) made a presentation

members on the latest techniques of Supply

Chain Management. Mr R Chandramouli, on Cluster.
Senior Consultant, CIl Institute of Logistics ~-**************************"*""*
was the Faculty. - ¢l Road Show

The Road Show was
conducted to inform
members of the Erode
Small Tanners
Association about the
various services of
CllI. Mr D
Venkateswaran,
Chairman, CIl Erode
District made
presentation on CII's
Cll Road Show, Erode advantage.

Gession O

suppLY CHAIN MA

Session on Supply Chain Management, Erode
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Quality Mission to Ashok Leyland and TVS .
el e ~ CEOs Session

The mission helped members understand the .
various quality control practices followed by -
Ashok Leyland and TVS Motor Co. It enabled the .
delegates to equip themselves to compete in the
market and gave a clear picture of world-class -

Mr D Venkateswaran, Chairman, Cll Erode
District & Managing Partner, Venbro Polymers
spoke on Intellectual Property Rights at KSR
College of Technology, Tiruchencode.
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KARUR f MADURAI

Seminar on Business Transformation

The seminar was organized to help membership
understand business transformation and its
rules and regulation for converting partnership
business into a private limited company and also
to understand the financial / tax benefits after
becoming a private limited company.

Training Programme on Material Handling
and Stores Management

The programme was conducted to bring out the
benefits of material handling as a means to
achieve greater efficiency. It offers the greatest
opportunity today for the reduction of
production costs.

Mr A Srihari, Director, Career Track Consulting,
Trichy who was the faculty, covered topics such
as : Material Handing, Stores Management,
Inventory Management and Supply Chain
Management.
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Interaction with Senior Government
Officials on Karur District Development
Plan

The interaction was held to brief Government
Officials on Karur District Development Plan
(DDP) prepared under the India@75 initiative
and how CII can work with District
Administration to carry forward / implement
those projects identified in the DDP. Dr J Uma
Maheswari, IAS District Collector, Karur said
that the 13 projects identified by Cll have to be
implemented in Karur in a time framed manner
and extended her full support to implement
those projets in Karur.

Interactive Session with Assistant
Commissioner of the Central Excise and
Customs & Commissioner of the Income Tax

The session with Mr Sankara Narayanan, IRS,
Assistant Commissioner, Central Excise &
Customs and Mr ALKB Chand, IRS,
Commissioner — I, Madurai was conducted
discuss on the issues pertaining to central excise,
customs and income tax.

Interactive Session with Assistant
Commissioner of Central Excise and Customs &
Commissioner of the Income Tax, Madurai

Cll - Mission on Sustainable Growth

The programme was a CEO’s meet on the new
initiative, Mission on Sustainable Growth,
launched to involve top management in
championing and conservation of natural
resources in Indian industry without
compromising on high accelerated growth. At the
event, 32
companies
signed the CIlI
Code for
Ecologically
Sustainable
Business
Growth.

Cll Mission on Sustainable Growth
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Madurai Heritage Walk

Coinciding with the World Heritage Day on 18
April 09, the walk was organized along with
Intach, Travel Club to showcase the importance
of preserving Heritage spots in Madurai. It was
also organized to promote Madurai as destination
for both domestic and foreign tourists

Programme on Achieve Excellence through
Motivation

" Hierarchy of needs Abraham Maslow, exploding
- mental
© programming our minds , power of positive
- thinking, synergy and group dynamics, setting and
. achieving goals , quality, excellence and success .
- Mr Muthiah Ramanathan, Director — Training
. from Mind Dynamics Center Chennai trained the
" delegates on motivation.
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blocks, altering perceptions & re

Training Programme on Energy Management

The programme aimed disseminating latest
techniques and advancements in the field of
energy management, providing information on
latest energy saving ideas, developing participants
to create innovative energy saving ideas through
actual implemented case studies and highlighting
managerial skills required to sustain energy
conservation activities.
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Training Programme on Energy
Management, Madurai

Workshop on Achieving Higher Sales through
Customer Satisfaction

The workshop with Mr Ashraf, Director, Life Academy,
Chennai, focused on how to quickly and effectively build
rapport with customers before selling the product. His

Programme on Achieve Excellence
through Motivation

The programme was conducted to motivate the .
employer and employee in industries and -
institutions. Topics covered included: Changing -
international Scenario, Definitions and theories
of motivation, understanding Human psychology, -
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presentation
covered concept of
selling, how to
instantly connect
with customers,
evaluating the
customer’s buying
criteria and
strategies for
customer
satisfaction.




MYSORE f

Session with the President, ICSI on Emerging
Corporate Governance Standards and
Registrar of Companies on E-Governance
through MCA 21

The session with Mr Datla Hanumantharaju,
President of ICSI, on Emerging Corporate
Governance Standards was conducted to
highlight the changes that are required to safe
guard their interests of stake holders while
facilitating growth aspirations.

Mr V C Davey, Registrar of Companies,
Karnataka, spoke on MCA-21, India’s largest e-
governance initiative is by the Ministry of
Corporate Affairs and a mission project under
the government of India’s national e-governance
plan.
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Session with the President, ICSI on
Emerging Corporate Governance Standards
and Registrar of Companies on E-
Governance through MCA 21, Mysore
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Workshop on Strategic Innovation
Management

The workshop was conducted to bring out the
need for organizations to create an innovative
climate that focuses on what customers want
for sustainable growth.

/|

Workshop on Strategic Innovation
Management, Mysore

Leaders Speak Series

The Leaders Speak series was initiated with the
aim to achieve competitiveness and
sustainability by learning from successful
leaders in the industry the innovative thought
processes in areas of leadership and
management.

The first in the series was with an address by
an iconic thought leader, Mr N R Narayana
Murthy, Chairman and Chief Mentor, Infosys
Technologies Limited, Mysore.

Address by Mr. N R Narayana Murthy,
Chairman and Chief Mentor, Infosys
Technologies Limited
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Second meeting of the TQM Forum

The Second meeting of the TQM Forum for
Organizational Excellence was organized. Mr. P
M Krishnan, Chief Consultant, Varsha Group
addressed the participants on Cost of Quality —
an eye opener for organizations. Around 30
delegates benefited form the session.

TOM FORUM FOR ORGANISATIONAL EXCELLENCE

e,

THOOTHUKUDI

Program on Personal Excellence - Facing
Challenges & Team Building

The programme was conducted to create
awareness on facing challenges and team building
for the middle management. Resource person Mr
G Ramasubramanian, HRD Consultant, See
Change Consulting, Chennai, spoke on how to face
challenges in the present scenario of global
recession and how to perform as a team.

Progr
Challenges & Team Building
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Workshop on How to Cut down
Manufacturing Costs

The objective of the workshop was to create
awareness on total cost reduction measurements
in manufacturing companies.

Dr M M Balasubrahmaniam, Director & Chief
Consultant, COPE, Chennai who was the resource
person, urged the participants to reduce the
wastes in their companies to increase profitability.
Reducing manufacturing costs increases
profitability by making more with what you have
or the same with less. He explained more
techniques on total cost reduction to the
participants.

Workshop on How to Cut down
Manufacturing Costs, Thoothukudi

Road Show on CIl Advantages & Star Trek -
A CEO Connect Session

Road Show on Cll Advantages & Star Trek - A
CEO Connect Session, Thoothukudi




At the programme, Mrs Nandini Rangaswamy,
Vice Chairperson, CIl Tamil Nadu and
Managing Director, Chandra Textiles Ltd
shared her experiences in adopting modern
principles to promote the business in the
competitive world.

She also mentioned about the new initiatives
and flagship programs to be organized by ClI
during the year 2009-10.

Session with Mr Kazuo Minagawa, Consul
General of Japan

At the session Mr Kazuo Minagawa analyzed
the potential of investment in India and said
that the democratic features of India are the
most appealing phenomena.

He also exuded confidence that Thoothukudi
has the potential to invite Japanese
investment.

The Consul General personally suggested that
Cll and Thoothukudi work towards building a
golf course and to give importance to social
aspects of life to attract Japanese investments
in Thoothukudi.

Session with Mr Kazuo Minagawa, Consul
General of Japan

. SIDBI
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f TRICHY

Press Meet with Chairman and Vice
Chairman

The press meet was organized to discuss the
work plan for the year 2009-10. Based on the
theme “Developing Central Tamil Nadu: HUB
Trichy”, Mr Leo Ananth J, Chairman, CII Trichy
Zone said that CIl would leverage on the
potential of the districts in Central Tamil Nadu
for a holistic and inclusive growth.
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Press Meet with Chairman and Vice
Chairman, Trichy

Members Interaction with NSIC, DIC, TIIC and
SIDBI

The interactive session was meant to foster
entrepreneurship and create awareness among
struggling industries to tide over the economic
downturn by making the most of grants and subsidies
of various government agencies. Mr B Ramamoorthy,
Chief Manager, National Small Industries’
Corporation (NSIC), Chennai, explained the role
performed by the NSIC right from the application
stage and securing bank loans on behalf of applicants
to providing guidance for marketing their products.
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Members Meet

The Members Meet was organized to facilitate
networking, share ideas and listen to the great
minds in the industry. Mr V Ananthakrishnan,
Executive Director, Bharat Heavy Electricals
Limited, Trichy who delivered a Special Address
on “Economic revival of nation - the role of power
sector” called upon industries to ensure value
addition of the end-products, for supplying higher
quality products at a lower price, and
strengthening the customer base.
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First Trichy Zonal Council Meeting, Trichy
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The meeting was conducted to brief members on
the Work Plan for the year 2009 — 2010. Mr Leo
Ananth J, Chairman, CIl Trichy Zone said that
with the theme “Developing Central Tamil Nadu
—HUB Trichy”, the Zone is set to foster the growth
of the industries in the region including the
untapped businesses.

Members were also briefed on the Action Plan for
the next three years of the taskforce to implement
the District Development Plan for Trichy released
by CII.

Training Programme on Empowering
Executives: The Effective Executive

The training programme was conducted to
improve the effectiveness of the executives in
their current position and thereby developing
asuccessful professional. Dr Shaistha, Director,
Carpe Diem Consulting was the faculty for this
one day programme.

Session on MSME Finance

The session was aimed at providing a platform
for the industrialists to understand better the
various schemes offered by the banking sector.
Senior officials from Union Bank of India,
Industrial Development Bank of India and
Lakshmi Vilas Bank Ltd interacted with
industrialists.

Sessions on MSME Finance, Trichy




VISAKHAPATNAM f

Interactive Session with Mr Cornelis M Keur,
Consul General, American Consulate General

The session was conducted to deliberate on
issues relating to Indo-US Trade Relations and
impact of global recession on US and the Indian
economy. The Consul General said that India
has vast untapped potential and latent talent in
rural areas and by providing infrastructure
facilities and stressing on agriculture it could
develop faster.

Mr Cornelis M Keur, Consul General,
American Consulate General, Hyderabad
addressing the session

Training programme on Time Management
and Customer Service Management

This programme was intended to take
participants through the fundamentals of
time management so as to get the most out
of a day.

It also emphasized on winning strategies for
acquiring and retaining customers. Cdr. K A
Ramnath, Mechanical Engineer from
Bangalore University was the key faculty for
this training programme.

/|

Training programme on Total Cost
Management

The objective of this training programme was
to develop knowledge on the techniques for
effective cost management and increased
profitability; to create in-house skills on Total
Cost Management tools like Activity Based
Costing (ABC), Activity Based Management
(ABM), Target Costing (TC), Balanced Score
Card etc.; to help provide a holistic framework
to control, reduce and eliminate costs.
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K V Mahidhar, Principal Counsellor, CII-TCM
Division was the key faculty of the
programme.
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f VIJAYAWADA

Training Programme on Frontline Sales and
Marketing

The training programme was conducted to train the
Front Office Team of organizations to perform
better, resulting in increased sales and customer
satisfaction. The Session content was; Greeting and
Making the Customer comfortable ; seeking Buying
Info from Customer; the FAB-ing Technique ; Up-
selling and Cross-selling ; effectively closing the sale;
and Effectively capturing the Contact Co-ordinates
of the Customer.

Mr P Sreenivas Murthy, Consultant, M/s People N
Spaces was the key faculty for this training
programme.
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Young Indians

CHENNAI :

Fun with Paintball

The objective of the game was to capture the
enemy flag and bring it back to base. Along
the way if you eliminate all the opponent team
members, then your team wins.

Interaction with Mr Lakshmi Narayanan, Vice
Chairman, Cognizant Technology Solutions

Mr. Lakshmi Narayanan, Vice Chairman,
Cognizant Technology Solutions, spoke to the
Yi gathering about the role of education. The
meeting was also attended by Yi Net students
and employees of Cognizant Technology. He
highlighted the need for trained manpower
resources and about the demands of the industry
and the importance of R & D in the current
scenario in India.
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Interaction with Mr Lakshmi Narayanan, Vice
Chairman, Cognizant Technology Solutions

Launch of Yi LABS

Yi Chennai Chapter under the Employability

initiative and in partnership with Dr. Reddys
Foundation started its first batch of Yi LABS for

. 100 under-privileged youth. The students are
- provided a Vocational Skill Training program in
- the areas of Hospitality, Retail and White Goods
© Servicing (WGS) at the LABS center located at the

Mafoi facility in Ayanavaram.

Yi Session with Mr S Gurumurthy on “Global
economic crisis and the way forward - an
Indian perspective”

Mr Gurumurthy stated that “The fall in US
household savings is not fully explainable by
interest rate or economic rationale. It has more
to do with the changes in the very substance of
the relations within families and society”. He
stated that the micro and macro economics of a



nation converge via its culture; this cultural -
convergence within nations causes economic -
divergence among them.

COIMBATORE f

Session on India’s Future

Speaking at the session Mr Gurcharan Das,
author India Unbound and former CEO, Procter
and Gamble India said that India’s advantages
such as high technology, capital-intensive
knowledge industry would help India recover
from the slowdown.

He also opined that better governance was
needed in areas such as education and
healthcare.

Mr Gurcharan Das addressing the session
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Session with Mr Prahlad Kakkar, Ad Filmmaker
& Sri Sadhguru Jaggi Vasudev, Founder, Isha
Foundation

- The session was conducted to meet two famous
. personalities Mr Prahlad Kakkar, Ad Filmmaker and
- Sri Sadhguru Jaggi Vasudev, Fouinder, Isha
. Foundation.

Mr Kakkar shared his journey in business and life.

- Sri Sadhguru Jaggi Vasudev, address the participants
. and said success lies in the ability to harness ones
- body and mind and fear of suffering makes a person
- walk half strides.

Session on Spirituality in Leadership

. Speaking at the session on leadership, the Sadhguru
" stressed the importance on covering the distance
- between possibility and reality. He also encouraged
. participants to create a joyful environment around
- them.
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Session with Mr Prahlad Kakkar and Sri
Sadhguru Jaggi Vasudev
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Confederation of Indian Industry

Lessons from MindTree’s Success

Mr Parthasarathy, Co-Founder & CEO - Testing/
Infrastructure Management MindTree Limited
explained in detail the formation of MindTree and
their motto of ‘doing things differently’. He spoke
in length about the Mission, Vision, Values, DNA
and Processes of the organization. He also said that
IT Industry needs to innovate, & focus more on
the domestic sector, thus can emerge stronger from
the recession debacle.

Suppo

Session on Global Downturn and India

The session was organized to discuss the present
downturn and its impact on India among the
members. Key speaker Mr Ashok T Aram, Managing
Director-Global Capital Markets, Corporate &
Investment Banking, Deutsche Bank AG enumerated
the factors which led to the fall of growth rate. He
opined that the GDP would contract in the short term
but would start improving in the 4" quarter. He also
said that agriculture and food security would go up
in countries like India and China.

Session on Global Downturn and India, Coimbatore
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f HYDERABAD

Social Outing & Bowling event for Yi Members

Yi Hyderabad organised a fun- social outing for
its members on 3rd April 2009. The evening
started with a bowling match between the
members followed by dinner. It was a fun filled
evening and members enjoyed a lot.

Session on Bypass the Bypass

The session on Lifestyle diseases, focusing on
Cardiology was conducted by Dr Hemanth
Kaukuntla, FRCS Ed, FRCS Glas, FRCS C-Th,
UK & Cardio Thoracic Surgeon, CARE Hospital,
Hyderabad. Dr Hemanth made a presentation
focusing on angina, heart attack and diabetes and
covered risk factors that affect these diseases and
practical tips to reduce this.

Dr. Hemanth speaking at the session, Hyderabad
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Session on Pranic Healing

Mr. Ramakrishna Nagasamy, trainer in Pranic
Healing conducted the session. He explained that
pranic healing is based on the fundamental
principle that the body is a “self-repairing” living
entity that possesses the innate ability to heal
itself.

DemolTest Drive

Dr Rishi Swarup, Yi Hyderabad Healthcare
Chair, addressing the members

Interactive Session with Mr Y Harish Chandra
Prasad, Chairman, Cll- Andhra Pradesh

Mr. Ramakrishnan Nagasamy taking the
session on Pranic Healing
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At the session, Mr Prasad shared his
experiences while being MD of Lanco
Kondapalli. He discussed difficulties faced
with the Tehri Dam project which they
undertook including interactions with

Visit to ADP & Session with Mr Shakti Sagar,
Managing Director, ADP Pvt. Ltd

The members were guided on a tour of the ADP . Sunderlal Bahuguna who started the “Chipko”
facility and interacted Mr Shakti Sagar, ' movement and how they overcame these
Managing Director, ADP Pvt Ltd, Mr B Balaji, - obstacles.

Director, ADP Pvt. Ltd & Mr. Viswa Kumar
Manda, Vice President, ADP Pvt Ltd. They
shared their experiences at ADP, from its
inception and how they nurtured it from a
company of 102 associates to a 3000+ associates
company.

Talk on Computer Vision Syndrome

Interactive Session with Mr Y Harish

Dr Rishi Swarup, Healthcare Chair, Yi Chandra Prasad, Chairman, Cll Andhra
Hyderabad addressed Yi members & employees - Pradesh, Hyd.
of E-logictech solutions on “Computer

Vision Syndrome” (CVS). CVS is a temporary
condition resulting from focusing the eyes on a
computer display for protracted, uninterrupted
periods of time. He also shared tips to ease
computer eye strain.
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Get Photon Plus
Mobile Broadband Service

e Internet speeds up to 3.1mbps
e 20 times faster than current
wireless technology

e No roaming charges
on all Data Plans.

TATA TATA
+
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Mobile Broadband Service

Call: 92400 08282 / Corporate Enquiry: 6666 2888
For details walk into your nearest Tata Indicom exclusive store.
Actual internet spead would depend on multiple factors like the time of day, number of simultaneous users & web page accessed ete. Speeds up to 3. Imbps (downlink). Tata Indicom Photon Plus device is sold by Drive India

Enterprise Solutions Ltd (DIESL). Tata Photon+ Mobile Broadband Service can be accessed only in those areas where Tata Indicom has Tata Photon+ coverage. For more information visit www.tataindicom.com. To avoid
unwanted telemarketers' calls, register your telephone number in NDNC Registry. Call 1909 or Send SMS ‘START DND' on 1909,




The thing
called fresh.

Fresh takes your yawn away. It wipes the old that surrounds you. It makes everything exciting. But you already
know that, don't you? What you don't know is that you can hang out with the fresh all the time, anytime, in the
world of TATA DOCOMO.

A world brought together by TATA's strength and HTT Docomo’s cutting-edge technology, pioneers of 3G around
the world, to give you innovative stuff fresh from the oven. Like the one second pulse, next generation network
and tons of life enhancing applications. So refresh your fresh and skip that compulsive yawn.

Do the new.

GSM Mobile Service

For mors details, plesss call 121 or $B43812145 for Tamil Hada, SEIO01ZI4S for Andhra Pradeak, DOIG01ZIAE far Karnataks

or #EITELEIAN for Kerals from your TATA DOCOMT mebils or emall at lintsn@tatadocoma.com

Visht we 5t www. tatadoenme. pem
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