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LOOKING
BACK
As we enter the 75th year of India’s
progressive journey to becoming
an economic powerhouse of
global note, Indian Industry’s role
is acknowledged as a key driver
of growth and global relevance.
In a year of global upheavals
and uncertainties, my year as
CII President turned out to be
momentous and eventful.
If 2020 was the year of the
pandemic, 2021 can very well be
termed as the year of vaccination
for India. The country undertook
the world’s largest vaccination
drive and touched the milestone of
administering a billion doses in just
10 months.

PRESIDENT’S
REVIEW

The second wave of the pandemic
experienced severe loss of lives and
livelihoods. The rapid vaccination
rollout and bold fiscal and monetary
reforms undertaken by the
Government led to the economy
rebounding in record time with an
estimated growth rate of over 9%.
Industry’s contribution in terms
of production, distribution, or
administration of vaccines, oxygen,
hospital supplies and other critical
materials helped in this mission.
The CII work plan for the year was
developed around the imperatives
of getting growth back with a
focus on strengthening industry’s
role in nation building under the
theme ‘Building India for a New
World: Competitiveness, Growth,
Sustainability, Technology.’ I am
happy that we could make notable
progress in all these areas.
While speaking at the CII Annual
Meeting 2021, Prime Minister
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Shri Narendra Modi lauded the
Industry for having risen to the
occasion during the pandemic
and working hand in hand with
the Government. Working on
competitiveness, CII developed well
strategized policy recommendations
for reforms. Many of our suggestions,
especially for stressed sectors,
were taken on board in policy
announcements to enable businesses
to recover.
From the growth perspective, the
Indian economy’s resilience has been
impressive, driven by notable reforms
for asset monetisation, infrastructure
construction and the production
linked incentive scheme, among
others. CII provided continuous inputs
through the year on macroeconomic
management, fiscal stimulus,
support to MSMEs, promoting
private investments and exports. In
order to shape an environment that
encourages investments, start-ups,
job creation and growth, CII worked
closely with the Government on
reduction of cost of doing business
for Industry and improving the
ease of doing business. As always,
CII’s pre-budget memorandum was
well received, and I must say the
Government proactively sought CII
views on multiple areas.
It was interesting to share the views
of economic experts at the first CII
Global Economic Policy Summit.
Similarly, the CII Partnership Summit
once again brought together thought
leaders from across the world for
enhancing Indian Industry’s role in
the global economy.
A key achievement this year was
our work on decriminalization of
business laws which contributed to
the Government’s legislative agenda
of weeding out archaic laws and
making them business friendly. CII

submitted detailed recommendations
on decriminalization of business
and economic legislations covering
nearly 40 legislations including
the Companies Act 2013 and
Insolvency and Bankruptcy Code,
highlighting provisions that may be
decriminalized.
To minimize the regulatory
compliance burden, CII submitted
over 250 recommendations on the
Regulatory Compliance Portal (RCP)
this year. The suggestions have
been considered favorably in areas
such as trading across borders, legal
metrology, environment clearances,
and labour laws.
On the international front,
developments were certainly
noteworthy as India entered into
free trade agreements with UAE and
Australia, apart from accelerating
negotiations on various other FTAs.
CII provided consolidated inputs on
Industry’s offensive and defensive
interests, helping to shape the deals.
Recognizing the opportunities for
Indian Industry’s expanded role in
the Indo-Pacific region, CII hosted the
Indo-Pacific Business Summit which
discussed cooperation in areas such
as trade, infrastructure, logistics and
connectivity, trade facilitation, and
the blue economy.
It was a special pleasure for me
to participate at international
conferences to highlight the India
growth narrative during the year.
While most of these were virtual, the
visits to UAE and to Australia - soon
after the landmark signing of the
trade agreement - were particular
highlights of my year.
Coming to the sustainability agenda,
the Government’s Green Grids
Initiative - One Sun One World One
Grid (GGI-OSOWOG) at COP26 led CII

to create a dedicated task force
to support this global initiative.
To promote a green hydrogen
ecosystem, CII shared inputs for
the Draft National Hydrogen
Energy Mission. The CII National
Task Force on Green Hydrogen
Mission was constituted as
another pioneering initiative from
CII on this emerging field this year.
It was a matter of pride that CII’s
work on crop residue management
to curb air pollution received
the Global Development Award
2021 under the Most Innovative
Development Programme Theme
2: Community-driven Climaterelated Disaster Risk Reduction in
Rural Areas.
Under the pillar of technology, CII’s
work intensified for driving digital
transformation, especially among
MSMEs. Start-ups are important
to the economy since they can
later evolve into successful
businesses and have the potential
to boost exports. I was happy at
the progress made in connecting
start-ups and building an effective
ecosystem of stakeholders that
will further catalyze our new
entrepreneurs and create fresh
jobs. It is a matter of pride that
India has emerged as the third
largest start-up hub in the world.
Despite the challenges of the
year, our work for the community
remained unabated. The India@75
Foundation stepped up activities
to mark the 75th year milestone,
highlighting volunteer activities
and developing the idea of
Individual Social Responsibility,
as it prepares to lead India’s
journey to India@100. The CII
Foundation has carved a place for
itself in connecting Industry to
community initiatives, and I am

particularly proud of the way the
Women Exemplars led vaccination
efforts in their communities.
Other development activities for
affirmative action, disaster relief,
early childhood education, and
integration of differently abled
persons were also notable during
the year. As always CB and his
excellent team at CII have been the
bulwark of all our activities.
CII continues to encourage
Members to adopt good corporate
governance practices. A series
of informative discussions were
held to highlight the issue and
advise Industry on best practices.
Environmental and social
governance reporting was a new
offering from CII this year.
As I come to the end of this
impactful year for CII, I am thankful
to the leadership and guidance of
the regional and zonal chairs, as well
as chairs of councils, committees
and task forces in making the year
highly productive for the Industry
through various initiatives. I would
like to give a special thanks to Sanjiv
who supported me in too many ways
to mention. I am grateful to Pawan
for his dedicated work during the
year.
I wish all the Members continued
success and prosperity as we
strive together to leverage the CII
platform for nation building.

T V Narendran
President, CII
2021-2022
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LOOKING
AHEAD

on boosting demand and reviving

In 2021-22, CII’s efforts were

and analyzing inputs from Members,

focussed in several directions to

CII developed roadmaps for various

ensure pandemic management

manufacturing and services sectors

and getting growth back for

towards India@100 to submit to the

India’s future growth. CII’s

Government.

sectors such as travel and tourism,
financial services, infrastructure,
manufacturing and MSMEs. Collating

interventions to support the
Government’s efforts to curb

MSMEs were particularly impacted

the COVID-19 spread were

by the pandemic and it was an

undertaken through 8 task forces

urgent task to support them. CII’s

that worked on issues of oxygen

recommendations on expansion of

availability, dealing with economic

the emergency credit line guarantee

restrictions, raising awareness

scheme to ensure access to finance

on health and safety, relief and

helped stabilise the situation.

rehabilitation for stressed sections

MSMEs were also supported

of society, and science and

through recommendations on

technology matters.

EoDB, access to credit and delayed
payments as well as through

PRESIDENT
DESIGNATE’S
REPORT

An unprecedented and landmark

initiatives promoting technology

initiative was to roll out Project

adoption and financial literacy.

Vaccine Nation, wherein CII
aggregated corporate demand

India has embarked on a plan

of 7 million single dose vaccines

to invest INR 111 lakh crore in

collated from over 3000

infrastructure over the next five

companies in 196 cities. Of these,

years. CII engaged with policy

6 million doses were administered

makers across the infrastructure

through CII vaccination camps, a

sector to promote investments,

first for us. These and many other

while strongly advocating for

COVID-19 relief initiatives were

increased public sector capital

appreciated by the Centre as well

spends to meet targets envisaged

as state governments.

under these initiatives. Our effort
for stabilising the power sector

Through meetings and

through policy suggestions including

roundtables with Industry

to state governments was intensive.

leaders covering areas of reforms

Building the electric mobility

in employment generation

ecosystem was also a major focus

and improving Industry’s

for the year with interventions

competitiveness, CII suggested

relating to batteries, and shared

to Government appropriate

mobility, among others.

solutions for addressing delayed

10
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payments and for mitigating the

The services sectors were

impact of higher energy costs in

particularly impacted by the

manufacturing. CII also shared

pandemic disruptions. CII’s policy

suggestions with the Government

recommendations centred around

ensuring liquidity and building

employment. Working with Sector

As we celebrate the 75th year of

confidence for contact-intensive

Skill Councils (SSCs) and Industry, CII

India’s Independence, we must

sectors such as tourism and

achieved a milestone of certifying

look ahead to building on the many

hospitality and retail. In the

1 lakh skilled candidates during the

initiatives underway and set in

financial sector, financial inclusion,

year. The Model Career Centres too

motion the journey that will take us

fintech and recommendations

helped in counselling and placement

to India@100. I look forward to our

on NBFCs and housing finance

of youth, with CII’s skilling initiatives

new activities and interactions in the

companies helped retail banking

reaching out to over 1 million

coming year with the support of all

maintain course.

workers during the year. The aim is

Members.

to accelerate this to cover 10 million
With the adoption of tech solutions

youth annually.

and digital transactions, the Indian
agriculture space is at a critical

It gives me immense pleasure to

junction. CII’s Business Service Unit

share with you that CII was awarded

for Farmer Producer Organizations

the World Design Organization

launched in 2021 empowers small

President’s Award at the 32nd WDO

and marginal farmers through

General Assembly. This recognizes

programmes that work with

our work in design and innovation

Government schemes to enhance

and would continue to be critical for

market linkages, build capacity and

India’s development.

Sanjiv Bajaj
President-Designate, CII
2021-2022

deploy digital tools. The project
now has presence in 7 states,

This year, CII was designated as the

working with more than 20,000

secretariat for the B20, the business

farmers. Nutrition was also a key

component of the G20 grouping, as

preoccupation during the year and

India will assume the Presidency of

would gain pace in the coming year.

this prestigious group next year. As
the secretariat, CII will play a major

I believe that early childhood

part in driving the business agenda

education, relevant higher

and I look forward to catalyzing our

education and skill development

role in the international arena.

are some of the pre-requisites

During the year, CII continued to

for an economic powerhouse.

organize its range of trade fairs,

Through 6 task forces focussed on

including some in the physical

various aspects of education and

format. The exhibitions held in Abu

industry partnerships, and through

Dhabi, Nepal and Egypt helped to

the CII Catch-up Campaign that

take Indian businesses overseas for

sensitizes schools to devote extra

exploring new opportunities.

hours to help children catch-up,
CII continues to work on a mission-

All of CII’s sectoral activities derived

mode to launch interventions that

great insights from the Chairs of

addresses quality of education and

the councils and committees who

the learning loss due to 2 years of

worked overtime to resolve Industry

school closure.

issues. Due to their commitment,
CII was able to shape policies to

Skilling and employability

ensure that businesses remained

programmes are essential to

resilient. I thank them all for their

bridge the gulf between talent and

contributions.
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REACHING OUT

that promotes a circular system for

During the year, CII’s services

join and support the Pact.

plastics. CII urged stakeholders to

to Members, delivered through
diverse platforms, stood at a high

Pursuing the goal of making India

pace in the face of continued

a global leader in sustainably built

challenges arising out of the

environments, the Indian Green

pandemic. CII, through its councils,

Building Council crossed another

committees, and task forces at the

milestone of 8 billion sq ft of

national level, as well as through

registered green building footprint

regional, state and zonal councils,

in India through 7120 projects.

engages closely with Members

In addition, I am pleased to share

and stakeholders to strengthen

with you that UN Environment

the overall competitiveness

has developed a case study

of the Indian Industry and to

on the GreenPro Ecolabel, the

create a sustainable ecosystem.

certification for green products

The CII Centres of Excellence

from the Green Business Centre.

(CoEs) offer a range of training,

VICE
PRESIDENT’S
COMMENTS
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capacity building and assessment

The CII CoEs supported Industry

services that facilitate Member

in its endeavour to improve

engagement in business

performance through structured

excellence, sustainability and

learning programmes, training

technology.

and mentoring, assessments,
competitions and by recognizing

The CoEs enabled companies

and awarding best practices.

to imbibe sustainable business

CII CoE on Innovation

practices and some of the

Entrepreneurship and Start-ups,

focus areas included reduction

the newest member of the CII

of energy consumption in

CoE family, initiated a useful and

manufacturing, reduction in

effective mentorship programme

CO2 emissions, deployment of

with close to 290 CXOs pledging

multiple technologies, cleaner

to mentor 242 start-ups. To

air and adoption of cleaner fuels.

promote corporate - start-up

These initiatives will go a long

cooperation, the CoE launched

way towards fulfilling India’s

a platform ICONN, that saw the

commitments on the Nationally

participation of 994 start-ups and

Determined Contributions (NDCs).

761 corporates during the year.

India generates nearly 10 million

The regional and state offices

tonnes of plastic waste annually.

stepped up engagement with

CII envisions a world that minimises

Government and Industry across

plastic waste. With the launch

the country to resolve COVID-19

of the India Plastics Pact by

related challenges and roll out

CII-ITC Centre of Excellence for

vaccination, as well as to address

Sustainable Development and

issues related to investment,

WWF India, India became the first

ease of doing business and cost

Asian country to have a platform

of doing business. CII made

recommendations to state

the Workplace Inclusion Index™

governments and engaged with

study was also released this year. A

senior Government officials in the

MoU was signed with the Institute

policy formation process, with

of Rural Management Anand to

a view to creating an enabling

develop a body of work to promote

ecosystem for bolstering economic

the cooperative movement and

growth during the pandemic. The

facilitate localized equitable growth

emphasis was on COVID-19 relief

in the country.

measures; business continuity and
ensuring sustainable and inclusive

Scaling up services to Members, CII

growth. MSMEs were a special focus

launched a B2B platform, the CII

for the state offices.

Market Place, to connect buyers
and sellers online. Available to

CII Associations’ Council (ASCON)

over 9500 Member companies and

took the lead in bringing together

their employees, it creates direct

over 100 national level sectoral

marketing opportunities. The

associations on a common platform

platforms adds to the bouquet of

through a series of roundtables

services provided through CII HIVE,

and report-back forums. The

MyCII, and CII GEKO.

associations together represent
an indirect membership of around

In 2021, CII Membership grew

1,00,000 enterprises and provide

stronger with more than 1000 new

key insights on the challenges

Members. As part of the outreach

and growth outlook for the focus

initiative, more than 4000 Members

sectors.

were met one-on-one, either
virtually or physically. I look forward

CII’s work in the development

to strengthening engagement with

sector focussed largely on diversity

Members as we work together to

inclusion, women empowerment

transform Indian Industry and move

and expanding livelihood options in

forward toward the India@100

rural areas. During the fortnightly

journey.

CSR POWER Hour organized by
CII, members were encouraged to
cross-learn from each other’s CSR
initiatives and explore ideas for
collaboration on select thematic
areas such as health, livelihood and

Pawan Munjal
Vice President, CII
2020-2021

women empowerment amongst
others. Enable the Capable, a
scholarship programme was also
launched to support women with
disabilities in their quest for higher
education.
The first-ever list of India’s Best
Workplaces in Diversity, Equity,
and Inclusion, drawn up using

CII Annual Report 2021-22

13

CII ANNUAL MEETING 2021

Addressing the CII Annual Meeting 2021, Shri Narendra
Modi, Prime Minister of India said that at a time when
India is ready to celebrate Azadi Ka Amrit Mahotsav, the
vision to realise the dream of Aatmanirbhar Bharat will
be in partnership with Industry. With a new India ready
and committed to growing with the new world, many
new opportunities have opened up for Indian Industry,
he added.
Today, the Government is changing its mindset and
approach, stressed the Prime Minister. Similarly, India’s
youth are full of confidence and citizens are keen to
use goods purchased in India. Industry that was earlier
apprehensive about foreign direct investments is now
welcoming investments from overseas, noted the
Prime Minister, adding that FDI and foreign portfolio
investments stand at record peaks.
India has the most competitive tax rates now and has
taken a big leap in ease of doing business. The recent
reforms such as GST were not easy or simple decisions,
but industry supported them and the reforms continued

14
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even during the pandemic, stated the Prime Minister.
The Factoring Regulation Amendment Bill and the
Deposit Credit Guarantee Scheme aim to make people’s
lives easier and strengthen the India brand and bring
prosperity, he said.
India’s citizens have made up their minds and the
Industry needs to formulate policies and strategies
accordingly. This will help all to progress on the road to
Aatmanirbhar Bharat. The Government is opening up
strategic and non-strategic sectors as it has trust in the
private sector. It is enabling the private sector to expand,
emphasized the Prime Minister.
He concluded by reassuring Industry of his support,
saying that he would be open to suggestions and ideas
from Industry.

“The Government is opening up strategic
and non-strategic sectors as it has trust in
the private sector.”

H.E. HENG SWEE KEAT

NIRMALA SITHARAMAN

Deputy Prime Minister and
Coordinating Minister for Economic
Policies, Republic of Singapore

Minister of Finance and
Corporate Affairs

I see tremendous
opportunities for India to
partner economies in Asia,
especially in Southeast
Asia. As the global economy
recovers, I am confident
that India, with its resilient
fundamentals, will bounce
back strongly.

NITIN GADKARI
Minister of Road Transport
and Highways

The decision-making
process and delays are two
main problems hurting
infrastructure growth.
Therefore, the prime push of
this Government is to have
time-bound, result oriented,
transparent and corruption
free system.

Apart from recovery,
ensuring growth
sustainability is also the key
credo being followed by the
Government. This is mirrored
by key market reforms
implemented in the form of
passing the four labour codes,
reinvigorating the asset
monetization programme
and concerted focus on
disinvestments.

DR S JAISHANKAR
Minister of External Affairs

It is one of my top priorities
to ensure that Indians
travelling abroad face
least possible restrictions
with regards to the type
of vaccination they have
received. ‘Vaccine certificates’
rather than type of vaccine
received should be the
criteria for enabling overseas
travel.

DHARMENDRA PRADHAN
PIYUSH GOYAL
Minister of Commerce & Industry,
Consumer Affairs, Food & Public
Distribution and Textiles

Today the world is looking at
India to play a much bigger
role and to find the right
balance between various
trading nations in terms of
supply chain and dependence
on certain geographies. The
mantra of Reform, Perform
and Transform has been the
Government’s guiding light
and has been inculcated
in every action of the
Government.

Minister of Education,
Skill Development and
Entrepreneurship

Our primary agenda is to
ensure the implementation
of the National Education
Policy (NEP) at the ground
level. The Government is
working towards bringing
all children above three
years of age into the formal
education system and plan
for about twenty years of
their education.
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HARDEEP SINGH PURI
Minister of Petroleum &
Natural Gas, Housing and
Urban Affairs

The Ministry is keen to
engage with CII to build an
ecosystem wherein captains
of Industry can work directly
on issues of urbanization and
sustainability. Most of the
Government programmes
hold a strong component
of the Public-PrivatePartnership model.

MANOHAR LAL
Chief Minister of Haryana

RAJEEV
CHANDRASEKHAR
Minister of State for Skill
Development & Entrepreneurship
and Electronics &
Information Technology

The Prime Minister is deeply
invested in the power of
technology to transform
governance by bridging the
gap between Government
and the citizens and various
departments and panchayats
to overcome the limitation
of conventional mode of
working in silos.

MANSUKH MANDAVIYA

BASAVARAJ S BOMMAI

Minister of Health & Family Welfare
and Chemicals & Fertilizers

Under Aatmanirbhar Bharat,
Industry should consider
domestically manufacturing
medicines and vaccines
where foreign patents are
expiring and medicines would
soon become off patent. The
PLI scheme announced by
the Government would help
domestic Industry in this
endeavour.

16
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Now, the vision is to build
Haryana as a software and IT
hub with advanced systems
and shift from Ease of Doing
Business focused policies
to Ease of Living initiatives
that deal with people’s
welfare, health, education,
employment and alleviating
poverty.

Chief Minister of Karnataka

MEENAKASHI LEKHI
Minister of State for External
Affairs and Culture

By 2047, when we celebrate
India@100, we will certainly
achieve 100% literacy. With
National Education Policy
2020, the aim is to build an
education system by 2040,
which is second to none
with equitable access to the
highest quality of education
for all learners.

I would like to bring regional
balance in my state in terms
of industrialization by having
Industry in the far-flung areas
of the state. There is a need
to increase entrepreneurship
in the state and attain a
regional balance, therefore
we are trying to get various
clusters of industries in North
Karnataka.

85
Speakers

TV NARENDRAN
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President, CII and CEO and
MD, Tata Steel Ltd

As we move towards
India@75, India’s
achievements as a dynamic,
vibrant nation on an
accelerated path to progress
make us proud. Over the
last few years, India has
assumed an enviable global
leadership position across
multiple areas. CII envisages
a multidimensional agenda to
work with Government for an
Aatmanirbhar Bharat.

SANJIV BAJAJ
President Designate, CII and
Chairman & Managing Director,
Bajaj Finserv Ltd

A number of initiatives have
been put in place for creating
greater efficiency as well as
ease of doing business such
as PLI scheme, creating GIS
enabled land bank portal,
capital spending in critical
areas such as healthcare,
infrastructure, etc as
announced in the Union
Budget along with move for
privatization.

Sessions

11
Union
Ministers

4

Members of
Parliament

CHANDRAJIT BANERJEE
Director General, CII

The motto of local goes
global will go a long way
in integrating the smallest
players in the international
production network. Going
forward, CII believes that
a strong and resurgent
business and the Industry
partnership will be the critical
ingredient towards achieving
the goal of an Aatmanirbhar
Bharat as highlighted by the
Prime Minister.

6

UDAY KOTAK
Immediate Past President
CII and Managing Director &
CEO, Kotak Mahindra Bank Ltd

Finance has to be the catalyst
for India’s growth. We must
focus on a progressive worldclass regulatory framework,
and a coordinated approach
between banking and capital
markets in the finance sector.

Senior
Government
Officials

90+

Ambassadors
Ambassadors and
and
High Commissioners
Commissioners
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CII THEME FOR 2021-22
As India stabilizes after the deep ravages of the

In this backdrop, CII has identified 10 systemic

COVID-19 pandemic on the world economy, the

force multipliers that Indian Industry must

imperative ahead for the country is to maintain a

accelerate, which are consolidated under the pillars

high pace of growth over the next few years. Indian

of competitiveness, growth, sustainability and

Industry has shown its mettle in adapting and

technology. The multipliers build upon CII’s work

reconfiguring in a severe crisis situation, to supply

in the previous year, while also taking forward the

critical medical equipment and healthcare necessities

agenda in new directions.

and support the country. A competitive and
sustainable industry must now assume a lead role in
India’s future development as well as play a key role
in the emerging shape of the global economy.

matrix for growth by strengthening these ten force
multipliers during the year.

Given this as an imperative, the Confederation of

INDIA@75

Indian Industry (CII) defined its Theme for 2021-22

CII under its India@75 framework of collaborative

as ‘Building India for a New World: Competitiveness,
Growth, Sustainability, Technology.’

and participative approach has been activating
The People’s Agenda, developed through a

As India marches towards its 75 year of

collaborative visioning exercise in 2008, by promoting

Independence in 2022, CII rededicates itself to

awareness and working on key pillars. CII will step

meeting the aspirations of citizens under its mission

up engagement with various stakeholders especially

th

of India@75

TM

for a morally, economically and

the Government to commemorate India’s 75 years of

technologically advanced country in partnership

achievements.

with the Government, Industry and all stakeholders.

CII will augment the efforts of Ministries by syncing

All parts of the economic ecosystem must work
in partnership to ensure the fastest possible
progress under these metrics and CII as a synergistic
organization is a strong connect between the
various parts.

18

CII will maintain a high focus on developing the

its plans in specific sectors to support the clarion call
made by the Prime Minister for celebrating ‘Azadi Ka
Amrit Mahotsava’ through various activities from now
till August 2022. In this effort, mainstreaming youth
energy through volunteerism and entrepreneurship

While the challenge from the pandemic remains

development as well as community outreach

uncertain, with adequate safeguards in place and an

will continue to play the major role. Targeting a

accelerated vaccination drive, economic activity in the

developed India by 2047 will necessitate proactive

country will remain on a growth path.

participation of youth.
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THE TEN FORCE MULTIPLIERS
IDENTIFIED BY CII

EASE AND
COST OF DOING
BUSINESS

THE WORLD IS AN
OPPORTUNITY
FOR INDIA

PROTECTING
LIVES AND
LIVELIHOODS

STABLE
MACROECONOMIC
CONDITIONS

GLOBAL
ACTION FOR
SUSTAINABILITY

DIGITAL
TRANSFORMATION
OF THE NATION

COMPETITIVE
ENTERPRISES MAKE
A COMPETITIVE
NATION

ACCELERATING NEW
TECHNOLOGIES

ENTERPRISES ARE
INTRINSIC TO THE
SUSTAINABILITY
SOLUTION

START-UPS

CII Annual Report 2021-22

19

RECOGNITIONS FOR CII

CII Foundation’s Crop
Residue Management
Initiative received the Global
Development Award 2021
under the Most Innovative
Development Programme
Theme 2: Community-driven
Climate-related Disaster Risk
Reduction in Rural Areas

CII was conferred with the
Japan Foreign Minister’s
Commendation FY2021
in recognition of CII’s
enduring contribution to
strengthening economic
relations between India
and Japan as one of
India’s largest business
organizations

CII was awarded
the World Design
Organization President’s
Award at the 32nd WDO
General Assembly. The
Award recognizes CII
as an active member of
WDO and as an important
collaborator in several
design-related activities

20
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POLICY
ADVOCACY
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Economic Policy and Research
Ease of Doing Business
Governance Reforms
- Corporate Governance and Regulatory Affairs
- Judicial Reforms and Legal Services
- National Foundation for Corporate Governance
Financial Reporting
Public Policy
Taxation
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ECONOMIC POLICY
AND RESEARCH
The year 2021 saw India’s economy being hit by the

Based on a study of international best practices

pandemic’s second wave, followed by a sharp rebound.

related to public health, tertiary care, vaccinations and

Amid the crisis, India achieved several milestones,

livelihoods, suggestions were made to the Government

ranging from path breaking and bold reforms to rolling

for managing future waves of the COVID-19 pandemic.

out the world’s largest vaccination drive.

Studies on addressing delayed payments and on
mitigating the impact of higher energy costs for

CII continued to pursue a strong policy engagement and

improving manufacturing competitiveness were shared

partnership with the Government, making important

with policy makers.

contributions to the policy dialogue in consultation
with Industry captains, eminent economists and

In addition, a study titled ‘India’s Journey in

experts. Policy advocacy efforts spanned a broad

Hallmarking Standards: Is India Joining Vienna

canvas, including areas such as reforms; macro-

Convention, the Next Steps’ was submitted to the

economic strategy for supporting growth; employment

World Gold Council. While presenting a holistic view of

generation; delayed payments and manufacturing

the future of hallmarking in India, the study assessed

competitiveness with a specific focus on MSMEs and

the need for the country to join the international

infrastructure development, amongst others.

‘Vienna Convention’, by adopting an impartial and
balanced approach to perceived benefits and concerns.

Based on a series of roundtables with Industry leaders,
a paper on ‘COVID 2.0: Fiscal Stimulus for Reviving

Policy papers covering a wide variety of subjects

Growth’ was developed. It captured suggestions on

such as employment and livelihood; gold bonds;

boosting demand and reviving sectors such as travel

implications of medium-term changes in demographics

and tourism, financial services, infrastructure and

on the Indian economy and asset monetization were

manufacturing, including MSMEs.

developed during the year and deliberated upon
with the Government. Two comprehensive reports,

A paper titled ‘Beyond Budget – Interventions for

‘Envisioning Indian Manufacturing @2047’ and

Economy and MSMEs’ made suggestions on demand and

‘Envisioning India@2047: Services Sectors’ were shared

employment generation, GST reforms and addressing

with the Department for Promotion of Industry and

credit and finance related challenges facing MSMEs.

Internal Trade (DPIIT).

From L to R: Sanjiv Bajaj, President-Designate, CII and Chairman & MD, Bajaj Finserv Ltd; Tarun Bajaj, Secretary, Department of Revenue, Ministry of
Finance; Nirmala Sitharaman, Minister of Finance and Corporate Affairs; T V Somanathan, Finance Secretary, Department of Expenditure, Ministry of
Finance and T V Narendran, President, CII and CEO & MD, Tata Steel Ltd at an Interaction with the Finance Minister in Mumbai
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growth and sustainability; boosting manufacturing
competitiveness; strengthening MSMEs; export and
trade policy; technology and R&D; employment &
livelihood and sustainability transition.
These suggestions were deliberated upon and discussed
with Smt Nirmala Sitharaman, Minister of Finance and
Corporate Affairs and other senior officials from the
Ministry of Finance at multiple pre-budget consultations.
Nirmala Sitharaman interacting with delegates on the Union Budget
2022-23 in New Delhi

The Dairy Investment Accelerator, set-up by the
Department of Animal Husbandry and Dairying (DAHD),
Government of India, was operationalized along with CII
FACE with a view to promote and facilitate investments.
The Accelerator endeavors to attract investments
to the sector, facilitate exploration of investment
opportunities and catalyze private investment, to set
off a virtuous growth cycle for dairy farming in India.

Smt Nirmala Sitharaman and her team including
Mr Ajay Seth, Secretary, Department of Economic
Affairs, Ministry of Finance and Mr Tarun Bajaj,
Secretary, Revenue Department, Ministry of Finance
addressed Members at a Post Budget Session. A
comprehensive Post Budget Analysis was compiled to
decode the budget for Members.

CII Global Economic Policy Summit
While leaving an indelible mark on economies around

The Digital Saksham project, launched in partnership

the globe, COVID-19 challenged their resilience too. As

with Mastercard, was aimed at empowering Micro and

countries re-build their pandemic devasted economies,

Small Enterprises (MSEs) by enhancing their digital

they need to re-tune their economic models and

and financial literacy. This three-year project builds

priorities to address the challenges and opportunities of

awareness about the benefits of digital adoption,

a post pandemic era.

while educating and training MSMEs on e-commerce,
thereby driving behavioral change.

Union Budget Recommendations

At this critical juncture, the ‘CII Global Economic Policy
Summit’ brought together global thought leaders to
deliberate on ‘Rebuilding Economies’ and threw up

The economic policy recommendations towards

several new policy ideas. The Summit focused on five

the Union Budget, 2022 were focused on fiscal

key themes of growth, viz. future of jobs; road ahead for

management for growth and debt sustainability;

fiscal and monetary policies: changing geo-economics

demand recovery; health and education; financing

and geo-politics and uncaging India.

Ajay S Shriram, Past President, CII, Chairman, CII Task Force on Ease of Doing Business and Chairman & Senior MD, DCM Shriram Ltd and Piyush Goyal,
Minister of Commerce & Industry, Consumer Affairs, Food & Public Distribution and Textiles at the CII Global Economic Policy Summit in New Delhi
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Monetary Policy Committee (MPC), Reserve Bank of India
(RBI). In addition, luminaries from the electronics sector
shared insights in the sectoral section. The journal offers
a 360 degree view of key ‘Domestic and Global Trends’
and their repercussions on growth.

CII Business Outlook Survey: Quarterly
Survey on Business Sentiments
The CII Business Outlook Survey (CII-BOS), a longSunil Kant Munjal, Past President, CII and Chairman, Hero Corporate
Service Ltd; Jyotiraditya M Scindia, Minister of Civil Aviation and
Chandrajit Banerjee, Director General, CII at the CII Global Economic
Policy Summit in New Delhi

standing gauge of business sentiment in the country,
seeks responses from both Members and non-members.
The quarterly survey tracks business confidence levels
and assesses the outlook of businesses towards their own

Chaired by Mr Uday Kotak, Immediate Past President,

companies and the overall economy.

CII, Chairman, CII Economic Affairs Council and Managing
Director & CEO, Kotak Mahindra Bank Ltd, the Summit saw
16 sessions addressed by 49 speakers.

CII ARTHA
The CII economic journal, ARTHA, provides an analysis of
key domestic and global macroeconomic trends that play
a critical role in corporate decision making. The quarterly
journal, christened CII ARTHA (Analysis, Research and
Thought Leadership), replaced Economy Matters which
was phased out in July 2021.
The inaugural issue released in December 2021 carried

CII-BOS enjoys a wide readership amongst thought

rich contributions from thought leaders from Industry,

leaders and experts, besides Members. It guides policy

academia, economists and policy makers, amongst others.

direction by gauging business sentiments about recent
policy actions and provides insights on major concerns

The ‘Focus Story’ section on ‘Economic Recovery Post the

or risks facing Indian businesses. The Survey is regularly

Pandemic’ received contributions from Mr Uday Kotak,

quoted by the Reserve Bank of India in its Monetary

Dr Nada Choueiri, Mission Chief for India, International

Policy Review meetings.

Monetary Fund and Prof Ashima Goyal, Member,
In addition, polls and other short surveys were conducted
throughout the year to ascertain business sentiments
about ongoing developments. These included surveys
conducted to gauge the impact of COVID-19 triggered
lockdowns on the economy and business and to highlight
the resultant challenges.
Going forward, efforts will be directed at strengthening
CII’s position as a thought leader in economic and
industrial development. The endeavor will be to remain
at the forefront of policy advocacy in key macroeconomic
areas and help mitigate critical issues facing India,
especially in the aftermath of the pandemic.
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KEY CII RECOMMENDATIONS
CII Recommendations

Key Budget Proposals

Agriculture
Leverage PPP framework in extension wherein industry,
state agriculture universities and Krishi Vigyan Kendras
(KVKs) partner to deliver efficient extension services.

Scheme for delivery of digital and hi-tech services
to farmers will be launched in PPP mode, with
involvement of public sector research and extension
institutions, private technology players and other
stakeholders.

Shift to demand-driven value chains by creating a PPP
corpus for inviting private sector projects with a time
frame of 3 to 5 years involving requisite stakeholder
commitment.

A fund with blended capital, raised under the
co-investment model, will be facilitated through
NABARD, to finance start-ups for agriculture and
rural enterprises. Support will be granted to Farmers
Producers Organizations (FPOs) for renting out
machinery to farmers and technology acquisition
including support for IT.

Manufacturing - Electronics
Phased Manufacturing Programme (PMP) for both
hearables and wearables to give a boost to the
manufacturing sector.

A PMP for high growth products such as hearables,
wearables, smart meters, mobile phone components,
camera lenses was announced.

MSMEs
Extend Emergency Credit Linked Guarantee Scheme
(ECLGS) to support MSMEs, especially the MSMEs from
the stressed sectors of tourism and hospitality.

ECLGS was extended till 31 March 2023; the Scheme’s
corpus stands enhanced by INR 50,000 crore to INR 5
lakh crore; INR 50,000 crore dedicated to hospitality
and allied sectors.

Roll out of Raising and Accelerating MSME Performance
(RAMP) programme for easing credit to MSMEs.

A RAMP programme planned with an outlay of
INR 6000 crores over 5 years, will help raise MSME
competitiveness.

Infrastructure - Highways and Logistics
Enhance public investment in infrastructure.

• Government capex enhanced by 35.4% to INR 7.5
lakh crore.
• PM Gati Shakti, a key priority area for the
Government, was provided higher budgetary
allocations for infrastructure related ministries such
as Ministry of Road Transport and Highways.

Affordable Housing
Allocation under Pradhan Mantri Awas Yojana (PMAY) to
be suitably increased.

Allocation under the PMAY increased to INR 48,000
crore for 2022-23, recording a 75% jump over
budgetary allocation for 2021-22. This allocation
is aimed at construction of 80 lakh houses for
beneficiaries in both rural and urban areas.

Education
Support schools to implement pedagogical
changes required for ensuring conceptual learning.
(Recommendation partially accepted).

TV channels, under the ‘one class-one TV channel’
programme of the PM e-VIDYA scheme, to be
expanded from 12 to 200 for classes 1-12.
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CII Recommendations

Key Budget Proposals

Need to improve learning outcomes in schools.
Recommendation partially accepted.

Over 2 lakh anganwadis will be upgraded under the
Saksham Anganwadi and POSHAN 2.0 schemes.
The new generation anganwadis will have better
infrastructure and audio-visual aids for early child
development.

Financial Sector
Replace bank guarantee with performance guarantee
products to aid infrastructure financing and
development.

Surety bonds will be accepted as substitute for bank
guarantee in Government procurements.

Reduce tax rate on interest income to 5%, especially
on debt securities, to encourage foreign banks to shift
portfolio investments to GIFT IFSC.
Recommendation partially accepted.

Tax exemption, subject to specified conditions,
announced for non-resident’s income from offshore
derivative instruments or over the counter derivatives
issued by an offshore banking unit, income from
royalty and interest on account of lease of ship and
income received from portfolio management services
in IFSC exempt from tax.

Trade Policies and Exports
Make SEZ Act compliant with WTO obligations to
consolidate and optimally utilize existing infrastructure
to boost exports.

SEZ Act will be replaced with a new legislation
enabling the states to partner in ‘Development of
Enterprise and Service Hubs.’

Ease of Doing Business
Constitute an Expert Committee to study conflicts/
non-harmonious provisions and suggest necessary
amendments to bring consistency in tax laws.
Recommendation partially accepted.

Overlapping laws to be removed to further simplify
compliance burden.

Integrate all approval/renewal processes on a single
window platform, based on which the National Single
Window System (NSWS) was launched.

• Single window portal for green clearances, Parivesh,
launched in 2018, to be expanded for all four
approvals.
• The portal will also provide information on specific
approvals and will be a centralized system to track
approvals. Parivesh will eventually be integrated
with NSWS.

Strengthen Alternative Dispute Resolution (ADR)
mechanism for faster resolution of commercial
disputes.

An International Arbitration Centre planned in the
GIFT City.

Integrate data across related departments and
ministries to avoid duplicate submission of information.
Develop a strong Port Community System (PCS) to bring
stakeholders on a single platform.

Data exchange amongst operators to be facilitated
through the Unified Logistics Interface Platform.
It will enable efficient movement of goods; reduce
logistics costs and time; assist just-in-time inventory
management and eliminate tedious documentation.

Introduce a speedier and streamlined process for
property registration.

• Adoption/integration of the National Generic
Document Registration System with ‘One Nation
One Registration’ software will be promoted for
uniform registration of deeds and documents.
• States will be encouraged to adopt Unique Land
Parcel Identification Number to facilitate IT-based
management of land records.
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CII Recommendations

Key Budget Proposals

Skill Development and Livelihood
Interlink multiple e-portals hosted by different
Government agencies for posting jobs and providing
other career-related services.

UDYAM, e-SHRAM, National Career Service (NCS) and
ASEEM portals to be interlinked. They will provide
G2C, B2B and B2C services and support credit
facilitation, skilling and recruitment.

Improve availability of skilled workforce in MSMEs and
promote apprenticeship.
Recommendation partially accepted.

The National Skill Qualification Framework (NSQF) will
be aligned with latest Industry needs.

R&D in Sunrise Sectors
Raise resources for funding R&D activities through
Government participation.

In addition to encouraging collaboration amongst
academia, Industry and public institutions,
Government will contribute to R&D in sunrise
sectors. Some identified areas/sectors include
artificial intelligence; geospatial systems and drones;
semiconductors and their ecosystem; space economy;
genomics and pharmaceuticals; green energy and
clean mobility systems.

Health
Increase budget allocation on healthcare and raise
public investment in health to at least 2.5-3% of GDP by
2025 from 1.3% at present.

Total health outlay increased as under:

Create a National Digital Health Mission to fulfil the
need for providing cutting-edge technology and
innovation in the areas of public health and medicine.

The proposed National Digital Health Ecosystem will
provide digital registry of health providers and health
facilities; unique health identity; consent framework
and universal access to health facilities.

• Department of Health and Family WelfareINR 83,000 crore (increase of 16.5%)
• Department of Health Research – INR 3200.65 crore
(increase of 20.2%)
• Ministry of AYUSH – INR 3050 crore
(an increase of 2.7%)

Direct Tax
Extend the deadline to commence manufacturing from
March 2023 to March 2025, to enable more units to get
the benefit of reduced rates and overcome the impact
of COVID-19.

The last date for commencement of manufacturing or
production, under section 115BAB stands extended
from March 31, 2023 to March 31, 2024.

Disallow appeals on issues once decided/ pending with
courts of law.

With a view to reduce litigations and the cost, a
mechanism was proposed under which an assessee
can make a request to the Department of Revenue not
to file an appeal in case an appeal by the Department
of Revenue in an identical question of law is pending
before the jurisdictional High Court or Supreme Court.

Clarifying tax and regulatory implications for
transactions related to cryptocurrency.

A provision for taxing digital assets was introduced in
the Budget 2022-23.

Indirect Tax
Reducing customs duty on certain inputs and raw
materials.
Recommendation partially accepted.

Import duty was reduced on several raw materials.

Simplifying provisions of customs law, to aid Ease of
Doing Business.

More than 350 exemption notifications were reviewed
and duty structures were simplified.
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EASE OF DOING
BUSINESS
Improvement in Ease of Doing Business (EoDB)
continued to be an area of focus for the Government

• Providing inputs on development, launch and
strengthening the National Single Window System

during the year. Measures introduced to enable

• Enabling improved trade facilitation

seamlessly starting, running and exiting businesses

• Moving towards speedier enforcement of contract

included faster processes; greater transparency; lower

mechanism and resolution of insolvency

transaction costs; enhanced digitization; reduction in

• Rationalizing the inspection process and facilitating

discretionary processes; rationalization of regulatory

repealing/amending/decriminalizing archaic laws

procedures; speedy resolution of insolvency cases and

• Addressing EoDB issues triggered by the pandemic.

time-bound clearances.

ACTION
In alignment with the Government’s goal of improving
the country’s business environment, CII widened its
engagement by identifying new areas of business
reforms and providing feedback on the reforms
implemented. CII also worked closely with Government
authorities to address the COVID-19 related challenges
impacting EoDB.

The Task Force on Ease of Doing Business, led by
Mr Ajay S Shriram, Past President, CII and Chairman
and Senior Managing Director, DCM Shriram Ltd,
pushed for a range of business reforms through
representations, conferences, regular consultations
and meetings. The Government considered several of
CII’s 200 suggestions favourably and is deliberating on
many others to resolve EoDB related challenges.

ADVOCACY
During the year, engagement with senior Government

Discussions with Department for Promotion of

officials and policy makers focused on the following:

Industry and Internal Trade (DPIIT) revolved around

• Reducing regulatory compliance burden on Industry
at the central, state and local levels

minimizing the regulatory compliance burden on the
Industry, reducing the cost of doing business and
decriminalizing business laws. Some suggestions
considered favourably by the Government relate
to trading across borders; legal metrology;
environmental clearances; gas cylinder rules and
labour laws.

CII National
Conference on
Ease of Doing Business
for Atmanirbhar Bharat

Over 250 recommendations were made with a view to
27 Nov 2021
th

1130 – 1715 hrs

improving the Regulatory Compliance Portal (RCP), a
dashboard being monitored by the Cabinet Secretary.

CHIEF GUEST

To give impetus to the Government’s efforts of
smooth implementation of EoDB reforms, a study

Shri Piyush Goyal
Hon’ble Minister of Commerce & Industry
Consumer Affairs, Food & Public Distribution, and Textiles
Government of India

on ‘Ease of Doing Business in the North-Eastern

GUEST OF HONOUR

States’ was initiated in association with NITI Aayog
and IDFC Institute. The study, based on Industry

Shri Amitabh Kant
Chief Executive Ofﬁcer
NITI Aayog

and Government feedback, aims to understand and

KEY SPEAKERS
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Mr Chandrajit Banerjee

Mr Ajay Shriram

Shri G R Raghavender

Shri Gaurav Masaladan

Director General
Confederation of
Indian Industry

Past President, CII and
Chairman, CII Task Force on
Ease of Doing Business

Joint Secretary
Department of Justice
Ministry of Law & Justice

Joint Secretary
Customs, CBIC
Ministry of Finance

helped create outreach and invite Industry feedback. A
pan-India webinar on ‘CBIC Initiatives Towards Customs
during COVID-19’ was also organized.
The ‘National Conference on 5-Years of IBC, 2016

NATIONAL
CONFERENCE

and Way Forward’ helped address issues such as the
deterioration in companies’ values, preference for
liquidation rather than restructuring, bankruptcy

ON

proceedings of real estate and construction companies

5-Years of IBC, 2016 &
Way Forward

and consistent breach of deadlines, amongst others.
Mr Rajesh Verma, Secretary, Ministry of Corporate
27th Aug 2021

1000 hrs to 1600 hrs

Affairs; Dr Krishnamurthy Subramanian, then Chief
Economic Adviser, Ministry of Finance; Mr M M Kumar,
Chief Justice (Rtd) Member, NHRC and Former President,

KEYNOTE SPEAKERS

NCLT; Mr Sudhaker Shukla and Dr Mukulita Vijayawargiya,
Whole Time Members, IBBI addressed these conferences
Shri Rajesh Verma

Chief Justice (Rtd)

Shri M M Kumar

Secretary
Ministry of Corporate Affairs

Member NHRC and
Former President, NCLT

Dr Krishnamurthy Subramanian

and interacted with participants.

Chief Economic Adviser
MoF, Government of India

The ‘National Conference on Ease of Doing Business for

OTHER KEY SPEAKERS

Aatmanirbhar Bharat’ revolved around major regulatory

recommend measures to address EoDB issues being

reforms across doing business indicators; assessment

faced by the Industry in the states.

of on-ground implementation; best practices from

Mr Chandrajit Banerjee
Director General
CII

Mr Shardul Shroff

Dr Mukulita Vijayawargiya

Whole Time Member
Chairman, CII Task Force on
Insolvency and Bankruptcy
Insolvency & Bankruptcy Code
Board of India
and Executive Chairman,
Shardul Amarchand Mangaldas & Co.

Mr Sudhaker Shukla

various states; crucial policy issues requiring redressal

Whole Time Member
Insolvency and Bankruptcy
Board of India

Several e-conferences and webinars were organized

and sustainable action plan for improving the business

in partnership with CBIC, Ministry of Finance, for

environment across sectors and states. The Conference,

information dissemination, sharing of best practices

attended by over 500 stakeholders, was presided over

Mr Milon Nag

Mr Bahram Vakil

Ms Lily Vadera

Mr Nikhil Shah

Mr Krishnava Dutt

and raising EoDB issues with policy makers. The webinar

by Shri Piyush Goyal, Minister of Commerce & Industry,

on the ‘Authorized Economic Operator (AEO) Scheme’

Consumer Affairs, Food & Public Distribution and Textiles.

Co-Chairman, CII Task Force on
Ease of Doing Business and
Chairman & Managing Director
K K Nag Private Limited

Mr Anil Goel

Chairman
AAA Insolvency Professionals

Founder and Senior Partner
AZB & Partners

Mr Venkataraman R.

Managing Director
Restructuring & Turnaround
Alvarez & Marsal

Former Executive Director
Reserve Bank of India

Mr Kaustubh Kulkarni
Group Head – M & A
JSW Steel limited

Managing Director
Alvarez & Marsal

Ms Pooja Mahajan
Managing Partner
Chandhiok & Mahajan
Advocates & Solicitors

Managing Partner
Argus Partners

Dr Sanjeev Gemawat

Executive Director
Legal & Group Company Secretary
Dalmia Bharat Group

Union Budget 2022-23
Key EoDB Announcements
Mr Dinkar
Venkatasubramanian

Mr Suharsh Sinha

Ms Damini Marwah

Mr Rajeev R Shah

• Amrit Kaal, the next phase of Ease of Doing Business (EoDB) 2.0, to be guided by

Partner and Head
Turnaround & Restructuring
Services, Ernst & Young LLP

Partner
AZB & Partners

General Counsel & Head –
Law, Axis Bank

Managing Director & CEO
RBSA Advisors

SESSIONS of states; digitization of manual processes and integration of
activeFOCUSSED
involvement
Assessing 5 Years of
IBC, 2016 and Mapping
the Way Forward
(1000 – 1115 hrs)

IBC, 2016 and Financial

Recent Policy &

Special Plenary

Experience So Far &
Way Forward

towards IBC 2.0

Shri Rajesh Verma,
Secretary, Ministry of

central
and state
level
systems
IT bridges
Sector Stakeholders:
Judicial
Developments
Sessionthrough
with

Affairs businesses as well as citizens, EoDB 2.0 will
• With
the
of both
(1130 – 1245
hrs) active involvementCorporate
(1330 – 1445 hrs)

(1500 – 1600 hrs)

focusTARGET
on standardization
and removal of overlapping compliances; crowdsourcing of
AUDIENCE
suggestions and ground-level assessment of the impact
Insolvency
Professionals

• Scope of PARIVESH single window portal for green clearances to be expanded to

Legal
Fraternity

Bankers

Restructuring
Professionals

Experts &
Academia

Media

provide
information
to applicants based on location of units, enable application for
PRINCIPAL
PARTNER
all approvals through single form and tracking through centralized system
• Adoption of integration with National Generic Document Registration System with
‘OneASSOCIATE
NationPARTNERS
One Registration’ software to be promoted for uniform registration of
deeds and documents.
For any queries, you may kindly contact
Ms Kavita R Nath at kavita.Rnath@cii.in / +91-9873353240.

REGISTER NOW
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GOVERNANCE REFORMS
CORPORATE GOVERNANCE
AND REGULATORY AFFAIRS

the business to keep pace. There is greater focus on

As companies navigated the COVID-19 crisis, CII

Act, 2013 and SEBI (Listing Obligations and Disclosure

remained a strong proponent of good corporate

Requirements) Regulations.

environmental, social and governance issues, while the
regulators are constantly strengthening the Companies

governance practices. Members were encouraged to
adapt value‑creation plans in new business landscapes
to safeguard companies and ensure long-term success.
Sustainability; stakeholder management; fulfilling
investor expectations for greater board engagement;
disclosure and transparency and adoption of technology
remained the areas of focus. Working closely with the
Ministry of Corporate Affairs (MCA) and Securities
and Exchange Board of India (SEBI) in formulating the
regulatory framework, these initiatives were driven by
the CII National Council on Corporate Governance and CII
National Committee on Regulatory Affairs.

Engagement with Ministry of Corporate Affairs
To help companies navigate the COVID-19 crisis,
interactions were held with senior officials of the
MCA and detailed memorandums on industry issues
were submitted. These included transacting restricted
business items at board meetings held in virtual mode in
perpetuity; extending the time limit for holding an AGM
through video conferencing; liability of independent
directors and reviewing the timelines for compliances
under the Companies Act, amongst others.

ADVOCACY

Engagement with MCA and IBBI on the
Insolvency and Bankruptcy Code

A critical black swan event, such as the pandemic has

Issues in effective implementation of Insolvency and

the potential to trigger organizational transformation

Bankruptcy Code (IBC) during COVID-19 were identified

for the better. Members discussed topics that could

proactively in coordination with MCA and the Insolvency

be expected on board agendas and how they can

and Bankruptcy Board of India (IBBI). Comprehensive

provide strategic, operational and financial guidance for

inputs provided to the two agencies included operational

companies to emerge stronger from the global health

difficulties at National Company Law Tribunal (NCLT)

and economic crisis.

and National Company Law Appellate Tribunal (NCLAT);
exemptions from timelines on account of COVID-19

New facets and business tenets finding their way to

related issues; relaxation in section 29A of IBC for COVID

boardrooms include a shift to business-critical items,

impacted industries; pre-pack mechanism and cross

risk mitigation and leveraging technology across

border and group insolvency issues.

Conference on
Insolvency and Bankruptcy Code, 2016
“5 Years of Bankruptcy Code and Beyond”
2-3 September 2021 : Digital Platform

Chief Guest

Dr. M. S. Sahoo
Chairperson
IBBI

Guests of Honour

Dr. (Ms.) Mukulita Vijayawargiya
Whole Time Member
IBBI

Dr. Navrang Saini
Whole Time Member
IBBI

Mr. Sudhaker Shukla
Whole Time Member
IBBI

Conference Chairs
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Mr Shardul Shroff
Chairman, CII Task Force on IBC

Mr Vishesh C Chandiok
Co-Chair, CII Task Force on IBC

and risk management to survive uncertainty; cyber
security, data and corporate governance digitalization

CONFERENCE ON
CORPORATE FRAUDS GOVERNANCE
AND RISK MANAGEMENT
7 - 8 October 2021: Virtual

and liability of independent directors, amongst others.
Discussions on the theme ‘5 Years of Bankruptcy Code
and Beyond’ at the ‘Conference on Insolvency and

[

Guest of Honour

Chief Guest

[

[

Bankruptcy Code, 2016’, were led by Dr M S Sahoo,
then Chairperson, IBBI. Organized along with National
Foundation for Corporate Governance (NFCG) and IBBI,

Shri S K Mohanty
Whole-Time Member
The Securities and Exchange Board of India (SEBI)

Shri Keshav Chandra
Director
Serious Fraud Investigation Office (SFIO)

Guest Speakers

the Conference hosted sessions on prepacked insolvency
resolution; cross border and group insolvency and

Engagement with SEBI

formalizing the stressed assets market.

The agenda on corporate governance while easing
Mr Ajay Bahl
Chairman, CII Task Force on Judicial Reforms &
Co-Founder & Managing Partner
AZB & Partners

Mr Rajiv Sabharwal
MD & CEO
Tata Capital

Mr Tarun Bhatia
Managing Director and Head of Forensic
Investigations &
Intelligence South Asia

the regulatory framework during the ongoing

Kroll

[[

pandemic was taken forward during the year. Detailed
recommendations were submitted to SEBI on issues
Mr Ajay Kapoor
Chief (Legal, Regulatory
and Advocacy)
Tata Power Company
Limited

Mr Anirban De
Head of Financial Crime
Compliance &
Data Initiatives, India &
South Asia
SWIFT

Ms Archana Sasan
Vice President - Legal
and Ethics
Dell India

Ms Jyoti Pawar
SVP & Deputy General
Counsel
Infosys

Ms Manjaree
Chowdhary
Executive Director and
General Counsel
Maruti Suzuki India Ltd

Mr Natarajan
Subramaniam
Director – Ethics and
Compliance, Asia Pacific

relating to extension of dates; independent directors;

CII-Kroll India Fraud Survey
S ECO N D E D I T I O N
October 2021

Otis Elevator Co.

related party transactions and ESOP, amongst others. As
suggested by CII, SEBI allowed listed entities to decide on
the separation of the offices of Chairperson and MD/CEO,

Ms Nithya Easwaran
Managing Director
Multiples Alternate Asset
Management Pvt Ltd

Mr Nusserwan N. Talati
Principal Integrity
Specialist
Office of Anticorruption
and Integrity
Asian Development Bank

Mr Pallav Shukla
Partner
Trilegal

Mr Tadashi Kageyama
Regional Managing
Director, Forensic
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Kroll

Mr Rabindra
Jhunjhunwala
Partner
Khaitan & Co

Mr Rajesh Bathija
Associate Managing
Director, Forensic
Investigations &
Intelligence South Asia
Kroll

making a shift from the mandatory requirement.

Engagement with Competition
Commission of India

Mr Rajiv Mohapatra
Senior Counsel –
Regulatory Affairs –
Asia Pacific
Mastercard

Ms Ritu Jain
Global Governance &
Assurance Leader
General Electric
Company

Mr Rujan Panjwani
Executive Director
Edelweiss Financial
Services Ltd
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Partner
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Independent Director
&
Founder
Finsec Law Advisors

Mr Suresh M.S.
Jagirdar
General Counsel
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Srivastav
Managing Director,
Investment (India)
Temasek

Recommendations were made to the Competition
Commission of India (CCI) to further strengthen the
framework to meet the new economic challenges.
These included the need for public consultation to
draft the Competition Bill; effects-based evaluation of
business practices; deal value thresholds; settlement
and commitment mechanisms; introduction of penalty
guidelines and pre-filing consultation. Suggestions also
included treatment of inter-connected transactions,
guidelines on dawn raid processes and a proposal to

The 2nd edition of the ‘India Fraud Survey’ was released
during the ‘Conference on Corporate Frauds Governance
and Risk Management’. The Conference was addressed
by Mr S K Mohanty, Whole Time Member, SEBI and
Mr Keshav Chandra, Director, Serious Fraud Investigation
Office (SFIO), Ministry of Corporate Affairs.
Deliberations on the learnings from the implementation
of Competition Law and the role of CCI as an enabler of
ease of doing business were some of the areas that were

amend the rules on confidentiality.

discussed at the ‘Annual Conference on Competition

ACTION

learnings and rich jurisprudence, vision for India@75 and

To discuss latest trends in corporate governance and

the evolving paradigms of Competition Law.

related issues, the ‘Governance Series’ hosted sessions
with Ms Zarin Daruwala, CEO, Standard Chartered Bank,
Mr Nasser Munjee, Independent Director and Ms Ireena
Vittal, Independent Director.

Law and Practice’. The deliberations also highlighted the

NATIONAL FOUNDATION FOR
CORPORATE GOVERNANCE
The National Foundation for Corporate Governance

The 14th edition of the ‘CII Corporate Governance Summit’

(NFCG) strives to promote good corporate governance

saw Mr Ajay Tyagi, the then Chairman, SEBI address

practices both at the individual corporate level as well

issues around governance in COVID-19 crisis, namely, the

as at the Industry level. To achieve this objective, NFCG

board’s preparedness to manage disruptions; resilience

works closely with partner institutions such as MCA, CII,

CII Annual Report 2021-22

33

From L to R: K Nandakumar, Convenor, CII WR MSME Sub Committee and Chairman & MD, Chemtrols Industries Pvt Ltd; S Nithianand, VP-Sourcing and
Supply Chain, Blue Star Ltd; Rishi Kumar Bagla, Director, OMR Bagla Automotive System India Ltd; Ajit Patil, Joint CEO, Maharashtra Industrial Development
Corporation (MIDC); Sudhir Mutalik, Chairman, CII Maharashtra State Council and MD, Positive Metering Pumps (I) Pvt Ltd; Avinash Gupta, MD, Dun and
Bradstreet and Bhadresh Pathak, Business Head, L&T – ‘SuFin’ at the Seminar on Self – Reliant MSME: Imperative for the Indian Economy in Mumbai

ICSI, ICAI, ICoAI, NSE, IICA and accredited institutions

Legislations’, covering 37 legislations including the

(set up as National Center for Corporate Governance

Companies Act, Insolvency and Bankruptcy Code and

i.e. NCCG) in building capacity of directors/faculty,

legislations in the domains of environment protection,

conducting research work and organizing programmes

consumer protection and labour laws was submitted to

aimed at promoting voluntary adoption of corporate

the relevant authorities.

governance as the key to sustainable wealth creation.
Over the years, NFCG has conducted more than 350

Subsequently, Part II to the detailed note was shared

programmes and undertaken 45 research projects.

with the Government to highlight provisions in
Competition Act and Legal Metrology Act amongst

During 2021-22, 16 seminars / orientation programmes

others, which could be further decriminalized.

and 2 research reports were organized / completed
by partner and accredited institutions and many more
are in process of completion. Pursuing the Azadi Ka
Amrit Mahotsav (AKAM) to celebrate 75 years of India’s
Independence, two panel discussions themed ‘Self –
Reliant MSMEs: Imperative for the Indian Economy’ were
organized. The sessions covered the role of corporate
governance, regulatory and legal aspects for MSMEs.

JUDICIAL REFORMS AND
LEGAL SERVICES
The CII Task Force on Judicial Reforms was constituted
to deliberate on aligning the roles and functions
of executive, legislature and judiciary for effective
governance and to undertake policy advocacy on judicial
reforms and decriminalization.

ADVOCACY
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ACTION
The 2nd edition of the ‘Legal Services Month’, which
hosted a series of 12 interactive sessions, was
inaugurated by Smt Meenakashi Lekhi, Minister of State
for External Affairs and Culture. Legal leads play a crucial
role in navigating challenges with regulatory and legal
compliances, business continuity and overall business
judgment. Discussions were built around a wide range of
complex and contemporary legal challenges impacting
the Industry, namely, responsibilities and liabilities of
independent directors; competition law; corporate social
responsibility; dispute resolution / alternative dispute
resolution; consumer protection and product liability;
general counsel; climate change and regulatory
framework for cryptocurrency in the new digital era.
The initiative recognized the need for compliance
officers and legal professionals to enhance efforts

Issues related to ease of doing business were taken

towards providing strategic insights to relevant

up with the Government with a view to shape an

stakeholders, while continuing to steer legal compliances

environment that encourages investments, start-

and fiduciary responsibilities. Over 50 legal luminaries

ups, job creation and growth. A detailed note

shared their perspectives and insights with more than

on ‘Decriminalization of Business and Economic

3000 professionals who attended the sessions.

CII Annual Report 2021-22

FINANCIAL REPORTING

Financial reporting is recognized as one of the most

Engagement with IASB and IAASB

important components of corporate communication. Due

The Exposure Draft (ED) and the consultation paper released

to growing relevance of ESG, non-financial parameters
have begun to take centerstage to investors’ interest
and are a key part of increasing corporate disclosures. CII

by International Auditing and Assurance Standards Board
(IAASB) on key emerging issues impacting the reporting

framework, represent the investment community’s
continued to advocate for corporates to adopt the highest preference for seeking information before taking
standards in financial disclosures to meet the expectations investment decisions. While appreciating this aspect, CII
of investors, regulators and other key stakeholders. The
CII National Committee on Financial Reporting and CII
National Committee for CFOs engaged with policy makers
on a range of issues impacting Industry, the challenges in
adoption of regulations and action needed to strengthen

requested International Accounting Standards Board (IASB)
and IAASB to address the challenges related to reporting for
business combinations under common control, fraud and
going concern in an audit of financial statements.

the financial reporting ecosystem.

Engagement with SEBI

ADVOCACY

The issues impacting Indian Industry taken up with SEBI

Engagement with MCA and NFRA

on restatement of financial statements and that of related

included harmonization of control definition and clarification

Steps to streamline the challenges related to appointment party approvals and disclosures, disclosure of information
related to RPTs and proposed changes in the SEBI LoDR
of Statutory Central Auditors (SCAs)/Statutory Auditors
(SAs) of commercial banks (excluding RRBs), UCBs and
NBFCs (including HFCs) were shared with the Ministry

Regulations, amongst others.

of Corporate Affairs (MCA) and the National Financial

ACTION

Reporting Authority (NFRA). Suggestions were made to

The Conference on ‘Financial Reporting and Governance

the NFRA for setting up a Technical Advisory Committee
(TAC), strengthening the audit profession and on the issue
of streamlining the audit process for simplifying statutory
audit and auditing standards for MSMEs. While engaging
with MCA on issues arising from the mandatory use of
accounting software with audit trail, recommendations
were also made on the Amendments to Companies Act
2013 and declaration of dividend, amongst others.

Framework’ saw Mr Rangachari Sridharan, the then
Chairperson, National Financial Reporting Authority
address over 1000 finance professionals. The ‘Board of
Directors Programme’, conducted in association with
NFCG, dwelt on the challenges faced by independent
directors in discharging their duties with respect to Internal
Financial Controls (IFC) and published recommendations
to mitigate these challenges. The role of establishing
best practices, developing standards and frameworks for
evaluation and reporting on internal controls at the board
level were emphasized. A select group of independent
directors deliberated on the role of auditors; internal
control challenges in companies and roles, responsibilities
& liabilities of independent directors. Results of the survey
titled ‘Conducting Enterprise Risk Management’ (conducted
during the year), assisted in establishing the ERM maturity of
Indian companies across sectors.
CII Annual Report 2021-22
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PUBLIC POLICY

The CII Council on Public Policy proactively works

Commerce responded positively to the recommendations

to identify new solutions for enhancing Industry

on addressing the impact of COVID-19 on stressed sectors

competitiveness, while contributing to the nation’s

such as MSMEs, tourism and hospitality. The Committee

development through information and analysis based

sought views on the Examination of Demands for Grants

advisory as well as consultative services. Efforts were

and Budgetary Proposals of the Ministry of Commerce

made to widen the scope of information dissemination,

and Industry before firming up the recommendations

while providing inputs on matters of national and

to the Parliament. It also sought suggestions on the

international importance through the activities.

implementation of the ‘One District, One Product’
(ODOP) Scheme by Ministry of Food Processing Industries.

ADVOCACY
The CII Council on Public Policy, chaired by Mr Sunil Kant
Munjal, Past President, CII and Chairman, Hero Enterprise,
focused on building broad consensus on economic and
social issues through regular dialogue with Members of
Parliament (MPs) both in the Rajya Sabha and Lok Sabha
as well as with Members of the Legislative Assemblies
and prominent political leaders. It aimed at designing
interventions, monitoring reform implementation and
evaluating policy programmes by way of engagement
with the Industry and by suggesting innovative strategies
to resolve essential matters.

Engagement with
Members of Parliament
From the wide range of business reforms discussed
during roundtables and interactions with MPs, many
were considered positively by policy makers. During
state-specific meetings, held in parallel with the
Parliament’s Session, Industry leaders interacted with
MPs from Himachal Pradesh and Kerala. The discussions
focused on the challenges, issues and way forward for
the development of the respective states including the
expectations from the MPs.

36

The Parliamentary Standing Committee on External
Affairs sought suggestions on the provisions of the
Model Bilateral Investment Treaty-2016 in connection
with Bilateral Investment Treaties. The Parliamentary
Standing Committee on Labour asked for views on impact
of COVID-19 on rising unemployment and loss of jobs and
livelihood in the organized and unorganized sectors. The
Parliamentary Standing Committee on Finance invited
views on the opportunities and challenges with respect to
crypto currencies and finance.

Electoral Reforms
Discussions on electoral reforms revolved around
simultaneous elections, election funding and strengthening
election commission. The criticality of moving towards
an electoral cycle that does not leave an adverse impact
on governance in the country was emphasized. Cleaning
the system of funding of political parties and elections
was highlighted as an important step in the fight against
black money and corruption. It was recommended that all
donations to political parties be routed through the
banking system or other modes of digital transactions.

International Engagement

Meetings with Parliamentary
Standing Committees

A six-member security and global affairs delegation

CII was invited by several Parliamentary Standing

visited Bengaluru to understand the emerging trends

Committees to share the challenges and views of the

in information technology and the possibilities of Indo-

Industry on various subjects. Mr V Vijayasai Reddy,

German cooperation in areas such as AI, cloud, cyber

Chairman, Parliamentary Standing Committee on

security, defence and space.
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from Konrad-Adenauer-Stiftung (KAS), Germany,

TAXATION

CII continued to interact with the Government as well

perquisites and support expenses & disclosure of

as Members to address concerns of businesses. Efforts

global assets by non-residents stranded in India due to

were focused on resolving urgent Industry issues arising

COVID-19 related travel restrictions.

out of the COVID-19 crisis, amongst others. Meetings of
the Taxation Committee and Core Groups on GST and

The Government accepted the following CII suggestions:

BEPS were aimed at handholding and understanding the

• Extension of import duty exemption to COVID-19

Industry’s challenges.

ADVOCACY
The Pre-Budget Memorandum on both direct and
indirect taxes for the Union Budget 2022-23 was
placed before senior officials of the Department of
Revenue. Given the Government’s fiscal constraints,
the Pre-Budget Memorandum on direct taxes did not
recommend significant deductions / exemptions.
Requests were made for clarity on the newly
introduced provisions relating to TDS u/s 194Q/ 206C
(1H), amendments in slump sale transactions and

related drugs and equipment, waiver of GST interest
and penalty liabilities and deferment of tax payments
as a COVID-19 related fiscal stimulus
• Extension of due date for filing various GST returns
• Launch of a drive for speedy clearance of IGST.
Suggestions were made on the GST Law and rate issues
affecting Industry and business, as well as on taxation
related matters. These were raised by the CII Future
Businesses Group during an interactive meeting of select
Members with Mr Tarun Bajaj, Secretary, Department of
Revenue, Ministry of Finance.

Assessment Procedure amongst others. The Pre-Budget
Memorandum also requested for clarifications and
simplification of provisions that are likely to result in
potential litigations.
Several representations were submitted to the Ministry
of Finance and to the organization for Economic Cooperation and Development (OECD) to pave the way for
full-fledged implementation of BEPS regulations in India.
Interactions were held with senior Government officials
on the developments in the Inclusive Framework on
BEPS Pillar One and Pillar Two and Significant Economic
Presence.
Issues related to TDS and TCS provisions, applicability
of Section 194-O on e-auction facilitators, new e-filing
portal and perquisite valuation under section 17(2)
were discussed with senior Government officials.
Recommendations made to the Government on urgent
issues arising out of COVID-19 included deferment of
compliances and tax payments; taxation of COVID-19
CII Annual Report 2021-22
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To impart greater efficiency, transparency and
accountability to the assessment, appeal and penalty
processes under the Income Tax Act, in August 2020,
the Prime Minister Shri Narendra Modi launched the
‘Transparent Taxation – Honouring the Honest’ platform,
a Faceless Assessment Scheme. CII’s survey to gauge
Industry views on the effectiveness of the Scheme, after
a year of it being implemented, revealed overwhelming
support for the new system. Industry is hopeful that
issues related to the system interface, time allowed and
video conferencing facilities would be resolved with
technology improvements.
As a measure of trade facilitation and value addition
programmes, interactive webinars were organized in
A detailed Post Budget Memorandum was submitted to
senior officials of the Department of Revenue on both
direct and indirect taxes, after the Union Budget 202223, on issues arising out of the Budget.

ACTION
During the first CII National Committee on Taxation,
Members interacted with Mr J B Mohapatra, Chairman,
Central Board of Direct Taxes, Department of Revenue,
Ministry of Finance on recent direct tax issues.
The OECD Pillar Two proposals, a major turning point
in the international taxation era, were defined by
detailed blueprints released in October 2020 and G7/
G20/Inclusive Framework Statements in July 2021. The
OECD statement released in October 2021 updated
and finalized a political agreement of members of
the Inclusive Framework to fundamentally reform
international tax rules. The landmark deal, agreed to
by 136 countries and jurisdictions representing more
than 90% of global GDP and the Pillar Two proposals
are estimated to generate around USD 150 billion in
additional global tax revenues annually.
The CII Core Group on BEPS held a series of meetings
to update Members on the developments in BEPS Pillar
One and Two. Members were also apprised of these
developments during an interaction with Mr Rashmi
Ranjan Das, Joint Secretary (FT and TR-I), CBDT, Ministry
of Finance.
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association with CBIC on ‘Recent GST Relief Measures
for Taxpayers’. These sessions provided Members an
opportunity to gain deeper understanding of the issues
and guidance on the changes introduced.
Other interactions included a webinar on GST
compliance, held in association with Tally Solutions and a
briefing to Revenue Secretary and CBDT/CBIC officials on
CII’s suggestions for Union Budget 2022-23.
During a Post Budget session, Mr Tarun Bajaj and
other senior officials from the Ministry of Finance
responded to Members’ queries/issues related to the
announcements made in the Union Budget 2022-23.
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Message from Director General

Achieving USD 1 Trillion
Merchandise Exports by 2030:
A Roadmap

MISSION
1 TRILLION

Formulating India’s
New Foreign Trade
Policy

I

ndia has crossed the export milestone of
USD 400 billion for goods in March 2022,
a multidimensional effort from many stakeholders including the Government of India,
different agencies, manufacturers, exporters,
and small and medium enterprises. With
this landmark target being achieved, India is
now looking forward to actioning a target of
USD 1 trillion by 2030. A similar aspirational
target is being outlined for services exports,
both of which will greatly enhance India’s
external engagement.
The proposed foreign trade policy aims
to address many challenges arising from
different issues such as the increased global
pressure to address trade policy uncertainties,
the need for alignment with the self-reliance
mission, Aatmanirbhar Bharat Abhiyan, and
the fragile global economic environment.
There is a need to foster a sustainable policy
environment and regime which connects

The aim should be to diversify India’s
exports while strengthening the governance
architecture for India’s global trade
engagements. Additionally, digitalisation
has pushed through global transformation
of trade leading to complex intricacies in
international transactions. Therefore, a holistic
approach has become more important than
ever, and Indian policymakers must focus
on streamlining and synergising trade policy
objectives with other policy initiatives.
There also exists a need for stronger policy
guidance and a clear direction for future trade
agreements. The benefits of FTAs must be
communicated and explained to the industry,
so that it can prepare itself for future trade
deals. India’s future external engagements
should be focused on either signing FTAs
with the consumption economies (the US,
EU, Britain) or having access to low-cost raw
material, inputs and intermediate, to enable
the production of goods for export. India can
further explore avenues for tapping trade
opportunities with leading economies using
services FTA.
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INDIA AND THE WORLD
With a gradual post COVID-19 unlocking, countries
strategized on facilitating free trade agreements
and boosting supply chains, the key to global
economic revival. India is faced with the challenge of
strengthening existing ties and building new ones with
countries across Africa, Asia, EU, Middle East and USA
as well as its neighbours. At the same time, India also
has an opportunity to emerge as a global rather than
an aspirational player. Driven by speedy infrastructure
development, Production Linked Incentive (PLI)
schemes and other reforms, India is poised to be the
world’s fastest growing large economy in 2022.
Despite the pandemic triggered challenges, CII and the
Industry worked towards helping India conform with
the rest of the world. A series of conclaves and summits
such as the Partnership Summit 2021; CII-EXIM Bank
Conclave on India-Africa Project Partnership; IndiaTaiwan Business Cooperation-Building Synergies and
New Partnerships; India-Korea Business Partnership
Forum and Indo-ASEAN Business Summit and Expo
were organized.
During the 2021 edition of the G20 Summit, India
participated in crucial consultations and proposed
large-scale and ambitious development plans. The
need for joint partnerships and collaborations with
peer countries in the path to economic recovery was
emphasized. Multilateralism assumed a new meaning in

INDO-PACIFIC
The Indo-Pacific region is being increasingly viewed as
a global centre of gravity, both for its economic and
demographic potential. Trade facilitation; infrastructure
financing; enhanced connectivity and efficient logistics
are expected to play a crucial role in strengthening the
region. A combination of initiatives linked with domestic
policies would also benefit India’s integration into Global
Value Chains (GVC).
India’s idea of the Indo-Pacific embraces Africa and
extends to the Americas, covering both the Indian
and the Pacific Oceans. At the Shangri-La Dialogue
in Singapore the Prime Minister of India outlined his
vision to develop international strategic, economic and
developmental partnerships across this region.
Keeping in mind the emergence of the acceptance of
Indo Pacific region as a single strategic construct, the 1st
edition of Indo-Pacific Business Summit was organized
in partnership with the Ministry of External Affairs,
Government of India. The Summit saw Dr S Jaishankar,
Minister of External Affairs, Government of India and
Shri Piyush Goyal, Minister of Commerce & Industry,
Consumer Affairs, Food & Public Distribution and Textiles
Government of India address participants along with
trade ministers from the region. Close to 150 speakers,
including 15 ministers from across the globe shared their

a uniquely challenging and demanding world.
CII’s international engagements act as enablers for
Indian companies to access global opportunities and
build overseas networks. The CII International Council

6-8 July 2021 | CII HIVE PLATFORM

REGISTER NOW

seeks to strengthen India’s global engagement, work
towards furthering the interests of Indian Industry
in overseas markets and attract foreign investment.
The Council provides a platform for shaping Indian

CHIEF GUEST

CHIEF GUEST

KEYNOTE SPEAKER

(Inaugural Session with
Foreign Ministers)

(Special Plenary with
Trade Ministers)

(Women’s Economic
Empowerment)

Dr S Jaishankar

Shri Piyush Goyal

Smt. Smriti Zubin Irani

External Affairs Minister
Government of India

Minister of Commerce and Industry
Consumer Affairs, Food & Public
Distribution and Railways
Government of India

Minister of Textile
Government of India

Industry’s global interface by facilitating multi
stakeholder interactions and sharing Industry views on
international trade policy.

OVERSEAS MINISTERIAL PARTICIPATION
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Mr Faiyaz Siddiq Koya

Ms Betty C. Maina, EGH

Mr Abdulla Shahid

Minister for Commerce
Trade, Tourism and Transport
Fiji

Cabinet Secretary
Ministry of Industrialization
Trade and Enterprise Development
Republic of Kenya

Minister of Foreign Affairs
Maldives

views with more than 2800 delegates from 45 countries.
The Summit deliberated on issues related to trade
facilitation; infrastructure; logistics and connectivity; the
blue economy and development finance.
Practical approaches to harnessing the potential of
cooperation between India and the Indo-Pacific region
were recommended through the white paper. Key areas
of discussion included bringing synergy in trade and FDI
policy; service sector liberalization; addressing policy
uncertainty and reducing Non-Tariff Barriers (NTBs) and
Non-Tariff Measures (NTMs).

Republic of Zimbabwe; Dr S Jaishankar; Shri Piyush Goyal

AFRICA

Affairs and Minister of State for Parliamentary Affairs,

The India - Africa partnership is set for a makeover as

meetings on the virtual platform.

both sides seek self-reliance to insulate their respective
economies from external shocks. India’s reforms process
resonates with Africa’s aspirations of accelerating its
infrastructure development; manufacturing growth;
farm sector modernization; service sector expansion;
digital transformation and reliable healthcare services.
In recognition of Africa’s pursuance of ‘Africa-owned’
and ‘Africa-led’ development, India’s engagement was
governed by the overarching goal of enhancing the
region’s self-reliance.
The 16th edition of the flagship ‘CII-EXIM Bank Conclave
on India – Africa Project Partnership’ played a pivotal role
in encouraging Indian companies to establish and expand
their footprint in Africa. The Conclave continued to focus
on traditional areas of partnership in agriculture, energy
and infrastructure. It was also a successful experiment
in developing sharper focus on ‘SERV Africa’. This new
initiative is aimed at promoting partnerships in the
services sector such as IT / ITeS, healthcare and tourism.
While underscoring the criticality of Africa’s economic
self-reliance, the deliberations also focused on India’s
role in that process, through bilateral partnerships,

and Shri V Muraleedharan, Minister of State for External
Government of India. The Conclave also hosted 95 B2B

Africa’s specific needs and India’s expertise and
capabilities were highlighted through sector focused
summits. Deliberations deep dived into agriculture
and food processing; education and skill development;
infrastructure development and innovative financing
with a view to identify opportunities for partnership
between India and Africa.
The country sessions on Cameroon, Egypt, Ethiopia,
Mauritius and Tanzania, while showcasing business and
investment opportunities, deliberated on the regulatory
environment and shared the experience of Indian
companies in these countries.

EAST ASIA
The long-standing association with the countries in East
Asia was strengthened during the year with a focus on
economic and bilateral trade relations.
An exclusive CEOs interaction was hosted with
Mr Yeo Han Koo, Minister of Trade, Republic of Korea in

steered by the private sector.

partnership with Korea International Trade Association

With participation of 32 ministerial delegations from

New Delhi. The 4th edition of ‘India Korea Business

18 African countries, the Conclave was attended by
more than 3000 delegates from 74 countries. Some
senior ministers who participated in the Conclave
included Mr Slumber Tsogwane, Vice President, Republic
of Botswana; General (Retd) Dr C G D N Chiwenga,
Vice President and Minister of Health and Child Care,

(KITA) and with the support of Embassy of South Korea,
Partnership Forum’ was organized in partnership with
KITA. Shri Piyush Goyal and Mr Han-Koo Yeo, Minister
of Trade, Industry and Energy (MOTIE) joined the
Ambassadors of the two countries at the Forum. The
focus of the Forum was on new and immediate business
opportunities for manufacturing companies, start-ups,
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Development Council (TAITRA). The Conference
offered opportunities to explore greater supply chain
and manufacturing synergies. The sectors of focus
included electric mobility; medical technology; smart
manufacturing and renewable energy, amongst others.
An exhibition with the same theme was also organized
in parallel.
Discussions were built around specific opportunities
for collaboration and steps required for enhancing
MSME co-operation and IT/ITeS sector. Participation of

trade and investment between India and Taiwan. The

senior Indian Industry representatives in the two events

dialogue was taken forward at the ‘International Forum

resulted in useful collaborations under the India-Korea

on Business Opportunities between India and Taiwan’,

economic cooperation.

held in partnership with Chinese National Association of
Industry and Commerce, Taiwan (CNAIC).

The CII Report on ‘India Korea Business Cooperation:
Sourcing from India, Investing in India’ was released

A Sub-Group on Taiwan, formed under the Core Group

during the ‘Business Partnership Forum’. The report

on China, developed a strategy to strengthen trade and

outlines details of India’s economic structure as well as

business engagements between the two economies.

recent reforms. Through an innovative economic tool, it

Possibilities of enhanced trade and investment

identifies top products manufactured in India that can be

cooperation were explored and strategies, measures and

best sourced by the Korean industry.

activities were suggested. During an interactive session
with Mr Gouranglal Das, Director General, India-Taipei

The sessions focused on the India-Korea Partnership at

Association, discussions revolved around the strategies

the ‘Asian Leadership Conference’ were co-hosted with

to strengthen India’s bilateral economic and business ties

Chosun Ilbo. Senior representatives from Government

with Taiwan.

and Industry from both sides, including H E
Mr Shin Bong-kil, Ambassador of the Republic of Korea

H E Mr Satoshi Suzuki, Ambassador of Japan to

to India, participated in the session.

India, held a ceremony to celebrate the conferral of
Japan’s Foreign Minister’s Commendation FY2021

Senior Government and Industry representatives

upon CII. Mr Chandrajit Banerjee, Director General, CII

addressed the ‘Conference on India-Taiwan Business

and other distinguished guests represented CII. The

Cooperation-Building Synergies and New Partnerships’,

Commendation was presented in recognition of CII’s

held in partnership with Taiwan External Trade

enduring contribution to strengthening economic

Chandrajit Banerjee, Director General, CII with Ambassador Satoshi Suzuki, Ambassador of Japan to India at the ceremony to celebrate the conferral of
the Foreign Minister’s Commendation FY2021 by Ministry of Foreign Affairs, Japan, upon CII
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relations between Japan and India. The Foreign Minister’s

During an interaction with H E Mr Vikram Misri,

Commendations are awarded to individuals and groups

Ambassador of India to China, Members deliberated

in acknowledgement of their contribution to promoting

on the opportunities and steps necessary for

their country’s relationship with Japan.

strengthening bilateral economic and business ties.
The discussions were held in the context of the

A ‘Conference and Exhibition on India Japan Business

economic difficulties resulting from the pandemic and

Partnership in the New World Order’ was organized in

the recent developments at the national borders.

partnership with DPIIT and with the support of Embassy
of India, Tokyo, JETRO and JCCII. The objective was

In the post COVID-19 era, business and technology

to deliberate on specific policy enablers and strategic

strategies have become inseparable. The emerging

initiatives required under the India Japan cooperation

technology trends were highlighted at the

and strategic tie-ups to enhance trade between the two

‘Conference on Leveraging Partnerships Through New

countries. H E Mr Sanjay Kumar Verma, Ambassador

Age Technologies’. Mr Naveen Srivastava, Additional

of India to Japan and Mr Toshihide Ando, Minister and

Secretary, East Asia, Ministry of External Affairs,

Deputy Chief of Mission, Embassy of Japan, amongst

Government of India joined the deliberations along

others addressed the session.

with senior industry representatives from India, Japan,
South Korea and Taiwan. Multi-sectoral technology

The ‘Country Session on Japan’ organized at the
Partnership Summit deliberated on building new
partnerships. It also explored possibilities of attracting
national and international investments through
networking and structured B2B meetings.

products and services that have the potential to
seamlessly integrate software, equipment and people
to increase speed, reliability and flow of information
between systems were showcased.

The CII Core Group on China chaired by Mr Ashok

SOUTH-EAST ASIA, AUSTRALIA
AND NEW ZEALAND

Kantha, Former Ambassador of India to China seeks to

Both India and ASEAN offer a host of emerging

develop a comprehensive strategy to strengthen India’s

opportunities in common sectors of interest

engagement with China through various initiatives.

including manufacturing, human development,

Extensive deliberations were held in the light of the

logistics, transport and IT / ITeS amongst others.

recent events and the Group helped formulate a

ASEAN being a major hub for India’s global economic

comprehensive outline of the sectoral agenda pertaining

engagement, both sides can together build

to the affected sectors.

diversified supply chains.

12 MoUs were signed between Indian Industry and the Vietnamese Industry at the Vietnam India Business Forum in New Delhi
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The ‘India-Indonesia Business Forum’, held under the
Ministry of External Aﬀairs

aegis of India@75, was organized in association with the

Government of India

Embassy of India in Jakarta and the Indonesia Chamber
of Commerce and Industry. While exploring synergies for

INDO - ASEAN

mutual growth in the new normal, the Session identified

BUSINESS SUMMIT AND EXPO

collaboration opportunities for MSMEs, essential medical

Act East Policy in the Post Covid World

equipment, FinTech and AI.

7-8 October 2021 CII HIVE Platform

Deepening the engagement with one of its key trading
partners is expected to facilitate India’s seamless
integration into global value chains. India and Australia
continued to build a strong partnership based on common
ideals of supporting greater trade and investment. The
India-Australia Business Champions Group, launched
along with the High Commission of Australia to India, will
deepen bilateral trade and pave the way for collaborative

Overseas Diplomats:

economic growth. The Group is co-chaired by

In addition, the two sides share areas of mutual
interest such as FinTech; innovation; youth and women
H E Mr Ung Sean

H E Mr Bounneme Chouanghom

H E Mr Moe Kyaw Aung

H E Mr Ramon S Bagatsing Jr

H E Ms Pattarat Hongtong

empowerment; MSME and start-ups development.
Ambassador, Royal Embassy of
Cambodia

Ambassador, Embassy of
the Lao People's Democratic Republic

Ambassador, Embassy of
the Republic of the Union of Myanmar

Ambassador, Embassy of
the Philippines

Ambassador, Royal Thai Embassy

Business cooperation between
India and ASEAN in such
Indian Diplomats:
areas can play an important role in placing this multilateral
relationship on a higher growth trajectory.
H E Mr Jayant Khobragade

H E Mr Ajaneesh Kumar

H E Dr Devyani Uttam Khobragade

H E Mr Manoj Bharti

H E Mr Dinkar Asthana

Ambassador of India to ASEAN

High Commissioner of India to
Brunei Darussalam

Ambassador of India to Cambodia

Ambassador of India to Indonesia

Ambassador of India to Lao PDR

Dr S Jaishankar addressed the maiden edition of ‘IndoASEAN Business Summit and Expo’, held in partnership

Hon Dan Tehan MP, Minister for Trade, Tourism and
Investment, Government of Australia and Shri Piyush
Goyal. The Group recommended easing sanitary and
phytosanitary norms; partnering for agricultural
innovation; leveraging large food parks; taking broadband
to rural areas and addressing double taxation.

SOUTH AND CENTRAL ASIA

with the Ministry of External Affairs. The Summit’s core

Nepal and India enjoy comprehensive and multi-

agenda included building Key
resilient
and reliable supply
Speakers:

dimensional bilateral ties built on the age-old connection

chains; health security; digital for development and green

of history, culture, tradition and religion.

H E Mr Saurabh Kumar

H E Mr Shambhu S Kumaran

H E Mr P Kumaran

H E Ms Suchitra Durai

H E Mr Pranay Verma

Ambassador of India to Myanmar

Ambassador of India to Philippines

High Commissioner of India to Singapore

Ambassador of India to Thailand

Ambassador of India to Vietnam

and sustainable recovery.
Mr T V Narendran

Mr Chandrajit Banerjee

Mr Ashok Saigal

Mr Perry Ferrer

Mr Thanan Apivantanaporn

President, CII and
CEO & Managing Director
Tata Steel Limited

Director General, CII

Co-Chairman, CII National MSME Council
and Managing Director
Frontier Technologies Pvt Ltd

Chairman & CEO,
EMS Group of Companies
Director, PCCI Innovation Committee

Vice-President, The Institute for Small
and Medium Enterprises
Development (ISMED), Thailand

relationship between India and Vietnam were highlighted

to explore projects in Nepal. While helping to develop

at the ‘India-Vietnam Business Forum’. Held in partnership

synergies and identifying key enablers in Nepal’s

with Embassy of Vietnam to India, the Forum created

construction sector, the interaction sensitized Indian

awareness about the prospects in a wide range of sectors.

industry on local partnerships. Indian companies were

Vietnamese and Indian enterprises exchanged 12 MoUs

encouraged to contribute their unparalleled expertise,

Mr Mukund Kulkarni

Dato Ramesh Kodamal

Mr Kunal Prasad

Mr Danilo V Fausto

Mr Pankaj Mehta

Director
Expert Global Solutions Pvt Ltd

Co-Chair
ASEAN India Business Council

Co-founder and COO, Cropin

President, Philippine Chamber of
Agriculture and Food, Inc. (PCAFI)
(Philippines)

Co-Chairman, CII Task Force on
Post Harvest & Logistics and
Managing Director, Carrier Transicold India
and South Asia

Dr Sandeep Dewan

Mr Indranil Sen

Mr Indronil Sengupta

Mr Sameer Gupta

Mr Sunil David

Director & HOD, ECMO, FMRI, India

Managing Director
Ranbaxy Sdn. Bhd., Malaysia

Founder & CEO, INVESIFY

Chairman, CII National Committee on
RE Manufacturing & Chairman
Jakson India

Regional Director–IOT, India and
ASEAN, AT&T Global Network Services
India Pvt Ltd

during the event.

technology and know-how in the area.

Many more...

Participating Countries:

India-Singapore economic partnership and India’s

The historical relations between India and Kazakhstan

INDIA
BRUNEIeconomic
CAMBODIA fundamentals
INDONESIAand opportunitiesMYANMAR
strong
were
DARUSSALAM

are characterized by exchange of ideas, cultural

LAOS

MALAYSIA

discussed during CII’s Annual Session in 2021. The session

influences and regular trade in goods. To further promote

deliberated on the continued impact of COVID-19

business engagement and bridge information gaps, an

pandemic, global economic recovery and potential areas

interactive session was organized on ‘Enhancing India –

of collaboration with Singapore. Mr Heng Swee Keat,

Kazakhstan Economic Relations’. The Session highlighted

Deputy Prime Minister and Coordinating Minister for

opportunities for Indian businesses to augment their

Economic Policies, Singapore shared his insights and

footprint in Kazakhstan. Indian businesses, while

suggestions at the Annual Session.

interacting with Ambassador of India to Kazakhstan,

PHILIPPINES
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A virtual interaction was organized in collaboration with
Embassy of India in Nepal for infrastructure companies

Opportunities for expanding the long-standing

SINGAPORE

THAILAND
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Platinum Partner

VIETNAM

raised issues hampering trade and investment. Physical

Efforts were made to expand the scope of existing

connectivity being a major challenge in fostering trade

bilateral trade and economic relations from traditional

relations, a direct air cargo corridor as well as enhanced

areas to newer areas. Members were supported in areas

Indian credit lines for promoting India’s presence were

such as Industry 4.0; shipbuilding; start-ups; health

suggested. Industry specific issues for inclusion in the

technologies and FMCG.

next inter-Governmental meeting were also raised with
Embassy of India, Kazakhstan.

A robust defence partnership between the two countries
can form a dynamic platform to scale up the joint

India is an important trade and investment partner for

technology partnership between India and Russia to

Uzbekistan specially in high-tech sectors and tourism.

benefit civilian purposes. The use of Russian defence

The mutually beneficial cooperation between the two

technologies for civilian purposes was advocated for in

countries can contribute significantly to restoring the

the region.

historical connectivity between Central and South
Asian regions. A delegation led by Mr Laziz Kudratov,

India and Israel continue to enjoy strong bilateral ties

First Deputy Minister of Investment and Foreign Trade,

since 1950. While Israel is the second-largest defence

Government of Uzbekistan discussed, with select Indian

supplier to India, India is Israel’s third-largest Asian trade

CEOs, areas for enhanced bilateral economic cooperation.

partner. Bilateral ties have widened into sensitive areas

These included hydrocarbon and mineral resources;

such as high technology products; defence equipment;

setting up a telecommunication network; building

space; security and intelligence. The 14th edition of the

hospitality industry; joint ventures in power engineering,

‘India-Israel Forum’, convened by Ananta Aspen Centre

gold mining and jewelry production amongst others.

and Tel Aviv University, was supported with the aim of
furthering these ties. Sectors such as agriculture, AI,

EURASIA
The 1st edition of the ‘Eurasian Economic (EAEU) Conclave’
focused on strengthening regional economic partnerships
with the Eurasian Economic Union. EAEU region comprises
of Armenia, Belarus, Kyrgyz Republic, Kazakhstan and
Russia. As India negotiates a Free Trade Agreement (FTA)
with the region, the Conclave was a forum to discuss key
issues and draw a roadmap to a positive outcome. The
sectoral sessions discussed innovations, new technologies

biotech, healthcare, IT and medical technologies were
identified for enhanced cooperation.
The potential for bilateral trade and economic
partnerships was discussed at the country session,
organized with the Embassy of Israel in India, during the
‘Partnership Summit’.

EUROPE

and start-ups in the focus sectors. Exclusive virtual B2Bs

With rapidly changing global alignments triggered

were also held by over 130 Indian companies with their

by COVID-19, India and Europe reaffirmed their

counterparts in EAEU countries.

commitment to deepen economic cooperation. India’s
renewed thrust on export promotion and a new direction
to the FTA strategy resulted in FTAs being announced
with the EU and UK.
During a visit by Rt Hon Liz Truss, then UK Secretary of
State for International Trade, business leaders provided
suggestions on deepening India-UK economic relations
and raised issues hampering business. The Prime
Ministers of India and UK announced the ‘Enhanced
Trade Partnership’ with a roadmap to double trade
by 2030 and launch FTA negotiations. Ideas from the
consultations, held over several weeks in the run up to
the launch were shared with the policy makers.
CII Annual Report 2021-22
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evolving political and economic scenarios in their
countries. Virtual conferences, B2B networking events
and meetings were organized with delegates from
Czech Republic, Denmark, Estonia, France, Germany,
The Netherlands and Sweden.

GULF AND MIDDLE EAST
The trade and investment relationship between India
and the United Arab Emirates (UAE) has expanded
during recent years. Total trade between the two
nations during the year 2019-20 stood at USD 59
billion. India is looking to double its goods exports to
the UAE as part of the plan to achieve USD 400 billion
H E Dr Ahmad Albanna, UAE Ambassador to India, H E Dr Thani bin Ahmed
Al Zeyoudi, UAE Minister of State for Foreign Trade and Dr Naresh Trehan,
Chairman, CII Healthcare Council and Chairman & MD, Medanta – The
Medicity at the CII CEOs Interaction in New Delhi

merchandise exports.
In September 2021, the UAE and India formally
launched negotiations for the Comprehensive

Mr T V Narendran, President, CII and Managing

Economic Partnership Agreement (CEPA) which

Director and CEO, Tata Steel led the annual CEOs

was concluded in April 2022. The CEPA covers areas

Mission to the UK. CEOs from Indian Industry

including goods and services; customs procedures;

discussed with key UK stakeholders the evolving

rules of origin; Government procurement; intellectual

political and economic scenarios in both countries.

property rights and e-Commerce. The agreement will

They also explored new opportunities for business

focus on reducing or eliminating customs duties on

collaborations and delved into policy matters relating

most goods traded between the two countries. It is

to the bilateral economic relationship.

also proposed to liberalize norms to enhance trade in
services and boost investments.

The ‘Annual India-UK Conference’, held during the
Mission, witnessed the release of India-UK Report and

The exclusive CEOs interaction with Dr Thani bin

the 2021 edition of the CII-Grant Thornton India Meets

Ahmed Al Zeyoudi, Minister of State for Foreign Trade,

Britain and Britain Meets India trackers. The trackers

UAE, discussed the emerging economic policy changes

map the fastest growing companies in both countries

and business opportunities in the two countries.

and their contribution to the other country’s economy.
The session on ‘Prevailing Travel Guidelines’ was held

The formation of an India – UAE Core Group was

with the UK Visas and Immigration (UKVI) Office,

suggested to provide an institutional framework to

British High Commission to bring clarity on pandemic

this initiative. An annual large format CEOs delegation

related travel restrictions.

to UAE, envisaged as an annual event focused on
bilateral opportunities and closer cooperation with CII

The 13 edition of the ‘Horasis India Meeting’ took
th

Centres of Excellence was also proposed.

an in-depth look at the impact of COVID-19 on the
Indian economy and the subsequent recovery. The

Coinciding with Expo 2021, a high-level CEOs

discussions covered a wide range of subjects such as

delegation led by Mr T V Narendran visited Dubai.

technology; infrastructure; geo-politics; sustainability

He was accompanied by Mr Chandrajit Banerjee and

and arts amongst others.

senior officials and business representatives from
chemicals; finance; infrastructure and steel sectors.
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During an interactive session, Ambassadors of France,

The visiting delegation attended the India Pavilion

Germany, Italy and UK provided insights into the

inauguration by Shri Piyush Goyal.
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AMERICA
Based on shared democratic values and increasing
convergence of interests on bilateral, regional and
global issues, India-US bilateral relations have developed
into a global strategic partnership.
With the COVID-19 pandemic impacting both nations,
focused townhalls on building industry reconnect

PARTNERING FOR BUILDING A NEW WORLD: GROWTH,
COMPETITIVENESS, SUSTAINABILITY, TECHNOLOGY

13-15 DECEMBER 2021
CII HIVE VIRTUAL PLATFORM

PARTNERING
FOR BUILDING A NEW WORLD

along with shared values and ethics for supporting
conducive, balanced bilateral policy reforms as well as
sectoral issues were organized in collaboration with the
Consulate General, US in Mumbai. US and Indian experts
were invited to engage with Indian influencers across

KEY ELEMENTS
Plenary
Sessions

Country
Sessions

State
Sessions

Virtual Investment
Pavilion

B2B
Meetings

Exhibition

businesses, media and the trade industry.
The townhalls had diverse themes such as ‘Indo-Pacific

TRACKS

Vision: Economic Opportunities and Challenges for India’;
‘Strengthening US-India Pharma Cooperation & Vaccine
Diplomacy’ and ‘Reducing Green House Emissions in
Manufacturing for Mitigating Climate Change’.

PARTNERSHIP SUMMIT 2021

The revival of global trade and investments, as
Growth
G20 Leadership
demand
surged post-pandemic,
was anCompetitiveness
important area

of discussion. Bilateral investment opportunities were
highlighted
through Investment
special sessions on
Germany,
Trade Policy
Sustainability
Indonesia, Israel, Japan, Maldives, Russia, Sri Lanka and

The Partnership Summit, an annual flagship event,

Vietnam.
Middle Eastern
countries including
Bahrain,
Technology
The Social Dimension
Geopolitical

was launched in 1995 to mark CII’s centenary year.

Oman, Saudi Arabia and the UAE also drew attention

The summit provides an opportunity for economies to

to areas of investment.

collaborate for fostering balanced and equitable growth

KEY STAKEHOLDERS

Policy
makers (including

Media

across the world. A global platform, it hosts people from

Global and
Ministers
fromclimate change
Meeting
the
Leadersa one-man
Indian CEOs targets is not

all walks of life to help build new partnerships. Policy

job; all nations need
tandem to achieve
Heads of to work inAcademia
Political

India and
Abroad)

International

and Heads of

makers and thought leaders engage with each other

Leaders
Thinkagenda
Tanks
Institutions
these targets. The
sustainability
with climate

during the summit and participate in the concurrent

change targets, renewable energy and finance were

business-to-business (B2B) meetings.

REGISTERThe
NOWSummit built
the main topics of discussion.
For sponsorship, registration and any other queries, please contact:
dialogues amongst
7 Indian and 20 overseas ministers.
Mr Neeraj Sharma

Mr Achyut Shankar

The 27th edition of ‘The Partnership Summit’ was held

| M:+91-9910715485
achyut.shankar@cii.in | M: +91-9810999663
India’sneeraj.sharma@cii.in
rapid economic
growth and
fast-paced

in collaboration with the Department for Promotion of

reforms agenda as well as strategies to strengthen

Industry and Internal Trade (DPIIT). Themed ‘Partnering

manufacturing and infrastructure drew acclaim

for Building a New World: Growth, Competitiveness,

from more than 25 global CEOs and 100 heads of

Sustainability, Technology’, it carried forward the

institutions, thought leaders and experts who joined

agenda of strengthening partnerships between India

the deliberations. The 50 sessions with close to 200

and the world. Collaboration amongst nations and major

speakers from more than 40 countries shared insights

economic trends, challenges and opportunities were

with 7000 delegates from over 100 countries.

discussed along 9 tracks. These included: growth, trade,
investment, competitiveness, sustainability, technology,

Over the years, the CII Partnership Summit has evolved

G20, the social dimension and geopolitics. Businesses

into a preferred platform for governments and

across sectors such as manufacturing; infrastructure;

businesses to address new economic opportunities.

supply chain logistics; agriculture; services and the

Every year, the summit reinforces ties with friends and

sunrise sectors were the focus of the deliberations.

brings new partners for India.
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CII INTERNATIONAL RESEARCH

A special emphasis was placed on disseminating

Naumann Foundation under a 3-year project with

information on India’s engagements and developments

participation of the 8 SAARC member countries, was

in the international space to enable Indian Industry

released during the year.

to understand global issues and leverage global
opportunities. Important new policies were
disseminated to a global database of diplomats, think
tanks and Industry associations to create awareness
amongst international stakeholders about new

Publications
• CII India Global Update 2021 – Monthly Data Tracker
(launched in July 2021)

investment opportunities arising in India.

• India and the World Series Issue 1 – COVID-19: India’s

The ‘India and the World Series’ of publications compiles

• India and the World Series Issue 2 – Supply Chain

articles from diplomats and experts on interactions

International Engagement, September 2021
Cooperation, January 2022

with India on global issues. A monthly publication was
initiated, presenting data on India’s foreign trade and
inward and outward investments along with information
on Government policy announcements.

Papers
• Production Linked Incentive Scheme: Making India
Globally Competitive, July 2021

A book on ‘E-Commerce: The South Asian Growth
Multiplier’, developed under the aegis of Friedrich

• India-UK Business Cooperation, August 2021
• India’s National Monetization Pipeline: Overview and
Sectoral Planner, October 2021
• Boosting India’s Pharmaceutical Exports, January 2022

PK

LK

PRODUCTION LINKED INCENTIVE SCHEME:
MAKING INDIA GLOBALLY COMPETITIVE

AF

JULY 2021

India Global Update
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Januar y 2022
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As new year 2022 begins, several developments on the economic front are expected to push the
Indian economy on a steady recovery path. Despite apprehensions and new uncertainties brought
on by Omicron, India’s overall economic activity remained strong in January, supported by a positive
investment outlook and rapid progress on vaccinations. Expansions in several sectors such as
manufacturing and services and an uptick in bank credit have widened economic prospects further.

E-COMMERCE:

the south asian growth multiplier

The January edition of the CII India Global update captures the most recent data and encapsulates
some of the latest global developments on India’s trade and investments, as well as its key overseas
engagements and other relevant information.

SUPPLY CHAIN COOPERATION:

We hope you ﬁnd this useful and look
forward to
your kind feedback.
BUILDING
RESILIENT
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BOOSTING INDIA'S
PHARMACEUTICAL
EXPORTS
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PM Modi addresses World Economic
Forum’s Davos Dialogue
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PROCEEDINGS
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Prime Minister Shri Narendra Modi
addressed the World Economic Forum’s
Davos Dialogue on January 18. Delivering
the special address through video
conference, the Prime Minister stated
“India’s Aatmanirbhar Bharat movement is
January
committed to global
goods2022
and global supply
chains. India also has the capacity and
capability to strengthen the global supply
chain.”

1

PM Modi highlighted that India worked on strengthening Covid speciﬁc health infrastructure and
trained human resources to tackle the pandemic. He added that India continued to maintain economic
activity amidst the pandemic by launching various projects and employment schemes.
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Foreword by Chandrajit Banerjee
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Page

Director
General,
Confederationthat
of Indian
Industry
PM Modi
also
emphasized
India
is working on all aspects of Industry 4.0 and emphasized that
technology should become a tool of ease of living.

Read full speech here.

MARKET FACILITATION SERVICES

analysis. Information on export competitors, tariffs,

CII’s Market Facilitation Services (MFS) launched in 2019,
is a key initiative in building global Indian corporates. The
service leverages CII’s deep roots, long-standing global
alliances and extensive networks with governments,
businesses and chambers of commerce. The targeted
trade and investment facilitation services are offered in
the form of market research, intelligence and analysis.
The MFS approach is based on in-depth research,

import requirements, non-tariff measures, national tariff
lines and a list of importing companies in each of the
top importing countries were a part of the research. The
outlook section covered end-user industries in the top
importing countries to provide an assessment of the
market outlook.

Market Analysis Reports

strategic analysis and outreach to governments and

Two market analysis reports prepared during the year,

business stakeholders across geographies, adding an

studied pharmaceuticals manufacturing sector in

edge to the research and analysis on overseas markets.

Indonesia and the F&B manufacturing sector in Egypt. The

In 2021, Member companies commissioned reports on

reports provided customized market research on aspects

analysis of foreign markets for exports and market entry

such as market structure and size; key competitors;

projects under this fee-based, bespoke service.

market intelligence on relevant projects or potential
customers in target segments; market drivers and

Export Markets’ Assessment Reports

restraints and policies and regulations amongst others.

An assessment of export markets for eight products in

Market Entry / Investment
Advisory Reports

the engineering goods sector was undertaken during
the year. The comprehensive assessment report studied
the export markets for products at the 6-digit HSN
level. The report identified the top importing countries
for these 6-digit products, using analytical frameworks
and indicators and provided operational information
necessary for exporting to these nations. The report
included an evaluation of the Revealed Comparative
Advantage (RCA) of the 6-digit products and a shortlist
of the top importing countries based on the shift-share
UZBEKISTAN TRADE AND
INVESTMENT REPORT

A market entry and investment advisory report was
prepared for Ethiopia. The advisory report provided
information on aspects that impact investment decisions
such as socio-economic profiles; investment policies;
company incorporation procedures; export and import
imperatives; information on logistics and rents and
information on taxation, labour and visa laws.

Partner / Buyer Identification
Under this service in-depth profiles of specific companies
are prepared to help evaluate a potential partner. The
parameters studied include the company’s background;
product profiles; performance reviews and financial
data analysis. Contact details of key officials, buyer lists,
potential client lists and virtual introductions are also
included in the service.

Competitor Analysis Report

CII MARKET
FACILITATION
SERVICES

A report was commissioned with a view to provide
detailed intelligence about an engineering company’s
competitors in Indonesia. The report provided competitor
profiles; information on number of manufacturing

ASSESSMENT OF EXPORT MARKETS

units; location; manufacturing capacity; product

MARKET AND SECTORAL ANALYSIS

portfolio; geographical mix and customer portfolio. It

MARKET ENTRY ADVISORY
PARTNER & BUYER IDENTIFICATION

also benchmarked competitor companies on relevant

PROJECT FINANCIAL FEASIBILITY
ADVISORY

parameters.
1
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INTERNATIONAL
TRADE POLICY
During the year 2021, despite the disruption caused by

As a member of the Government’s Task Force on the

the pandemic, CII was actively involved in international

Supply-Chain Resilience Initiative launched by Australia,

trade policy including FTAs, WTO and Foreign Trade

India and Japan, CII engaged with both the Department of

Policy. CII worked with governments, both at national

Commerce as well as Japan External Trade Organisation.

and international levels on real time policy interventions.
Key issues to be discussed in the run-up to the Ministerial

ADVOCACY
Industry feedback was provided on the FTA negotiations
with Australia, Canada, EU, UAE and UK being
undertaken by the Government in alignment with the
new FTA strategy. Inputs were given on issues covering
the entire spectrum of international trade concerns
related to goods, services and investment. Feedback
was also shared with the Business 20 (B20), where CII
represents Indian Industry.
Drawing on decades of relationships with multilateral
organizations, expertise of WTO, UNCTAD, ITC, UNESCAP, UNECA and OECD was sought on matters related
to trade policy issues.

Conference were shared with the WTO during bilateral
engagements. Some issues raised were related to the
deadlock at the appellate body; investment facilitation;
trade policy review of WTO members and customs duties
on electronic transmissions.
The partnership with EU’s delegation to India, as well as
‘Amfori’ an EU-wide trade body and a CII MoU partner,
continued to spread knowledge about EU’s priority on
international trade, BREXIT and issues of mutual interest
including trade and sustainability as well as supply
chain management.

ACTION
During her maiden visit to India, Dr Ngozi Okonjo-Iweala,

Given the renewed thrust on India’s integration into

the newly appointed Director General of WTO, being an

the GVCs, a series of related projects was undertaken

ardent advocate of global vaccine equity interacted with

during the year. A report ‘Enhancing Exports through

India’s vaccine manufacturers. She also discussed the

Integration into Global Value Chains (GVCs)’ is also being

contemporary international trading environment with

developed. The joint report with the Asia Foundation

Indian Industry leaders.

focuses on highlighting policy gaps in GVC integration.
Twenty sectoral studies were developed as part

The sessions on ‘India’s New FTA Strategy’ and ‘India’s

of a research project on Asia-Pacific regional trade

Integration into GVCs’, held as part of the ‘Partnership

connectivity focused on building a strong

Summit 2021’, saw global experts engage with participants.

regional value chain. Supported by Foreign,
Commonwealth & Development Office of the UK,
the project was implemented in collaboration with
the Institute of South Asian Studies (ISAS), National
University of Singapore.
The research project on African Continental Free
Trade Area (AfCFTA), supported by International Trade
Centre, Geneva, focused on how this agreement can be
leveraged for India and Africa to deepen business links.
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T V Narendran, President, CII and CEO & MD, Tata Steel Ltd,
Dr Ngozi Okonjo Iweala, Director General, World Trade Organisation and
Chandrajit Banerjee, Director General, CII at an interaction in New Delhi

EXPORTS

Shri Narendra Modi, Prime Minister of India set an

A report on the mandatory documentation and

aspirational yet attainable target of USD 400 billion in

processes which could be eliminated to enhance

merchandise exports for the year 2021-22 and USD 1

ease of doing business for EXIM was submitted

trillion exports for merchandise and services sectors

to appropriate authorities. CII also made

each by 2030.

recommendations on ways to achieve USD 1 trillion
merchandise exports and USD 1 trillion service

The CII National Committee on EXIM actively engaged

exports by 2030.

in policy advocacy with the Government to boost
exports and created platforms for stakeholders to

The Government was requested to consider extending

come together.

the Interest Subvention Scheme for at least three more
years, while maintaining the existing rates, scope and

ADVOCACY
A request was submitted to the Government of
India to include key products under the purview
of RoDTEP Scheme to sustain the country’s export
competitiveness. These include inorganic chemicals;
organic chemicals; pharmaceuticals; iron and steel;
articles made of iron and steel; petroleum products;
exports from SEZs/EoUs; advance authorization, nonEDI ports and custom bonded warehouses.
A detailed note on export logistics, presenting shortterm and medium-term solutions to trade logistics
challenges being faced by exporters was submitted to
the Government.

coverage. During the year, CII continued to engage with
the Government to release the MEIS Export Benefits
for FY2019-20 and FY2020-21 to help exporters.
Recommendations for changes in SEZ Act 2005 and
SEZ Rules 2006 were aimed at giving a boost to SEZs.
The suggestions were focused on infrastructure
investments, occupancy of idle plots/built-up premises
and employment generation.
With the Union Budget 2022-23 announcement
about replacement of SEZ Act with a new legislation,
suggestions for the new legislation were submitted
to Shri Piyush Goyal, Minister of Commerce &
Industry, Consumer Affairs, Food & Public Distribution
and Textiles, Mr B V R Subrahmanyam, Commerce
Secretary, Ministry of Commerce & Industry and
Mr Anurag Jain, Secretary, Department for Promotion
of Industry and Internal Trade (DPIIT), Ministry of
Commerce & Industry. The Government was
requested to keep special focus on making Indian SEZs
WTO compliant.

ACTION
During the year, forums were created for deliberations
with multilateral groups, start-ups and other
stakeholders to draw insights for growth and
development of trade and commerce.

CII Annual Report 2021-22

53

In an effort to strengthen the ‘BRICS (Brazil, Russia, India,

Special Economic Zones (SEZs) play an important role

China and South Africa) Business Connect for Sustainable

in facilitating exports in India and have contributed

Growth and Development’, a dedicated forum was

substantially to the forex treasury. Stakeholders from

created to discuss and deliberate on key economic

across the country joined the discussion on facilitating an

cooperation areas and make recommendations on intra-

enabling environment for SEZs.

BRICS trade and industry issues.
Deliberations on the overall development of SEZs
The deliberations concluded the need for leveraging

focused on the role of extension of Remissions of Duties

digital technologies for better governance and higher

and Taxes on Exported Products (RoDTEP) Scheme to

growth, engaging the financial sector for meeting

enhance exports from SEZs; digitization of processes and

the Sustainable Development Goals, prioritizing

promotion of green zones; implementation of Standard

infrastructure development in a post COVID-19 world

Operating Procedures (SOPs) in line with international

and fostering public private partnerships for better

best practices; increasing presence of manufacturing

health outcomes.

sector in SEZs and ways to ensure ease of exit.

CII continued to work very closely with the B20

Start-ups have the potential to evolve into successful

Secretariat in Italy, which held the Presidency for 2021.

businesses and to boost exports as they grow. A Forum was

A ‘Global Dialogue’ was organized in association with the

created, along with Department for Promotion of Industry

Secretariat to deliberate on ways to drive overall growth

and Internal Trade (DPIIT) and the Shanghai Cooperation

and development of businesses in the G20 countries.

Organization (SCO), to facilitate cross-border collaboration
amongst stakeholders of the start-up ecosystem.

The recommendations emerging from the dialogue

54

included the need for reforming WTO; enhancing trade

The Forum identified areas of cooperation by launching

responsiveness against future disruptions; improving

multiple entrepreneurial activities such as start-ups

labour market policies and regulatory frameworks;

showcase through a dedicated virtual platform; mobilizing

fostering a digital ready and inclusive society and

capital; sharing best practices; procuring social innovations

building resilient and sustainable healthcare systems.

and knowledge exchange workshops, amongst others.
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MULTINATIONAL
CORPORATIONS
CII, under the aegis of the National Committee on MNCs

to the Indian economy, policy and regulatory reforms and

made a slew of suggestions to the Government for

ways of leveraging the China-plus-one strategy.

improving the investment climate for foreign companies

Shri Piyush Goyal, Minister of Commerce & Industry,

operating in India.

Consumer Affairs, Food & Public Distribution and Textiles
presided over the conference. Other thought leaders and

ADVOCACY
During the year, virtual meetings, e-conferences and
interactive sessions were held with participation of senior
policy makers from several ministries. Various facets
related to MNCs operations in India were discussed in
those meetings. Some of these included the need to
develop a stable and predictable policy environment;
greater integration of MNCs in India’s supply chain;
adopting international / global best practices; enhancing
India’s attractiveness as an investment destination for
MNCs and reducing the regulatory compliance burden
for them.

policy makers who addressed the conference included
Mr Arun Goel; Ms Sumita Dawra, Additional Secretary,
DPIIT, Ministry of Commerce & Industry; Mr P Rajeeve,
Minister of Law, Industries, Commerce, Government
of Kerala; Mr Sanjay Kumar Shukla, Principal Secretary,
Department of Industrial Policy & Investment Promotion,
Government of Madhya Pradesh and Mr Soumitra
Bhattacharya, Chairman, CII National Committee on
MNCs and MD, Bosch India.
A comprehensive study on ‘Foreign Trade and Investment
in India: Unlocking Key Opportunities through Strategic
Reforms’, was undertaken in partnership with UK’s

ACTION

Department of International Trade (DIT).

Rigorous efforts to enhance India’s attractiveness as an

With a view to create awareness about the contributions

investment destination for MNCs continued through the

of MNCs to the Indian economy and identify scope for

year. As part of this endeavor, suggestions were made

greater participation, a report was developed jointly with

to the Government to develop a stable and predictable

Deloitte. The report, titled ‘In India, for the World-The

tariff regime, strengthen the Advance Pricing Agreement

Journey of Multinationals in India’ captures experiences

Programme, standardize procurement processes, adopt

of over 20 foreign MNCs based in India.

global standards and improve the overall Ease of Doing
Business.
Interactions with various policy makers were organized
to provide a platform to Members to raise issues with
the Government. Key interactions were held with
Mr Arun Goel, Secretary, Ministry of Heavy Industries;

CII NATIONAL
CONFERENCE ON
MNCs 2021

Mr Shailendra Singh, the then Additional Secretary, DPIIT
and Mr K Rajaraman, the then Additional Secretary,

16th Nov 2021
1000 - 1730 Hrs

Department of Economic Affairs, Ministry of Finance,

CHIEF GUEST

Government of India.
The 2nd edition of the Annual National Conference on

Shri Piyush Goyal
Hon’ble Minister of Commerce & Industry
Consumer Affairs Food & Public Distribution and Textiles
Government of India

MNCs deliberated on the contribution of foreign firms

KEY NOTE SPEAKERS
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Mr T V Narendran
President
Confederation of Indian Industry

Shri P Rajeeve

Mr Soumitra Bhattacharya

Minister for Law, Industries
Chairman CII National Committee on
(Including Industrial co-operatives)
MNCs and Managing Director
Commerce, Mining and Geology
Bosch India
Handlooms and Textiles
Khadi and Village Industries, Coir
Cashew Industry, Plantation Directorate

Smt Sumita Dawra
Additional Secretary, DPIIT
Ministry of Commerce & Industry
Government of India

55

TRADE FAIRS

Launched in 1975, CII’s trade fairs serve as a business

The event also aimed at enhancing trade and

development tool for the Indian Industry. Ever since its

investment for the industry by creating awareness

first business show, Indian Engineering Trade Fair (IETF),

about opportunities available to global investors.

CII has retained a leadership position in India’s trade

While facilitating joint ventures, technology transfers

fair market. These fairs have evolved into key reference

and marketing arrangements, it was also a platform

points for both domestic and international business

for one-to-one business meetings for participating

communities, thereby triggering the nation’s economic

organizations.

development. CII trade fairs provide opportunities to
build global linkages by showcasing Indian Industry’s

The concurrent conference hosted panel discussions

prowess, offerings and solutions across the value chain.

on themes such as India’s steel industry’s efforts of
becoming globally competitive. Industry leaders shared

A virtual platform, CII HIVE, was introduced in 2020 to

their views on fostering a positive environment for

keep the business community connected and maintain

hydrogen development in India; growth, challenges

continuity during the pandemic. Digital exhibitions,

and digital disruption and the need for corrosion

webinars, product launches and sectoral meetings were

management.

hosted on this platform.

Virtual International Pipes
and Tubes Expo 2021
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E-Waste Management in India:
Circular Economy
The 2nd edition of ‘E-Waste Management in India:

A virtual exhibition and conference was organized

Circular Economy’ deliberated and explored appropriate

with the objective of enhancing business partnerships

solutions as well as business opportunities offered by

for India’s pipes and tubes industry. The event was

the circular economy. Dr Sandip Chatterjee, Director,

supported by Ministry of Commerce and Industry,

Ministry of Electronics and Information Technology

Government of India, International Tubes Association

(MeitY); Mr Ved Prakash Mishra, Director, Ministry of

(India Chapter) and INSDAG. The Expo provided a unique

Environment, Forest and Climate Change; Mr Nirmod

platform for the industry to enhance brand visibility;

Kumar, Director, MeitY and Mr Anand Kumar, Additional

showcase latest products and explore networking

Director, Central Pollution Control Board, Government

opportunities with global players and decision makers.

of India shared their perspectives on the theme.
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Hardeep Singh Puri, Minister of Petroleum & Natural Gas and Housing & Urban Affairs at the ADIPEC 2021 in Abu Dhabi

India Pavilion at Abu Dhabi International
Petroleum Exhibition and Conference 2021
The India Pavilion at ‘Abu Dhabi International
Petroleum Exhibition and Conference 2021’ (ADIPEC
2021), was hosted along with the Abu Dhabi National
Oil Company (ADNOC). ADIPEC is the world’s most
influential platform for oil, gas and energy sector to
engage with stakeholders. It also pursues the agenda

The India Pavilion was aimed at enhancing bilateral
trade and investment between India and UAE and
creating awareness about business opportunities.
With over 75 Indian companies participating, it was
one of the largest country pavilions in this edition of
the exhibition.

IntelliGen Summit 2021

of identifying opportunities to unlock new value in an

The ‘IntelliGen Summit 2021’ hosted sessions

evolving energy landscape.

curated to offer a practice-oriented reference guide.
The 1243 attendees represented 623 organizations

The exhibition provided opportunities to buyers and

from 15 countries. Participants included policy

sellers to network, conduct business and discover new

makers; city planners; manufacturers; designers;

products, solutions and technologies. Amongst the

technologists; investors and technology park

2000 exhibiting companies, there were 51 National

developers, amongst others.

Oil Companies (NOC), International Oil Companies
(IOC) and Internal Exploration Companies (IECs). The

Supported by

Organised by

exhibition hosted 26 country pavilions, providing a
world-class environment for trade across the industry’s

Ministry of Commerce and Industry
Department of Commerce
Government of India

full value chain.
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Namgya C Khampa, Deputy Chief of Mission, Embassy of India in Nepal with Abhishek Upadhyay, FS (Com) and SA to the Ambassador of India and Dipak
Kumar De, MD and CEO, SBI Nepal at the inauguration of Enterprise India Expo 2021 in Nepal

Virtual Conference and Exhibition on
Factory and Plant
The 1st edition of the ‘Conference and Exhibition on
Factory and Plant’ featured a virtual expo for 30 days.
The 4-day Conference focused on the theme ‘Indian
Manufacturers: Suppliers to the World-Industry 5.0’.
The sessions deliberated on industry 4.0; sustainability;
start-ups; MSMEs and industrial safety. More than 600
delegates heard 8 case studies, 6 panel discussions and
views of 45 speakers. Over 5000 visitors interacted with
more than 50 exhibitors.

with Embassy of India in Nepal and was supported
by Ministry of Commerce & Industry, Government of
India. The show facilitated joint ventures, technology
transfers and marketing arrangements as well as
people-to-people contacts amongst the two sides.
Mrs Namgya C Khampa, Deputy Chief of Mission,
Embassy of India in Nepal, Mr Abhishek Upadhyay, FS
(Com) and SA to the Ambassador of India and
Mr Dipak Kumar De, Managing Director and CEO, SBI,
Nepal inaugurated the Expo. It was an opportunity
for Nepal’s business community to interact with

Enterprise India Expo 2021-Nepal

over 50 Indian companies that had displayed their

The ‘Enterprise India-Dealers and Distributors Expo’, was

and start-ups from Nepal were invited to explore

aimed at promoting Brand India and enhancing bilateral

opportunities as dealers, distributors, franchisees

trade and investment. The Expo was held in association

and business partners.

products and services. Businessmen, entrepreneurs

Suneet Sharma, Chairman and Chief Executive Officer, Railway Board, Indian Railways addressing delegates at the 14th IREE 2021 in New Delhi.
From L to R: Tilak Raj Seth – Head Mobility, Siemens Ltd; Mr Seiichiro TAGUCHI, Minister at the Embassy of Japan in India; Darshana Vikram Jardosh,
Minister of State for Textiles and Railways and Dipankar Ghosh, Chairman, CII Railway Equipment Division and MD, Knorr-Bremse at the CII International
Rail Conference in New Delhi
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International Railway Equipment Exhibition
The 14th edition of the International Railway Equipment
Exhibition (IREE) and the International Rail Conference
infused fresh vigour in strategizing for Indian Railways’
modernization programme.

experience. Awareness was created about the safety
and security technologies being adopted in the highspeed rail and dedicated freight corridor projects.
The International Rail Conference, held concurrently
to the IREE, provided a platform for exchange of ideas.

Smt Darshana Vikram Jardosh, Minister of State for

Opportunities to develop business synergies driven by

Railways and Textiles inaugurated the exhibition,

the unified approach adopted by the Indian Railway

which hosted over 200 exhibitors. The exhibition

organizations were discussed. The participating railway

attracted delegates from Austria, Germany and USA,

organizations included zonal railways; production units;

amongst others. The exhibiting companies have

research organizations; vendors and investors. The

also contributed richly to the Prime Minister’s vision

Conference deliberated on the theme ‘Indian Railways

of Aatmanirbhar Bharat. Indigenously developed

- An Engine of Growth for Aatmanirbhar Bharat’.

technologies that were on display hold the potential to
make India self-sufficient in component and locomotive

The National Plan 2030 and Vision Document 2024,

manufacturing. Also on display were innovations in

released during the IRC, will guide the growth of

areas such as brake and traction systems; suspension

Indian Railways through transparency in data, safety

arrangement and improvement in passenger

and security.

Glimpses from IREE
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KNOWLEDGE
ECONOMY
INITIATIVES
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Technology, R&D and Innovation
Intellectual Property Rights
Emerging Technologies
Education
Design
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TECHNOLOGY, R&D
AND INNOVATION
Science and technology form the bedrock of a

stimulating private sector investment in R&D; addressing

knowledge economy. India’s aspiration of becoming

gaps in translational research and strengthening the

a USD 5 trillion economy over the next few years is

troika of Government, academia and industry are also

intricately linked to its potential to lead in technology,

outlined in these reports.

R&D and innovation, originating from the industry,
academia, institutions and other ecosystem players.

A National Level Task Force on Genomics, chaired by
Mr Kris Gopalakrishnan, Past President, CII, Chairman,

Over the past two decades, CII National Committee

CII Digital Council, Chairman, CII Centre of Excellence

on Technology, R&D and Innovation has nurtured in

for Innovation, Entrepreneurship & Start-Ups, Chairman,

the country an ecosystem for technology adoption

Axilor Ventures and Co-founder, Infosys was constituted

and industrial innovation. As India marches towards

during the year. The Task Force brought together

its 75 year of Independence, CII pledges to provide

eminent leaders from industry, academia and research

a roadmap for rapid technology adoption and help

labs. It worked towards reinforcing the importance of

navigate a highly volatile, hyper-globalized economic

genomics in not just fighting the ongoing pandemic,

environment. Emphasis will be on fostering a culture of

but also for mitigating other health challenges. A set of

collaboration between industry and academia towards

actionable recommendations and a report were prepared

research, innovation and technology applications, as this

to enlist key actions required for strengthening genomics

will be fundamental for opening new vistas in the post-

research and science establishments and for fostering

pandemic world.

scientific collaborations and building capacity in genomics

th

in the country. The detailed report will be submitted

ADVOCACY

to the Principal Scientific Adviser to the Government

During the year, reports were compiled on advanced

of India and the Secretary, Department of Science and

manufacturing and materials, future of mobility and
energy to study the critical technologies in these areas.

Technology for further actions.

The reports make recommendations on interventions

ACTION

required for these technologies to be adopted in the

To promote new technologies and spur an innovation

short term (2 years) and in the long term (5 years).

movement in the country, a series of technology

Recommendations on horizontal issues such as

dialogues and masterclasses were hosted in partnership
with relevant stakeholders. Awareness was created
on topics such as trends and future of advanced
technologies; application of AI in quality inspection for

Partners

precision manufacturing and innovative methods of new
product development and field issue resolution. Case
studies in disruptive innovation and next generation

DST-CII
TECHNOLOGY
16-17 December 2021 SUMMIT

concrete applications with composites rebar were also
shared during these dialogues.
To highlight the importance of financing at every
stage of innovation, a ‘Report on Signature Companies
& Technologies’ was developed in partnership with

‘Strategy for New India@75 and Role of Global Collaborations’
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As India marches towards its 75th year of Independence in 2022, it is important to reflect the

technological
journey
of India in the last 75 years and at the same time, further strengthen global
CII Annual
Report
2021-22
collaborations that will contribute towards achieving the goals set out for ‘New India 2022’

Technology Development Board (TDB), Government
Evaluation of Innovation Excellence Indicators

of India. The 26 case studies documented in the report
highlight successful innovation commercialization
projects and their role in enabling socio-economic,
scientific and technological growth. The report was
released at the 25th edition of the ‘TDB Foundation Day’,
hosted in partnership with the Board, in the presence
of Dr Jitendra Singh, Minister of State (I/C) for Science &
Technology and Earth Sciences and Minister of State in
the Prime Minister’s Office, Personnel, Public Grievances
and Pensions, Department of Atomic Energy and
Department of Space.
In an interaction with Professor K VijayRaghavan,
Principal Scientific Adviser to Government of India,
senior CII leadership discussed potential areas for
expanding and scaling up technology development,
fostering investments in R&D and innovation,
incentivizing innovation and ensuring technology
translation. The need for strengthening mechanisms
such as industry - academia linkages and platforms such
as Global Innovation & Technology Alliance (GITA), for
charting out the course for a decade of rapid growth
were also deliberated upon.

ACTION
With an objective to build a common platform for

Public Funded
R&D Organisations
Volume I

1

examines and explores the scope of technology, design
and innovation ecosystems and their impact on India
and the world at large.
India’s consistent progress on Global Innovation
Index (GII) rankings is a testament of the country’s
commitment to technology leadership and innovation
and ushering in the league of #25 innovative nations.
As the founding knowledge partner of GII since 2007,
the India launch of the Global Innovation Summit and
Global Innovation Index were hosted in partnership with
the NITI Aayog, the Office of Principal Scientific Adviser
and WIPO. The chapter on ‘Frugal Innovation’ for the GII
online edition was contributed by CII.

knowledge transfer, CII STRIDE, a Journal of Technology
Leadership and Innovation, was launched. The Journal

Dr V K Saraswat, Member, NITI Aayog; Professor
K VijayRaghavan; Mr Amitabh Kant, CEO, NITI Aayog;
Mr Vipin Sondhi, Chairman, CII National Committee
on Technology, R&D and Innovation and MD and CEO,
Ashok Leyland Ltd; Dr Sacha Wunsch-Vincent, CoEditor, GII and Head, Economics and Statistics Division;
Professor Soumitra Dutta, Author, Global Innovation
Index and Professor, Cornell University; Mr Daren Tang,
Director General, WIPO and Mr Chandrajit Banerjee,
Director General, CII led the deliberations.
The 27th edition of ‘DST-CII Technology Summit’ hosted
in partnership with the Department of Science &
Technology was joined by Brazil, Canada, Russia and
The Netherlands as partner countries. The deliberations
focused on the theme ‘Strategy for New India@75 and
Role of Global Collaborations’. Dr Jitendra Singh shared
his views at the Summit, which also saw the presence
of Dr S Chandrashekhar, Secretary, DST, Government
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CII brings India's prestigious

CII Industrial Innovation Awards 2021

to revive the innovation💡💡ecosystem in the country

Calling out applications!
Visit➡️ www.innovationawards.ciiinnovation.in
For more information, please contact us @
Email: namita.bahl@cii.in

of India; Mr T V Narendran, President, CII and CEO and

challenges and opportunities in making India a digitally

Managing Director,Tata Steel; H E Mr Marten van den

connected nation and addressing the demands of a

Berg, Ambassador of The Netherlands to India;

transformed world.

Mr Focco Vijselaar, Vice Minister, Ministry of Economic
Affairs and Climate Policy, The Netherlands; Dr Shekhar

ADVOCACY

C Mande, Director General, CSIR and Mr Sanjeev K

Telecom and Broadband

Varshney, Head, International Cooperation, DST. More
than 700 participants benefitted from the technical

Several recommendations were made to the

sessions designed around 8 critical technologies

Government to build a robust telecom and broadband

highlighted in the UN Sustainability Charter i.e. advanced

infrastructure in the country, given its increasing

manufacturing, agriculture, climate change, green

importance in ensuring business continuity and

economy, healthcare, materials, mobility and water.

economic growth in a post pandemic world. A request
was made for setting up a government-led broadband

The ‘Industrial Innovation Awards’, chaired by

infrastructure fund for improving broadband

Mr Kris Gopalakrishnan recognized 25 innovative

connectivity across the nation. A detailed report on

companies across large, medium and small segments

the fund, compiled by the CII Task Force on Digital

for innovation excellence and 7 innovation and research

Infrastructure, suggested that the fund be expanded

institutions during the Summit. A special award

through USOF, budgetary allocations, tax-free bonds

conferred in the presence of Dr S Chandrashekhar,

and/or multilateral financing.

Secretary, DST recognized companies for fostering
innovations through industry-academia collaborations.

Several suggestions were made for driving high-speed
mobile broadband and 5G evolution in the country

INFORMATION AND
COMMUNICATION
TECHNOLOGY
The COVID-19 pandemic posed unprecedented
challenges to economies across the globe, pushing
enterprises to rethink and recalibrate the way they
have operated so far. The pandemic transformed
every sector’s fundamental way of functioning,
requiring companies to reimagine their strategies for
growth, development and sustainability and embrace
new methods across functions. CII continued to
bring stakeholders together to deliberate on issues,
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and on spectrum for wireless-inductive charging

applications. Discussions with policy makers revolved

A Town Hall on ‘Digital India: A Boost to the Economy’

around the registration of M2M service providers. The

highlighted various drivers of Digital India, role of

telecom sector’s expectations from the Union Budget

telecom reforms for attracting investments in digital

2022-23 and inputs on cost of doing business were

infrastructure and the role of such infrastructure in

shared with the Government.

achieving the Prime Minister’s vision of an Aatmanirbhar
Bharat. Thought leaders also shared insights on how

E-Commerce
The Government was requested to consider allowing
FDI in e-commerce as well as to permit e-commerce
exports. Representations related to non-essential
supplies during the lockdown were submitted to
various state governments. An amendment to the
Consumer Protection Rules (eCommerce) was sought.

India could leverage its potential to become a global
leader in the next phase of digital era.
To deep dive into various aspects of digital
infrastructure, 5G ecosystem and digital security, the
‘Digital Infrastructure Summit’ explored the theme
‘Investment to Achieve the Next Phase of Economic
Growth’. The Summit deliberated on the need for

IT / ITeS

investment in digital infrastructure, effective technology

To make the business environment for IT / ITeS

risks and aspects of making India self-reliant.

roll-out, financial models, securing against new cyber

companies conducive to growth, requests were made
to give preference to Make in India under the IT Rules

A series of workshops saw leading e-commerce

Amendment 2021, Information Technology Act, 2000

companies showcase their best practices, with a

and the Public Procurement Policy.

view to helping MSMEs address their pain points and

ACTION

spur growth in the e-commerce sector. The Urban
Company partnered CII in sharing their best practices on

Digital Infrastructure

‘Empowerment of Gig Workers’.

COVID-19 outbreak accelerated India’s digital journey

Digital Economy

by a few years. Disruptions faced by global supply
chains made digital transformation far more

The opportunity provided by e-commerce exports can

relevant to survival in the post COVID-19 world. A

be better realized by allowing the benefits laid out in the

series of deliberations with stakeholders helped

new Foreign Trade Policy to such exporters as well. The

to understand the emerging digital infrastructure

Roundtable on ‘Enabling e-Commerce Exports through

landscape in the country.

Foreign Trade Policy’ discussed the provisions that could
create a facilitative environment for Indian exporters

Mr Kris Gopalakrishnan spoke in a podcast titled ‘Future

selling on e-commerce platforms.

of Digital Transformation’. The podcast highlighted the
importance of coming together as a nation in

The crucial role of e-commerce in a growing digital

outlining a strategy and an action plan to embrace the

economy was deliberated during the ‘Conference

challenges and harness the opportunities offered by
emerging and disruptive technologies.
An interactive session with Shri Rajeev Chandrasekhar,
Minister of State for Skill Development &
Entrepreneurship and Electronics & Information
Technology was held during CII’s Annual Meeting 2021.
Themed ‘Digital - A Boost to Economy’, the Session
focused on ways to converge talent and technology for
leveraging India’s demographic dynamics.
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on e-Commerce,’ which also aimed to facilitate
a corporate–start-up connect and encourage
stakeholder engagement.

International Engagement
Extensive use of technology across sectors, post the
pandemic, has led to cyber-attacks reaching an all-time
high. A ‘Cybersecurity Expert Group’, formed under the
purview of the India-Israel Forum, saw experts from
the two countries share best practices. The Group also
created awareness on adoption and implementation of
cyber security practices during a high-level closed-door
‘India-Israel Workshop’. The cyber security workshop
recommended that CII set up a review and audit

processing; healthcare and emerging technologies.

service for MSMEs.

Over the years, the Centre has undertaken more than
500 IPR consulting exercises on patent analytics; novelty

The ‘Conference on SaaS’ themed ‘Building India as a

search; patent trademark and design protection; IP

Global SaaS Destination’ was organized to facilitate

information and IP counselling for MSMEs.

corporate–start-up connect and build stakeholder
engagement.

Publications
• Report on Right of Way: Enabling Roll-out of Digital
Infrastructure
• Report on Investment in Digital Infrastructure to
Achieve the Next Phase of Economic Growth
• Paper on Trade Remedies and Incentives for Digital
Infrastructure
• Report on Broadband Infrastructure Fund

Agriculture and Food Processing
While information on new business opportunities in the
agriculture and food processing sector was disseminated
to entrepreneurs, aspiring entrepreneurs were linked
with technology providers to enable them to access
new markets. The ‘Conference on Poultry Technologies’
was a platform to share knowledge about the existing
scenario in the poultry processing sector and the
emerging trends and technologies for India. During the
‘Conference on Diary Technologies’, experts drew up the
dairy industry’s landscape and shared information about

TAMIL NADU TECHNOLOGY
DEVELOPMENT AND
PROMOTION CENTRE
Tamil Nadu Technology Development and Promotion

the emerging trends and technologies. The Conference
deliberated on dairy productivity and feed management,
technology in transforming Indian dairy industry and the
roadmap to 2030.

Centre (TNTDPC) helps MSMEs and entrepreneurs,

Automotive

based in Tamil Nadu, access global markets and

The Centre works to understand the key challenges

compete on the foundations of technology innovation

across the automotive value chain. Efforts are made to

and international standards. Leveraging a network of

address these through capacity building programmes

R&D institutions and the CII Membership, the Centre

and identifying solutions through technology forums.

facilitates capacity building, stakeholder interactions

The 7th edition of the ‘Conference on Automotive

and technology transfers and undertakes projects

Electronics’ themed ‘Promising Future of India’s

on a need basis.

Automotive Electronics’ discussed the challenges and
opportunities in EVs, powertrain and body electronics,
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TNTDPC works in sectors such as agriculture;

infotainment and telematics and intelligence in a

automotive; aerospace and defence; education; food

connected world.
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high quality and cost-effective solutions in IP services.
Members were counselled on IPR generation, protection
and monetization through network assistance. Trainings
were delivered to MSMEs with a view to create
awareness about procedural aspects of IPR and advisory
on infringements and opposition suits was offered.

Knowledge Forums
Industry and technology experts delivered a host of
forums to build knowledge in the industrial ecosystem
through networking and sharing best practices. The 3rd
edition of the ‘CTO Forum’ and the 2nd edition of the
‘IPR Forum’ were some key roundtables held during the

Emerging Technologies

year. These forums discussed and collated technological
advancements and disruptions faced by the industry.

The increasing pressure on organizations arising
from a myriad factors such as dynamic demands, high

Women in STEM

quality expectations, employee expectations and

With the belief that gender diversity is key to building

regulatory compliances, requires them to become
more agile. The 1st edition of the ‘Conference on
Emerging Technologies’ urged MSMEs to adopt IoT to
become more flexible in responding to current business
demands, while preparing for the future. Thought
leaders emphasized the role of emerging technologies in
achieving sustainable growth and a self-reliant India. The
Conference also discussed the potential for technology
companies to become a part of the digital business
revolution and assist businesses in continually adapting
to emerging trends and technologies.

an inclusive workplace, the Centre remains committed
to supporting women in driving innovation in STEM. A
compendium of stories of 51 women achievers in STEM
was released under the aegis of WiSTEM (Women in
Science, Technology, Engineering and Mathematics), a
unique initiative to recognize women achievers.

CII GUJARAT KNOWLEDGE
APPLICATION AND
FACILITATION CENTRE

Education

The CII Gujarat Knowledge Application and Facilitation

The education initiatives are aimed at building a bridge

set up in association with the Government of Gujarat,

between educational institutes, the Government,
students, technology and solution providers and the
industry. The initiatives garner insights and pursue
an agenda to inform the future roadmap of learning
systems. With this intent, the 1st edition of the ‘Summit
on Vocational Education and Training’ was themed
‘Skilling with a Purpose - Decade 21’. The discussions
focused on practical aspects of skilling and explored
strategies for companies to leverage skilling for scaling
the workforce.

Intellectual Property Rights

Centre (CII-GKAFC), a technology and innovation centre,
works with Indian Industry to enhance R&D capabilities
and technological growth. Aligned to the Government’s
Make in India and Startup India Missions, the endeavour
is to create a conducive environment in the country to
facilitate scale up of start-ups.
Advisory services were rendered with a specific focus on
enabling DPIIT approved start-ups to gain market access;
facilitate vendor development and help innovation
driven organizations in product commercialization.
During the year, the Centre undertook a research and
development project to help enhance in-house R&D

Working closely with the Government, industry,

capability of Sabar Dairy. It was guided in obtaining

institutions and international partners, the endeavor was

DSIR certification, which is aimed at incentivizing

to highlight policy issues and deliver the best possible,

organizations to invest funds and resources in R&D.
CII Annual Report 2021-22

67

GLOBAL INNOVATION AND
TECHNOLOGY ALLIANCE

Country Partnership Programmes
India-Republic of Korea
Joint R&D Programme

Promoting industrial R&D is imperative to staying
abreast of the latest global innovations. Global

DST partnered with Ministry of Science and ICT (MSIT)

Innovation and Technology Alliance (GITA), a not for

and Ministry of Trade, Industry and Energy (MoTIE)

profit, Public Private Partnership (PPP) company,

of Republic of Korea to bring together collaborators

encourages industrial investments in innovative

working in priority sectors. The 6th Call (RFP 2021),

technology solutions by mapping technology gaps,

offering a grant of up to INR 3.2 crore per project, closed

facilitating techno-strategic collaborative partnerships

in 2021 with 23 joint proposals received. The proposals

and providing soft funding for joint technology

came from sectors such as future manufacturing,

development, appropriate for the Indian economy.

future utilities, digital transformation, biotechnology
and healthcare.

ADVOCACY
In pursuit of Indian Industry adapting to R&D ecosystems
and forging concrete bilateral agreements with foreign
counterparts, GITA prioritized the following areas in its
work during the year:

India-Sweden Collaborative
Industrial R&D Programme
The Department of Science & Technology, Government
of India and the VINNOVA, the Swedish Government
agency for innovation systems, created a joint funding

• Artificial Intelligence, Internet of Things (IoT) and

mechanism for companies to seek support for joint India-

3D printing are quintessential future manufacturing

Sweden research and development (R&D) projects and

technologies for lowering production costs,

other activities intended to generate new or expanded

facilitating ease of operations and minimizing errors

R&D based partnerships for the period 2018-2021.

• Smart and sustainable cities incorporating the
principles of circular economy to enhance the quality
of life, efficiency of urban operations and services,
while ensuring sustainability with respect to future
generations
• Digital health and medical devices to ensure
more precise delivery of healthcare, which is both
personalized and prevention-oriented.

The 2nd Call (RFP 2021), offering a grant of up to INR
1.5 crore per project closed in 2021 with 22 joint
proposals. The companies that have submitted the
proposal are operating in priority sectors such as smart
and sustainable cities, clean technologies, IoT and
digitization. The call (RFP 2020) focusing specifically on
smart grids, offering a grant of up to INR 6 crore per
project closed in 2021 with 7 joint proposals.

Impact of GITA Supported Projects
130
96Projects Supported
(Industrial R&D)

34 Projects supported

INR 174

cr

GoI Funds Under Management

INR 164 cr

Industrial R&D Projects

INR 10 cr

(Scientist Exchange)

INR 241

cr

Industry
Investment

Scientist Exchange Projects

24
National Mission
Supported
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International
Collaboration

19
University-Industry
Linkages

India-Spain Programme of Cooperation
on Industrial R&D
This programme fosters and supports collaborative
R&D projects for development of innovative products
and solutions in key sectors such as clean tech, IoT,
digital health and medical devices and agro and food
technologies. The fund is contributed jointly by DST and
the Secretariat of State for Research, Development and
Innovation, Ministry of Economy and Competitiveness,
Government of Spain.
The 8th Call (RFP 2021), offering grant up to INR 1.5

expansion. Against this background, CII constituted the
Future Business Group (FBG) to nurture existing ‘new’
businesses and fast-track entry and growth of new/
disruptive businesses in India.
The Forum works to support the emergence of newage businesses, attract global investments in new
businesses and foster Government-Industry cooperation
towards the development of policies to support
innovative businesses.

ADVOCACY

crore per project closed in 2021. It saw 7 joint proposals

The Government was requested to consider the

received for development of innovative products and

following recommendations with an objective to create

solutions in key sectors such as clean tech, IoT, digital

an enabling policy framework for new businesses:

health and medical devices and agriculture and food
technologies.

India-Israel Industrial R&D and
Technological Innovation Fund (I4F)
I4F, a cooperation between the DST and the National
Technological Innovation Authority of Israel, was launched
in 2018. The USD 40 million fund promotes, facilitates and
supports joint industrial R&D projects between companies

• Define a threshold exemption limit for small
suppliers to register with GST on e-commerce
platforms
• Exclude housekeeping services from the purview of
Section 9 (5)
• Reduce GST on term insurance plans from 18% to 5%
and consider reducing the rates on supplies made
through e-commerce platforms

from India and Israel. It provides funding support of up to

• Increase GST input credit limit for NBFCs

INR 8 crore per project to Indian companies.

• Allow refund of taxes paid on input services to avoid
accumulation of ITC due to inverted tax structure

With the 7 call (CFP 7) closing in 2021, CFP 8 was launched
th

during the year. Against the 2 calls, 14 joint project

• Allow GST input tax credit to media and
entertainment industry.

proposals were received from companies operating in key
sectors such as agriculture, energy, healthcare, information
communication technologies and water.

ACTION
While many early-stage start-ups have built an identity

GITA Global Technology Development Award

for themselves in the market today, merely raising funds

The Technology Development Awards were launched

a big win. Unicorns have clearly defined themselves as

in 2021 to acknowledge companies for their sustained

technologically sound companies and are contributing

efforts in pursuing R&D to develop impactful and

to building a developed economy.

innovative solutions. An eminent jury, led by Padma Shri
Prof Y S Rajan as Jury Chair evaluated the applications and
selected the winners.

and developing a good product is not enough to ensure

To encourage the spirit of entrepreneurship and to
guide them in their journey to becoming the next
unicorns, various sessions were held in partnership with

FUTURE BUSINESS GROUP

SoftBank India. Titled the ‘Global Unicorn Series’, these

New and disruptive businesses play an eminent role in

Mr Deepinder Goyal, Founder and CEO, Zomato,

enhancing the quality of life, as well as spurring industrial

Mr Vidit Aatrey, Founder, Meesho and Mr Rahul Garg,

and economic growth. However, they are often challenged

Founder, Moglix, interact with budding and aspiring

by the absence of regulations and financial support for

entrepreneurs.

sessions saw successful entrepreneurs such as
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INTELLECTUAL PROPERTY
RIGHTS
Knowledge economy and protection of Intellectual
Property Rights (IPR) are interlinked as a knowledge
economy cannot flourish without a sound ecosystem
for generation, protection, management and

THEME - BUILDING STRONG IP ECOSYSTEM FOR EASE OF DOING BUSINESS

INVITED SPEAKERS

commercialization of intellectual property at the
national and international levels. Recognizing the
importance of IPR almost 15 years back, the CII National
Committee on IP was set up to guide, steer and direct

Mr. R Saha
Senior Advisor
CII

Mr. Vinod Agrawal
Chairman, CII Gujarat State Council
& Chairman & Managing Director,
Arunaya Organics Pvt Ltd

newer efforts in fostering an IPR culture in the country.

Mr N R Meena
Joint Controller of Patents &
Designs, Intellectual
Property office, Delhi,
Government of India

Ms. Shruti Singh, IAS
Joint Secretary, Department
for Promotion of Industry and
Internal Trade
Government of India

Mr. Ranjeeth Kumar ,IAS
Commissioner, Micro Small &
Medium Enterprises
Govt of Gujarat

Mr. M Nagarajan, IAS
Commissioner,
Higher and Technical
Education

Since then, CII has actively created a conducive IP
ecosystem in India, both through direct efforts and by
supplementing efforts of the Government, academic and

ACTION

research institutions, international organizations, foreign

CII continued to hold sensitization workshops and training

IP offices and Industry.

programmes as well as file IP applications on behalf of

Mr. Piruz Khambatta
CMD, Rasna Ltd & Past
Chairman, CII Regional
Council, Western Region

Dr. Santosh Mohanty

Vice President and Head
of components
engineering group
Tata Consultancy Services

Dr. S Shanthakumar

Director, Gujarat National
Law University

Mr. Hiranmay Mahanta

iHUB
industry, especially SMEs. CEO,
Govt of Gujarat
Mr. R.D. Barhatt

Joint Commissioner of
Industries

ADVOCACY
For the first time, a report was submitted to the
Parliamentary Standing Committee on Commerce
on ‘Review of IPR Regime in India’. Statements and
recommendations were also shared with the United
States Trade Representative (USTR) to provide them
with a holistic picture of the IPR regime in India, highlight
developments in this area and advocate for removing
India from USTR watch list. Various provisions of Indian
laws such as compulsory licensing, patentability criteria
and quick development of jurisprudence by the courts
in India, were emphasized through interactions with
international bodies.

Mr CH Unnikrishnan

Founder & Editor, Future
Medicine India

Dr. Alpesh Pathak
Sr. VP & Global IP
Head
Intas Pharma

Mr. Ankit Vyas

Co-founder & CEO
Oizom Instruments

Dr. Shankar Venugopal
Vice President
Mahindra & Mahindra

Mr. Anubhav Jain

Global Brand Relation
Manager, Amazon India

Apart
fromMr.actively
engaging
with global
patent
Ms. Saba Vasim
Pranay Prabhugaunkar
Dr. V K Gupta
Ms. Nilam Gadani
Head of Brand
Protection, Xerox

,

Indian Patent and Trademark
Agent,Head of Intellectual
Property Dept, India, Siemens
Technology and Services Private
Limited

Senior Patent Attorney

MSME-Di, Ahmedabad,
Govt of India

and Head of Patent,
organizations on legal and other
policy-related matters,
H K Acharya & Co

SESSIONS
advanced
workshops on IPR
were held in partnership with
SESSION 1 : Key elements of Building Strong IP Ecosystem for Ease of Doing Business

organizations
such as
the European
Union
Intellectual
SESSION 2 : Role of Government
in attracting
IP intensive business
investments
SESSION 3 : IP enforcement
as a tool toPatent
protect sustainability
Property
Office; Japan
Office;investments
Korean Patent

Date - Friday, 10th December 2021

Time - 10:00 - 13:30 hrs IST

Office; United Kingdom
Patent
Office; US Patent
CII HIVE
PLATFORM

IS MANDATORY
and Trade Office andREGISTRATION
the
World
Intellectual Property
Click here to register

Organization (WIPO).

PARTNERS

FOR ANY FURTHER ASSISTANCE, CONNECT WITH
KARTIKEY KUMAR : 7290837425 / ipr@cii.in

Concepts of innovation and IPR were promoted, through
roadshows on ‘India - UK Bilateral Opportunity in Low
Carbon Growth’, in the states of Delhi, Gujarat, Karnataka,
Maharashtra and Telangana. Held in association with
Department of International Trade (DIT), UK Government
and Finovista Technologies, the roadshows were
attended by more than 300 participants.

THEME -MAXIMIZATION OF IPR

FOR GROWTH AND DEVELOPMENT

Efforts were made, in collaboration with the Intellectual
Property Office, India (IPO) and other international
Mr. Daren Tang

Director General
World Intellectual Property
Organization

Mr. Rajendra Ratnoo
Joint Secretary
DPIIT & CGPTD

Dr. R A Mashelkar

Former Director General, CSIR
and chair of jury for CII
Industrial IP Awards-2021

Dr. Ramesh Datla

Chairman, CII National
committee on IP and
Chairman, Elico Ltd

partners, to strengthen the IP ecosystem in various states
and enhance their image as progressive and investment
friendly. This objective was driven through IP awareness

Mr. Anubhav Jain

Global Brand Relation
Manager, Amazon India
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Dr. Anju Khanna
Director-Patents,
Lall & Sethi

CIIProf.
Annual
Report
Ms. 2021-22
Jaehee Hwang
Dr. Heinz Goddar
Patent Attorney ,
European Patents and
Trademark Attorney &
Partner, Boehmert &
Boehmert

Dr. Clovis Freire

Mr. Guy Pessach

Economist, Science, Technology and
Innovation Policy Section, Division
on Technology and Logistics, United
Nations Conference on Trade and
Development (UNCTAD)

Senior Researcher, KISTA
(Korea Intellectual
Property Strategy
Agency)

Mr. K Murali Krishna

Assistant General
Manager – IPR,
Aurobindo Pharma

Prof. Graham Dutfield

Senior Research Fellow, Queen
Director, IP and
Business Division
Mary, University of London, UK
(IPBD), IP and
Innovation Ecosystems
Sector of WIPO

Mr. Mohammed Faisal

Mr. Masaki Okamoto

General Manager and Head IPR Director, Regional
Cooperation Office,
and Environmental Science
International Cooperation
Division, Japan Patent Office

programmes in Odisha, Madhya Pradesh and Telangana
and by encouraging these states to draft their IP policies.

A training on IP valuation saw international experts

Members to invest in generating more IPs and guide

share their experience and knowledge on topics such as

them on IP protection and monetization.

preparing for valuation basics; using valuation analysis to

guidelines related to IP valuation, amongst others. The

INTELLECTUAL PROPERTY
FACILITATION CENTRES

three sessions attracted more than 160 participants

The IP Facilitation Centres (IPFCs) in Indore and

from across the world.

Gandhinagar, set up in association with the Ministry of

improve patent decision making; trade secret valuation
techniques and standard national and international

Micro, Small and Medium Enterprises (MoMSME), work
The ‘National IP Convention’, held on the World IP Day in

closely with the Indian Industry, particularly MSMEs and

partnership with IPO, explored the theme ‘Economic and

start-ups. The Centres help protect intellectual property,

Social Development through Progressive IP Systems’.

including patents, trademarks, industrial designs,
copyrights and geographical indications. With an aim to

Shri Piyush Goyal, Minister of Commerce & Industry,

boost India’s IP culture, these Centres engage with policy

Consumer Affairs, Food & Public Distribution and

makers and senior Government officials at the central

Textiles, addressed ‘The National Intellectual Property

and state levels.

Awards’ announced in collaboration with DPIIT and
Indian Patent Office (IPO). The programme was attended
by more than 2700 participants from all over the world.
Representatives of global and Indian Government

7TH CII INDUSTRIAL INTELLECTUAL
PROPERTY AWARDS

agencies, IP lawyers and attorneys, legal counsels,

REGISTER NOW

Industry and academia convened at the 7th edition of

HTTPS://CIIIPR.IN/IP-AWARDS
LAST DATE OF APPLICATION SUBMISSION IS 31ST JULY 2021

the ‘International IPR Conference’. Organized jointly

CII Industrial Intellectual Property Award aims at recognition and celebration
of enterprises, which have championed IP generation and protection to fuel
their business and economic growth.

with DPIIT and IPO, India, the conference brought forth

BENEFITS OF APPLYING
Instituted as an annual feature for businesses operating in India, these
awards will be an influential assessment method to learn how organizations
value intellectual property in their businesses.

perspectives and experiences on ‘Maximization of IPR for

Who Can Apply?

Growth and Development’.

large, medium, small, and micro, enterprises, start-ups, R&D Institutes and
Academic Institutes that have embraced IP generation and protection to fuel
their business and economic growth

By recognizing excellence in maintaining an IPR portfolio

For more contact us @
Ms. Nabanita Mukherjee | E: Nabanita.mukherjee@cii.in | 9910209252

continuously over a period of six years, the ‘CII Industrial
IP Awards’ encourage a culture of IP protection in Indian
Industry. The 7th edition of the awards saw portfolios
in patents, trademarks and designs being evaluated
on more than 24 important parameters by a well
experienced jury chaired by Dr R A Mashelkar, Former
Director General, CSIR. The awards were conferred on
26 outstanding organizations including large, small and
medium enterprises as well as start-ups in the categories
of engineering and life sciences. A new category was
introduced to recognize the work being done by
academia and R&D institutions in this area.

ADVOCACY
In pursuit of making India an IP driven hub, MSMEs,
technopreneurs, start-ups and individual innovators
are offered support in IP related areas through the
following:
• Understanding, identifying and using IP for
competitive advantage
• IP awareness, training and counseling/advisory
services for IP protection
• Support in protecting patents, copyrights,

While global businesses have begun transitioning to
IP intensive products and processes, IP awareness in
Indian companies and the number of IPs filed by resident

trademarks, industrial designs and Geographical
Indications
• Providing a single window system for protection,

Indians are lower than the global average. A drive called

incubation and commercialization of technologies, by

‘One Company One IP’ was launched to encourage

aligning with CII Centres of Excellence and Technology
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IPFC beneficiaries showcasing IP-based products to Narayan Rane, Minister of Micro, Small and Medium Enterprises in Ahmedabad

Development and Promotion Centres (TDPCs) in

including MSMEs, technopreneurs, start-ups and

different states

innovators, also demonstrated their IP based products

• Offering advisory services on infringements and

during the visit.

opposition suits.

IP Services

ACTION

Since inception, IPFCs have offered counselling services

The new building of MSME Development Institute in

on IPR to a wide spectrum of stakeholders. The Centres’

Ahmedabad, was inaugurated by Shri Narayan Rane,

services include patent and trademark search, drafting,

Minister for MSMEs. Success stories of IPFC beneficiaries

filing and prosecution services; opposition search and

and information about handholding support and services

filing; trademark watch and monitoring; copyright filing

were shared during the inauguration. The beneficiaries,

and design right filing and protection services.

Services Rendered by the
IPFCs in 2021-22
• Search on patentability/novelty: 211
• Patents filed/to be filed: 110
• International patent filed/to be filed: 4
• Trademark registered/to be registered: 27
• Industrial designs registered /to be
registered: 30
• GI under process: 7
• Copyrights registered/to be registered: 21
• IP counselling: 5000+
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EMERGING TECHNOLOGIES

ARTIFICIAL INTELLIGENCE

Mr Abhishek Singh, President and CEO, National

Artificial Intelligence (AI) is one of the biggest

on ‘AI for Industry - AI for All’ at the ‘International

technological breakthroughs of the 21st century.

Conference on Artificial Intelligence’. Thought leaders

Aware of the potential economic and social benefits of

from healthcare, manufacturing and BFSI sectors also

developing and applying AI, governments across the

addressed the Conference.

e-Governance Division, MeitY engaged in discussions

world have launched a slew of initiatives to leverage
these technologies. Government of India is also making

In an endeavor to help organizations evaluate models

efforts to facilitate the use of AI across sectors and

and carefully design technological architecture, an

amplify the country’s demographic advantages. Its

international event titled ‘Future Tech – a Journey of

adoption by central and state governments highlights

Digital Transformation to Technology Adoption and

the critical role AI is likely to play both for businesses as

Acceleration’ was organized. The event explored five

well as governance.

pillars of strategy, growth, resilience, inclusiveness and
trust, through the theme ‘Driving Technologies for

CII constituted a National AI Forum for leveraging

Building a Future We Can Trust’.

AI towards building capability in Indian Industry and
for accelerating inclusive growth. The Forum aims

The ‘Conference on AI’ based on the theme ‘Disruptive

to facilitate the adoption of advanced technologies

AI Solutions - Collectively Transforming Lives’ helped

by MSMEs through awareness sessions, training

to build the critical corporate – start-up connect.

programmes and policy interventions.

During a conference focused on the ‘Role of IoT-

ACTION

Getting Back to Normal’, leaders from the Industry
and from Government shared insights on how IoT

Senior Government officials including

helped businesses and educational institutes to get

Prof K Vijay Raghavan, Principal Scientific Adviser to the

back to work normally and safely in a post pandemic

Government of India; Prof Ashutosh Sharma, Secretary,

world. With a view to enhancing the capability to

Department of Science and Technology; Mr Jayesh

develop supercomputers indigenously, deliberations

Ranjan, Principal Secretary, Government of Telangana;

were held on ‘High-Performance Computing (HPC) for
Aatmanirbhar Bharat’.

CII SMART MANUFACTURING
The CII Smart Manufacturing Council, led by industry
experts, drives the agenda of Industry 4.0
adoption in India.

ADVOCACY
The CII Smart Manufacturing Platform (www.
smartmanufacturingindia.com) is being developed as a
one-stop shop to spearhead multi-disciplinary functions
of Industry 4.0 or smart manufacturing. The platform
CII Annual Report 2021-22
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is focused on building partnerships at various levels

Technology Transfer (TT) Policy 2021. The suggestions

including bilateral and multilateral partnerships; central

were focused on improving ease of transfer of

and state governments; academia and industry.

technologies (developed using ISRO resources) to the
Indian Industry. During an interaction with Dr Pawan

The services offered by the platform include assessment

Goenka, Chairman, IN-SPACe, stakeholders tabled the

and consultancy, capacity building, policy advocacy and

sector’s challenges and made requests for support or

development of standards. Case studies, demo centers

specific resolutions by the Government body.

and credible technology providers are also showcased on

ACTION

the platform.

‘Building New Space in India’, was the focus of the

ACTION

‘International Conference on Space’ held in association

A significant step in bilateral cooperation was taken with

with the Indian Space Research Organization (ISRO), The

Singapore showcasing credible technology partners

New Space India Ltd (NSIL) and the Antrix Corporation

on the platform during the 7 edition of the ‘CII Smart

Ltd (ANTRIX). With Australia as the partner country and

Manufacturing Summit’. Under this partnership, the

the Netherlands as the guest country, the Conference

platform will provide easy accessibility to technology

drew participation of stakeholders from a large number

partners from Singapore, offer joint capacity building

of countries. Around 70 companies, including 14 ISRO

programmes, highlight Singapore’s strengths in the space

centres, international space agencies, start-ups and

and explore developing sectoral frameworks for India.

Indian and international companies, participated in the

th

exhibition.

SPACE

The discussions on the Conference theme were steered

Since its inception in 2020, IN-SPACe set in motion a new

by leaders from Government, Industry and international

wave of entrepreneurship in areas such space vehicles;

space agencies. Some of these included Dr K Sivan,

satellites; R&D and services for space missions.

Chairman, ISRO and Secretary, Department of Space;
Dr Pawan Goenka; Dr D Radhakrishnan, Chairman and

Taking forward the Government’s vision of enhancing

Managing Director, NewSpace India Ltd (NSIL) and

India’s participation in the global space arena, CII

Mr R Umamaheswaran, Scientific Secretary, ISRO. Some

National Committee on Space worked towards

international experts who addressed the Conference

enhancing the engagement of Indian Industry, start-ups

included Mr Anthony Murfett, Deputy Head, Australia

and entrepreneurs in space technology and helped build

Space Agency (ASA) and Mr Nico van Putten, Deputy

competence to participate at the global level.

Director, Netherland Space Office (NSO).

ADVOCACY

During the year, several webinars were organized to

At the invitation of the Department of Space (DoS),

provide stakeholders an opportunity to engage and

suggestions and recommendations were submitted for

explore partnerships with international space agencies.

the revised draft Space-based Remote Sensing Policy
of India (SpaceRS Policy 2021) and for the revised draft
Space Communication Policy (SpaceCom 2021). The
inputs were aimed at enhancing Industry participation;
improving ease of data access with simplified
procedures and encouraging private players to provide
communication services using space-based assets within
and outside India.
In response to the DoS invitation for industry views,
recommendations were made on the revised draft
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EDUCATION

Since the launch of the New Education Policy, 2020 (NEP
2020), the Government of India, educational institutions
and regulatory bodies have made concerted efforts
to create awareness about the policy and the steps
required to ensure on-ground implementation. The NEP
is an inclusive, holistic, comprehensive and far-sighted
policy aimed at making India a knowledge hub by the
end of the ongoing decade.
CII actively contributes to the education landscape in the
country through initiatives at both the school and higher
education level. The focus is on promoting industryacademia linkages to ensure development of high-caliber
industry ready graduates, providing quality inputs,
and creating pilots to prove the efficacy of initiatives
on the ground.

ADVOCACY

ACTION
The 5th edition of the ‘Annual School Conference’ was
organized around the theme ‘Innovations in Learning’.
The Conference built conversations around the disruption
to school and university level conventional education
and its impact on the technology landscape, learning
outcomes, academic calendars and industry recruitments.
The Conference highlighted the changes in policies,
interventions, strategies, exams, curriculum and pedagogy
propelled by the pandemic.
The 11th edition of the ‘Education Summit’, held in
partnership with Department of Science & Technology and
All India Council for Technical Education, discussed the need
for ‘Preparing Human Resource for a New India’. While
celebrating the rigour and resilience of India’s education
fraternity, the Summit focused on ways to ensure NEP
implementation. Dr Rajkumar Ranjan Singh, Minister of

With the pandemic disrupting education services across

State for External Affairs and Education addressed the

the country, the spotlight is on steps to normalize

Summit which projected India as a destination for global

the education ecosystem and prepare India’s future

education and emphasized the long-term impact of hybrid

generations for building a nation ready to undertake

learning models; future of virtual universities; digital

rapid advancements and technology related challenges.

roll-out of technology for education; Industry-academia

During the year, Dr BVR Reddy, Chairman, CII Council on

partnerships; vocational education and the NEP.

Education, Chairman, BOG, IIT Hyderabad and Executive
Chairman, Cyient and Ms Radhika Bharat Ram, Co-Chair,

CII-SERB Prime Minister’s Fellowship for Doctoral

CII Education Council and Joint Vice Chairperson, The

Research, offered in a public-private partnership mode

Shri Ram Schools, guided industry efforts towards

with Science & Engineering Research Board (SERB),

building education ecosystems for access, quality and
better livelihoods. Six task forces explored aspects

CII Education Conference

such as early childhood education; capacity building of

Innovations in Learning
29-30 June 2021

teachers; holistic learning; mental health; technology;

Key Speakers

assessments; industry - academia partnerships;
future skills; employability; commercialization of
research and entrepreneurship. In addition to making

Dr Vinay Sahasrabuddhe
Chairman, Parliamentary Standing
Committee on Education

Mr Andreas Schleicher
Director, OECD

Mr Terry Durnnian
Chief Education, Unicef India

Dr Rajnish Kumar
Director, Ministry of Education
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Ms Mamta Saikia
CEO, Bharti Foundation

Mr BVR Mohan Reddy
Chairman, CII Education Council

Ms Shaheen Mistri
CEO, Teach for India

Ms Radhika Bharat Ram
Co-Chair, CII Education Council

Dr Renu Singh
Country Director, Young Lives India

recommendations for effective NEP implementation at
the school and higher education levels, these task forces

Dr Biswajit Saha
Director, Skills, CBSE

Dr Anne Forbes
Prof Disha Nawani
Senior Lecturer, Macquarie University Tata Institute of Social Sciences

also studied the impact of COVID-19 on the
education space.

Mr Narayanan Ramaswamy
Partner, KPMG
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A series of 4 roundtables was organized in partnership
with Association of Indian Universities (AIU) and
Microsoft to help academic leaders embrace technology,
familiarize directors and vice-chancellors with new age
technology tools for improving pedagogy, governance
of institutions, assessments and enhancing students’
employability.
The ‘CII Catch-up Campaign’ designed in partnership with
Pratham, sensitized schools to devote extra hours to
help children catch-up on their basic reading, writing and
arithmetic skills. It also advocated for schools to set aside
Government of India, is aimed at attracting science and
engineering talent for doctoral research; nurturing
leadership qualities in scholars; providing exposure
to international best practices and innovations and
encouraging industrial research in academic institutions.
The scheme provides for 100 new annual scholarships
of up to INR 10 lakh per annum per PM Fellow for a
maximum of four years. The scholarship amount is
contributed equally by the Government and the partner
company. As a result of research work done under CIISERB PM Fellowship since 2013, the PM Fellows have
received more than 25 awards at prestigious platforms,
produced more than 150 high quality publications and
filed over 40 patents.

one hour every day for Teaching at the Right Level (TaRL)
and not as per grades that a student was studying in.
The AICTE-CII IndPact Survey has seen a steady increase
in participation, from 156 institutes in the 1st edition
(2012) to over 1800 institutes in 2021. The annual
survey gauges the depth of industry – academia
collaboration on six parameters of faculty, infrastructure,
governance, curriculum, placements and research and
services / projects and skill development. It is the go-to
consulting document for Government and funding
agencies to measure the efficacy of aid granted to the
institutions. Some leading Indian and international
companies have joined hands to recognize the strong
industry - academia linkages.

Prime Minister’s Fellowship for Doctoral Research

ASHE 2021

Scholarships awarded in 2021

38

The 9th edition of the ‘Annual Status of Higher Education’

Amount (approximate) spent on
each fellow (by industry)

INR 5 lakh per
annum

(ASHE), compiled in partnership with Deloitte, provided

Amount (approximate) spent on
each fellow (by Government)

INR 5 lakh per
annum

and information relevant to decision making at both the

Number of Fellowships awarded
since 2013

265

Total amount distributed to Fellows INR 40 crore
Institutes supporting scholarships

107

Companies supporting scholarships

202

policy makers and higher education strategists with data
center and state levels.

In states and union territories of India

The CII iPATE (Industrial Proficiency Aptitude Test for
Engineers) exam enables engineers to gauge their level of
preparedness for the industry and is expected to become
a benchmark for jobs in the private sector. Over 25,000
students registered for iPATE 1.0. The iPATE 2.0 exam was
held with several companies expressing their willingness
to consider the score during their hiring process.
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Annual Status of Higher
Education (ASHE), 2021
In states and union territories of India
October 2021
00

DESIGN

With design as a core differentiator for India’s innovation

Grand Jury and an 11 member Expert Panel selected

journey, it is critical to promote design thinking and

16 awardees in 3 categories and 13 sub-categories. The

creativity in the country. To position India as a global

‘Young Designers Awards (YDA)’ for young professionals,

design hub and to stimulate Indian Industry’s investment

launched along with WDO, aims to discover and nurture

in design and innovation, CII has pursued a multi-

next generation design talent and help them develop

pronged strategy for the last 21 years.

skills through cross-learning and networking with
domain experts. Top 17 applicants were awarded by a 23

ACTION
A 12-month, executive education programme ‘Innovation
by Design’ was launched under the leadership and
guidance of Dr Naushad Forbes, Past President, CII
and Co-Chairman, Forbes Marshall. The programme
aims to disseminate new-age skills for managers and
designers to lead value creation processes through
innovation using design thinking. The maiden batch saw
43 participants enrolling for the programme.
The 21st edition of ‘India Design Summit’ themed ‘Design
for Circular Economy’ endeavoured to enhance design
interventions and encourage Indian Industry to adopt
design principles. Japan was the partner country and
the World Design Organisation (WDO), German Design
Council (GDC), DesignSingapore Council and Taiwan
Design Research Institute (TDRI) were institutional
partners for the Summit. Mr Rajesh Kumar Singh, Joint
Secretary, Ministry of Commerce and Industry and
Mr Noriyoshi Fukuoka, Director - Southwest Asia Office,

Member Jury who assessed over 750 applications for 6
categories in Good Design.
The ‘All India Design Hackathon’, held in collaboration
with DQ Labs, invited both junior and senior school
students to participate and learn the right method of
solving real life problems. Of the 1200 students from
200 schools who participated in 11 different categories,
22 were announced winners.
‘Design Talk Series’ saw stalwarts from Australia, EU,
Japan, South Korea, The Netherlands and USA share
their experiences.
The India dialogue of the ‘Annual World Industrial Design
Day’ was organized along with WDO, to recognize the
power of design in strengthening economic, social,
cultural and environmental development around the
world. CII was awarded the World Design Organization
President’s Award at the 32nd WDO General Assembly.

Trade Policy Bureau, Ministry of Economy, Trade and
Industry, Japan, led the deliberations which were

PARTNER COUNTRY

JAPAN

addressed by 55 speakers. MoUs were signed with the
Japan Institute of Design Promotion, GDC and with TDRI
for developing and strengthening bilateral cooperation
in design. The Summit, attended by over 2400 delegates,
also hosted an exhibition with 27 stalls.

8 -10

December

2021

The CII Design Excellence Awards acknowledge and
celebrate Indian design and innovation. The Jury for the
2021 edition was chaired by Mr Bhaskar Bhat, Director,
Tata Sons, Titan and Trent, Chairman of the Board

DESIGN FOR
CIRCULAR ECONOMY

IN RETROSPECT 2021
INTERNATIONAL PARTNERS

of Rallis India and Tata SIA (Vistara). The 15 member
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SECTORSCAPE
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Agriculture, Food Processing,
Allied Sectors and Nutrition
Manufacturing
Infrastructure
Defence and Aerospace
Energy
Fast Moving Consumer Goods
Services
Health and Life Sciences
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AGRICULTURE, FOOD PROCESSING,
ALLIED SECTORS AND NUTRITION
AGRICULTURE

innovations to flourish; fast-track licensing; ensure

The CII National Council on Agriculture aims to boost

infrastructure. Submissions on the Pesticide

India’s agricultural growth by working with both the

Management Bill 2020 were made with a view to

centre and state governments. The objective is to create

create a facilitative, predictable, forward looking,

a competitive and sustainable agri business sector,

science-based policy regulatory regime for the benefit of

thus ensuring enhancement in farmer incomes. The

Indian farmers.

quality and encourage investments in manufacturing

work is focused on implementing initiatives around
demand driven clusters; scaling farmer aggregation
models; enhancing efficiency in procurement and export
competitiveness; facilitating an enabling infrastructure
and driving sustainable agriculture. From an overarching
perspective, the work is aligned to the ‘Sustainable
Development Goals’ related to no poverty, zero hunger
and responsible production and consumption.
CII continued to engage with the Ministry of Agriculture
& Farmers’ Welfare (MoA&FW), Ministry of Consumer
Affairs, Food and Public Distribution, Ministry of
Commerce & Industry (MoCI), NITI Aayog, the Ministries
of Agriculture at the state level and ICAR institutions.

With a focus on strengthening private sector
participation in agriculture, a Business Service Unit
for Farmer Producer Organizations was set up in
2021. Starting with around 20 FPOs, in 4 value chains
across 6 states, the effort will be scaled up to 2,00,000
farmers in 2022. Based on the cluster approach, the
initiative involves leveraging financial schemes to build
community farming assets, post-harvest agriculture
infrastructure and deploy a comprehensive digital tool
to help FPOs manage operations better.
A publication capturing business models of 25 successful

ADVOCACY

FPOs was published in partnership with NABARD

During the year, the policy advocacy efforts were aimed

for nascent stage as well as upcoming FPOs. During the

at enhancing ease of doing business. The interactions

process, gaps were identified with a view to

with state governments were directed towards creating

recommend ways to bridge these through policy

an ecosystem for facilitating direct procurement from
within as well as outside market yards. Issues related to
licensing requirements, stock limits and restrictions on
movement of pulses and oilseeds were discussed with
the Department of Food and Public Distribution. Based
on a request to exempt carrying and forwarding agents
and manufacturer depots from restrictions, stock limits
on pulses were removed and enhanced for wholesalers
and millers.
Work on the agrochemical regulatory reform agenda
continued under the champion sector initiative of
MoCI with a view to create an enabling ecosystem for
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Consultancy Services, with a view to create references

interventions. Going forward, the learnings from these

Champion Sectors in the food processing industry were

case studies will be leveraged to strengthen and scale the

communicated to the Government. To help improve

CII FPO programme.

ease of doing business, suggestions were made to
reduce regulatory compliance burdens and enhance

To strengthen the policy advocacy dialogue around

coordination between DPIIT, MoFPI, FSSAI and MoCI.

fertilizers, a ‘Roundtable on Micronutrient Fertilizers
for Food and Nutrition Security’ was organized in

Representations were made on bilateral trade

partnership with International Zinc Association (IZA). The

agreements such as the India-Australia CECA, India-US

Roundtable was aimed at developing pathways to address

Trade Policy Forum, India-Iran PTA and India-EU trade

micronutrient deficiencies in horticultural crops through

agreements amongst others. Discussions were held with

new and innovative fertilizers. The focus was primarily on

policy makers on India’s export potential to UK, trade

high value horticultural crops, given India’s production

in goods with Canada and enhancing market access for

strengths in the segment. It is also aligned with the FAO

India’s processed food sector. Other initiatives to help

announcement of 2021 as the ‘International Year of

build a facilitative environment for the sector included

Fruits and Vegetables’. The outcomes were presented to

pre-budget recommendations and the suggestion for a

MoA&FW for consideration.

PLI Scheme for food processing industries.

Aligned to the vision of strengthening Food Systems

ACTION

in India, a pre-event was hosted in support of UN Food
Systems Summit (UNFSS). The objective was to identify
key action points towards improving food systems in India
through a multistakeholder approach; boosting nature
positive production and climate resilience; advancing
equitable livelihoods and scaling sustainable consumption.

During the year, efforts were directed at increasing
access to nutritious food; encouraging adoption
technologies and optimizing consumption to reduce
food wastage and assessing future consumption trends
to maintain sustainability. The ‘Session on Scaling
Sustainable Consumption’, part of a 2-day ‘National
Dialogue on Actions Towards Strengthening Food

FOOD PROCESSING

Systems in India’, was aligned with the UN Food Systems
Summit 2021.

CII National Committee on Food Processing Industries
pursued the agenda of reducing waste; increasing

Bilateral dialogues were organized to identify synergies

processing and synergizing with the need for better

and jointly address trade and investment issues, by

nutrition in alignment with Sustainable Development Goal

engaging with relevant stakeholders. Roundtables and

(SDG) 2. These objectives were driven in close partnership

B2B meetings on the Indian packaged foods and ready-

with the Ministry of Food Processing Industries, state

to-eat meals markets and dairy investor outreach and

level ministries of food processing, Food Safety Standards

facilitation were held to help unlock investments.

Authority of India (FSSAI), MoA&FW and the National
Horticulture Board (NHB).

ADVOCACY

FISHERIES, ANIMAL
HUSBANDRY AND DAIRYING

Efforts were directed at enabling the food industry/

During the year, the CII National Committee on Poultry,

MSMEs by facilitating operations, minimizing regulatory

Fisheries and Animal Husbandry and Dairying designed

compliance burdens, creating an enabling environment

special programmes to enable small farmers improve

for innovation, strengthening farmer industry linkages

capacity by pursuing high value commercial activities in

and helping build Brand India.

fisheries, animal husbandry and dairying. Engagement
with the Government, farmers, agriculture and food

With a view to promote exports, industry data was

industry leaders, technology and service providers,

shared with the Government, feedback was provided on

financiers and various multilateral agencies were driven

the Production Linked Incentive Scheme and issues of

by the objective of strengthening the growth of the
CII Annual Report 2021-22
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allied sectors. A discussion was held with key bankers to
ensure effective uptake of Government funds allocated
to agriculture allied activities.
The Core Group on Fisheries and Aquaculture developed
a detailed roadmap for achieving the target set by the
Government. The roadmap identifies investments,
technology transfer, capacity building and policy
interventions required to achieve these targets.
Implementation of the proposed roadmap was discussed
with Mr Jatindra Nath Swain, Secretary, Department
of Fisheries, Department of Commerce as well as with
officials of the Ministry of Food Processing Industries.
Shrimp, tuna and tilapia were identified as high value
species to leverage current and future global markets.
The Dairy Investment Accelerator project is being
implemented to promote and facilitate investments in the
Indian dairy sector. It also aims to improve access to credit
and increase compound cattle feed adoption through
regulatory and technical support to innovative solutions. A
market discovery platform to improve sourcing from small
milk suppliers and facilitate traceability for the dairy sector
is on the anvil under the project. It would help address
key issues such as quality assurance, food safety, price
realization for premium products and export promotion.
Mitigation and prevention of Antimicrobial Resistance
(AMR) while ensuring sustainability of environment, living
resources and public health in the animal origin food value
chain were discussed at a roundtable.

NUTRITION
The CII National Committee on Nutrition worked with
development agencies, NGOs, bilateral and multilateral
agencies, central, state as well as local governments and
regulatory bodies to build a nutrition portfolio across
India. The health and nutrition agenda was strengthened
by scaling up interventions such as large scale food
fortification and supplementary nutrition.
CII is also a part of IMPAct4Nutrition (I4N), convened by
UNICEF, Tata Trusts, Sight and Life, CSRBOX, UN Global
Compact and NASSCOM Foundation. Contributions to the
initiative were made in three strategic areas i.e. assets and
core business for nutrition; CASH / CSR for nutrition and
employee engagement for nutrition.
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Towards creating an innovative and informative
ecosystem, a series of sessions were organized under the
POSHAN MAAH initiative. The sessions built awareness
about the role of healthy, wholesome diets and weight
management, with a special emphasis on the importance
of breakfast in attaining good health and overall quality
of life. In addition, a special panel discussion titled ‘Be
the Real Fit with Nutrition’ brought together eminent
nutritionists and public health professionals on World
Food Day 2021.
Taking forward the agenda of India’s SDG commitments,
deliberations were held on the role of industry and
innovative partnerships for strengthening nutrition
delivery. The panel at the ‘National Nutrition Conclave’
deliberated on making nutrition a multi sectoral priority
and effectively utilizing institutional mechanisms by
building a stronger collaboration between Industry,
public health and the nutrition community. These
sessions were conducted jointly with the CII National
Committee on Public Health to drive convergence.

MANUFACTURING

In pursuit of the vision of positioning the country
as a global manufacturing hub, India has set itself
an aspirational target of becoming a USD 1 trillion
manufacturing economy by 2025. Manufacturing
industry holds immense importance for India’s
economic growth, development and job creation.
Being one of the fastest growing economies
globally, the country’s growth is largely dependent
on how well the manufacturing sector performs.
Manufacturing industry is fast emerging from
the impact of the pandemic, despite significant
challenges posed by non-availability of labour and
supply chain disruptions.
Indian manufacturing has for long remained globally
uncompetitive, given the challenges around cost
and ease of doing business, trade policy, exports,
technology and skill development. In this context,
the Government has, over the last few years, worked
on resolving the challenges and positioning India as a
global manufacturing hub.

ADVOCACY

ACTION
Work was initiated on a Country Competitiveness
Index aimed at providing insight into areas needing
improvement to enhance India’s global competitiveness.
Suggestions made to the policy makers on ways to
reduce the compliance burden on the Industry included
replacing physical interface with technology which would
also result in reduced compliance costs and enhanced
businesses competitiveness.
Initiatives were launched across sectors where India has
inherent strengths to give a thrust to the Government’s
Aatmanirbhar Bharat mission. These included sectors
such as auto components, EV circuits, food processing,
glass and ceramics.

CAPITAL GOODS
The capital goods sector, often called the ‘mother’
manufacturing industry, holds strategic importance
for the Indian economy. It has multilayer effects on
the overall economy as it facilitates faster growth by
providing a strong foundation and an operational base
to a broad set of user industries.

Working under the aegis of the National
Manufacturing Council, CII remained at the

Given the critical importance of the capital goods sector,

forefront of the ‘Make in India’ and ‘Make for

it is imperative to unlock its potential by enhancing

World’ agendas. Inputs were provided to the

competitiveness and for establishing India as a global

Government on key issues across the manufacturing

manufacturing powerhouse.

spectrum to facilitate growth, enhance efficacy
and competitiveness and generate business
opportunities for both local and foreign investors.
The engagement with DPIIT focused on enhancing
the Ease of Doing Business and reducing the
Cost of Doing Business. Recommendations to the
Government on short, medium and long-term
reforms were aimed at boosting manufacturing and
improving Indian Industry’s global competitiveness.

Arun Goel, Secretary, Ministry of Heavy Industries at the CII Capital Goods
Summit in Bengaluru
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To help harness the potential of this sector, CII continued
to engage with stakeholders to establish India as a
leading and sustainable global player in chemicals and
petrochemicals manufacturing and a major exporter of
value-added chemical products.

ADVOCACY
The CII National Committee on Chemicals and
Petrochemicals worked with policy makers for creating
an enabling investment environment and helping build

ADVOCACY

the sector’s competitiveness, capacity and capability. To
drive competitive growth through safety, sustainability

The policy advocacy efforts of the CII National Committee

and standards, the focus was on carbon neutrality and a

on Capital Goods were aimed at clearing the major

shift towards globalization through R&D, innovation and

bottlenecks encountered by the sector. Suggestions

digitalization. Various trade related matters were taken

were shared with the Government to accelerate demand

up with potential foreign markets to iron out challenges

creation, encourage investments and define BIS standards

and boost free and fair trade.

as well as for export promotion and import substitution.
Recommendations were made to the Government to

ACTION
The 6th edition of the ‘Capital Goods Summit’, themed
‘Building a Globally Competitive, Self-Reliant and
Sustainable Capital Goods Industry’ was held during the
year. The Summit focused on creating an ecosystem for
export promotion; investments; technology; automation
and driving new sustainable solutions for accelerating
the sector’s growth.

address major tailbacks that were hampering the sector’s
growth. Inputs on the Draft Chemicals (Management
& Safety) Rules were given to help improve safe
transportation and export promotion. The Department
of Chemicals and Petrochemicals (DCPC) accepted the
inputs on the Quality Control Orders.

ACTION
The 4th edition of the ‘Indian Chemicals and

CHEMICALS AND
PETROCHEMICALS

Petrochemicals Conference (ICPC)’, held in partnership

India's chemicals and petrochemicals sector is

focused on ways to develop competitiveness and fuel

characterized by consistently high domestic
consumption. This is bolstered by the Government’s
vision of an Aatmanirbhar Bharat and concurrent creation
of a conducive environment for investments and growth.

with DCPC, explored opportunities to establish India as a
global manufacturing hub in this sector. The deliberations
sustainable growth of the sector.

GEMS AND JEWELLERY
The Gems and Jewellery (G&J) sector is one of the fastestgrowing sectors in India. Employing nearly 5 million
people currently, being a labour-intensive sector, it is
expected to employ 8 million by 2022. An export-oriented
G&J sector contributes around 15% to the country’s
total merchandise export. India exports more than 75%
of the world’s polished diamond, gems and jewellery,
contributing to the country's foreign exchange earnings.
Considering the sector’s importance to the economy,
the Task Force on Gems and Jewellery was constituted
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ADVOCACY
The Government’s focus on building an Aatmanirbhar
Bharat and the COVID-19 pandemic have created an
opportunity for India to establish itself as an electronics
manufacturing and exports hub. India has also
positioned itself as a serious contender in the global
value chain. The CII National Committee on ICTE
Manufacturing, in pursuit of leveraging this opportunity,
highlighted the sector’s issues and submitted
recommendations to the Ministry of Electronics & IT,
DPIIT, Department of Telecommunications, Ministry
of Information and Broadcasting (MoI&B), Bureau
in 2020. It brings together industry players, sectoral

of Industrial Standards (BIS) and other relevant

associations, councils and Government representatives

Government departments and agencies. The major

with the vision to build a strong brand for the sector and

advocacy areas for the year included:

address the bottlenecks to growth.
• Making domestic industry Aatmanirbhar and reducing

ADVOCACY
To drive national growth, it is important to focus on
craftsmen’s employability and skill enhancement and match
global standards to capture an increasing share of the
international market. A project was launched to discuss the
challenges and opportunities with respect to employment
and skilling and to develop an actionable roadmap.

ACTION
A ‘Conference on Gems and Jewellery’ was organized in
association with National Skill Development Council; Gem

import dependence
• Enabling development of new and niche sectors,
including domestic semi-conductor and display
ecosystems, wearables and hearables
• Strengthening the domestic supply chain
• Engaging regularly with the SCALE Committee
• Making investments competitive by recommending
key asks for PLIs and other incentives
• Stimulating demand
• Enhancing export competitiveness
• Discussing issues related to Public Procurement and
FTAs with various countries.

and Jewellery Skill Council of India; Gem and Jewellery
Export Promotion Council; All India Gem and Jewellery
Domestic Council; India Bullion and Jewellers Association
and India Gold Policy Centre and CIBJO – The World
Jewellery Federation. The Conference discussed the three
key aspects of technology, design and retail in the context
of the theme ‘Employment and Skilling: Challenges &
Opportunities in the Gems and Jewellery Sector’.

ICTE MANUFACTURING AND
OFFICE AUTOMATION &
IMAGING
Owing to its ever-rising integration and usage across
sectors such as automobiles and auto components,
healthcare and clean energy, electronics has
emerged as a horizontal enabler instead of remaining
a standalone vertical.
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Some of these concerns and related recommendations
were presented to Shri Rajeev Chandrasekhar, Minister

MINING

of State for Skill Development & Entrepreneurship and

India’s mining sector holds immense potential

Electronics & Information Technology.

if nurtured and made more sustainable. The CII
National Committee on Mining works towards

Office Automation & Imaging (OA&I) continued to

developing a responsible mining industry and

gain traction, becoming synonymous with modern

enhancing the sector’s competitiveness.

workstations. The ‘work from home’ culture, induced
by the pandemic, provided an uptick to the demand for

ADVOCACY

such products. Taking cognizance of its significance,

As part of the policy advocacy initiative, a range of

some key concerns of the sector were deliberated upon

recommendations were made to the Government.

with the Government. These included issues related

These included revitalizing the mining sector to

to the Government e-Marketplace (GeM); Compulsory

fuel India’s growth ambition of USD 5 trillion to

Registration Order (CRO) phases IV and V (including

attract investments and provide a headwind for

implementation timelines and addition of new products

the sector’s growth. The Government was also

in CRO); delays in BIS registrations; overlap in regulatory

urged to implement the Quality Control Order

issues for similar products; MTCTE procedures; GST return

(QCO) for Non-Ferrous Metals and tightening BIS

simplification; e-way bills and concerns related to waste

Standards to ensure quality of semi and finished

management (both electronics and plastics) along with

non-ferrous metal products. The importance of

circular economy, amongst others.

curbing imports of non-ferrous metal products and

ACTION

enhancing uptake of domestic capacities of these
base metals was emphasized to the Government.

The 4th edition of the ‘Global Electronics Summit’ focused
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on key themes related to shaping the sector. These

The transfer of 31 minerals from the major to

included ensuring domestic sourcing of semiconductors

minor category was undertaken to empower

and displays; enabling design-led manufacturing to achieve

states to regulate these efficiently. Eight other

scale and establishing a domestic components ecosystem.

major minerals are mined and produced in low

Industry leaders discussed emerging technologies that

volumes and often exist in combination with

are shaping the future of electronics manufacturing. The

some of the 31 minor minerals, making it difficult

deliberations led to additional recommendations for

to mine these. A recommendation was made to

creating an increasingly enabling environment for the

transfer these 8 minerals to the minor category for

growth of ICTE manufacturing in India.

efficient excavation.
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Inputs on the Draft Mineral (OAHCEM) Concessions
(Fourth Amendment) Rules 2021 included a suggestion
to allow a parent company or its subsidiaries to use
all minerals produced by mines operated by them for
captive supplies within the group irrespective of parent
or subsidiary status. The Government was requested to
issue a clarification that all end use facilities owned by a
parent and its subsidiaries may be considered as linked
plants for all mining leases being operated by them.
sector to meet the increasing per capita consumption

ACTION
A webinar on ‘Mining of the Future: Optimizing
Efficiency through Technology’ was organized with
the aim to prepare a roadmap for intelligent and

of steel on the back of Government’s thrust to
infrastructure development.

ACTION

smart mining. The session encompassed innovations in

During the second wave, when the pandemic tested

the digital space and their effective application

the country’s healthcare infrastructure, the steel

in the mining sector.

sector stepped forward to help ease the shortage of
oxygen supply. The CII National Committee on Steel

The ‘International Mining Summit’ was themed

joined hands with the Government and other industry

‘Towards a Responsible and Competitive Mining

members to form a Task Force for Oxygenating India. A

Industry’ to bring focus on sustainable development

National Oxygen Action Plan to restore oxygen supply in

of the mining sector and to discuss the hurdles.

the country was presented to DPIIT.

Shri Pralhad Joshi, Minister of Parliamentary Affairs,
Coal and Mines and Mr Alok Tandon, Secretary Mines

Following the global trend of sustainable manufacturing,

addressed the Summit. The event also witnessed

a White Paper on low carbon steel production in India

discussions on exploration, ease of doing business,

was compiled under the guidance of Mr P K Tripathi,

technology, policy frameworks and emerging

Secretary, Ministry of Steel. Titled ‘Roadmap for

opportunities for foreign investors in India's

Green Steel Pathways for India’, the paper documents

mining sector.

the sector’s concerns and explores opportunities for
Government-Industry collaboration to spur growth.

STEEL

The ‘Global Steel Summit 2021’, aimed at enhancing

Steel is one of the core sectors that form the backbone

India’s export competitiveness and positioning

of India’s economy. Amid the pandemic, the sector

the country as a preferred destination for steel

was listed amongst the champion sectors that could

manufacturing. Shri Faggan Singh Kulaste, Minister of

put India back on the path of economic recovery.

State for Steel and Rural Development addressed the

Focused sub-group interactions were held to

session. Mr Edwin Basson, Director-General, Worldsteel

recommend interventions for demand enhancement

Association and Mr Seshagiri Rao, Chairman,

and import minimization; ensure raw materials

CII National Committee on Steel and Joint Managing

security by mitigating logistics challenges; build

Director and Group CFO, JSW Steel joined the

an enhanced ecosystem for better transportation

deliberations with other thought leaders representing

of goods and materials and devise a cost-effective

national and international governments, industry,

financing mechanism.

academia, user-producer segments and other
stakeholders. The developments in the metallurgy

Based on the outcomes of the sub group interactions,

space were deliberated upon during the Conference on

recommendations were made to policy makers. These

‘Aatmanirbharta in Minerals and Metals: Growth Engine

recommendations are expected to enable the steel

for a USD 5 trillion Economy’.
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TEXTILES AND APPAREL

PLI Schemes to help new entrants scale up and

The textile sector’s contributions to both employment

to identify India’s winning value proposition in

and exports make it a significant sector for India’s

textile exports, efforts were made to build a new

economic growth. Textile products hold a key position

sustainability narrative; encourage circularity which is

in the global value chain, with India being the world’s

an emerging value proposition and establish ‘Brand

fifth-largest exporter of apparel, home and technical

India’ globally.

attract global champions of the sector. With a view

products. The CII National Committee of Textiles and
Apparel continued to engage with policy makers,

To help promote technical textiles, inputs were given

senior Government officials and participants across

to the Ministry of Textiles on the Interim Baseline

the value chain to help the sector realize its full

Survey and for inclusion of HSN codes of various sub

potential in the global market.

segments under diverse product lines.

ADVOCACY

ACTION

A slew of policy advocacy initiatives were undertaken

The 13th edition of the ‘International Conference on

with the view to address the growth challenges.

Textiles and Apparel, TEXCON’, was themed ‘Indian

These included enhancing market access to EU,

Textiles: Unleashing the Next Wave of Growth’.

UK and USA through FTAs/PTAs and removing

Smt Darshana Vikram Jardosh, Minister of State

logistics bottlenecks. The objective of strengthening

for Textiles and Railways released the CII-Kearney

India’s textile hubs with new infrastructure and

report titled ‘Creating a Competitive Advantage for

manufacturing competitiveness was driven with

India in the Global Textiles and Apparel Industry’.

the Government accepting inputs on MITRA and

While presenting the textile value chain, the report
highlights the imperatives for both Government and
industry to position India as a global textiles and
apparel player.

TRANSMISSION LINES
India's power transmission line sector has evolved
into a significant sector. Today the sector has the
capability to implement large projects using latest
technological innovations and digital technologies.
India's transmission network is benchmarked against
the best in the world in terms of quality, reliability
and speed of execution.
To help enhance safety and security of power
transmission lines and to pursue the Aatmanirbhar
Bharat Mission, the industry’s concerns were
conveyed to the Government. Striving to reduce
import dependence, the Government was urged to
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Creating a competitive advantage for India
in the global textile and apparel industry

consider providing export incentives to the sector.

With targeted actions from government and industry players, India can
gain a leading edge on the global stage.

of Power, Ministry of External Affairs and Ministry of
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Recommendations were also made to the Ministry
Finance to incentivize adoption of digital solutions.

ASSOCIATIONS’ COUNCIL
During a year impacted heavily by the pandemic, CII

with Department for Promotion of Industry and

Associations’ Council (ASCON) played an important

Internal Trade (DPIIT) to acknowledge the role

role in bringing together over 100 national level

of Industry Associations in leveraging global

sectoral associations on a common platform.

opportunities in a post pandemic world and

These associations together represent an indirect

stimulating growth for Aatmanirbhar Bharat.

membership of around 1,00,000 enterprises
operating in the sectors of focus.

The 3rd edition of the Summit on ‘National Level
Industry Associations’ focused on the theme

ADVOCACY
ASCON undertook the regular quarterly industry
surveys and organized deliberations on challenges
impacting growth, to provide key insights on the
Industry’s performance and growth outlook. The
Council recommended steps necessary to support
sectoral growth in the aftermath of the pandemic;
raised critical policy level issues of sectoral
associations; discussed sectoral competitiveness
and sustainability challenges and highlighted queries
on the duties and expectations from the Budget to
the Government.
To address the issues of the large number of sectors
represented, ASCON organized discussions on
broad horizontal themes of concern to all Member
Associations. The sub-groups on MSME; taxation;
technology, intellectual property rights, R&D and
regaining equilibrium, formed during the previous
year, continued to work along with Member
Associations on a strong policy agenda.
A series of sectoral policy roundtables and reportback forums were organized in close association

‘Stimulating Growth for Aatmanirbhar Bharat –
Leveraging Global Opportunities Post Pandemic’.
While addressing the Summit, Shri Piyush Goyal,
Minister of Commerce & Industry, Consumer
Affairs, Food & Public Distribution and Textiles,
appreciated the Industry’s collective will, agility
and synergy to turn a crisis into an opportunity
and also urged the Industry to expand capacity,
capability and commitment to develop resilient
global supply chains. Mr T V Narendran, President,
CII and CEO and Managing Director, Tata Steel
highlighted the contribution of the participating
sectors to India’s growth story and the critical
areas requiring Government attention.
During the Summit, the DPIIT-ASCON Consultation
Forum conducted focused roundtables on
manufacturing, infrastructure and services sectors.
Policy makers, Government departments and
senior representatives from sectoral industry
associations came together to make it a truly
collaborative effort. The outcomes of the
deliberations were presented to Shri Piyush Goyal
in the Report-Back Session during the Summit.

Piyush Goyal, Minister of Commerce & Industry, Consumer Affairs, Food & Public Distribution and Textiles
addressing the participants at the DPIIT – CII ASCON Summit in New Delhi. Also seen Sumita Dawra,
Additional Secretary, DPIIT and T V Narendran, President, CII and CEO & MD, Tata Steel Ltd
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INFRASTRUCTURE

India embarked on a plan to invest INR 111 lakh crore

financing infrastructure projects, was followed up with

in infrastructure over five years. This is expected to

submission of a detailed note on resolving key

form the bulwark for economic growth, especially at a

financing issues.

time when the pandemic scarred economy is looking
for increased spending from the central and state
governments. The National Infrastructure Pipeline,
National Monetization Pipeline and Gati Shakti are
key Government initiatives unveiled to promote
investments. CII engaged with policy makers across

AVIATION, AEROSPACE AND
SHORT HAUL MOBILITY
ADVOCACY

the infrastructure sector to resolve issues that might

The CII Committee on Civil Aviation took the lead in

hinder investments, while strongly advocating for

requesting the Government to decrease taxes on Air

increased public sector capital spends to meet targets

Turbine Fuel (ATF). Papers on rationalization of indirect

envisaged under these initiatives.

taxes to facilitate revival of the aviation sector and on
building Aatmanirbharata in aerospace manufacturing

ADVOCACY
The CII Council on Infrastructure pursued with policy
makers and key stakeholders the issues impacting
growth. A note on the need for developing a surety
bonds ecosystem in the country and to address
the challenges arising out of bank guarantee
requirements was submitted to IRDAI.
A representation on rationalization of the GST
structure for infrastructure sector was also submitted
to the Government. A comprehensive note on
overdue pending payments, along with a paper on
dispute resolution and effective operationalization
of Arbitration and Conciliation Act and Specific Relief
Amendment Act 2018 was shared with the relevant
ministries.

were presented to Shri Jyotiraditya M Scindia, Minister
of Civil Aviation.
The CII Committee on Aerospace focused on enhancing
aircraft manufacturing capacity and building civildefence convergence in Maintenance, Repairs
and Operations (MRO) and manufacturing space.
Rationalization of the tax structure applicable to MRO,
encouraging civil-defence aerospace convergence for
building synergy and the need for creating a conducive
environment for the sector’s development in the country
were shared with policy makers, including NITI Aayog.
Discussions on short haul mobility, including accelerating
growth of helicopters and drones, were initiated with
a view to developing a white paper for the sector.
Efforts were made to emphasize the need for easing

ACTION

restrictions on operation of single-engine helicopters

The Conference on ‘Road Infrastructure - Creating

development of short haul mobility infrastructure

Demand: Stimulating Growth’ brought forth

in the country.

for establishing an ecosystem of support services for

stakeholder views on issues, challenges and

90

emerging investment opportunities in the roads and

During an interaction with the Government of Madhya

highways sector. The interaction with Mr K V Kamath,

Pradesh, Members made suggestions on developing a

Chairman, National Bank for Financing Infrastructure

facilitative ecosystem for drone manufacturing

and Development (NaBFID), on issues related to

in the state.
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ACTION
During the ‘Global Economic Policy Summit’ and the
‘Partnership Summit’, Shri Jyotiraditya M Scindia
exchanged views with Members on ways to accelerate
growth in the sector.

SHIPPING AND PORTS
ADVOCACY
The key priorities pursued by the CII Committee on
Shipping and Ports included promotion of port-led
industrialization and improving rail/road connectivity

‘Multimodal Transportation Summit’. The Summit
deliberated on key measures for creating a vibrant and
efficient multimodal transportation system. Held with
support from Inland Waterways Authority of India (IWAI),
the Summit also discussed the growing role of inland
water transportation network. Later in the year,
Shri Sarbananda Sonowal lead the interaction on ports
and shipping at the ‘Partnership Summit’.

REAL ESTATE AND
SMART CITIES

by announcing land use guidelines around ports.

ADVOCACY

Suggestions on prime issues, such as the need to

Despite challenges, India’s real estate sector witnessed

strengthen the dispute resolution mechanisms, were
made to policy makers.
It was also suggested that the Service Exports from
India Scheme (SEIS) and tax incentives be continued, to
maintain investor interest in India’s ports and logistics
sector. Support was extended for the recently launched
Gati Shakti master plan, aimed at making India a
logistics hub by improving infrastructure and reducing
logistics costs.
The representation on Indian Ports Bill, 2021, compiled
in consultation with Members, made proposals aimed at
facilitating growth of the ports sector. Comprehensive
suggestions on accelerating implementation of the
Sagarmala Project were shared with the Parliamentary
Standing Committee on Transport, Tourism and Culture.

ACTION

recovery, with the residential segment performing
reasonably well. To promote sustainable growth of the
sector, the CII Committee on Real Estate and Housing
pursued key areas of concern such as affordable
housing; ease of doing business; GST rationalization
and other tax related issues; REITs; Land Pooling Policy;
Environmental, Social, Governance (ESG) practices;
banking and finance and technology aiding the real
estate sector. Detailed papers are being prepared on
these issues in consultation with Members.
With a view to bring smart cities back to the forefront,
the CII Urban Development and Smart Cities Council
undertook an exercise to assess the progress made in
the area and made suggestions on the way forward.
A detailed representation on issues and concerns of
the real estate sector was submitted to the Minister
of Housing and Real Estate. The representation

Shri Sarbananda Sonowal, Minister of Ports, Shipping &

underscored actions that could aid the revival of

Waterways and AYUSH shared his views on ‘Propelling

residential real estate sector and drive demand for

India’s Logistics Efficiency to Newer Heights’ at the

commercial real estate and REITs. A comprehensive
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document on modifications in REITs and a detailed

opportunities for Public-Private Partnerships to

representation on principal business criteria for

the extent of USD 4 billion and adding 1.5% to the

Housing Finance Companies (HFCs) was shared with the

country’s GDP. CII National Committee on Railway

concerned authorities.

Transport continued to emphasize the role of Indian
Railways in national logistics.

ACTION
While building dialogues around the theme ‘Creating
Demand: The Reset 2021 and Beyond’, the ‘Conference
on Real Estate’ highlighted emerging trends in the sector and presented key initiatives that could help reset,
consolidate and further accelerate growth momentum
in the sector.
Discussions on the latest technologies which could be
useful for real estate sector and smart cities development were discussed at the ‘Conference on Emerging
Technologies in Real Estate & Construction’. Held on the
sidelines of the 3rd edition of the ‘Real Estate & Building
Technology Expo’, the Conference deliberated on the
theme ‘Sustainable Infrastructure: Building a Future’.

RAILWAYS
ADVOCACY

Recommendations were made to increase rail share
in the freight basket, reduce logistics cost by using
railways as a large parcel size and offer long distance
transport solutions. Issues of importance with
respect to tax initiatives, contract management and
extension of closure of contracts were taken up with
the Ministry of Railways.
CII continued to serve as a nodal point of reference
for railway equipment manufacturers of wagons,
locomotives, electricals and electronic items,
telecom and signalling equipment, as well as
technology providers. The focus was on exploring
new opportunities for railway-industry partnership;
policy advocacy around technology adoption for
transforming security, operations and customer
services; access to services of Indian railways and
expanding vendor base for Indian companies to
engage with railways.

To modernize and upgrade technology, the Indian
Railways have envisaged a prospective investment
of USD 190 billion over the next 5 years, creating

ACTION
Coinciding with IREE 2021, the 14th edition of
‘International Rail Conference’ was organized with
the theme ‘Railways: An Engine of Growth for
Aatmanirbhar Bharat’. The Conference saw over
40 thought leaders including Smt Darshana Vikram
Jardosh, Minister of State for Textiles and Railways
and senior Government officials of the Railway Board
and corporates share their views with over 200
delegates. The discussions revolved around new and
emerging technologies; domestic manufacturing
ecosystem to promote Make in India-Make for
the World; rail infrastructure financing and asset
monetization programme, amongst others.
IREE 2021 hosted 200 companies, including key
global players from Austria, Czech Republic, France,
Germany, Japan, Russia, Switzerland and USA. The
exhibition showcased advanced technologies and
services for the rail transportation sector.
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DEFENCE AND AEROSPACE

The defence and aerospace sector continued to remain
a thrust area for the Government of India under the
Aatmanirbhar Bharat Abhiyan. In 2021, the defence

ADVOCACY
Draft Defence Procurement Manual 2021

industry underwent reforms with the announcement

Draft Defence Procurement Manual (DPM) is a guiding

of the 2 Positive Indigenization List; corporatization of

document for revenue procurement undertaken by

Ordnance Factory; contract for 83 LCA MK 1A worth INR

the Services, to ensure their combat readiness and

48,000 crore and manufacturing of 56 C-295 transport

sustenance. The proposed new rules in DPM 2021 are

helicopters worth INR 22,000. These announcements

designed to be implemented in sync with the existing

will strengthen the domestic manufacturing ecosystem

Defence Acquisition Procedure 2020. Recommendations

and create a larger pool of MSMEs capable of serving not

submitted to the Ministry with a view to address the

only domestic requirements but also exporting.

bottlenecks in the Draft include:

CII and the Society of Indian Defence Manufacturers

• Issue Requests for Proposal (RFPs) with identical

nd

(SIDM) actively engaged with the Ministry of Defence

terms and conditions to both Indian and foreign

(MoD) on capability mapping, ease of doing business and

vendors to ensure a level playing field and remove

encouraging exports. Activities with global defence and

complications in the evaluation process

aerospace industry further strengthened the industry’s

• To utilize the efforts and investments of participating

outreach, specially with Australia, Sweden, UK and USA.

companies, give chance to L2 / other bidders in case
the L1 bidder either withdraws or is found unable to

SUPPORT TO INDUSTRY DURING COVID-19
As the country grappled with the 2nd wave of the
pandemic, recommendations were made to MoD for
providing relief to the industry. The Ministry issued
orders for extension of RFI dates and enforcement
of force majeure for ongoing contracts. The
industry interacted closely with Defence Research

fulfil obligations at CNC / contract signing stage
• Rank Indian vendors, offering identical foreign goods
in competition with foreign vendors, pari passu be it
delivery terms or payment terms
• Determine L1 status on the basic price excluding taxes
and duties, which the industry cannot control.

and Development Organization on the transfer-of-

Positive Indigenization Lists

technology for COVID-19 related items.

Promulgation of the 2nd Positive Indigenization List
covering 108 items widened the scope of the industry
to invest in domestic defence manufacturing. Out of
the 200 items proposed to the Department of Military
Affairs for the 3rd positive indigenization list, close to 70
items were accepted.

Proposal for Instituting Maitri
SIDM submitted a detailed proposal to the MoD for a
new scheme, ‘Maitri’, aimed at promoting and facilitating
Rajnath Singh, Minister of Defence addressing the SIDM Annual
Session 2021

defence exports. The scheme proposes adoption of
a proactive approach to reach out to friendly foreign
CII Annual Report 2021-22
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countries, understand their requirements and map the

Studies. A year-long engagement with the Indian Navy

Indian industry’s capability to their requirements. These

included requirements and capability presentations to

countries can be given the option of acquiring assets

stakeholders and facilitated dialogues with the Army

under ‘Lines of Credit’ already extended by Government

Design Bureau, especially for start-ups. Industry

of India or on cash payment. Additionally, the scheme

Capability Studies were undertaken with HQ Integrated

could also seek to provide low-cost capital to the industry

Defence Staff to identify the industry’s capabilities in

for import of material, parts, components and executing

simulators, anti-drones and protective gear.

export orders.

Formulation of 10-year ICDP

Nurturing Start-ups for Future
Defence Technologies

The Indian Armed Forces are in the process of

A special session on defence opportunities was organized

formulating a 10-year Integrated Capability Development

for start-ups and MSMEs under the ICONN initiative.

Plan (ICDP), which could form the basis of all future

The Services demonstrated a keen interest in acquiring

procurements by the Services. During a series of

technologies being developed by start-ups. In addition

engagements on the ICDP, the industry’s technology and

to facilitating interactions with the Services, the ‘SIDM

manufacturing readiness levels were shared with the HQ

Start-Up Forum’ was launched to promote development

Integrated Defence Staff.

of defence start-ups.

ACTION
Interactions between Government-Industry-Services

Catalysing ‘Make in India’
and ‘Make for the World’

were enriched with participation of Shri Rajnath Singh,

In an effort to continue the momentum of linking the

Minister of Defence; Dr Ajay Kumar, Secretary, Ministry

industry to global opportunities, the 2nd edition of

of Defence; Admiral Karambir Singh, the then Chief

‘CII-SIDM-Lockheed Martin Suppliers’ Conference’ was

of Naval Staff and Air Chief Marshall RKS Bhadauria,

organized. The Conference hosted 110 interactions

the then Chief of Air Staff. Regular engagements

with the industry for identifying Lockheed’s global

with various Directorates of Services helped identify

requirements. During MoD’s ‘Global Outreach’ initiative,

opportunities for the industry in multiple domains such

bilateral sessions were organized with Australia, Brazil,

as drones, armoured vehicles and MRO of air equipment

Canada, Malaysia, Nigeria, Oman, Poland, Sweden,

amongst others.

Turkmenistan and US to showcase India’s investment

Achieving Aatmanirbharta
in Defence Production

potential and industrial capabilities. The Ministry of
External Affairs conducted two workshops on ‘Export
Control for Dual-Use Items and Munitions’ for Members.

To actively provide opportunities for equipment
indigenization to the industry the ‘International

Towards strengthening India-UK defence ties, SIDM

Conference on Indian Defence and Aerospace

hosted Rt Hon Ms Anne-Marie Trevelyan MP, Secretary of

Industry’ was organized with the Center of Air Power

State for International Trade, Government of UK for an
exclusive interaction while she was in India to launch the
FTA negotiations.

Recognizing Industry Contribution in
Defence and Aerospace
The ‘SIDM Champion Awards’ were instituted to
encourage industry to continue its commitment to
From L to R: Satish Kaura, Chairman, Aerospace Committee (then); Air Marshal
Anil Chopra PVSM, AVSM, VM, VSM (Retd), DG, CAPS; Air Chief Marshal
RKS Bhadauria PVSM, AVSM, VM, ADC, Chief of the Air Staff, IAF (then)
and Jayant D Patil, Immediate Past President, SIDM at the International
Conference on Energizing Indian Aerospace Industry in New Delhi

94

CII Annual Report 2021-22

making India Aatmanirbhar in the defence sector.
Shri Rajnath Singh felicitated the winners during SIDM’s
Annual Session.

ENERGY

Under the Paris Agreement commitments, by 2030

of power related policies and replacing direct

India aims to reduce the emission intensity of its Gross

subsidy with cross subsidy, amongst other issues.

Domestic Product (GDP) by 35% from the 2005 levels.

Members discussed these issues with Shri R K Singh,

India has also committed to increase its share of non-

Minister of Power and New and Renewable Energy

fossil fuels to 40% of total electricity generation capacity

(MNRE). A delegation led by Dr Praveer Sinha, Co-

by 2030. The Government’s focus on strategic solutions

Chairman, CII National Committee on Power and

for sustainable transition from fossil fuels to renewable

CEO and Managing Director, Tata Power Company

energy is centred around energy security, access and

Ltd placed before Mr Amitabh Kant, CEO, NITI Aayog

environmental sustainability.

representations on issues relating to the sector.

As India progressively adds capacities in the energy

The Government was urged to consider announcing

sector, CII continues to address the issues from the

the Electricity (Amendment) Bill (EAB) 2021 and

standpoint of long-term sustainability and a healthy,

give a thrust to reforms in the sector. With respect

efficient sector with focus on sustainability, technology

to delayed payments by State Government owned

solutions and policy levers.

Distribution Companies (DISCOMs) to renewable
energy generators and stressed units, the

POWER

Government was requested to ensure
enforcement of Letter of Credit and payment

ADVOCACY

security, for both conventional and renewable power

The CII Committee on Power undertook advocacy

generation plants.

on redressal of issues to improve the sector’s
competitiveness. Engagements with policy makers

During discussions with policy makers, emphasis

focused on distribution reforms, including sub-licensing

was laid on the need to bring electricity under the

and tariff policy; working with states on implementation

GST ambit; ensure refund of input credit by power
generation, transmission and distribution utilities and
replace reverse bidding with a simple bidding process.
A proposal was submitted for a policy for promoting
and enhancing roof top solar for Commercial &
Industrial (C&I) companies and residential consumers
and for encouraging solar pumps under the PM-

2nd Edition of Digital Conference & Exhibition

Self-Reliance for
Renewable Energy Manufacturing
15-16 July 2021
CONFERENCE

15-30 July 2021
EXHIBITION

KUSUM Scheme. The proposal suggested linking
the subsidy with INR 3 lakh crore package for
DISCOMS. Recommendations included the launch of
a Performance Linked Incentive Scheme for DISCOMs

KEY SPEAKERS

for expeditious development of grid connected
rooftop solar; promotion of merchant markets
and open access; enforcement of RPO obligations

Shri Nitin Gadkari

Hon’ble Minister of Road
Transport & Highways
Government of India

Ms Barbara Pompili
Hon’ble Minister for
Ecological Transition
Government of France

Shri Piyush Goyal

Hon’ble Minister of Commerce &
Industry and Consumer Affairs,
Food & Public Distribution & Textiles
Government of India

Ms Agnes M da Costa

Head of the Regulatory
Advisory Office Brazilian
Ministry of Mines and Energy

Shri Dharmendra Pradhan

Hon’ble Minister of Education & Skill
Development & Entrepreneurship
Government of India

Shri Raj Kumar Singh

Hon’ble Minister of Power and
New & Renewable Energy
Government of India

and rationalization of charges of wheeling and
transmission, electricity duty and cross subsidy.

Shri Saurabh Bhai Patel*
Hon’ble Minister of Energy
Government of Gujarat

Dr VK Saraswat

Member, NITI Aayog
Government of India
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environment for investments included approvals
through single window clearance; building a domestic RE
equipment supply chain and creating economies of scale
to make the sector competitive. Government support was
sought for encouraging R&D; developing skills across the
value chain (including EPC and O&M) and guaranteeing
offtake of locally produced RE equipment.
Suggestions on the Draft Electricity Rules 2021 were
submitted to Shri R K Singh. CII requested to consider
making uniform rules and set definite timelines to
facilitate an enabling environment for procurement of
renewable energy by consumers beyond their Renewable
Purchase Obligations (RPO).

ACTION

ACTION

The ‘South Asia Power Summit’ themed ‘Moving Towards

The 2nd edition of the Conference on ‘Aatmanirbhar

a Sustainable Energy Security’, was organized with the

Bharat - Self-Reliance for Renewable Energy

support of the Ministry of External Affairs and Ministry

Manufacturing’ also saw the launch of a 15-day virtual

of Power. The Summit deliberated upon steps required

exhibition in partnership with Ministry of New and

to connect energy markets in South Asia; strengthen

Renewable Energy (MNRE). Shri Nitin Gadkari, Minister of

energy security; promote trade on power exchanges

Road Transport and Highways; Shri Piyush Goyal, Minister

and enhance cross border power trade. The platform

of Commerce & Industry, Consumer Affairs, Food & Public

encouraged conversations on the course of action for

Distribution and Textiles and Shri R K Singh discussed

strengthening energy security in the region amongst

the importance of renewable energy manufacturing

key stakeholders. These included policy makers, industry

in India. Ms Barbara Pompili, Minister of Ecological

leaders, power producers, infrastructure developers,

Transition, Government of France and Ms Agnes M da

service providers and power trading companies.

Costa, Head of the Regulatory Advisory Office, Ministry

NEW AND RENEWABLE
ENERGY
ADVOCACY
CII Council on Renewable Energy and the CII Council on
RE Manufacturing drove the efforts aimed at supporting
the Government’s target of 175 GW by 2022 and 500
GW by 2030. Special emphasis was laid on resolving the
challenges arising out of delayed payments, evacuation
and transmission infrastructure and land availability.
Efforts were also made to build a policy and regulatory
framework to support faster adoption of newer
technologies and diversification of Renewable Energy
(RE) production.
Policy advocacy was undertaken towards building a
roadmap for developing a strong RE manufacturing
sector in the country. Inputs on building a facilitative
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of Mines and Energy, Government of Brazil spoke about
their country’s journey towards achieving a clean energy
mix. The Conference also deliberated on ways for the
Government and institutions to work together to attract
global investments. It hosted industry leaders and policy
makers from around the world and partnered with
the Governments of Andhra Pradesh, Gujarat, Madhya
Pradesh, Telangana and Uttar Pradesh.
A study conducted in partnership with PwC interviewed
over 30 champions of the power sector to draw
up a strategy for building local capabilities in RE
manufacturing. Titled ‘RE Manufacturing in India:
Towards Bridging the Gap’, the report was released at the
‘Aatmanirbhar Bharat Conference’. It drew a
roadmap for developing a competitive domestic
industry and made recommendations for promoting
manufacturing of technologies and the required longterm policies and regulations.

The Renewable Energy Demand Enhancement (REDE)

fair access to gas and petroleum pipeline infrastructure;

programme continued for the third consecutive year

inclusion of gas, petroleum products and drop-in

under the Corporate RE Procurement course, delivered

biofuels under GST and instituting a single window

in partnership with Imperial College of London and WWF.

approval for fuel retail.

The programme was focused on improving renewable
energy offtake by C&I players. Two cohorts of 40 midlevel executives explored potential ways of procuring

BIOENERGY

renewable energy for their company’s consumption.

ADVOCACY

Interactions with MNRE and industry leaders advocated

The CII Committee on Bioenergy (including Ethanol)

the ease of RE procurement by C&I consumers through

engaged with policy makers and stakeholders across

supportive open access policies, clearances and inter/

the value chain to facilitate an enabled ecosystem for

intra state transmission, amongst others.

E20 by 2025 and beyond. Apart from engaging with

HYDROCARBONS
ADVOCACY

stakeholders to facilitate smooth implementation
of the Ethanol Blending Programme, work was also
undertaken in the area of Bio-CNG / Compressed
Bio Gas (CBG).

The CII Committee on Hydrocarbons worked
towards making India an energy secure nation and

The Government was urged to consider a policy and

promoting investments. Engagements with policy

regulatory framework to promote investments and

makers at the central and state levels advocated for

scale up biofuel production; advocate biofuel usage and

ease of doing business; improving taxation and GST

create demand; facilitate appropriate and attractive

regime; implementating City Gas Distribution (CGD);

financing mechanisms; promote emerging and cutting-

promoting PPP; realizing gas to power plans and

edge technologies and develop adequate infrastructure

encouraging uptake of fuels (LNG, CNG and hydrogen) in

for storage, blending and dispensing.

transportation. To encourage downstream fuel retailing,
approvals were sought for setting up retail sites and to

Inputs were provided to MoPNG on the National

enable equitable access to infrastructure.

Mission on Biomass and to the Ministry of Food and
Public Distribution on implementation of a policy for

A report on ‘Ease of Doing Business for Oil and Gas

enhancement of ethanol distillation capacity.

Sector’ outlining regulatory challenges being faced by
upstream, midstream/ gas and downstream segments

In an exclusive meeting, Mr Sanjay Shukla, Principal

was submitted to Secretary, Ministry of Petroleum &

Secretary, Department of Industrial Policy and

Natural Gas (MoPNG). The report identifies Government

Investment Promotion, Government of Madhya Pradesh

stakeholders responsible for resolving these challenges

was apprised of the industry’s views on the proposed

to build a stable and supportive regulatory regime,

Madhya Pradesh Ethanol Production Promotion Policy.

efficient governance mechanisms and strong enabling

The State Government announced the ‘Scheme for

infrastructure ecosystem, for the envisaged USD 300

Promotion of Ethanol and Biofuel Production’, later

billion incremental investments in the oil and gas

in the year. CII’s suggestions accepted by the State

sector by 2030.

Government included granting financial assistance
to existing units, those expanding or diversifying

A ‘Reforms Agenda for Oil & Gas Sector’ was presented

into ethanol production and new standalone units,

to Shri Hardeep Singh Puri, Minister of Petroleum &

allowing ethanol production from all food grains as

Natural Gas and Housing & Urban Affairs. The reforms

specified under National Policy on Biofuels, 2018

suggested include gas pricing and marketing freedom;

and by the National Biofuel Coordination Committee

implementation of unified pipeline tariff and measures

and incentivizing eligible units investing in ethanol

for gas demand creation. Recommendations were also

manufacturing under the Madhya Pradesh Industrial

shared for the facilitation to gas-based power plants and

Investment Promotion Policy.
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ACTION
The 10th edition of the ‘CII Bio-Energy Summit’ discussed
safeguarding energy security for India by reducing
dependence on import of fossil fuels and the framework
for energy generation by biofuels. Shri Nitin Gadkari
joined Mr Marcos Pontes, Minister of Science, Technology
and Innovations, Government of Brazil in leading
the discussions at the Summit. Options for energy
generation suggested included channelizing biofuels
including bioethanol and biodiesel, biogas, bio-CNG and
biomass-based power through crop residue resources
and using biomass to address multiple energy needs
with locally available, nationally adaptable solutions.
More than 50 speakers including ministers, senior

connecting national and regional grids for seamless
sharing of solar power across countries to reduce
carbon footprint and meet climate change goals.
Attaching significance to this initiative, CII created a
Task Force on OSOWOG, to launch discussions amongst
potential partner countries on cross border trade. The
task force also discussed ways to address challenges
related to tariff compensation, harmonization of grid
codes, standard specifications and regulation for
financial management and support International Solar
Alliance, MNRE and Ministry of Power.

ACTION

Government officials, industry thought leaders and bio-

An ‘International Conference on OSOWOG’ brought

energy technology professionals interacted with over 600

together stakeholders to create awareness about the

delegates.

initiative, share perspectives on the policy, examine
regulatory and technology aspects and explore the

The US-India Strategic Energy Cooperation Discussion

scope of partnerships. Dr Ajay Mathur, Director General,

Forum was organized with Dr Andrew Light, Acting

ISA and H E Mr Emmanuel Lenain, Ambassador of France

Assistant Secretary, US Department of Energy. The Forum

to India led the discussions at the Conference which

deliberated on the India-US climate and clean energy

concluded with an alignment on the way forward. It was

agenda; carbon capture; utilization and storage; electrical

agreed that institutions from participating countries

heat pumps; hydrogen and fuel cells; biofuels and

need to join hands to provide: adequate financing; a

offshore wind energy.

supportive regulatory environment; enhanced access to
multilateral funding and develop a vibrant global power

ONE SUN ONE WORLD
ONE GRID
ADVOCACY
Shri Narendra Modi, Prime Minister of India launched

trading market.

FUTURE MOBILITY AND
BATTERY STORAGE

the Green Grids Initiative-One Sun One World One Grid

ADVOCACY

(GGI-OSOWOG) at the COP26. The project is aimed at

The CII Committee on Future Mobility continued to drive
the agenda of developing a conducive environment for
India’s transition to a sustainable mobility ecosystem. In
addition to the 4 areas of battery; connected and shared
mobility, charging infrastructure and power distribution,
CII’s work also included skilling and upskilling the
workforce to enable smooth transition.
In addition to giving inputs on the Goa EV Policy,
recommendations on the Goa Electric Mobility
Promotion Policy 2021 were submitted for the
consideration of the CEO and Secretary (Election,
Power, New & Renewable Energy, Environment), Goa.
In an exclusive meeting, Mr Ashish Kumar Singh, ACS,
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Transport Department, Government of Maharashtra,

President, CII and Vice Chairman, Toyota Kirloskar

was requested to consider the industry inputs on the

Motor Private Ltd. The Task Force took forward the

State’s new EV Policy. Shri Aaditya Thackeray, Minister

vision of India’s National Hydrogen Mission and the

of Environment and Climate Change, Government

roadmap for implementation of R&D programmes

of Maharashtra joined CII at a workshop aimed at

in hydrogen and fuel cells. The agenda also included

understanding the challenges in implementation of

production of hydrogen from renewable energy

the EV Policy.

sources as outlined by MNRE.

ACTION

During the year, the Government was urged

The ‘Future Mobility Summit’, an international
Conference focused on ‘Connected Lean Alternate
Electrified & Novel (CLEAN) Mobility’, was organized in
partnership with SIAM and ACMA.
Held in association with RMI India and Dialogue
Development Commission, Government of NCT of
Delhi, the ‘Delhi EV Summit’, was a follow-up event. The
‘Conference on Gujarat Sustainable Mobility’ was held
to encourage discussions on clean mobility. Shri Hemant
Soren, Chief Minister of Jharkhand addressed the
Investors’ Summit on ‘Electric Mobility and Interaction’.

to promote a green hydrogen ecosystem by
incentivizing manufacturing; creating a conducive
policy framework; augmenting generation and
improving the supply chain infrastructure; creating
demand for application and usage; working on
robust regulations and safety procedures and
propagating technology through R&D.
As an active member of the MNRE Standing
Committee on Hydrogen and Fuel Cells, CII shared
inputs on the Draft National Hydrogen Energy
Mission. Challenges in generation, storage and
transportation were highlighted to the Secretary,

GREEN HYDROGEN

MNRE and suggestions were made on incentives

ADVOCACY

especially electrolyzes in India. CII was also invited

The CII Task Force on Green Hydrogen was constituted
under the Chairmanship of Mr Vikram Kirloskar, Past

and subsidies required to promote manufacturing,
to participate in NITI Aayog’s Consultative Group to
discuss ‘Clean Energy Pathways - Hydrogen
Economy for India’.

Moving Towards Energy Independence
Key CII Recommendations
• Inclusion of gas and petroleum products (Crude, MS, HSD, ATF) and drop-in
biofuels under GST regime
• Enable single window clearance for fuel retail business
• Allow true market pricing and marketing freedom to attract investment in gas
• Implement unified pipeline tariff to improve access and to create a level playing field
between domestic and imported gas
• Facilitate gas-based power plants
• Establish an independent Transmission System Operator for fair access to gas
pipeline infrastructure
• Introduce policy, similar to FAME for EV, for LNG’s heavy-duty transport application

CII Annual Report 2021-22

99

FAST MOVING
CONSUMER GOODS
Over the course of the year, the FMCG sector

sought clarifications on the movement of capital goods

successfully navigated pandemic induced disruptions

from job workers, when required by companies for

on the back of deft policy responses and a critical

longer time periods.

re-evaluation of existing business models. While the
long-term industry outlook remained buoyant, the CII
National Committee on FMCG’s primary agenda was
to drive focused policy advocacy efforts to revitalize
business growth and ensure increased business
resilience across the FMCG landscape.

ADVOCACY

Promoting Ease of Doing Business
Membership recommendations for decriminalizing
certain provisions of the Legal Metrology Act 2009
were shared through a representation made to
the Department of Consumer Affairs. A suggestion
was made to form a joint task force between the
Government and the Industry to finalize draft

Efforts were directed at bolstering growth and

amendments. An extension of the date for BIS

competitiveness across the sector through enhanced

certification of vinyl acetate monomer, a critical raw

engagement with policy makers. Important

material used extensively in paints, adhesives and

deliberations relating to promoting ease of doing

textiles was also sought from the Ministry of Chemicals

business, GST facilitation and emerging developments

and Fertilizers.

in the legal metrology space were reactivated.

Perspective Sharing Session

ACTION

To deliberate on innovative best practices that will

COVID-19 Awareness Campaign

drive sustainable growth in the sector, a CEOs session

A ‘National Awareness Campaign on COVID-19
Appropriate Behaviour’, launched in two phases,
focused on the importance of wearing face masks
and addressing vaccine hesitancy. Apart from
disseminating the campaign through national and
regional mainstream media, a highly impactful digital
campaign was re-shared by several celebrities on their
social media handles.

was organized in conjunction with the First FMCG
Committee meeting in 2021. The session showcased
how collaborative innovations could enable FMCG
companies to deploy fewer resources while delivering
optimal consumer value and generating lower waste
across the value chain.

Winning in the New Normal
Unique case studies, stimulating panel discussions

Building a Growth Oriented
GST Framework
Recommendations to the Central Board of Indirect
Taxes and Customs (CBIC) and the GST Council were
aimed at resolving regulatory ambiguities related to
pre and post-sale discounts and incentives offered by
FMCG companies. Highlighting the ambiguities of ‘job
work’ provisions under the GST law, the representation
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and keynote addresses at the 2nd edition of the
‘National FMCG Summit’ were focused on the theme
‘The Winning Code – Future of FMCG in India’. Key
megatrends that emerged as being critical to success in
a post pandemic business reality included e-commerce;
increased personalization; the rise of direct to
consumer (D2C) channels; importance of supply chain
resilience and a renewed focus on sustainability.

SERVICES

ART AND CULTURE

FINANCIAL SECTOR

Given India’s rich heritage and the role that art and

The severe second wave of COVID that struck the

culture can play in economic growth, the country

country led to an economic slowdown, even as the

holds potential to be a key global player in this

economy was recovering from the early impact of

sector. The CII Task Force on Art and Culture acts

the pandemic. To expedite economic recovery, the

as a catalyst for building an enabling and engaged

Government of India announced policy packages for

ecosystem to promote Indian art, craft and culture.

sustaining livelihoods and supporting business liquidity.
During these challenging times, CII worked closely

ADVOCACY
Art and culture, a highly unorganized sector in
India, saw people at the grassroot level being

with Members, regulators and Ministry of Finance for
facilitating regulatory changes to mitigate the impact of
the pandemic on the sector.

severely impacted by the pandemic, with marginal
or no earning for almost a year. This experience
prompted CII to step up the efforts to promote art
through various initiatives including public art. In
addition, there was continued engagement with
Ministry of Culture and National Gallery of Modern
Art (NGMA) for promoting Indian art and culture on
renowned global platforms such as Venice Biennale.

ACTION
Art in public spaces gives a city or a neighbourhood
a unique identity and demonstrates its sense of
pride. It brings communities together positively
impacting its investment attractiveness and

Non-Banking Financial Companies and
Housing Finance Companies

economic endeavours. An attempt was made to

ADVOCACY

use public art to overcome the havoc created by

The CII National Forum on NBFCs and HFCs, chaired by

the pandemic across the economy and to help the

Mr Ajay Srinivasan, CEO, Aditya Birla Capital Ltd and

community heal.

co-chaired by Mr Abhimanyu Munjal, Joint Managing
Director and CEO, Hero Fincorp led the work in this area.

During an interaction with Mr Raghvendra Singh,
the then Secretary, Ministry of Culture, clarity

Five working groups were formed to present the views

was sought on the ongoing developments in the

on disparity between regulation of NBFCs and HFCs

sector. A considerable step towards building a more

regulations pertinent to micro finance institutions; issues

resilient and progressive sector was taken with the

in education loans; regulatory, operational, accounting

Government, expressing keenness to work with the

and taxation related concerns and matters pertinent

private sector to create a win-win situation.

to asset and liability sides. A representation was
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Authority of India (IRDAI) and Ministry of Finance for
their consideration. These included recommendations
for creating a pandemic pool, re-pricing Government
insurance schemes, mandatory life insurance for PMAY

Road to $5 Trillion economy

Strategic role of Non-Bank Finance and how to make the
most of it

0

Copyright © 2021 by Boston Consulting Group. All rights reserved.

borrowers and reduction in GST on protection plans.

ACTION
At the 23rd edition of the ‘Insurance & Pensions Summit’,
senior officials from IRDAI, Pension Fund Regulatory and
Development Authority and Ministry of Finance shared

submitted to Reserve Bank of India on the notification

their perspectives on the growth of the sector in India.

on prudential norms on income recognition, asset

A CII – KPMG report on ‘Indian Insurance Sector – Riding

classification and provisioning pertaining to advances.

the Winds of Change’ was released during the Summit.

ACTION

The role of the insurance sector in addressing the

At the ‘NBFC Summit’, Mr M Rajeshwar Rao, Deputy
Governor, Reserve Bank of India, shared insights on the
‘Role of NBFCs in Achieving USD 5 Trillion Economy’. The
Summit discussed pertinent topics including financing
the growth of NBFCs; issues and opportunities for
reform; role of new age NBFCs in credit outreach and colending models for easing credit availability for end users.

pandemic in India was discussed at the seminar on
‘Learnings from COVID-19’. The seminar that discussed
how the insurance sector could be better prepared for
future pandemics, was addressed by Mr Saurabh Mishra,
Joint Secretary, Ministry of Finance as well as senior
officials from IRDAI.

Financial Markets

Insurance and Pensions

ADVOCACY

ADVOCACY

Mr Nilesh Shah, Managing Director, Kotak Mahindra AMC

The CII Committee on Insurance & Pensions, chaired by
Mr Tapan Singhel, Managing Director and CEO, Bajaj
Allianz General Insurance Co Ltd, was co-chaired by Mr
Krishnan Ramachandran, Managing Director and CEO,
NIVA Bupa Health Insurance Co and Ms R M Vishakha,
Managing Director and CEO, IndiaFirst Life Insurance
Company Ltd. A range of recommendations related
to life insurance, non-life insurance, health insurance,
taxation, distribution and InsurTech were presented
to the Insurance Regulatory and Development

and Mr Vishal Kampani, Non-Executive Vice Chairman,
JM Financial Ltd continued to lead the work of the CII
Committee on Financial Markets as Chairman and Cochairman respectively.
While industry’s views on crypto-currency were
presented to a Parliamentary Standing Committee,
working groups deliberated on issues related to
the bond market, AIFs, IFSC, taxation, commodities,
mutual funds, InvITs and REITs and equity markets.
Recommendations were made to the relevant
authorities to iron out the challenges.

ACTION
23rd

The deliberations on ‘Building India for a New World

23rd

INSURANCE and
PENSIONS
SUMMIT

Indian Insurance Sector–
Riding the Wave of Change

6th December 2021 | CII Hive Platform
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– Role of Financial Markets’ at the 12th edition of the
‘Financial Markets Summit’ were led by Mr Ajay Tyagi,
the then Chairman, SEBI. Mr Sanjeev Sanyal, Principal
Economic Advisor to the Government of India was joined
by other senior officials from the Ministry of Finance and
Reserve Bank of India in deliberating on the theme.

Banking

Private Equity and Venture Capital

ADVOCACY

ADVOCACY

The CII National Committee on Banking was chaired by

The CII Committee on Private Equity and Venture

Mr Dinesh Kumar Khara, Chairman, SBI and co-chaired

Capital (PE and VC), chaired by Mr Amit Chandra,

by Ms Zarin Daruwala, Cluster-CEO, India and South Asia

Managing Director, Bain Capital, centered its work

Markets (Bangladesh, Nepal and Sri Lanka), Standard

around 4 themes. Separate groups led the work

Chartered Bank. The 5 working groups under the

on building a vibrant domestic PE and VC industry;

Committee focused on Industry disclosure standards for

engaging with policy makers on critical issues;

payment aggregators; increased digitization; automation

enhancing flows to MSMEs and start-ups and

of NPAs; ESG & cyber security and financial fraud.

emerging issues such as ESG and impact on others.

Financial Inclusion and FinTech

MEDIA AND
ENTERTAINMENT

ADVOCACY
Working groups on CKYC and account aggregator
frameworks were formed under the aegis of the CII
Committee on Financial Inclusion and FinTech. The
Committee was chaired by Dr Janmejaya Sinha, Chairman,
Managing Director and Senior Partner, BCG India and
co-chaired by Mr Dilip Asbe, Managing Director and CEO,
NPCI and Mr Ramesh Iyer, Vice Chairman and Managing
Director, Mahindra Finance. The Committee engaged
with Ministry of Finance and CERSAI on issues pertaining
to KYC sharing and access to all regulated entities of
financial services. Issues faced by FinTech companies in
the payments space were also flagged to the Ministry of
Finance.

The Media and Entertainment (M&E) industry is
undergoing rapid transformation with broadband,
mobile technologies and digital media converging to
enable enhanced end-user experience and contribute
significantly to the creative economy. M&E is one of
the champion sectors identified by the Government
of India for its potential for exponential growth
within and outside the country.
While the M&E industry in most developing
economies stands at 2% of the GDP and at 4% of
the GDP in the developed economies, in India this
industry currently accounts for 1% of the GDP. To
contribute to India’s ambition of becoming a USD

ACTION

5 trillion-dollar economy, the Indian M&E industry

Dr Bhagwat Kishanrao Karad, Minister of State for Finance

needs to contribute at least 2% of the GDP. Both

addressed the 2 edition of the ‘FinTech Summit’ themed

the M&E industry as well as the Government need to

‘Changing Landscape of Financial Sector - The Digital

take action to achieve the target that this industry

Transition’. During the Summit, experts deliberated on

has set for itself. Several initiatives were launched

regulatory reforms required for a robust fintech sector;

in close collaboration with the Indian M&E industry

the need for governance in a digital era; digital transition

and the Government of India to promote growth and

in the financial sector; cyber security in the context of

development of the sector and expand the global

digital IDs and trusting AI with personal finances.

footprint.

nd

ADVOCACY
National and international stakeholder forums and
sectoral platforms were created to deliberate on
and address the issues and challenges facing the
M&E industry in India. Seven sub-groups were set up
under the National Committee on M&E with a view to
providing focused attention to each sub-sector:
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• AVGC and immersive media
• Broadcasting and broadcast distribution (DTH & cable)
• Music and radio
• News, print and publishing
• OTT and digital content (Non-linear entertainment)
• Film entertainment and exhibitors
• Advertising
Submissions made to the Government included prebudget recommendations and requests for amendments
to Section 31D of the Copyright Act 1957 and Draft
Cinematograph Amendment Bill 2021.

ACTION
The four ‘CanCreate’ virtual sessions, held in partnership

RETAIL

with the Government of Karnataka, connected

India has taken great strides to transform itself into

students with talent hunters from the industry. These

becoming the world’s fifth largest global destination

sessions covered various aspects of the AVGC sector

in the retail space. Retail has emerged as one of the

ranging from animation and gaming to advertising and

most dynamic and fast-paced sectors, accounting

digital marketing; visual effects and asset creation;

for over 10% of the country’s GDP and around 8% of

cinematography and sound; video editing and post-

employment. Economic growth, changing demographic

production.

profiles, increasing disposable incomes, urbanization,
evolving consumer tastes and preferences are some

The 2 edition of ‘CII SummitFX’ focused on AVGC

of the key factors driving the organized retail market’s

sector, was organized in partnership with the Ministry

growth in India.

nd

of Information and Broadcasting (MIB); Government of
Karnataka and Software Technology Parks of India. Held

The CII National Committee on Retail facilitates

on a virtual platform, the 6-day Summit saw CII advocate

growth and development of the sector by engaging

for a National AVGC policy to help transform the sector

with the industry and connecting with the Government

and harness its potential. The 40 knowledge sessions

on critical issues. The quest for building a vibrant

had over 100 speakers deliberate on a wide spectrum

retail environment in India requires the Government,

of issues, discuss core cross sectoral policy matters and

Industry, academia and other relevant stakeholders to

hold strategic exchanges to build cohesive stakeholder

discuss the blueprint for how this sector should evolve.

engagement.
The landmark 10th edition of the ‘Big Picture Summit’ was
marked by key announcements made by Government
officials. The two-day virtual Summit covered horizontal
issues, such as talent pipeline, policy regime and creative
freedom as well as those that pertained to specific
verticals within media and entertainment, such as films,
television, news, advertising, gaming and OTT. Over 80
speakers deliberated on issues such as enabling policy for
scaling new heights; growing clout of cloud technology;
power of regional content; how India watches television
and unlocking the value of content through efficient
digital payments.
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ADVOCACY
During the year, focus was on revival of the COVID-19
impacted retail industry. To this end, recommendations
were made to DPIIT and a few state governments for
adopting uniform guidelines for opening of retail stores,
shops, malls, salon and spas. During the interactions
with Secretaries of the Department of Industries of
Governments of Kerala, Madhya Pradesh and West
Bengal. Members made representations for addressing
challenges facing their business operations. CII’s longstanding demand of allowing retail establishments to
register as MSMEs, aimed at benefiting 2.5 crore retail
and wholesale traders, is being considered favourably by
the Government. Pre-budget recommendations for the
retail sector were also shared with the Ministry of Finance.

ACTION

ADVOCACY

The ‘India Retail Summit’, in its 9 edition, continued to
th

provide an ideal platform for stakeholders to deliberate
on policy issues and to develop strategies for helping
build a robust retail ecosystem. Themed ‘Resurgence
of Retail in the COVID Impacted World’, the Summit
discussed demand generation, profitability, innovative
solutions and enablers such as technology and capital.
With a view to strengthening the retail ecosystem, DPIIT
is working on a draft National Retail Policy in consultation
with the industry. The soon to be released Policy is
aimed at facilitating ease of doing business, adoption of
technology and capital infusion. CII also worked with DPIIT
on creating a regulatory compliance portal that will be
a bridge between the Industry and the Government to

The Government was urged to study the regulatory
framework and scan, monitor and assess the impact
of changes in regulations and policies within the
senior care sector.
Senior care sector offers immense potential for
exports, attract investments and entrepreneurs
as well as generate employment and income.
Recommendations were focused on helping create an
enabling environment for growth and development
of the sector. During the year, stakeholders came
together to address issues and complement
the growth of the sector by working on its
competitiveness and a broad policy framework.

minimize compliance burden.

ACTION

SENIOR CARE

Considering India’s growing population, extreme

India’s senior population is expected to triple by the year

virtual sessions on ‘Standardization of Senior Living’

2050 from the 2011 figures and longevity is expected to

were organized. These sessions deliberated upon the

increase from 67.5 years in 2015 to 75.9 years in 2050. In

importance of developing a comprehensive set of

this context, the ageing population requires dedicated

standards and frameworks that can be contextualized

attention from Government and industry stakeholders.

to the varied needs of the elderly population and

The CII Committee on Senior Care was formed in

assist them to evolve over time.

diversity and complex social structure, a series of

recognition of the need to develop service providers
to deliver on the country’s responsibility of supporting

CII took the lead in guiding and implementing the

seniors and providing senior care. It also recognizes the

initiatives approved by the Empowered Executive

importance of the need to have a standard definition of

Committee (EEC) of the Ministry of Social Justice and

senior care formats, to bring uniformity in the industry’s

Empowerment (MoSJ) for mobilizing the CSR Fund for

language and drive policy interventions.

Elderly Welfare.
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TOURISM AND HOSPITALITY

• Formation of an empowered National Tourism
Board: With the participation of government

The tourism and hospitality sector is integral to the Indian

officials, private sector and tourism professionals to

economy driving socio-economic growth, triggering

define and manage the country’s tourism strategy.

infrastructure development across regions and facilitating
growth of other sectors. Building an environment
conducive for its growth can help bring liquidity to the
sector and make it easier for travellers to arrive in India.
CII worked towards aiding the sector’s revival and creating
value, despite the ongoing pandemic, by increasing
interactions with Central and state governments
and catalysing increased engagements amongst the
stakeholders.
The recommendations submitted to the Ministry of
Tourism, Ministry of Commerce & Industry, Ministry of
Finance, Ministry of Civil Aviation, Reserve Bank of India
and NITI Aayog included:
• Liquidity infusion: Through exemptions and waivers
in indirect tax, statutory liability payments, fixed cost
rebates, extension of licenses and renewals till 2022,
Service Export Incentive scheme (SEIS), ECLGS, onetime restructuring of loans, moratoriums and granting
export status to earnings from tourism
• Policy issues: Inclusion of tourism in the concurrent list
and conferring industry and infrastructure status to
the hospitality sector
• Building customer confidence: By launching a series
of promotional campaigns in both domestic and
international markets, increasing testing and adopting
uniform safety and hygiene protocols
• Promoting domestic tourism: Organizing a

ACTION
The CII National Committee on Tourism and Hospitality,
chaired by Mr Puneet Chhatwal, Managing Director and
CEO, Indian Hotels Company Ltd and co-chaired by
Mr Deep Kalra, Founder and Group Executive Chairman,
MakeMyTrip, defined the path forward for the sector.
Members interacted with the Governments of Goa and
Madhya Pradesh as well as with line ministries at the
Centre. Efforts were made to urge the Government to
take cognizance of the pandemic related challenges
and support the ailing sector.
Owing to its inherent resilience, India’s tourism sector
is projected to grow rapidly, attract investments and
become a driving force for the economy. Against
this backdrop, the ‘A to I of Tourism & Hospitality’
Summit was organized. Supported by the Ministry
of Commerce & Industry, it deliberated on access,
accommodation, attractions, amenities and
investments (A to I). The Summit aimed to promote
India as a tourist destination offering attractive
investment opportunities.
Stalwarts from the tourism and hospitality industry
came together during the ‘Tourism for Inclusive
Growth’ Seminar, held coinciding with the World
Tourism Day, to discuss the way forward for the sector.
The seminar initiated a policy dialogue for the sector’s

‘Responsible Traveller’ campaign, modifying rules

smooth functioning, emphasized its importance to

to allow citizens to avail LTA on domestic tours and

the country’s economy and highlighted the need for

granting 200% weighted exemption to corporates on

promoting domestic tourism.

expenses incurred for domestic conferences

WASTE TO WORTH
Being one of the fastest growing economies and the
2nd most populous country in the world, India has
constantly witnessed an increase in waste generation.
To promote effective and efficient waste management
practices, a slew of activities were encouraged in order
to stimulate adoption of better waste management,
through policies and practices, keeping in mind
environment protection and human health.
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101 applications, of which 77 were from Industry and
start-ups. Of the 31 applications selected by the Expert
Committee, the Grand Jury recognized 16 Indian
companies, start-ups and 4 Municipal Corporations
(MCs) in 7 different categories.

Conference and Exhibition
on Waste to Worth
The ‘International Waste to Worth Conference’ was
focused on the theme ‘Moving Towards a Circular
Economy through Innovative 3R Approaches’.
Organized in association with the Office of the

ADVOCACY

Principle Scientific Advisor (PSA), the Conference
was supported by MoEF&CC and the Swachh Bharat

Discontinuation of Market Development Assistance

Mission, Ministry of Housing and Urban Affairs. With

(MDA) subsidy on city compost generated from

Republic of Poland as the guest country, the exhibition

Municipal Solid Waste (MSW) was discussed with

also hosted 48 exhibitors from 4 other countries

Mr Rajesh Kumar Chaturvedi, Secretary, Ministry of

who showcased their strengths in waste and water

Chemicals and Fertilizers (MoC&F) and Ms Neerja

management and requisite technologies.

Adidam, Joint Secretary, MoC&F. Suggestions and
recommendations were shared with MoC&F on

Prof K VijayRaghavan, PSA to the Government of

extending the MDA scheme to the bio and organic

India; H E Professor Adam Burakowski, Ambassador of

fertilizer sector and a proposal on a similar scheme for

the Republic of Poland to India and Dr Anil Kakodkar,

composts was tabled. Suggestions on central financial

Chairman, Grand Jury, CII 3R Awards and Chairman,

assistance for MSW based waste to energy plants and

Rajiv Gandhi Science and Technology Commission

reduction of GST in all waste management plants in India

shared their perspectives at the Award Ceremony.

were made to the Government.
Under the deliberations emphasized the need to
Recommendations on managing steel slag, a by-product

identify localized solutions to waste challenges;

of the steel industry, were submitted to the Ministry of

stressed on the importance of Industry, start-ups and

Environment, Forest and Climate Change (MoEF&CC);

urban local bodies as principal drivers of change for

Ministry of Road Transport and Highways, National

waste management and highlighted the need for

Highways Authority of India and the Bureau of Indian

further collaboration amongst countries.

Standards. Suggestions on workable waste management
solutions for Delhi were shared with the Government of

Waste Management Webinars

NCT of Delhi.

A series of webinars were convened with the objective

ACTION
CII 3R Awards
The 2nd edition of ‘CII 3R Awards’ was announced to
encourage adoption of 3R practices by Industry, startups and municipal corporations for managing waste
and extracting value, thereby promoting the principle
of circular economy. The 2nd edition received a record

of creating awareness on waste management,
engaging the industry and exploring partnership
opportunities. The webinars generated discussions on
perspectives and solutions for waste management.
The participants included government officials, policy
makers, ministries, municipalities, research institutes,
universities, international waste management
companies, start-sups and technology providers.
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HEALTH AND LIFE
SCIENCES
HEALTHCARE

activities. CII’s international network of offices mobilized

Quality healthcare that is accessible and affordable

operations and distribution throughout the country.

remains a national aspiration for India. With the COVID-19

Members also supported migrant populations across the

outbreak, healthcare, treatment and disease prevention

country through rehabilitation initiatives.

support to procure essential medical items for relief

have become central narratives that inexplicably link
economy and businesses to the ‘Health for All’ theme.

A high-level task force interacted with the Government
on various forums and advised Members on enhancing

The renewed understanding of the effect that health

capacities/capabilities to manufacture essential items

makes on a society and at the macro-economic level

not being manufactured in India. These included face

requires a pivoting in the way that healthcare services are

masks, PPE kits and ventilators amongst others. Four

delivered in India. Building an unfragmented ecosystem

sub-groups under the task force worked together to:

that can deliver effective health outcomes throughout
the year is what India needs to strive towards.
CII focuses on creating value for India’s healthcare system
through public private partnerships to enhance access
to finance for health infrastructure; skilling; medical
education; promoting digital health and medical tourism;
launching trust building campaigns; convergence of care
continuum; supplementing state health interventions and
strengthening public health delivery.

• Coordinate for oxygen availability and supply,
including import of oxygen and critical care medical
equipment such as oxygen concentrators, bi-pap and
c-pap machines
• Undertake focused international outreach to
leverage networks with vaccine importers as well as
ensure medicine availability. Some of the connected
countries included Brussels, France, Germany, Italy,
Russia, Spain, Switzerland, The Netherlands and UK
• Share updated workplace protocols with Members to

ADVOCACY
CII proactively engaged with the private sector to catalyse

• Collate information on issues faced by the industry

industry initiatives to complement and supplement

and suggest solutions to keep the wheels of the

the Government of India’s efforts in combatting

economy moving and ensure business continuity.

COVID-19. Member companies augmented the inventory
of ventilators and Personal Protection Equipment
(PPE) through a coalition with Society of Indian
Automotive Manufacturing (SIAM); Society of Indian
Defence Manufacturers (SIDM); Indian Machine Tools
Manufacturers Association (IMTMA) and Automotive
Components Manufacturers Association (ACMA). They
either manufactured or imported these to match the
rising demand during the ongoing pandemic. Such
partnerships helped ease the pressure on healthcare
companies, facilitated capacity building of healthcare
workers and practitioners on use of ventilators and
enabled several companies to continue their business
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Working closely with the Industry, National Health

as well as digital technologies that could help improve

Authority (NHA) and Bharat Stack efforts were directed at

patient outcomes and experience not just in India but for

developing a proof of concept for a cohesive digital health

the world. During the Summit, policy makers, investors

architecture in the country. A Working Group on Digital

and private players demonstrated the collective intent

Health Technologies was constituted with Members

to deliver on the Government’s Health for All agenda.

representing e-pharmacies, e-consultation companies
and diagnostics companies. The group will work with NHA
on taking forward the National Digital Health Mission

HEALTH INSURANCE

(NDHM) 2019 recommendations, such as developing

The pandemic exposed the healthcare ecosystems of

proofs of concept for the NDHM vision and setting up a

even the most advanced economies and changed the

digital innovations hub.

definition of ‘norms’ forever. In parallel, it engendered
the need for a multi-stakeholder focus on healthcare

ACTION

and triggered a steep jump in self-awareness amongst

During a series of closed-door interactions with private
healthcare providers, the Government was requested to
reimburse pending payments and support ease of doing
business during the ongoing pandemic.

people. Engagements with Members and policy makers
were undertaken to achieve framework modules to
strengthen healthcare delivery in India. As India works
towards revamping the healthcare system, the vision is
to develop an ecosystem that offers all individuals with

To deal with COVID-19, many state governments
converted Intensive Care Units (ICUs) to Tele-ICUs by
adopting a digital technology approach. CII took the lead
in supporting and facilitating the execution of Tele ICUs in
a seamless manner.

democratized access to affordable quality healthcare
across the care continuum irrespective of time, location,
income, age or gender.
Comprehensive insurance coverage throughout the
care experience being key to this ideal patient journey,

Of the aggregated corporate demand of 7 million single
dose vaccines collated from over 3000 companies in 196
cities, 6 million were administered in partnership with the
CII Foundation. The vaccination camps, launched in May
2021, will be further scaled up to cover Tier II and III cities
and rural areas.

engagements were intensified with Ministry of Health
& Family Welfare (MoHFW); Insurance Regulatory and
Development Authority of India (IRDAI); NITI Aayog and
state governments.

ADVOCACY
With a view to creating a common platform for all

The 2 edition of ‘Asia Health’, held virtually, was themed

stakeholders of the health insurance sector, a series

‘Transforming Healthcare for A Better Tomorrow - Access

of payer-provider discussions were initiated. Two

| Affordability | Accountability| Adoption | Awareness’.

working groups were constituted to focus on the key

nd

The Summit brought focus on the most critical healthcare
delivery challenges and deliberated on novel solutions

Ministry of Health and Family Welfare
Government of India

ASIA
HEALTH
2021

transforming healthcare for a better tomorrow

Access | Affordability | Accountability | Adaption | Awareness

28-29

OCTOBER 2021
DIGITAL PLATFORM

REGISTER HERE

KEY SESSIONS
Healing from India
Is India ready to provide care to 1.3 billion
aspirational Indians?
Disruptive Micro Health Solutions

Navigating a post pandemic world Skilling to care for the world
Accelerating Investments in Indian
Healthcare Ecosystem
Is Healthcare really patient centric?
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issues facing insurance companies and hospitals. The

Four specific areas were identified for advocacy with

objective was to address the common pain points,

Members during the year: creating TB free workplaces;

other than pricing and included customer experience

promoting safe blood donation; preventing cervical

and discharge policy amongst others.

cancer and encouraging employee mental health and
wellbeing.

ACTION
The vision to insure the health of a billion Indians
by 2025 is a bold one and the imperatives include
awareness through large scale campaigns and creating
a pull for health insurance. The other key areas are
the need for curating product portfolios catering to
different segments; improving value proposition by
driving better outcomes and lower costs; building
distribution muscle for last mile access and leveraging
technology and data to improve efficiency in
underlying healthcare and insurance infrastructure.
Additionally, this journey will be accelerated by
favourable policies, to spur action by multiple
stakeholders.
The 15th edition of the ‘Health Insurance Summit’
focused on democratized access to quality and
affordable healthcare to all by placing the patient at
the centre of care continuum.

A ‘TB Free Workplaces Pledge’ was launched to take
forward the MoU with Central TB Division, MoHFW.
Aimed at catalysing private sector engagement in the
National TB Free India Mission, the Campaign saw 15
Member companies take the lead in signing the pledge
and introducing the CII toolkit in a phased manner.
The toolkit includes a teaching app, a web portal for
educating and sensitizing the workforce and a best
practices compendium. Awareness and sensitization
activities will be amplified further to encourage a
larger number of Members to commit to making their
workplaces TB Free. During the six regional roundtables,
key policy makers and healthcare providers discussed
how they can together take India towards enhanced TB
care and management.
A safe blood campaign was launched to help
identify policy level and ground level barriers to
safe blood donation services in India. The following

PUBLIC HEALTH

recommendations emerged from the deliberations

COVID-19 highlighted the many gaps in India’s public

Safe Blood Donation – During COVID-19 and Beyond’,

health system that need sustained investment and

held on the World Blood Donor Day:

focus to enable preventive care as well as ease

• Advocate for a single regulatory system for blood

of access and affordability. During the year, the
endeavour was to advocate and promote sustainable
PPPs in the public health system to leverage the
private players’ strengths.

during the workshop themed ‘Enablers and Barriers to

donation and transfusion system/chain
• Harness the potential of corporate social
responsibility in ensuring safe blood transfusion
• Advocate for the development of a nationally
coordinated and well networked blood donation/

CII’s public health mandate emphasized a two-pronged

transfusion service in India.

approach, with interventions identified to target and
positively impact the health of the workforce and to

Under the campaign on cervical cancer being entirely

activate and consolidate ecosystems that provide care.

preventable a few workplace interventions were piloted

ADVOCACY

to advocate for a safe and secure screening ecosystem
for employees. The campaign supports Member

The Tele ICU, piloted in 13 locations across 2 states,

companies in walking the talk and committing to

yielded positive results in terms of increased discharge

sensitizing their working spaces to cervical cancer.

rates, enhanced admission rates for COVID-19 patients
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and more than 40% reduction in mortality rate. Going

Investment in mental health and wellbeing of the

forward, this initiative will be scaled up in other

workforce brings direct positive productivity benefits to

locations as well.

corporates. The mental health initiative, while driving
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before. The CII National Committee on Life Sciences,
comprising of around 100 Members, endeavors to build
an ecosystem for the creation of human resources and
infrastructure for pharmaceutical and biotechnology
companies.

ADVOCACY
CII engaged with policy makers and senior Government
officials to advocate for an enabling ecosystem
for the life sciences sector in India. The following
recommendations were made during the year towards
this objective:
• Reducing compliance burden in pharma industry
• Amending the Drugs & Cosmetics Act 1940
• Announcing a research linked incentive scheme
• Suggestions on the National Research Policy
in Pharma
• Revising the Biosimilars Guidelines.
this point, focused on the following:
• Explore role of corporate social responsibility in
addressing the mental healthcare gap
• Understand public private partnership models that can
effectively address India’s mental health challenges
• Explore the importance of promoting mental health in
the workplace.
A ‘Return on Investment’ tool is being developed to help
companies track their annual wellbeing initiatives and
benefits thereof. The tool is also expected to inspire and
sustain such initiatives.

ACTION
The demand for biopharma personnel is on the rise
in India, leading to challenges such as training and
equipping undergraduates with requisite skills. These
challenges and the potential areas of industry academia
collaboration in pharmaceutical industry were discussed
during several roundtables.
India needs to harness the opportunities to strengthen
its position as a global life sciences hub, a strategic
sector of economic significance. The 3rd edition of the

A social media campaign was launched to create
awareness about the 4 health related challenges
and catalyse private sector engagement, support
consolidation of innovations and push for industry to
incorporate health in the boardroom agenda.

LIFE SCIENCES
The growth of the life sciences sector relies heavily
on research and development. Due to unprecedented
crisis and as a result of the pandemic, the importance of
innovation in medicine and investments in research and
development has risen manifold. In spite of being under
immense stress and constraint, this sector’s response
to the crisis was highly agile leading to development of
novel drugs and vaccines at a pace never experienced
CII Annual Report 2021-22
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• On an average 70 biotech start-ups are being
registered in India every month. Of the 4237 bio tech
start-ups registered in 2020, 40% were promoted
by women.

MEDICAL TECHNOLOGY

LIFE SCIENCES
CONCLAVE 2021
Taking Indian Life
Sciences to the Global Stage

In the post-COVID 19 scenario, healthcare has become
one of the most critical sectors for the global economy.

Digital Platform
17 September 2021 | 1030 hrs onwards

Key Speakers

‘Life Sciences Conclave’ themed ‘Taking Indian Life
Sciences to the Global Stage’ saw industry leaders,
policy makers and academia deliberate on a range of
Dr Jitendra Singh newer frontiers in the
areas that will lead India towards
Minister of State (Independent Charge)
of the Ministry of Science and Technology;
Earth Sciences; Prime Minister’s Office;
Personnel, Public Grievances and Pensions;
Department of Atomic Energy and Space

life sciences sector. Some key recommendations that
emerged include:

• In a post pandemic world, shift focus from developing
cancer, precision drugs and gene therapy to newer
emerging challenges that need urgent attention
Prof K Vijay Raghavan

Dr Renu Swarup

Principal Scientific Adviser
Government of India

Secretary
Department of Biotechnology

Ms S Aparna

Secretary
Department of Pharmaceuticals

Dr Eswara Reddy

Joint Drugs Controller (India)
CDSCO

• Improve access to funding from foreign markets and
digital mechanisms to connect start-ups
• Draw insights from the developed world on
Dr Manish Diwan

Dr Rajeev Raghuvanshi

Mr G V Prasad

Dr Rajesh Jain

Head - Strategic Partnerships &
Entrepreneurship Development
BIRAC

Secretary cum Scientific Director
Indian Pharmacopoeia Commission

Chairman
CII National Committee on
Pharmaceuticals and
Co Chairman & Managing Director
Dr Reddy’s Laboratories Limited

Chairman
CII National Biotechnology
Committee & Managing Director
Panacea Biotec

incentivizing biotech innovation and improve India’s
efforts in emerging biotechnology areas

• Leverage the potential offered by robotics and AI in
biotechnology
• While manufacturing in the pharma sector is one of
Mr Vivek Kamath

Dr Krishna Ella

Mr Amit Chopra

Mr Atin Tomar

Vice Chairman, CII National
Committee on Pharmaceuticals
and Managing Director & GM EPD
Abbott Specialty Care,
Abbott Healthcare Private Limited

Chairman & Managing Director
Bharat Biotech International
Limited

Managing Director
India and South Asia
Thermo Fisher Scientific

Cofounder and CEO
Yapan Bio

India’s core strengths, when compared with global
players, India lags in large manufacturing capabilities.

Many new opportunities to leverage global value
chains, safety and sustainability management, R&D and
digitalization are available.
CII is at the forefront of driving policy, regulatory and
advocacy initiatives with the objective of bringing
medical technology to centre-stage of healthcare and
ensuring availability of good quality, affordable
medical devices in India. Support was extended to
the Make in India initiative and efforts were made
to promote India as a global manufacturing hub for
high-quality medical devices to catalyze a conducive
environment for the sector’s growth.

ADVOCACY
Government of India is actively pursuing the challenges
of providing a conducive environment for growth of the
sector. During the year, following requests were made to
the Ministry of Home Affairs and NITI Aayog:
• Refurbishing license for medical devices not included
in Ministry of Health and Family Welfare’s critical list
• Request to constitute a consultative committee with

The 2nd edition of ‘Global Bio-India’, held virtually,

industry representatives, CDSCO officials and MoHFW

showcased India’s biotechnology sector’s strengths and

officials to address issues in regulations such as the

opportunities. The key takeaways from the 24 knowledge

New Drugs, Cosmetics & Medical Devices Act

Ms Annapurna Das
Country Head
Sanofi

Mr BR Sikri

Prof Chetan Chitnis

Dr Deepa Tiku

Vice President
Bulk Drug Manufacturers’
Association Co-chairman
Federation of Pharma Entrepreneurs

Head, Malaria Parasite Biology &
Vaccines Unit Institut
Pasteur Institute

Partner
K&S Partners

sessions, that saw participation of both domestic and
global stakeholders, are as follows:

Identification (UDI) to help Indian manufacturers

• The need to develop a culture of science and
Dr Dinesh Dua

Dr Ezhil Subbian

Dr Jitendra Kumar

Dr Mahesh Bhalgat

Immd. Past Chairman
Pharmexcil Chairman, Lifes ciences
CII North India, Executive Director
Nectar Lifesciences Limited

CEO
String Bio

CEO
Bangalore Bioinnovation Center

Chief Operating Officer
Syngene International Ltd

innovation

• Implementing the globally harmonized Unique Device
export to EU and US. Adopting a graded approach, it
was recommended that risk class D devices have UDI

• Biotech ideas and innovations have a longer gestation

by 2024, Class C by 2026, Class B devices by 2028 and

period requiring investors to wait patiently for

Class A devices be exempted from UDI. These were

returns on investment

discussed during a virtual interaction with Dr V G

Mr Manoj Ramakrishna

Mr Manni Kantipudi

Ms Meenu Batolar

Mr Raghavendra Goud

Head of Marketing – South Asia
Cytiva

CEO
Aragen Life Sciences

Head -Regulatory Affairs
Vaccines & Genzyme
India & South Asia, Sanofi

GM South Asia
Cytiva

• India needs to access capital from global sources to

Somani, Drugs Controller General (India).

invest in research, innovate and manufacture
• Biotech companies need support of larger companies
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The Government’s decision to allow business continuity

to understand the process of commercializing

till 30 June 2022 and the order confirming disposal of

products and build the necessary infrastructure

all pending applications within 3 months from date of

to take ideas to market

receipt were welcomed by the Industry. These measure

Dr Sanjay Singh

Mr Shirish Arya

CEO
Gennova Biopharmaceuticals

Director
ImmunoACT

Ms Sukanya Choudhury

Executive Vice President
Regulatory Affairs, GSK
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Ms Saumya Krishnan

Dr Taslimarif Saiyed

Partner
Kearney

CEO and Director
C-CAMP

Partners

AYUSH
The AYUSH sector, comprising of Ayurveda, Yoga, Unani,
Siddha and Homeopathy, is poised for growth and
transformation. It can play an important role in realizing
the dream of a ‘New India’ by providing quality healthcare
and medical care for its citizens. The CII Core Group

13th CII GLOBAL
MEDTECH
SUMMIT 2021

on Ayurveda was reconstituted as CII AYUSH Forum to
represent the practice of medical diversity in India in
2-3 September 2021
Digital platform

Revamp and Reinvigorate Medical
Devices as a Sunrise Sector in India.

alignment with Ministry of AYUSH. During the year, the
Forum engaged with the Government to help create an
enabling policy environment for the industry to

Focus

harness its growth potential.
Attracting
Foreign
Investments
into India

Expand India's

Reducing

Making India

Supply Chain
a hub for
willManufacturing
go a long way in streamlining
theInnovating
approval
process
for
India
Risks
Footprint
Global Export

and facilitating ease of doing business in the medical
Government
devices
sector.Speakers

ADVOCACY
To be CGHS approved, AYUSH hospitals located in metros
and tier 2 cities need to be NABH accredited and should

In a virtual interaction, Members of CII National Council

operate with high quality facilities. Any differential

Dr Renu Swarup
Smt S Aparna
met representatives of Madhya Pradesh
Government

from the rates currently applicable to allopathy

to discuss the Production Linked Incentive Scheme.

hospitals is unfair and discriminatory. A representation

Mr N Yuvaraj, Joint Secretary, Department of

was submitted to the Ministry of AYUSH to consider the

Pharmaceuticals held a discussion on consensus and

long pending request of revision of room rent applicable

non-consensus
documents
and areas
of possible
Ms Sumita Dawra
Mr H K Hajong
Dr V G Somani
Dr Manish Diwan
Dr Anup Anvikar

to AYUSH hospitals under CGHS.

Minister of State for Health and Family Welfare to

ACTION

Dr Jitendra Singh

Minister of State (IC) of the
Ministry of Science and
Technology; Earth Sciences;
PMO; Personnel, Public Grievances
and Pensions; Department of
Atomic Energy and Space

Addi�onal Secretary
Department for Promo�on of
Industry and Internal Trade
(DPIIT)

Smt Anupriya Patel
Minister of State for
Commerce & Industry

Economic Advisor
Department of
Pharmaceu�cals

Prof K Vijay Raghavan
Principal Scien�ﬁc Adviser

Secretary, Department of
Biotechnology Ministry of
Science & Technology

Drugs Controller
General of India

Secretary, Department of
Pharmaceu�cals Ministry of
Chemicals & Fer�lizers

Head- Strategic
Partnership &
Entrepreneurship
Development, BIRAC

Director
Na�onal Ins�tute of
Biologicals

collaboration. A delegation met Dr Bharati Pawar,
Industry Speakers

discuss CGHS related issues.

ACTION
Dr Naresh Trehan

Chairman, CII Na�onal Council
on Healthcare & Chairman &
Managing Director
Medanta – The Medicity

The 5th edition of ‘Global Ayurveda Conference on AYUSH’,
aimed to develop cohesive strategies, encourage cross

Mr Himanshu Baid
Chairman - CII NMTF &
Managing Director
Poly Medicure Limited

Mr Probir Das

Execu�ve Oﬃcer –
Terumo Corpora�on
Chairman and Managing Director
Terumo Asia Holdings Pte. Ltd.

Mr Chetan Makam

Vice President
Global Services, Terumo Blood
and Cell Technologies
Managing Director
Terumo Penpol Pvt. Ltd.

Mr Suresh Vazirani

Chairman & Managing Director
Transasia Bio-Medicals Ltd

sectoral policy dialogue and enable strategic exchanges to

India’s medical devices sector offers tremendous

transform AYUSH into a mainstream system of medicine.

opportunities for manufacturers, ancillary component

Themed ‘Mainstreaming AYUSH - Opportunities, Challenges,

manufacturers, distributors and suppliers to be a part

the Way Forward’, the Conference highlighted different

ofMrthe
the
toMukherjee
revamp
Shishir growth
Agarwal
Mr story.
Pavan ChoudaryIt is Mr
Mr Indranil
Mr Pavan Mocherla
Manoj right
Madhavan time

AYUSH verticals. The session on ‘AYUSH- Completing the

and reinvigorate this sunrise sector in the country by

Healthcare Value Chain’ held concurrent to Asia Health,

activating growth triggers.

highlighted the need for strategies to improve accessibility

Managing Director
Terumo India

Managing Director
Vygon India Pvt Ltd

Managing Director
Boston Scien�ﬁc India Pvt Ltd

Managing Director
B. Braun Medical (India)

Governing Council Member
CII NMTF & Managing Director
India/South Asia
Becton Dickinson India

and availability and for stringent monitoring systems.
The 13 edition of ‘Global MedTech Summit’ discussed
Mr Sanjay Bhutani
th

Co-Chairman - CII NMTF &
Managing Director – India
Bausch & Lomb Eyecare (I)
Pvt. Ltd.

Mr Chhi�z Kumar
Business Leader
Precision Diagnosis &
Connected Care
Philips India Limited

Mr Ganesh Sabat

Mr Dileep Mangsuli

Chief Execu�ve Oﬃcer
Sahajanand Medical
Technologies Pvt Ltd

Execu�ve Director
Siemens Healthineers

Mr Tushar Sharma

Managing Director & GM
India & South Asia
Abbo� Healthcare Pvt Ltd

the achievements of India’s medical devices sector.

A two-day Conference themed ‘Building Sustainable
Health Technology for Aatmanirbhar Bharat’ was held
Mr Narendra Varde

Mr Thomas John

Mr Jesal Doshi

virtually concurrent to ‘HealthTech 2021’.
Managing Director
Roche Diagnos�cs

Premium Partner

Managing Director
Agappe Diagnos�cs Ltd

Chief Execu�ve Oﬃcer
B Medical Systems
India Pvt Ltd.

Principal Partners

Ms Rashi Garg

General Manager
Cepheid India Pvt Ltd

Principal Co-Partner

An interactive session on ‘Strengthening Healthcare
Start-ups’, held during ICONN
2021, saw officials
Associate Partners
from BIRAC, NIPER and Invest India discuss various
conducive policies supporting
healthcare start-ups
Corporate Partners
in India. It also provided a platform for start-ups to
Event
present
their ideas.
Contributors

Networking Partners

REGISTER NOW

Exclusive Media
Partner

Join the Change Makers as they
Discuss, Debate and Deliberate!

5th CII GLOBAL
CONFERENCE
ON AYUSH

MAINSTREAMING AYUSH - OPPORTUNITIES,
CHALLENGES, THE WAY FORWARD

5 - 6 August 2021 I Digital Platform

FOCUS AREAS
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NURTURING
COMPETITIVENESS
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CII Institute of Logistics
CII Institute of Quality
CII-ITC Centre of Excellence for Sustainable Development
CII Centre of Excellence for Competitiveness for SMEs
CII Naoroji Godrej Centre of Manufacturing Excellence
CII-Sohrabji Godrej Green Business Centre
CII-Suresh Neotia Centre of Excellence for Leadership
CII-Triveni Water Institute
CII-Jubilant Bhartia Food and Agriculture Centre of Excellence
CII Centre of Excellence for Innovation, Entrepreneurship and Start-ups
Competitiveness Development Services
CII-Tata Communications Centre for Digital Transformation
Skill Development
Family Business Network
Micro, Small and Medium Enterprises
Public Sector Enterprises
Human Resource Development
Industrial Relations
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CII CENTRES OF EXCELLENCE
Catalysing Competitiveness
Across Industries
FOCUS
Transform India as a global leader in logistics and supply chain
LOGISTICS
CII Institute of
Logistics
Chennai

4500
Working
professionals
underwent
training

2000

135

165

Newly certified
logistics and
supply chain
professionals

Companies
participated in
SCALE Awards

Students pursuing
master’s degree
at CII School of
Logistics

FOCUS
Quality for a new India

QUALITY
CII Institute of Quality
Bengaluru

6400

18

150

Participants attended
115 programmes

New products developed
to support quality and
productivity improvement

Companies engaged
with for various quality
projects

FOCUS
Advance the agenda of sustainable business practices in India
SUSTAINABILITY
CII-ITC Centre of Excellence
for Sustainable Development

1029

21

36

Professionals trained

Companies awarded

Training programmes
delivered

New Delhi

FOCUS
Transform India as a global leader in logistics and supply chain
SME COMPETITIVENESS
CII Centre of Excellence
for Competitiveness
for SMEs
Chandigarh

INR
254 MILLION

472

3610

Projected savings from
audits, clusters and
consulting assignments

Companies directly
impacted through
clusters, audits,
consulting and other
projects

Participants benefitted
from training programmes,
workshops and
competitions

For the period between April 2021 and January 2022.
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FOCUS
Promote competitiveness and foster pre-eminence in the industry to build India
into a world class manufacturing hub
MANUFACTURING
CII Naoroji Godrej Centre
of Manufacturing Excellence
Mumbai

1300+

3900

340

Organizations
impacted through
various interventions

Professionals from Member
companies attended a series
of programmes

Small and medium
companies

FOCUS
Foster, promote and accelerate green practices and businesses
GREEN BUSINESS
CII-Sohrabji Godrej Green
Business Centre

836

112

1071

Green building
projects registered

GreenCo registrations
and energy audits
conducted

Products GreenPro
certified

Hyderabad

FOCUS
Drive business resurgence through leadership capacity building across levels
LEADERSHIP
DEVELOPMENT
CII-Suresh Neotia Centre of
Excellence for Leadership

436

126

12

Future leaders trained

Companies impacted

Training interventions
undertaken

Kolkata

FOCUS
Enable India’s progress towards achieving water security

WATER
CII-Triveni Water Institute
New Delhi

7

67

1850

WATSCAN watershed
assessments completed
including WATSCAN
led on-ground
implementation

Water audits conducted
and 40 Companies
recognized for excellence
in water management

Stakeholders
sensitized for water
use efficiency through
focused events

FOCUS
Improve competitiveness of agriculture and food value chains by catalysing
innovation, building capacity and enhancing competitiveness
AGRICULTURE
CII-Jubilant Bhartia Food
and Agriculture Centre
of Excellence
New Delhi

4

2300+

75+

Value chains across
7 states prioritized for
market linkage and
capacity building

Food handlers and
supervisors trained
in 5 sectors

Units assessed for
maturity in food safety
management systems
and cold chain

FOCUS
Create a robust entrepreneurial ecosystem in India
START-UPS
CII Centre of Excellence for
Innovation, Entrepreneurship
and Start-ups

800

1270

7

Corporates engaged

Start-ups engaged

Impact driven
initiatives delivered

Hyderabad
For the period between April 2021 and January 2022.
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CII INSTITUTE OF LOGISTICS

The impetus required to build excellence in India’s

Large scale consultations with a cross section of the

logistics sector came from the resilient industrial activity

industry provided insights into the logistics skills and

seen during the year. To help build on this activity, the

competency levels and the status of logistics training in

CII Institute of Logistics (CII IL) actively engaged with

the country. The findings were submitted to the World

governments, while giving a thrust to international

Bank Group and the Government as recommendations

cooperation, innovation and digital transformation. CII

to level up skills and competency.

IL endeavored to improve logistics efficiency, build skills
through structured learning programmes and encourage
professional competency through assessments such as
SCM PRO and SCM EXE.

ACTION
International Cooperation
The Institute continued to build the image of India’s

ADVOCACY
‘Building Logistics Capitals’, a focused study undertaken
in five states, was organized as a compendium. It
outlines India’s economy and role of logistics and
gives a snapshot of warehousing and transportation
in India; regulatory landscape for warehousing and
transportation; logistics and the role of states. It
provides recommendations for state governments to
review logistics and warehousing policies and formulate
new policies.

logistics sector, create and disseminate knowledge
and foster competitiveness through domestic and
international cooperation. A MoU was signed with
Association for Overseas Technical Cooperation and
Sustainable Partnerships (AOTS), Japan for conducting
the Indo-Japan Logistics Convention in India. An e-forum
is being developed in association with Singapore
Logistics Association and Packaging Council of Singapore
(PCS) for exchanging packaging industry developments.
Going forward, the forum will introduce new logistics
programmes for the Indian Industry.

Education
• Over 2000 participants underwent distance education
programmes in logistics management, supply chain
management, third party logistics and competitive
supply chain management

BUILDING
LOGISTICS
CAPITALS
Policies and partnerships for progress

October 2021
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• Students of 25 educational institutes, who
benefitted from the short-term certification
programme in logistics and supply chain
management, continued to work closely with CII-IL
to introduce these subjects in mainstream education
• CII School of Logistics, a key initiative to nurture
and support Industry with talent, offers a master’s
degree programme, with options for specialization
in logistics and supply chain or supply chain analytics.
With a track record of 100% placement since
inception, the school has over 165 students pursuing
the master’s degree
• Four additional batches of the UN Management
Staff Training Programmes were organized

• More than 750 working professionals underwent
CII-IL’s corporate training programmes
• CII TRACK, a mentorship programme, identified
and trained 250 logistics champions
• The awareness programmes on warehouse
safety, popularly known as Warehouse Watch
and conducted jointly with Godrej Storage
Solutions, benefitted 2500 professionals from
the industry.

Supply Chain and Logistics Excellence
(SCALE) Awards
The Supply Chain and Logistics Excellence (SCALE)
Awards build the image of India’s logistics sector by

• Two batches of CII Certified Warehouse Kaizen

celebrating and recognizing excellent, exemplary

Practitioner programme were conducted in

and eminent companies. This year, 125 companies

association with Japan Institute of Logistics Systems

from across the sector showcased the logistics

• Cumulative enrolments to educational programmes
crossed 3500, covering 350 companies from across
the country.

excellence practices and Indian solutions
being implemented.
The Award further strengthened with Digital and

Training / Certification

Analytics (DnA) readiness as a criterion, is a step

• Over 1250 supply chain management professionals

Enhanced logistics and supply chain excellence

towards encouraging adoption of global standards.

were trained in domain related topics such as

is expected to contribute to India becoming a

export-import, GST, leadership and technology

preferred destination.
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CII INSTITUTE OF QUALITY

As a champion of the quality movement in India,

In 2021, 14 organizations challenged the ‘CII-EXIM Bank

CII Institute of Quality (CII IQ) is powered by the

Award for Business Excellence’. They were recognized

responsibility of enriching Members’ lives, improving

at the Awards Night, held at the CII ‘National Quality

their workplaces and making the world a better place. CII

Summit’. The awards were handed over by Mr Vikram

IQ pursues this responsibility by training organizations

Kirloskar, Past President, CII and Vice Chairman,

in tools and techniques to build quality systems and

Toyota Kirloskar Motor Pvt Ltd and Ms Harsha Bangari,

handholding them in improving performance and setting

Managing Director, EXIM Bank of India along with CII

a standard of excellence.

office bears and Industry leaders.

BUSINESS EXCELLENCE

Organizations, including small and medium enterprises,

For close to three decades, CII IQ has worked towards

a stepping stone to the prestigious CII-EXIM Bank Award.

enhancing business quality and building Indian Industry’s

Those participating in the BE Maturity Assessment were

competitiveness. The Centre achieves these objectives

recognized during the ‘Business Excellence Conclave’.

by undertaking assessments and facilitating adoption of

Masterclasses on topics such as biomimicry, design

business excellence models based on global excellence

thinking and mindfulness, followed by a seminar on

frameworks and enabling companies to imbibe related

‘Disruptive Times – Strategies for Surviving and Thriving’

best practices. In this pursuit, the CII-EXIM Bank Award

were held as part of the Conclave. The sessions, attended

for Business Excellence was instituted jointly by CII and

by more than 300 professionals, were addressed by

Export Import Bank of India (EXIM Bank) in 1994. Over

national and international experts.

were supported in the BE Maturity Assessment journey,

the last 3 decades, it has become the most prestigious
Excellence Award in India that an Indian company

As part of the efforts to enhance collaborations with

can aspire for. The Award promotes awareness about

leading international organizations, an Assessor Training,

excellence as an increasingly important element of

based on the Baldridge Performance Excellence

competitiveness.

Framework, was organized. Held along with the Baldrige
Foundation, USA, the programme attracted senior
leaders from diverse sectors. CII IQ, in partnership with
EFQM and Baldridge Foundation, continued to provide
an important platform to BE professionals for learning
and imbibing best practices in their organizations.

Lean Six Sigma
Companies presented their projects on successful
adaptation of Lean Six Sigma Approaches during the ‘Six
Sigma National Competition’ and ‘National Competition
From L to R: Harsha Bangari, MD, EXIM Bank of India; Hemang Oza,
Executive VP - Sales & Marketing, JSW Ltd; B L Dewangan, Senior VP BE and Refractory, JSW Ltd; Raju Arockiam Executive VP - Commercial,
JSW Ltd; Ashish Chandra Executive VP - O&M, JSW Ltd; Vikram Kirloskar,
Past President, CII and Chairman and MD, Kirloskar Systems Ltd; Shiv
Hukku Executive VP - S&M, JSW Ltd and R Srinivasan, Past Chairman, CII
Karnataka at the CII-EXIM Bank Award ceremony in Bengaluru
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on Quick Changeover’ (SMED). Quarterly editions of
the Yellow Belt, Green Belt and Black Belt certification
programmes helped build Lean Six Sigma skills
in the Industry.

During the ‘National Lean Competition’, over 50 select

Around 230 teams participated in the ‘Challenger and

companies representing different sectors and domains

Champions Trophy’. While the competition was judged

presented successful projects. They shared their best

by 20 Jury Members in the 4 parallel tracks, several

practices, learnings and successful adaptation of lean

thought leaders also shared their perspectives during the

approaches with around 150 delegates.

competition.

Low Cost Automation and DRA - Industry 4.0

CII IQ Anniversary

Spearheading the ‘Low Cost Automation (LCA) and

Mr R Mukundan, Chairman, CII Institute of Quality and

DRA - Industry 4.0’ movement, the Centre encouraged

Managing Director and CEO, Tata Chemicals Ltd was joined

the Industry to adopt best practices to improve

by Mr Yogesh Munjal, Chairman and Managing Director,

competitiveness. A series of Industry engagement and

Munjal Showa Ltd; Mr David Rasquinha, Managing Director

recognition programmes, workshops and national level

and CEO, EXIM Bank of India and Mr T T Ashok, Managing

competitions were held towards this end.

Director, Taylor Rubber Pvt Ltd in setting the context for
the 20th edition of the ‘CII-IQ Anniversary’ deliberations.

The 2 edition of ‘CII Champions Trophy Industry 4.0

The theme ‘Building a Resilient India Through Quality’ holds

(LCA & DRA)’; 2 rounds of the ‘CII National Competition

significance in the post pandemic era.

nd

on Low Cost Automation’ and one round of ‘CII National
Competition on DRA- Industry 4.0’ were organized. Over
86 large and small companies, from manufacturing and
service sectors, presented 152 case studies to around
1200 delegates. More than 25 eminent speakers and
industry leaders from 9 countries shared their experience
in adoption of Industry 4.0 at the 2nd edition of
‘International Conference on DRA - Industry 4.0 & Insights
on Industry 5.0’. Close to 600 Indian and international
delegates attended the conference.

Total Productive Maintenance

CII IQ Quality Summit
Over 1600 delegates from across the world attended the
29th edition of the ‘CII Quality Summit’ themed ‘Quality
Next: Raising Standards, Leveraging Innovation and
Driving Excellence’. With 45 global leaders sharing their
perspectives, the Summit also hosted 25 exhibitors and
the CII EXIM Award ceremony.
In its quest for global alliances for best practices, CII
IQ signed 2 MoUs during the Summit. The partner
organizations include Testing, Inspection & Certification

In 1998, leading Indian manufacturing companies came

Council (TIC), Brussels, Belgium and Chartered Quality

together to set up the Total Productive Maintenance

Institute (CQI), UK.

(TPM) Club of India under the aegis of Institute of Quality.
Over the years, the Club has guided scores of Indian

The 5 masterclasses, held during the ‘Quality Summit’

companies in improving their competitiveness through

focused on industrial safety; 5 ingredients of successful

consulting, training, events and competitions.

transformation; emerging standards and quality assurance
in the circular economy; repetitive flexible supply approach

The theme ‘Building India for a New World – through TPM

(RFS) and QA in PV module manufacturing.

- Competitiveness, Growth, Sustainability, Technology’
found focus at the deliberations of the 21st edition of the

Confederation of Indian Industry

‘TPM National Conference’. Over 30 eminent national
and international speakers addressed more than 400

QUALITY

delegates from the manufacturing sector.

Raising Standards,
Leveraging Innovation
& Driving Excellence

The TPM Club handholds manufacturing companies in
their journey to achieve the JIPM TPM Award. During the
year, 9 organizations achieved CII Strong Commitment
and Significant Achievement certification.

29th QUALITY SUMMIT
26 - 27 November 2021

75
2022

BUILDING INDIA FOR A NEW WORLD
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CII-ITC CENTRE OF EXCELLENCE FOR
SUSTAINABLE DEVELOPMENT
CII-ITC Centre of Excellence for Sustainable

• Businesses that have committed to the India Plastics

Development (CESD) enables companies to compete,

Pact can share their individual targets with the

expand opportunities and excel in a dynamic business

Government and report progress

environment. The Centre continued to encourage

• Incentives can be offered for building necessary

corporates to adopt sustainable business practices,

recycling infrastructure and developing standards and

accelerate innovative ideas and design solutions for

certification processes for polymers and packaging

sustainable value creation. The agenda was driven

formats.

through policy advocacy, thought leadership, advisory
and capacity building efforts.

Business Responsibility Sustainability
Reporting (BRSR)

ADVOCACY

Inputs were sought from Members on SEBI’s new BRSR

Plastic Waste Management

format mandating disclosures for 1000 companies

CESD continued to support the Ministry of Environment,
Forest and Climate Change (MoEFCC) and the Central
Pollution Control Board (CPCB) in notifying regulations

beginning Financial Year 2023. An analysis of the inputs
was conducted based on the following distinct lenses:
• Relevance of disclosure in the context of

for Plastic Waste Management. Discussions with

Environmental, Social and Governance (ESG) targets

stakeholders, both at the national as well as sub-national

from investors’ perspective

levels, culminated in the following suggestions being

• India’s landscape of regulatory and trade negotiations

made to the Government:

• Duplication of information provided in other sections of

• Given the ambitious targets and timelines, there is a

annual reports.

need to build strong infrastructure with respect to
financing, planning and commissioning of recycling

Interactive sessions were organized with SEBI and the CII

projects

National Committee on Corporate Governance, Financial

• The targets need to be graded from the perspective
of timelines for achievement, as well as enhanced
industry coverage

Reporting and Regulatory Affairs to discuss mainstreaming
of ESG as a corporate boardroom agenda to be aligned
with the governance mechanism. Discussions with SEBI
concluded that BRSR is a significant step towards bringing
sustainability reporting at par with financial reporting
and inter-operability with various disclosures such as GRI,
IIRC framework and CDP, amongst others. BRSR should
provide an overview of the entity’s material ESG risks and
opportunities, approach to mitigate or adapt to the risks
and financial implications of the same.

Post 2020-Global Biodiversity Framework
CII Delegation at COP26. From L to R: Mahendra Singhi, MD and CEO,
Dalmia Cement (Bharat) Ltd; Bhupender Yadav, Minister of Environment,
Forest and Climate Change; Rajiv Ranjan Mishra, MD, Apraava Energy
Private Ltd and Sanjeev Paul, Vice President Safety, Health and
Sustainability, Tata Steel Ltd
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The Secretariat of the UN Convention on Biological
Diversity (CBD) released the First Draft of Post 2020
Global Biodiversity Framework to guide actions worldwide

Greening India’s Power Grids
The session on Greening India’s Power Grids, held
along with World Business Council for Sustainable
Development (WBCSD), highlighted the following:
• Need for international collaborations to make finance
and technology transfer priority areas for greening
the power grids
to preserve and protect nature and its essential
services to people. A virtual business consultation
on the ‘Industry Roadmap for Nature Conservation’

• The road to net-zero cannot be without ensuring full
decarbonization of the power system
• Demand-side interventions, that have positively

resulted in the following key recommendations being

influenced behavioural patterns of energy

submitted to MoEFCC and CBD:

consumption across the globe must be adopted by
India as well

• Identify effective measures for implementation
of biodiversity; build mechanisms for monitoring
progress; share knowledge on scientific and
technical aspects and design supporting policy
instruments
• Aligning indicators for implementation of the
framework is important to achieving the targets,
making it crucial for businesses to identify areabased solutions and financial instruments for
successful implementation.

• With high and increasing share of renewable power,
privatization and financial restructuring of DISCOMs
need to become Government priority towards
enhancing grid operation efficiency
• To ensure a low-carbon growth of the Indian
economy, existing technology solutions such as
battery energy storage, low-carbon hydrogen and
advanced forecasting methods, need to be combined
with appropriate policy interventions, including
effective time of day tariffs, coal cess and measures to
achieve economies of scale in production.

ACTION
CII at COP26
The Centre facilitated a series of sessions and
meetings on the sidelines of the global climate
negotiations held during COP26 in Glasgow. These
were aimed at identifying concrete action for
Industry leadership on climate change and building
cooperation amongst critical stakeholders. The CII

India Plastics Pact
The India Plastics Pact, launched at the 16th edition of
the ’Sustainability Summit’, is a joint initiative with WWF
India. With a vision of a world where plastic is valued and
doesn’t pollute the environment, the Pact has set itself 4
ambitious targets to be achieved by 2030:
• Define a list of unnecessary or problematic plastic

delegation discussed possible industry partnerships

packaging and items and take measures to address

for meeting climate change commitments with

them through redesign and innovation

Shri Bhupender Yadav, Minister of Environment,
Forest & Climate Change and Labour & Employment.
Business perspective of mainstreaming climate action
were the focus of the meeting with Lord Adair Turner,
UK House of Lords, Chair of the Energy Transitions
Commission; Dr Varun Sivaram, Senior Director for
Clean Energy and Innovation; Mr John Kerry, US
Special Presidential Envoy for Climate and Lord Karan
Bilimoria, President, Confederation of British Industry.
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• Make 100% plastic packaging reusable or recyclable
• Create systems to ensure that 50% plastic packaging
is effectively recycled
• Use average 25% recycled content across all plastic
packaging.
Encouraged by the vision, 21 businesses representing
the value chain joined the Pact as members and 11
organizations signed up as supporters.

16th CII-ITC Sustainability Awards
The CII-ITC Sustainability Awards recognize and
reward excellence in businesses seeking ways to be
more sustainable and inclusive in their activities. This
year, 53 applicants underwent the rigorous evaluation
process including a virtual onsite assessment. The
winning applicants, shortlisted over six months by a team
of CII-certified sustainability assessors, were validated by
a pre-eminent jury comprising leaders from Government,
civil society and academia.
The 21 winners in categories such as Outstanding
Accomplishment, Significant Achievement in Corporate
Excellence and Excellence in Environment Management
were recognized by Shri Rao Inderjit Singh, Minister of
State (I/C) for Statistics & Programme Implementation
and Planning and Minister of State for Corporate Affairs,
at a virtual presentation.
The other categories included Significant Achievement
in Environment Management; Excellence in Corporate
Social Responsibility; Significant Achievement in
Corporate Social Responsibility and Excellence in
Biodiversity.

Cleaner Air-Better Life
The endeavour to provide cleaner air and a better quality
of life to every Indian citizen was given further thrust
during the year. The aspirations to achieve tangible
improvements in ambient air quality were strengthened
with 70 signatories to the ‘India CEO Forum for Clean Air’
committing action on air pollution, providing leadership
for clean air action and collaboratively working on air
pollution mitigation.

Multi Agency Collaborative
Project on Air Pollution
Initiated for the Indore Metropolitan Region (IMR), the
project under the Cleaner Air-Better Life (CABL) initiative
offers a common platform for stakeholders to contribute
to making air cleaner. The Indore Airshed Management
Project, commissioned with support from Madhya Pradesh
Pollution Control Board (MPPCB), saw the completion
of phase 1 implementation. While IIT Delhi is conducting
the air quality modelling and downscaling for the Indore
Metropolitan region with inputs from experts at California
Air Resources Board, an interim project report was shared
with MPPCB. A CII CABL team will continue to work with
Smart City Indore to integrate 20 sensors installed by John
Snow India into a network of 50 sensors.
The report on ‘Economic Impact of Air Pollution in
India’ prepared by Dalberg, with support from CESD and
Clean Air Fund, was launched during the 6th meeting of
the ‘India CEO Forum’ held under the CABL initiative. The
report highlights economic losses incurred by various
sectors, such as tourism, due to air pollution and its impact
on the Indian workforce. A first of its kind study for India,
this report seeks to quantify the impact of air pollution on
Indian businesses using three primary methods.
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CII-CENTRE OF EXCELLENCE FOR
COMPETITIVENESS FOR SMES
The CII-Centre of Excellence for Competitiveness
for SMEs (CII CFC) envisions an efficient MSME
sector by enabling their growth and development
through advisory, consultation, capacity and
capability development services. Working across
diverse sectors, the Centre helps Industry enhance
business profitability, growth and sustainability by
improving productivity, energy, resource efficiency
and sustainability through customized services. The
Centre’s services are focused on manufacturing
excellence and cluster development; energy and
resource efficiency; human resource management;
corrosion management; technology deployment;
education and skill development.

of more than INR 550 million. The OEM – Supplier

ACTION

through energy savings worth INR 750 million, over 50

Business Competitiveness and
Acceleration Services

50 suppliers of Honda Cars were trained to adopt and

Energy Efficiency Cluster benefitted 300 MSME suppliers
MSMEs achieved ISO50001 certification and another
implement the ISO50001 Energy Management System.

CII CFC continued to guide MSMEs through various

More than 30 MSMEs reported reduction of about 15%

models of manufacturing excellence clusters. Over

water consumption after undergoing the water audit.

355 Industry clusters impacted about 4020 companies,
resulting in savings of over INR 11,000 million. More
than 20 manufacturing excellence Industry clusters/
assignments benefitted close to 200 SMEs generating
savings worth INR 510 million. Another 2100
companies journeyed towards business operations
excellence through competitiveness development
and acceleration programmes and supplier excellence
services. The cluster interventions helped participating
companies achieve significant reduction in inventories,
customer complaints and customer rejections, amongst
others. Companies were encouraged to adopt unique
concepts such as the Indian Production System, Zero
Defect Zero Effect and Digitech.

Energy, Water Management Audits
and Climate Advisory

Industry Institute Partnership
-Educational Services
Under the MoU signed with Indian Institute of
Technology, Ropar, a long-term online course on
corrosion management was launched during the
year. A long-term course on energy management and
manufacturing excellence began with more than 150
candidates enrolling. The 2nd batch of the two semester
post graduate professional development programme
in energy management and climate action was started
with 65 candidates. Being delivered in partnership with
Thapar University Patiala, Punjab, the course aims to
develop leaders who can support Industry in achieving
world class resource efficiency, thus supporting
Government’s Net Zero mission. The 1st batch of
CII – Thapar University’s post graduate professional

Energy audits and assignments, conducted with over

development programme in manufacturing excellence

100 companies, reported an energy savings potential

and management was kicked off with 50 participants.
CII Annual Report 2021-22
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Corrosion Management and Audit Services
Indian Industry suffers annual losses of over INR 3.6 lakh
crore triggered just by corrosion. Taking forward the
war against corrosion, launched by CII a decade ago, the
Centre trained about 1500 professionals through the
courses on corrosion, paints and coating management.

technology, corrosion, energy and resource efficiency.
The programmes were designed to build competence in
energy efficiency, power quality, maintenance, product
and process quality improvement and implementation of
lean concepts on shop floor, amongst others.

Promoting Adoption of
Technology Solutions
The Centre supports the Industry in adoption of world
class technology, with a view to helping them improve
productivity, quality and energy performance. This
objective was driven through a series of technology
focused conferences. The ‘Conference on Sustainable
Automotive Technologies - The Road Ahead for
E- Mobility’ was attended by over 500 participants.
During the Conference Mr Sudhendu J Sinha, Adviser
(Infrastructure Connectivity – Transport and Electric
Mobility), NITI Aayog shared the Government’s initiatives
to encourage adoption of e-mobility.

Indo German Manager Training Programme
Over the last 13 years the Centre has enabled more
than 500 Indian executives to join the IGMT programme.
It aims to build competence in bilateral trade and
undertake business with German companies. The
programme has facilitated export and import deals
worth Euro 13.46 million; investment of around Euro 1
million; technology transfers collaborations and even
joint ventures. More than 40% participants initiated
imports/exports between the two countries and 67%
participants witnessed increase in business.

Promoting Learning and Sharing
through Competitions

The 14th edition of ‘CII National Competitiveness and
Cluster Summit’ provided stakeholders a platform
to discuss and create awareness about the enablers
for operational excellence. Senior Government
officials and partner organizations shared insights on
latest technologies, business growth enablers and
sustainability. The ‘Cluster Championship Awards’
and ‘Kaizen Awards’, held during the Summit saw
companies presenting their best work in different
competition categories. The winners of more than 60
improvement projects included companies such as ITC
Ltd, Coimbatore; Bosch Ltd, Nashik and Luminous Power
Technologies Pvt Ltd, Gagret.

The Centre organized a series of competitions, such as
the unique Circle Competitions, to promote learning
and sharing of best practices. The Circle Competitions
focused on promoting electrical safety, power quality
and reliability, energy efficiency, manufacturing
excellence and maintenance. The Centre also
encouraged adoption of concepts such as lean and ZED
through a series of competitions which were
held virtually.

Capacity and Capability Development
Over 8000 people were trained and certified for
excellence in areas such as quality, cost, delivery,
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LM Thapar School of
Management

Manufacturing Leadership Development for
Working Professionals

POSTGRADUATE PROFESSIONAL
DEVELOPMENT PROGRAM IN
MANUFACTURING
EXCELLENCE AND
MANAGEMENT
(2 Semester Online Course:
Sept ember
2021 – April 2022)

A D MI S SI O N
OPEN
2021

(An Industry Oriented Online Continuing Education Program
under Collaboration of Confederation of Indian Industry, CIICentre of Excellence for Competitiveness and Thapar School
of Management, Thapar Institute of Engineering and
Technology - Deemed to be University, Chandigarh)

Online Professional Development Program initiated by CII & Thapar University (Deemed to be University)
Thapar School of Management- Thapar
Institute of Engineering and Technology,
deemed to be University, is a business
education pioneer in Northern India,
which has a legacy of transforming
graduates into professionals with a unique
platform of global exposure with
experiential learning. With rigorous

The Confederation of Indian Industry (CII) works to create and
sustain an environment conducive to the development of India,
partnering industry, Government and civil society, through
advisory and consultative processes. For 125 years, CII has been
working on shaping India's development journey and, this year,
more than ever before, it will continue to proactively transform
Indian industry's engagement in national development. With 68
offices, including 10 Centres of Excellence, in India, and 9
overseas offices in Australia, China, Egypt, Germany, Indonesia,

Projects – Deployment
and Building Sustenance
The project on ‘Development of Motor Rewinders
Assessment and Certification Model’ is aimed at
improving energy efficiency of re-wound motors. It
was launched with support from International Copper
Association India (ICAI). This rating system is expected
to encourage motor rewinders to improve systems,
processes and technologies for rewinding with a view
to enhancing the efficiency of re-wound motors. The

following key initiatives were launched to enhance

Centre will undertake a pilot project supported by

Membership services, bring Industry abreast with latest

Bureau of Energy Efficiency to implement the rating

trends and address stakeholder needs:

system in around 40 motor repair workshops.
• Collaboration with institutions such as IIT, ISB and

Driving Professional HR in Industry
CII CFC worked towards helping companies transition
from ‘Transactional HR to Transformational HR’.
In-company assignments helped sensitize SMEs about
business value creation through human resource
optimization as well as adopting ethical and sustainable
practices. The 5th edition of ‘CII National HR Circle
Competition’ also helped drive this agenda. Attended by
more than 100 participants, the Competition recognized

Thapar University to enhance industry - academia
interface
• Formation of core groups with industry leaders in
energy, power quality and electrical safety
• Guidance to SMEs for technology implementation
through collaboration with technology partners.

Impact Made by the Centre in 2021

over 15 companies for exemplary work in driving

Key Parameters

professional HR.

Savings from energy audits,

New Initiatives

INR 2542 Lakh

clusters, assignments

During the year, a series of new initiatives were launched
to help MSMEs become more competitive and cost
efficient. These included programmes for design and
implementation of ISO50001 energy management
systems; integration of water audits and electrical
safety audits with energy audit services and DigiTech
to encourage technology adoption by MSMEs. The

Companies directly impacted

472

through clusters, audits,
consulting and other projects
Kaizens for showcasing continuous

Over 10 Lakh

improvement through cluster
approach
Virtual training programmes,

113

workshops and webinars
Industry participants benefitted

3610 from over
431 companies

Our Knowledge Partners

Number of corrosion managers

Over 1500

trained
Indian managers trained through
Participate and Grab your copy of Compendium of Best
Electrical Safety, Power Quality and Reliability Practices

Background
In today’s scenario, it’s critical to adopt a comprehensive approach including Process, Systems, Practices and
Technology for ensuring Safe, Reliable and Energy Efficient Electrical Power. Electrical safety violations can cause
failures, production interruption, accidents, which in addition to the human cost, can also have a significant economic
impact and hence lower business profitability. On the other hand, prevention is relatively cheap ranging from simple
good practice design techniques to the installation of widely available support technology.
With this background, to highlight the significance, risk & its mitigation and best practices of Electrical Safety, Power
Quality & Reliability, the CII - Centre of Excellence for Competitiveness is organising the National Electrical Safety,
Power Quality & Reliability Circle Competition on 28 – 29 – 30 October 2021 through CII Virtual Platform. The
competition aims at bringing together best in class Safety & Energy Professionals of the country to compete and share
best practices from their respective organisations.

Over 500

Indo German Manager Training
Programme
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CII NAOROJI GODREJ CENTRE OF
MANUFACTURING EXCELLENCE
The CII Naoroji Godrej Centre of Manufacturing

organizations a future direction in the current volatile

Excellence (CII CME) promotes competitiveness and

and uncertain environment. To understand the trends

fosters pre-eminence in Industry to build India into a

and challenges of digital delivery, key performance

world class manufacturing hub.

indicators of online programmes were captured and
tabulated for further analysis. The data were used for

Striving to achieve business excellence, sustainable

gathering intelligence and constantly streamlining the

performance and growth of manufacturing sector in

offerings.

India, CII CME supports organizations in their journey to
achieve manufacturing excellence through its various
initiatives and programmes focused on:

Occupational Health and Safety
Occupational Health and Safety is paramount to the

• Creating manufacturing champions and leaders

success of every business. The National Task Force on

• Enhancing competitiveness amongst firms

Industrial Safety was set up in 2015 with the objective

• Collaborating with academia, R&D establishments,

of building and strengthening a culture of safety and

Government and Industry

promoting safety excellence in companies.

• Building a well-trained ‘smart force’ of the future
• Developing a narrative on ‘Indian’ manufacturing.

Representatives of sectors such as engineering,
chemicals, power and FMCG work together under the

In 2021, more than 3900 professionals from around

aegis of the Task Force to build and strengthen a culture

1300 organizations were trained and sensitized in

of safety in the Indian Industry. Efforts are directed at

various manufacturing related concepts. Of those who

promoting safety excellence and addressing related

enrolled for the programmes close to 16% participants

challenges by:

were from higher management levels, 71% from middle
management and 13% were junior level staff. About
650 personnel from SMEs were also trained. Many new
value-added programmes were included in the existing
portfolio.
During the lockdown, technical and soft skills related
topics such as personality development, mind mapping,
building teams, building teamwork strategies, project
management, workplace productivity, emotional
wellness and customer centricity were introduced to
sensitize Members to the changing demands of the
business environment.

ACTION
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• Building a structured and sustainable way to
disseminate OHS best practices
• Providing the Industry with a platform to discuss OHS
and its significance
• Handholding Industry to implement tools and
techniques to improve workspace health and safety
• Updating Industry about the latest trend and
practices across the world
• Bringing OHS to the centre stage of boardroom
discussions for business continuity and growth.
A series of initiatives was undertaken with a view to
making Safety4All@CII a movement across Industry.
More than 250 participants benefitted from the
7 online training programmes aimed at improving

Occupational Health and Safety (OHS) and advanced

safety processes, systems and awareness and enabling

manufacturing continued to be pursued in a mission

supervisors / line managers to improve safety

mode, given their criticality to providing manufacturing

performance. The 3rd edition of the ‘Competition on Best
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Practices in Safety’, themed ‘Innovative Methods of

manufacturing best practices, such as lean

Management of OHS in COVID-19 Pandemic’, focused

manufacturing/ TQM/ TPE

on evaluating and recognizing the good work done by
organizations in the area of industrial safety.

• Develop next-gen manufacturing leaders for
enhancing competency and competitiveness.

Given that employee wellbeing is extremely relevant

These objectives were driven through a series of

in the context of the ongoing global pandemic, the 6

workshops benefitting nearly 200 participants from

edition of the ‘Annual Conference on OHS’ was themed

35 Member companies. Exclusive workshops were

‘Building Business Resilience through Employee

organized to help participants develop knowledge and

Wellbeing’.

awareness of smart solutions, Industry 4.0, additive

th

manufacturing, digital preventive and proactive
A webinar series on safety was launched to draw

maintenance, connected enterprise, smart factories of

insights on and develop expertise in creating safer

tomorrow amongst others.

workplaces. Close to 1200 participants benefitted
from the series that propagated subject matter

Sectoral Integration

expertise and sought to undertake dialogue with

Welding Technology

participants. The series helped them connect the dots
to make recommendations and translate them into

Welding, a mainstay for manufacturing, plays a

actionable plans for organizations. The participants

significant role in mechanical projects. During the

learnt about process safety management; ensuring

year, the Welding Technology Task Force set itself the

timely and appropriate emergency response; a mindful

objective of disseminating latest knowhow, technical

approach to everyday life; industrial ergonomics risks

expertise and updates through structured training

and mitigation strategies; importance of fit in PPEs;

workshops.

hazardous area classification; incident investigation;
innovative enhancement of PPEs and a high-level

Keeping this in view, the following aspects were

framework for operations risk management and risk

driven through various initiatives:

governance model.

• Making welding an aspirational profession

Industry 4.0 and Advanced
Manufacturing Technologies
The Advanced Manufacturing initiative strives to
achieve manufacturing growth through technology,

• Improvising welding productivity and quality
• Ensuring industrial safety in welding
Several interventions were held during the year to
engage stakeholders from this segment.

innovation and digitalization for improving products
and processes. The work revolves around developing
champions with skills to design manufacturing
roadmaps towards an increasingly digital and futuristic
paradigm. This initiative pursues the following
objectives:

NUMBER OF PARTICIPANTS (IN 2021)
Junior
Management
13%

Senior
Management
16%

• Offer a holistic approach towards understanding
and implementing innovative technologies
• Develop a roadmap for controlled, predictable
and monitored manufacturing while aiming for
breakthroughs
• Define a methodology for implementing complex
exponential technologies involving I4.0
• Comprehend how digitalization can be
implemented concurrently, with existing

Middle
Management
71%
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CII-SOHRABJI GODREJ GREEN
BUSINESS CENTRE
CII-Sohrabji Godrej Green Business Centre (CII GBC),
established about two decades ago, works on fostering
green practices and businesses in the country through
advisory services. The Green Business Centre, Hyderabad,
one of the greenest buildings in the world, is home
to the Centre. CII GBC spearheads the green building
movement in the country through its services in the
areas of energy management, green building, green
companies, renewable energy, GHG inventorization,

• Setting and achieving intermediary targets every 5
years from 2025
• Designing and constructing new buildings and built
environment towards Net Zero by 2030
• Transforming all buildings by 2050, including existing
ones, to Net Zero
• Monitoring, verifying and reporting achievements and
inspiring other stakeholders to become Net Zero
• Collaborating with the Government to facilitate

green product certification, waste management and

policies and investments in advancing Net Zero as a

cleaner production processes.

national movement.

Indian Green Building Council
Indian Green Building Council (IGBC) launched the
‘Mission on Net Zero’, on Earth Day 2021, with a vision
to facilitate India’s journey to becoming one of the
foremost countries in transforming to Net Zero by
2050. This would also go a long way in fulfilling India’s
Nationally Determined Contributions (NDCs) submitted
to the United Nations Framework Convention on Climate
Change (UNFCCC). The campaign, a national initiative, is
expected to result in multifold benefits such as reduction
in CO2 emissions, deployment of multiple technologies,
cleaner air, adoption of cleaner fuels, health benefits and
new employment opportunities.
The launch event witnessed over 300 leading
organizations from India’s building sector pledge to work
in alignment with the Mission by:

Going forward, IGBC will handhold and support these
organizations through the process of achieving and
sustaining Net Zero status on a continuous basis, by
sharing best industrial practices and technologies.
With support from stakeholders, IGBC also launched ‘Net
Zero Rating Tools’ to rate buildings on energy and water
consumption as well as waste management. The Tool
also includes a ‘Guidance Framework for Net Zero Carbon
Buildings’. Pursuing the goal of making India a global
leader in sustainably built environments, IGBC has helped
generate 8.003 billion sq ft of green building footprint
through 7120 projects.
The Kanpur Metro was certified as a ‘Green Metro Rail
System’, with all its nine metro stations on the Priority
Corridor being awarded the platinum certificate. Shri
Narendra Modi, Prime Minister of India, inaugurated the
completed section of the Project in December 2021.

Green Building Congress
The 19th edition of the ‘Green Building Congress’, an
international conference and expo on green built
environment was focused on ‘Net Zero Buildings and
Built Environment’. During the Congress, stakeholders
from the sector reached consensus on embracing the Net
Prime Minister Narendra Modi inaugurated the completed section of
Kanpur Metro Rail Project. IGBC has certified all nine stations in the first
phase of Kanpur Metro Project with platinum rating.
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Zero path. The event witnessed participation of more
than 7000 delegates and 80 speakers from 55 countries

from across the world, including United Kingdom as

1400 participants underwent courses on climate change,

the partner country. Green Business Councils of the 18

carbon footprint, waste management, green supply chain,

countries that participated included Australia, Brazil,

life cycle assessment and resource efficiency.

Canada, Ecuador, Chile, Hong Kong, Indonesia, Malaysia,
Mauritius, Peru, Philippines, Poland, South Korea,
Singapore, Sri Lanka, Taiwan, Uganda and Vietnam.

GreenCo Rating System

GreenPro Ecolabel
GreenPro, a type I ecolabel, was launched in 2015 to
facilitate Green Product Market transformation in India.
GreenPro assesses ‘how green is a product’ based on a

GreenCo, a green company rating system, is helping Indian

holistic product life cycle framework and highlights the

Industry achieve world class performance in resource

way forward to achieve excellence in environmental

efficiency, climate mitigation and other environmental

performance. The ecolabel guides manufacturers to

areas. A first-of-its-kind rating system, it holistically

position their products as ‘Green’ and gain increased

evaluates the level of greenness of a company and

market reach in the ‘Green Building’ sector. Government

suggests pathways in achieving Net Zero. The GreenCo

organizations, including state PWDs and metro

rating has helped companies adopt latest concepts such

authorities, in 11 states specify GreenPro as a criterion in

as net zero carbon, net zero waste, water positive status,

tender documents. In the past 6 years over 2600 products

greening of supply chains, product stewardship and life

from more than 160 companies have achieved GreenPro

cycle assessment. Presently, over 800 companies from 20

ecolabel for their products.

sectors are working on achieving the GreenCo Rating. The
360 GreenCo rated companies have reported an annual
recurring savings of INR 3032 crores, 2.90 million tons
of CO2 equivalent reduction, apart from gaining other
intangible benefits. CII aspires to facilitate 1000 GreenCo
companies by 2022.
An incentive scheme aimed at encouraging adoption of
the rating system, launched jointly with Rajasthan State
Pollution Control Board, offers GreenCo rated companies
a reduction in consent fee and allows them an increase in

GreenPro Summit
The 5th edition of the ‘GreenPro Summit’ was focused
on ‘Facilitating Green Product Market Transformation
in India’. The Summit featured deliberations on
decarbonization, sustainable procurement and unlocking
opportunities for green products trading in the Asia
Pacific, amongst others. Over 700 delegates and
participants gained key insights from 25 speakers who
addressed the Summit.

the consent period.

International Recognitions

GreenCo Summit

GreenPro is accredited by Global Ecolabelling Network

The 10th edition of the ‘GreenCo Summit’ was themed
‘Green Makes Business Sense’ and also focused on
‘Accelerating Transition Towards Net Zero’. The Summit
featured deliberations and interactions on net zero
concepts; green business strategies; product innovations;
circular economy; resource efficiency; green procurement,
supply chains and life cycle thinking, amongst others.
The Summit that was attended by 1400 delegates and
participants from over 400 companies was addressed by
75 speakers.

Climate and Environment

(GEN) through GENICES – GEN’s Internationally Coordinated
Ecolabelling System. The accreditation by GEN:
• Assures that standards and protocols followed by
GreenPro Ecolabel are aligned with international
standards ISO 14024
• Creates opportunity for GreenPro Ecolabelled products
to gain international recognition
• Facilitates increased global market reach and export
opportunities.
UN Environment has developed a case study on GreenPro
Ecolabel based on ten principles that include reliability,
accuracy, relevance and transparency, amongst others.

With a view to building capacity in climate and

This study indicates that the GreenPro approach is aligned

environment related areas, 23 professional certification

with the UN Environment’s guidelines on providing

programmes were designed and delivered. More than

product sustainability information.
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GREEN BUILDINGS JOURNEY: A GLIMPSE OF GREEN
BUILDINGS CERTIFIED BY INDIAN GREEN BUILDING COUNCIL

Merlin 5th Avenue in
Kolkata, West Bengal
Nirant Residence in Surat, Gujarat

Chhatrapati Shivaji Maharaj International Airport - Terminal
2 in Mumbai, Maharashtra

Kandla SEZ in Gandhidham, Gujarat

Axis House, Mumbai
Corporate Office in Mumbai,
Maharashtra

Club Mahindra Ashtamudi Resort in Chavara, Kerala

Godrej Platinum – Phase II in Mumbai, Maharashtra

Taj Wellington Mews in
Chennai, Tamil Nadu

Club Mahindra Emerald Palms Resort in Goa

Chittaurgarh Junction in Chittorgarh, Rajasthan

Reserve Bank Information Technology (ReBIT) - Phase II in
Nerul, Navi Mumbai

Bhakta Niwas Residential Complex in Phandarpur,
Maharashtra

Railway Junction in Asansol, West Bengal
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Kanpur Metro Station in Kanpur, Uttar Pradesh

CCU Building of Kerala
Water Authority in
Vellayambalam, Kerala

SFS Tranquil in Kottayam,
Kerala

CII SURESH NEOTIA CENTRE OF
EXCELLENCE FOR LEADERSHIP
As Industry slowly recovers from the vagaries of a global

term success of an organization is directly dependent

pandemic, grooming future business leaders and building

on its young talent, this multi-touch point flagship

critical capabilities across India’s workforce remains a top

programme incorporated crucial design elements such

priority for the CII Suresh Neotia Centre of Excellence

as online simulations, e-learning modules and videocasts

for Leadership (SNCEL). In line with its vision to catalyze

to ensure sustained learning.

India’s long-term growth, SNCEL took forward its agenda
functional to the strategic, encompassing the C-suite

6th Young Leadership Development
Digital Programme

and the board. This was achieved through a multitude

As companies adapted to the emerging post-pandemic

of capacity building across leadership levels, ranging from

of interventions focusing on people transformation,
functional and strategic excellence.

CAPACITY BUILDING FOR
PEOPLE TRANSFORMATION

business environment, the 6th edition of the ‘Young
Leadership Development Digital Programme’ imparted
vital leadership and management skills to high potential
young leaders in cross functional areas. Building on the
success of earlier editions, this long duration, multimodule programme was held over a unique two-way

The following interventions were aimed at building and

interactive, real-time online learning platform. The

reinforcing capabilities spanning the foundation and mid-

four-month programme comprised 100 hours of live

level in organizational leadership pyramid.

interactive learning and end-module action learning

Certified Online Leadership Development
Programme for First Time Managers
Recognizing the critical role that emerging talent
plays in the success of an organization, a breakthrough

projects. A robust and continuous assessment process
also helped organizations undertake an independent
assessment of their participants’ abilities to imbibe new
skills for leadership roles.

instituted. The programme is aimed at transforming

Certified Online Programme on People
Analytics

mindsets, developing skill-sets and disseminating

As organizations continued to leverage remote working

necessary toolsets to help first time managers graduate

technologies, data and analytics, emerged as the most

from being individual contributors to team leaders and

important tools driving the next generation workforce.

drive high performance business results. Since the long-

To equip corporate executives with the relevant

programme designed to build managerial capability was
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knowhow to succeed in this new world of work, the
3rd edition of the ‘Certified Online Programme on
People Analytics’ was designed as a futuristic HR
management training intervention to impart critical
skills in data-driven analysis. An interactive, realtime learning platform and live faculty interaction
equipped participating executives with skills required
to apply analytics in the various sub-functions of HR.
Featuring a unique combination of both theoretical
and practical implementation, the programme
witnessed large representation from a wide range of
organizations.

DRIVING FUNCTIONAL
EXCELLENCE
5th Marketing Leadership Summit
As marketers adapted to an emerging business

PURSUING STRATEGIC
EXCELLENCE
The following interventions, aimed at sharpening
the strategic orientation and delivery skills of
CXOs, C-suite and board members, were organized
during the year.

reality, dominated by increased volatility and
uncertainty, accelerated digitization and the
inseparability of business and purpose emerged
as the cornerstones of future success. Amidst
this background, the 5th edition of the ‘Marketing
Leadership Summit’ themed ‘The Great Marketing
Reset’ hosted addresses by renowned global
and national proponents of marketing best
practices. Over the course of 6 panel discussions,
4 masterclasses and 3 keynote addresses, the
importance of developing a proactive plan to
build resilience against future uncertainties was
highlighted. Insights on how marketers can lead
their teams and speak to customers, while optimally
leveraging their brands’ core strengths were also
shared. The Summit deliberated on effective
strategies that could help decision makers fire up
their businesses on all cylinders.
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Next Generation Strategies
for Success
The criticality of dramatically enhancing team
performance and the need for companies to
maintain impeccable business growth to be
successful in a VUCA (volatility, uncertainty,
complexity and ambiguity) world were brought to
the fore by the pandemic. To address this need, a
long duration strategic management certification
journey, titled the ‘Bull’s Eye Habit’ focused on
‘Next Generation Strategies for Success’ was
launched. The enthusiastic response to the maiden
edition of the programme, with participants from
diverse sectors such as pharmaceuticals, mining,
manufacturing and allied services, necessitated a
second edition in quick succession.

Building a ‘Go-To’ Brand
Amidst increased business uncertainties, a strategic
game plan enabling clear, sustainable differentiation to
own the market as the enduring go-to brand was the
need of the hour. Against this background, the 4-part
virtual thought leadership masterclass series was led
by Ms Theresa Lina, CEO, Lina Group and Stanford

also covered. The masterclasses showcased the need
for companies to transform twice, with firms having to
transform their core, legacy-driven businesses, while
setting up new, disruptive businesses in parallel.

Building Invincible Companies
with Impeccable Leadership

University Advisor. The modules showcased actionable

The urgent need for deliberations on successful strategic

insights on designing innovative, result-oriented

models that could enable companies to compete amidst

offerings while escaping price-based competition and

radically redefined post pandemic business realities, was

charging what a company’s valuable offerings were

addressed by ‘StrategyEdge 2021’. Renowned global

worth. Fascinating behind-the-scene case studies of

thought leaders Dr Alex Osterwalder, ranked No 4 on

global companies and others also enabled participants

Thinkers50, Co-Founder, strategyzer.com and

to re-think existing business models and strategies to

Ms Rita McGrath, ranked No 2 on Thinkers50, Professor,

remain competitive and drive business growth.

Columbia Business School shared insights on ‘Building
Invincible Companies with Leaders Who See Around

Resolving the Transformer’s Dilemma
To help organizations navigate the drastic changes
brought about by digitization and black swan events,
a three-module masterclass series was organized
with Mr Markus Schmidt, Founder and CEO, QSID
Digital Advisory. While offering deep insights
into the opportunities and challenges in business
transformation, the entire spectrum from defining
strategic direction to concrete implementation was

Corners’. The session demonstrated, with real world
examples, how successful companies constantly reinvent
themselves to outcompete and transcend boundaries.
Participants also benefited immensely by understanding
specific behavioral practices which could enable them
to embrace drastic improvements that originate at the
edges of strategic business planning. Incorporating
high level perspectives from the Indian Industry,
Strategyedge also featured an engaging fireside chat
with Mr R Mukundan, Chairman, CII National Committee
on Environment and Industrial Relations and Managing
Director and CEO, Tata Chemicals.

Pinnacle - Creating Hi-Resilient
Boards that Deliver
To better equip corporate boards with the strategic
weaponry needed to drive business excellence during
volatile business environments the 2nd edition of the
‘Certification Programme on Board Level Leadership’
was titled ‘PINNACLE- Creating Hi-Resilient Boards
that Deliver’. Building on the success of the maiden
batch, the 2022 edition featured a larger number
of participants from diverse sectors ranging from
automobiles to consumer goods, mining, power,
energy and shipbuilding. Bringing together academia,
Industry practitioners and seasoned board members in
innovative formats, in addition to instructor led contact
sessions, the Programme offered vital insights into
combating present challenges and assuming greater
responsibilities.
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CII-TRIVENI WATER INSTITUTE

India faces a serious and persistent water resource
challenge owing to a growing supply and demand
imbalance, as well as poor water resource management
and growing climate variability. Given the importance of
improving water security for India’s development, CIITriveni Water Institute (CII-TWI) continues to encourage
stakeholders to adopt integrated solutions to water
related challenges. The agenda is driven through policy
advocacy, advisory services, thought leadership and
capacity building efforts.
The Institute’s unique services use innovative stateof-the-art digital analytic tools and frameworks.
Customized and integrated solutions for water
risk evaluation and planning are delivered through
WATSCAN application, in addition to water auditing and
water PINCH services. Evidence based implementation
of appropriate water management strategies at the
grassroots level is a key area of work. The ‘Water
Awards’ conferred by the Institute recognize exemplary
water management initiatives across Industry.
The awards along with stakeholder sensitization on
water use efficiency through focused events trigger
mindset change.

ADVOCACY
To encourage efficient management of water resources,
build competitiveness and ensure water security, the CII
National Council on Water (NCW) engaged with a diverse
set of stakeholders and launched several policy advocacy,
awareness and sensitization initiatives.
Given that all regions of the country are endowed
with water resources differently, work was initiated
on ‘Development of Model Water Policy for States’.
This initiative aims to promote water use efficiency
across sectors, equity in water availability, leverage
decision support systems for integrated water resource
management, promote energy efficiency and foster
partnerships with local communities.
The Centre continued to identify cost-effective, scalable,
commercially viable and sustainable water and wastewater
management technologies for minimizing risks to the
environment and human health. Conversations were built
around the need for use of alternate water resources.
Efforts were also made to identify key issues to address
inequities and improve water management in urban areas.

ACTION
WATSCAN: Drought Proofing
with Digital Water Solutions
The village level assessment and implementation of water
management strategies in Maharashtra, an initiative
supported by Standard Chartered Bank, involves in depth
scientific assessment for strategizing water solutions.
Under the initiative, evidence based WATSCAN led
implementation was undertaken in 5 drought prone
villages of Aurangabad, triggering transformation and
behavioural change. As a result, water availability in
Paithan Kheda increased by 1500-1700 cu.m/ha, while
Mulberry plantation through end-to-end training in Village Shivnai,
Aurangabad, Maharashtra
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consumption reduced by 2300-2500 cu.m/ha, thus
bridging the farm level demand-supply gap.

While groundwater level in the villages of Paithan

automobile, beverages (alcoholic) and FMCG

taluk stabilized and water tables improved with these

manufacturing units, integrated iron and steel plants,

interventions, farmer training in sericulture helped

sugar mills, refineries, thermal power plants and textile

increase income by about 2-2.5 times vis-à-vis the

plants. Over 400 audits exhibited the possibility of

traditional cropping practices. This success influenced

20-30% water savings, achievable by adoption of low-

many more farmers in the area to adopt sericulture

medium cost strategies, offering an attractive return

leading to the initiative being replicated in another 20

on investment and a payback period of less than a

villages of Aurangabad and Solapur districts.

year. These water audits resulted in 300 billion litres of
potential water savings.

Going forward, comprehensive village management plans
for application of a scientific approach through WATSCAN

KNOWLEDGE SHARING

Tool will be rolled out in 16 villages.

Water Innovation Summit

WATSCAN was also applied for undertaking water

Organized in association with Ministry of Jal Shakti and

resource evaluation for lake rejuvenation in Guna,

NITI Aayog, the 7th edition of the ‘International Water

Madhya Pradesh. An assessment of water resource

Innovation Summit’ deliberated on the theme ‘Jal

availability, risks and opportunities in the Subarnrekha

Andolan: From a Reactive to Proactive Approach for a

basin revealed that the changing land use in the basin

Better Tomorrow’. The Summit built consensus around

is likely to impact water availability, which could get

the need for citizens to take collective responsibility of

compounded with increasing climate variability. Based on

managing water sustainably, not only to save the planet

the scenario analysis, pathways for water management

but also to make it more prosperous.

were prepared with a view to improving water availability
Dr Anil Kakodkar, Chairman, CII National Awards for

in the area.

Excellence in Water Management and Chairman, Rajiv

Water Audits: What Gets Measured,
Gets Managed
CII’s comprehensive water audits guide industry in
identifying options for reducing water usage, minimizing
wastewater generation and maximizing recovery. An
instrument to identify areas of improving specific water
consumption, the audits also assess wastewater pollutant
load and determine techniques for mitigation through
application of 4Rs (Reduce, Reuse, Replenish and
Recycle) principles.
Water audits were undertaken in line with the Central
Ground Water Authority’s notification covering

Gandhi Science & Technology Commission; Dr Mihir
Shah, Chairman, National Committee on New Water
Policy; Dr Mrutyunjay Mohapatra, Director General of
Meteorology, India Meteorological Department and
Mr Avinash Mishra, Adviser (Land and Water Resources)
NITI Aayog shared their perspectives on various facets
of water management and reiterated the need to ramp
up immediate and bolder action in coherence with the
hydrological cycle.

CII National Awards for Excellence
in Water Management
These awards recognize Industry for its contribution to
improving water resource usage both at the plant and
watershed levels. The 18 companies recognized this year,
for their efforts both ‘Within the Fence’ and ‘Beyond the
Fence’, were driven by their respective water policies in
reinventing their water trajectory.

NATIONAL AWARDS FOR EXCELLENCE

IN WATER MANAGEMENT 2021

Several projects nominated under ‘Beyond the Fence’
category worked with the community to ensure
sustainability of the projects. The Jury emphasized the
need for scaling up such projects to arrest the increasing
water scarcity. Evaluation of projects under ‘Within the
CII Annual Report 2021-22
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Fence’ category revealed the need for companies to go

need for integrated urban water management planning

beyond compliance, specifically in terms of resource use

with a decentralized approach as an important step in

and ecosystem health. Industry has a good opportunity

urban water management.

to play a balancing act through a strategic focus on
source diversification and ecosystem health.

Water and Wastewater Management
Emerging Technologies Conference
The Conference on ‘Emerging Technology Solutions
in Water and Wastewater Management’ reinvigorated
the debate on the criticality of adopting cost effective,
energy efficient and environment friendly technologies
in water management. Concepts such as nature-based
solutions, energy environment nexus, affordable
ZLD and frugal engineering gained prominence and
underscored the need for initiating structural changes to
enable transformation.

Pulp and Paper Industry Conference
Dialogues at the 6th edition of the ‘Conference on
Pulp and Paper’ revolved around the theme ‘Evolving
Landscape for Water and Wastewater Management’.
The importance of aligning policies, standards and
reforms was highlighted through various sessions.
Industry experts shared perspectives and strategies
to tide over the impact of climate change, promote
water stewardship and effective best practices and
technologies for improved water and wastewater
management.

Iron and Steel Industry Conference
The panel discussion on the ‘Role of Policy, Regulation,

Urban Water Management Conference
During the Conference, experts deliberated on the
reliable and resilient approaches to sustainable urban
water management. Discussions also highlighted the

Innovation & Technology Water Management in Iron
& Steel Industry’ affirmed the need to go beyond
compliance and adopt a holistic approach for building
environmentally sustainable manufacturing operations.
Mr Nazimuddin, Scientist E, Central Pollution Control
Board, Ministry of Environment, Forest and Climate
Change, expressed the intention to partner with CII in
developing a ‘Comprehensive Industry Document Series’.

Public Private Partnerships Conference
The Conference deliberated on the key parameters for
creating an enabling ecosystem to encourage PPP in water
and wastewater management. Designing regulations to
balance risk amongst stakeholders and prefixing user
charges were highlighted as two such actions.

Panel Discussions with Start-ups
A special session titled ‘Strengthening the Start-up
Ecosystem in Water Sector through Enabling Policies,
Collaborations and Innovations’ was organized as part
of the Industry Connect Platform for Start-ups (ICONN).
Some areas for start-ups to render sustainable solutions
through partnership include developing mini STPs,
conducting health assessment of distribution networks,
developing floating trash barriers, tapping leakage, long
term models for water quality prediction, developing
products such as digital water level recorders and those
Sericulture training (above) and cocoon production by a farmer in Village
Shivnai, Aurangabad, Maharashtra
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for agriculture water management.

CII JUBILANT BHARTIA FOOD AND
AGRICULTURE CENTRE OF EXCELLENCE
The CII-Jubilant Bhartia Food and Agriculture Centre of

and Farmers Welfare (MoA&FW) and Ministry of

Excellence (FACE) catalyzes innovation, builds capacity

Fisheries, Animal Husbandry and Dairying (MoFAH&D).

and enhances productivity across the agriculture and
food value chain while ensuring food security and

CII FACE was commissioned by MoFPI to undertake a

inclusive growth towards improving competitiveness

study on ‘Reduction in Logistics Cost for Perishables’.

of India’s agriculture and food processing sector. Over

The study proposes a model for optimizing operational

the years, FACE has evolved into a credible source of

efficiency and reducing logistics costs for movement of

knowledge in the agriculture and food domain.

perishables. Based on the findings of the report, pilot
routes were suggested for commodities under ‘Tomato,

RESEARCH AND POLICY

Onion, Potato (TOP) to Total Scheme’.

Of the 24 champion sectors, identified by the Ministry
of Commerce and Industry (MoCI), FACE is leading the
work in agro chemicals, fruits and vegetables (citrus,
mango, potato), ready-to-eat and fisheries. The Centre
works to create an enabling ecosystem for investment
and innovation to flourish and to enhance overall export
competitiveness of the sectors. The focus is largely on

Out of the two commissioned studies undertaken
with NABCONS, one was centered around ‘Evaluating
Business Models of Successful FPOs’ and the other
around ‘Emerging Supply Chain Models in Fisheries’.

PROJECTS

resolution of regulatory issues for these sectors, as well

A business service unit was set up to help improve

as branding and marketing. The agenda is driven through

livelihood of Farmer Producer Organizations (FPOs).

continuous engagement with MoCI; Ministry of Food

Work was initiated on key programme components,

Processing Industries (MoFPI); Ministry of Agriculture

including capacity building, market linkages, convergence
with Government schemes and deployment of a digital
tool. With footprint in 7 states and engagement with
around 20,000 framers, the project entails working

CII Business Service
unit for Farmer Producer
Organizations (FPOs)

with start-ups for deploying innovations across the FPO

Creating economies of
scale for small holder farmers

To support and catalyze the development of integrated

network.

cold chain networks across the country, a Cold Chain
Logistics Resource Centre (CCLRC) was established.
This initiative pursues the objectives of reducing food
loss; maximizing energy efficiency, reducing GHG
emissions; promoting cross utilization of infrastructure
and optimizing time and cost in cold chain networks.
Perishable commodity protocols released during the year
outlined parameters for storage, maturity indices, precooling and technical design specifications for cold chain
infrastructure such as cold storage, ripening chamber
and reefer vehicles.

Aim
To benefit FPOs by enhancing their capabilities,
building scale, aggregating demand,
strengthening market linkages, improving
convergence with Government schemes and
improving access to advanced technologies in
order to help them Increase their incomes.
The BSU aims to impact 50,000 farmer families

Key Program Components
Market Access
Training and
Capability Building
Convergence
with Govt. Schemes
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TRAINING AND CAPACITY BUILDING
Ministry of Health and Family Welfare, Government of India

As Food Safety and Standards Authority’s (FSSAI’s)
partner, FACE conducted more than 60 ‘Food Safety
Training and Certification’ Programmes (FoSTaC) for over
3000 food handlers and supervisors in 5 sectors. To help
Food Business Organizations address concerns related
to food fraud and product integrity, in house and open
certification courses were conducted on Vulnerability
Assessment and Critical Control Point (VACCP), Threat
Assessment and Critical Control Point (TACCP) and
Mitigation Techniques for Food Fraud, Food Defense and

16th CII Food Safety
Quality & Regulatory
Digital Summit
Powering Food Safety, Quality and
Regulatory Programs with Next
Generation Tools, Techniques
and Technologies
27, 28, 30 July
& 9 August 2021

Food Safety, FSSC 22000 V5 Standard Implementation
and HACCP. The first ever virtual ‘Overseas Study Mission
on Food Safety and Quality’ was attended by senior
and middle level officials of the food chain ecosystem.
Comprehensive programmes on ‘Preventing and
Controlling Avian Influenza’ were organized in Haryana,
Karnataka and West Bengal.

Promoting the Science Behind Food Safety

27th July 2021 | 1730 – 1840 hrs
Inaugural
Session
methodologies of building
resilient
food systems

of the future.
A document was prepared to assess the risks in
Mr Arun Singhal

Mr Frank Yiannas

Ms Hikuepi (Epi) Katjiuongua, PhD

Chief Executive Officer
Food Safety and Standards
Authority of India (FSSAI)

Deputy Commissioner for
Food Policy and Response U.S
Food & Drug Administration

Senior Agriculture Economist
Food and Agriculture Global Practice
World Bank Group

Capability Harnessing Initiatives on Food Safety Sciences

requirements and processes for food additives and novel

(CHIFSS), a partnership initiative with Hindustan Unilever

foods and another one on the imminent risks posed by

Ltd aims to accomplish a food operations regime in India

sweets and namkeens during festive seasons. The Centre

that embodies the principles of food safety sciences and

also developed guidance documents for harnessing

is positioned on risk-based food safety approaches.

Mayank Jalan
Mr Deepak Iyer
Dr Nimish Shah
inputsMron
food borne diseases;
understanding
risks of
Co-Chairman, CII National Committee
on Food Processing and Fisheries
Animal Husbandry & Dairying &
Managing Director Keventer Agro Limited

Co-Chairman
CII National Committee on FMCG &
President, India Business Unit
Mondelēz International

Chairperson, CII Expert Group on
Food Safety & Quality and
Formerly Unilever & Toilet Board Coalition

food borne allergens and incorporating best practices
Over 300 participants attended the 2 workshops on risk
assessment of food additives and the approval process

and microbiological criteria of fish and fish products.
27th July 2021 | 1500 – 1715 hrs

Powering Food Safety and Quality with
Next Generation Food Safety Technology, Tools and Techniques

for novel foods. The workshops were held in partnership

CHIFSS disseminated food safety practices to vulnerable

with FSSAI and with the Indian Institute of Toxicology

populations, through public outreach activities. Important

Research (CSIR - IITR). Certificate courses for sampling

activities included train the trainer programmes, nukkad

meat and poultry for microbiological testing were

Dr Indranil Chatterjee
Mr Paul Morrison
Dr Samuel Godefroy
nataks
and choupal meetings
organized along
with CUTS

developed and conducted in partnership with ITC - FSAN

International. Over 2000 adolescent children and women

- ICMSF and FSSAI.

from Bhilwara and Chittorgarh districts of Rajasthan

Application Scientist
Industrial Microbiology
Thermo Fisher Scientific, India

Portfolio Director
End Markets and Microbiology
Food Safety, Perkin Elmer

Full Professor, Food Risk
Analysis & Regulatory Policy
Université Laval Québec
QC. Canada

attended these programmes.
An FSSAI approved Guidance Document is being

Dr Elena Hakme

Dr Rachna Dave

Dr Randal Giroux

Asst Professor
DTU Food - Denmark Member of
EURL-CF for pesticide residues in
cereals and feeding stuff

Founder and CEO
MicroGO

Vice President - Global Regulatory Leader
Cargill Incorporated -Wayzata, MN, USA

developed as an outcome of the consultative workshops

Resource Centre for Health Supplements and

aimed at addressing the microbiological safety of fish

Nutraceuticals (ReCHaN), a partnership with

and fish products. This will also be disseminated through

28th July
| 1500 Supplement
– 1800 hrs
International Alliance
of 2021
Dietary

training modules being designed in collaboration with

Food Safety and Efficacy of Recycled Plastics
Associations (IADSA),
developed
and delivered a
for Sustainable
Food Packaging

International Training Centre for Food Safety and

customized train the trainer programme under FSSAI’s

Applied Nutrition (ITCFSAN).

FoSTaC. FSSAI approved training content on health
supplements and nutraceuticals for Point of Sale (PoS)
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Mr Sergio Perelman

Mr Ravi Prasad

Prof Dr Cristina Nerín

Mr Chris Peloso

Director
Global Productivity Packaging
East Hanover, Mondelez, US

Director, Quality Safety
& Environment for India
and South West Asia
Coca Cola

Director, Research Group
GUIA (I3A)
Faculty of Engineering
University of Zaragoza, Spain

PSL & AFAP
Product Safety Director
Amcor Victoria Australia

The 7 Stakeholder Forum was organized in

personnel was developed. The programme to train

partnership with FSSAI and International Commission

approximately 30,000 employees was delivered in

on Microbiological Specifications for Foods (ICMSF).

collaboration with Apollo Pharmacy and in

The deliberations revolved around the importance and

partnership with FSSAI.

th

Dr Srivatssan Mohan
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Packaging Materials Specialist
Unilever Foods Innovation Centre
The Netherlands

Dr Tanweer Alam

Dr Nandini Kumar

Ms Megg Humphrey

Director, IIP and
FSSAI Panel Member

Session Moderator and
Consultant CII - ITC Centre for
Excellence for Sustainable
Development (CESD)

Sector Specialist
WRAP

30th July 2021 | 1500 – 1815 hrs

A customized training programme, aligned to FSSAI’s

health supplements and nutraceuticals, qualified

FoSTAC, was designed and delivered to the alcoholic

for the Awards with ‘Outstanding Performance in

beverage sector by the Centre for Safe and Responsible

Food Safety 2021’.

Alcohol Consumption (CeSRAC), established in
partnership with International Spirits and Wines

The 6th edition of ‘CII Cold Chain Awards’ emphasized

Association of India (ISWAI).

the importance of an integrated cold supply chain for
perishables by recognizing individuals/organizations for

The 2nd Stakeholder e- Forum of CeSRAC on ‘Assuring

their contribution to various components of cold chain

Safety of Alcoholic Beverages at the Market Place

management.

using Technology and Stakeholder Collaboration’ was
organized during the year.
A pilot consumer empowerment campaign on safe and
responsible drinking was launched in collaboration with
National Restaurants Association of India. Under the
project, communication collateral were displayed in
over 100 restaurants in Bangalore, Kolkata, Mumbai
and New Delhi.

BUILDING A CULTURE OF EXCELLENCE

LEVERAGING TECHNOLOGY TO
TRANSFORM AGRICULTURE
The 5th edition of the ‘Global Dialogue on Advanced
Technology’ was organized under the ‘Advanced
Technology Programme’ umbrella. Themed ‘Innovating
at the Frontier from Agriculture to Agribusiness’, the
dialogue aimed at identifying innovative solutions for
traditional agricultural challenges.
The three-day Conference included curated sessions

At the 16th edition of ‘Food Safety, Quality & Regulatory

around soil and water management, farm monitoring,

Summit’, held in partnership with FSSAI, over 45

mechanization and automation, post-harvest

eminent global speakers deliberated on the critical and

technologies and advanced biotech. The 25 speakers

emerging challenges and shared global best practices

from Australia, Austria, Canada, Finland, France,

around next generation food safety technology, tools

Germany, Ireland, Israel, Italy, The Netherlands and USA

and techniques; plastic waste management; rapid

together brought global perspectives to the dialogue.

testing to support real time action and

The inaugural and plenary sessions saw representations

surveillance efforts.

from Ministry of Agriculture & Farmers Welfare, NITI
Aayog, NABARD, World Bank and others.

As part of capacity building and enabling an
organization’s journey to excellence, the 3rd digital

Held on the side lines of the Conference, the

edition of ‘Food Safety and Quality Kaizen Competition’

‘AgLIVE’ Start-up Pitch was an exclusive platform

was organized.

for entrepreneurs and innovators to showcase
technologies, mobilize funding and secure potential

CII Food Safety Award launched in 2010 for catering

incubation opportunities along with access to FPOs.

to 12 food criteria grew by seven folds with the

Evaluating the innovations of 12 start-ups, an esteemed

pool of trained assessors expanding by 20 folds. The

jury identified top 3 winners.

distinguished jury of the Award represented global
agencies such as World Health Organization, Food
and Agriculture Organization, AOAC International and
institutes of national importance such as NIFTEM. The
Awards Ceremony was graced by representatives of
FSSAI, CODEX, GFSI, FAO and WHO.
Ten sectors including bakery products, catering, food
ingredients, processing aids, general manufacturing,
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CII CENTRE OF EXCELLENCE FOR
INNOVATION, ENTREPRENEURSHIP
AND START-UPS
The Government’s Start-up India programme gave

new businesses. Recommendations were made to the

a thrust to new-age entrepreneurship and venture

Ministry of Finance to address the challenges arising

creation and has only grown bigger with each passing

out of taxes and regulations applicable to start-ups

year. India currently houses the world’s third largest
start-up ecosystem and boasts of 92 unicorns with a

• Ecosystem Development - Specific interventions were

total valuation of USD 295.99 billion. DPIIT has funded

launched to develop an ecosystem that will produce,

over 61,000 start-ups so far in 633 districts which have

retain and attract high-growth start-ups on a

together created 5.7 lakh jobs. With start-ups recording

continuous basis

rapid growth in 2021 India is fast marching towards
becoming home to a 100 unicorns.

• Growth and Competitiveness Enabler Interventions
- Targeted interventions were designed taking

Recognizing start-ups as an engine of economic growth,

into account the start-up development cycle from

CII put in place a robust framework at the national,

formation to validation to the growth stage

regional and state levels to promote innovation and
support new enterprises. The CII Centre of Excellence

• Outreach Support - Outreach support including

on Innovation, Entrepreneurship and Start-ups (CII

events, networks and ecosystem enablers provided

CIES) was launched in 2020 as a part of this effort. A

exposure to start-ups. International outposts, missions,

corporate driven resource platform that enables growth

partnerships and bilateral and multilateral agreements

of successful start-ups in the country, the Centre is

were encouraged for the benefit of Indian start-ups.

supported by the Government of Telangana and the
Pratiksha Trust. The Advisory Council is chaired by
Mr Kris Gopalakrishnan, Past President, CII, Chairman,
CII Digital Council, Chairman, Axilor Ventures and Cofounder, Infosys.

ADVOCACY
The National Council on Start-ups, chaired by
Mr Sunil Kant Munjal, Past President, CII and Chairman,
Hero Enterprise, sets the strategic direction for
interventions to accelerate growth and development
of start-ups in the country. A four-pronged approach
revolving around policy interventions, ecosystem
development, growth and competitiveness enabler
interventions and outreach support was adopted.
• Policy Interventions – Deliberations with the
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ACTION
Targeted interventions were launched in partnership
with the start-up ecosystem stakeholders including
the academia, accelerators, enterprises, Government,
incubators and investment networks. The objective was
to increase the odds of start-up success. Some major
initiatives included:
• Close to 290 CXOs pledged to mentor 242 start-ups
that signed up for a unique mentorship programme
that highlights the crucial role of leadership and
mentorship in a start-up’s evolution
• Time bound sector specific customized acceleration
programmes were managed to help early traction
stage B2B start-ups with market access and funding
• Cohort based engagement with promoters of

Government, at both the central and state levels,

family offices was undertaken with a targeted

focused on creating a conducive policy environment,

focus on making start-ups a lucrative asset class and

especially in terms of ease of starting / doing / closing

encouraging domestic funding
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• A programme was launched to help start-ups gain

• UNICONN built discussions on India’s deeptech start-

access to tools for ideation, validation and go-to-

up ecosystem and corporate venturing during two

market at subsidized costs.

roundtables. Thought leaders shared practical tips on
dispute resolution mechanisms for start-ups and on

Capacity Building Initiatives
• CXOs from 32 large Member companies
underwent a masterclass on the need for

driving success for early-stage engineering start-ups
during 2 ExpertSpeak Sessions
• BICONN is working to provide start-ups access to

corporates to engage with start-ups for

global markets and facilitate funding. During bilaterial

innovation and R&D

dialogues with Australia, Kenya, Korea, Nigeria and

• Over 100 family offices participated in a

Singapore, key stakeholders discussed elements of

masterclass on the importance of including start-

the start-up ecosystems, market entry strategies and

up investments in their portfolio

possible scale-up strategies

• More than 50 government officials were

• INNODROME is a virtual exhibition space for start-ups,

sensitized to the importance of working with

incubators, accelerators and investors to showcase

start-ups

their innovations and services. Over 250 exhibitors

• CII created a pool of 250 employees skilled in

showcased their innovations at INNODROME which

meaningfully engaging with start-ups in their

witnessed participation of more than 3500 start-ups,

respective areas of work

incubators, academic institutions and international

• Around 50 start-up founders interacted with
Mr Kris Gopalakrishnan.

start-ups. The exhibition also hosted Tata
Technologies Magic Innovation Hub and the States of
Goa, Tamil Nadu and Uttarkhand. The international

Corporate Start-up Connect (ICONN)
To promote corporate – start-up cooperation, a
special initiative titled ICONN was launched during

pavilion saw participation from Korea and UNIDO.

International Engagement

the year. A first-of-its-kind, industry-led 360-degree

The ‘Global Start-up Summit’ themed ‘Enabling Robust

initiative, ICONN catalyzed strategic interactions

Entrepreneurial and Innovation Ecosystems’, generated

amongst key stakeholders to create an integrated,

conversations and collaborations between start-ups and

inclusive and vibrant entrepreneurial ecosystem in

global players of the entrepreneurial ecosystem. The 9

the country. Supported by Startup India and various

sessions hosted during the Summit, addressed by 150

state governments, ICONN 2021 was attended by

Indian and international speakers, saw 1200 participants

994 start-ups and 761 corporates. The following

join the deliberations and connect through 100 virtual

activities were driven under this initative:

B2B meetings. MoUs were signed with UNIDO; the
AgHub Foundation at the Professor Jayashankar

• SITCONN is envisaged as a platform for sectoral

Telangana State Agricultural University (PJTSAU);

interactions between start-ups and corporates. 21

The Atal Incubation Centre at Centre for Cellular and

sessions aimed at solutions for their innovation

Molecular Biology; Forum for Innovation Incubation

requirements saw corporates encouraging

Research and Entrepreneurship (FiiRE) and SR Innovation

participating start-ups.

Exchange (SRiX).

• INTERCONN is an industry-facing platform to
attract entrepreneurs and corporate investors
to states and union territories. With a view to
enabling policy reforms through stakeholder

In addition, the following initiatives were undertaken
during the year:
• SWITCH 21, held in partnership with Enterprise

dialogue, 24 roundtables deliberated upon the

Singapore, saw two Member companies - Infosys and

start-up policy interventions and conducive

Tata Steel, share their problem statements during

ecosystems created by many states

SLINGSHOT, a global pitching session
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• One of the 5 Indian start-ups, shortlisted for
Batch-6 of the India Challenge of ‘Keihana Global

representing Government, corporates, start-ups,
international partners and academia.

Acceleration Programme Plus’, was selected
for the Acceleration Programme held under a

Shri Narendra Modi, Prime Minister of India while

partnership with Advanced Telecommunication

interacting with the start-ups and entrepreneurs in a

Research Institute International (ATR), Japan

closed-door session declared January 16 as the National

• The 2nd edition of the Shanghai Cooperation
Organisation (SCO) Start-up Forum, held in
partnership with DPIIT and Start-up India, laid the

Start-up Day.

Family Office Cohorts

groundwork for multilateral cooperation and start-

A Family Office Cohort, launched with 24 participants

up engagements amongst SCO member states

from family businesses as a first-of-its-kind in India,

• An ‘India Market Expansion and Start-up Trends’
session held with Seoul, Republic of Korea; a
session on ‘Start-ups and Innovation - Catalysts for
Global Businesses’ at the 4th edition of Indo-Pacific

included 20 intensive sessions held over 5 weeks with
professionals from the PE-VC world.

Start-up Pitch Presentations

Business Forum and a session on ‘Helping Start-ups

Innovative products and solutions were showcased by

Go Global’ at the 1st edition of the ‘Indo Pacific

245 start-ups on the ICONN Platform. To give further

Business Summit’ organized in partnership with

impetus to this initiative a series of sessions was

Ministry of External Affairs (MEA), helped build

organized to introduce solutions offered by start-ups to

conversations around key aspects of the start-up

corporates.

ecosystem.

Startupreneur Awards 2020-21
Start-up India Innovation Week

The Awards are based on an innovative model of

CII partnered DPIIT in organizing the week-long

mutual benefit with companies choosing start-ups for

festival of innovation and start-ups, the ‘Start-up

the awards, based on their business interest. More

India Innovation Week’. Held under the aegis of

than 20 start-ups were awarded and are receiving

the ongoing ‘Azadi Ka Amrit Mahotsav’, the festival

guidance from the respective corporates. Shri Rajeev

marked the 6th anniversary of the launch of the

Chandrasekhar, Minister of State for Skill Development &

Start-up India initiative. It hosted 57 sessions that

Entrepreneurship and Minister of State for

received over 150,000 registrations, 731 exhibitors

Electronics & Information Technology presented the

from various sectors and over 133 expert speakers

Startupreneur Awards 2020-21.

Fuelling start-up growth

Unleashing the Power of
Deep Tech in India

Tax and regulatory policies in India
February 2022
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COMPETITIVENESS DEVELOPMENT
SERVICES
Over the years, the Visionary Leaders for Manufacturing

partnership between Government, academia and

(VLFM) initiative, under CII’s Competitiveness

Industry through this collaboration has resulted in

Development Services, has driven the agenda of building

successful engagement of stakeholders.

India’s manufacturing competitiveness through various
programmes. Extending the sector’s horizon and

More than 350 success stories, documented over the

sensitizing it to its full potential, VLFM is building the

last 15 years, showcase the positive impact made

much-needed leadership for Industry to innovate and

by VLFM in both large manufacturing companies as

achieve breakthroughs in business.

well as SMEs. Breakthrough results spread across
operations; new product development; people

More than 6000 professionals, who have graduated from

management; day to day operations and new

VLFM are in leadership positions today, steering the

business development demonstrate this programme’s

Industry in a drastically changing world. These graduates

uniqueness.

have the mindset and skills required to build future
leadership of Indian manufacturing in the ongoing VUCA

With the objective of capacity building, community

times.

building and new project development, a major part
of the work during the year was focused on creating

VLFM continues to share Padma Shri Prof Shoji Shiba’s

the new Cyber Physical System (CPS), engaging the

breakthrough management concepts in the Indian

VLFM community and reaching out to new companies.

Industry. These leadership and management methods,

These three key actions are expected to contribute

adapted by the core faculty to build the Indian way

to expanding the pool of visionary leaders that

of manufacturing, have worked very well for Indian

Indian Industry needs to leapfrog to the next level of

companies. In the rapidly changing environment, VLFM

manufacturing.

incorporated new structures and practices during the
year, to take Industry a notch higher.

With the COVID-19 outbreak leading to a sudden halt
of several activities, VLFM Project was extended by

ADVOCACY
VLFM embodies significant relational ties that India
and Japan enjoy at various levels. A strong decade long

Japan International Cooperation Agency (JICA) and
Government of India till September 2021.

Sustainable Global Business
Breakthrough Ecosystem
In 2021, the VLFM project expanded to build a
new project titled Sustainable Global Business
Breakthrough Ecosystem (SGBBE, 2021-26), with
focus on strategic thrust areas. During the year,
SGBBE progressed well with completion of Project
Design Matrix (PDM). The three key outputs of the
new project are aimed at further strengthening the
collaboration between Japan and India. Record of

Kiran Deshmukh, Chairman, VSME Core Group and Manabu IIDA, Senior
Adviser, CSM Project, JICA, recognized outstanding VSME companies
during the certification ceremony in Gurugram

Discussion (R/D) for the new project is expected to be
signed soon by both the governments.
CII Annual Report 2021-22
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ACTION
To address the pandemic related challenges and
the emerging new normal, VLFM leveraged digital
technologies to scale up and reach out to more
Members. In this context, the core team worked
tirelessly to introduce many novel approaches
and directions for leveraging the Cyber Physical
Learning System (CPS) for an enriched VLFM learning
environment.
The core team worked towards restructuring /
reframing the course and creating new ones to make
them useful to the emerging business environment.

Piyush Kapadia, Chairman, VLFM Execution Committee and Chief Financial
& Information Technology Officer, TechNova Imaging Systems lighting
the lamp during the Inaugural Ceremony of Batch 14 of VLFM Senior
Manager’s Programme in Mumbai

This is augmented by building and renewing faculty
competencies and improving the infrastructure for the

of Japanese experts and JICA’s support, the last

cyber physical system.

three programmes were very unique drawing large
participation.

16 Meeting of the Governing Board
th

The VLFM Governing Body meeting chaired by

VLFM Knowledge e-Practice Series

Mr Jamshyd Godrej, Past President, CII, Chairman, CII

VLFM Knowledge e-Practice, a series of short duration

VLFM Initiative and Chairman & Managing Director,

programmes, continued to make an impact during

Godrej & Boyce Manufacturing Co Ltd, was held virtually.

the year. Led by a core group from the Industry and

More than 35 senior members from academia, Industry

CII secretariat, the e-Practice follows VLFM principles

and JICA joined the meeting to set the direction for

and best practices. High potential managers and

VLFM beyond 2021.

senior executives understand key concepts through
real examples and practical tools, which they quickly

Monthly e-Forum Prerna Manch
A unique VLFM community e-Forum, called Prerna
Manch, was introduced in 2020 with the objective
of engaging community members and sharing best
practices. A total of 12 programmes were curated
and delivered since April 2020. With engagement

implement to benefit their organizations.
With the idea to diffuse VLFM learnings in a shorter
format, 3 programmes under the series were
successfully delivered last year, with 6 more being
added during the year. These 9 programmes were
unique theme-based independent sessions, dealing
with key concepts related to strategy, innovation and
leadership. The series will be taken forward in 2022
with contemporary leadership themes.

Senior Managers’ Programme
Senior Managers’ Programme continued to make
a significant impact by building competencies in
companies to sense future opportunities; create new
concepts and build new businesses, products and
services, thus making a positive impact on the society.
Continuing to adopt a modular approach, in 2021 the
programme successfully delivered five integrated
modules of Batch 14 in the unique CPS mode.
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performance, inventory reduction, machine and
manpower efficiency as well as leadership quality.
Confederation of Indian Industry
125 Years - Since 1895

VLFM e-Forum Knowledge Series

leaders from the Industry, who have knowledge

Strategic Value Co-Creation for
New Opportunity and Growth

and experience of VSME, continued to pursue
the vision of reaching out to over 5000 SMEs

28th October 2020 (Wed), 4:00 PM -6:30 PM, Online

in five years. The Core Group, while building

Develop understanding to Co-create with customers,
suppliers and partners for collaborative business growth

processes and systems for faculty development,

Businesses are no longer the sole arbiter of value as consumers
take increasingly active role in the creation of value. Rather than
simply considering customers as end consumers, companies must
actively seek engaged, mutually beneﬁcial relationships by
enabling and empowering them to be creative collaborators.

creates high quality training material, advises
implementers and supports VSME’s sustenance
and growth. The Group met multiple times during

Co-creation Leads to
Successful New
Opportunities
Resulting in
Organizational Growth

erence
usiness
jointly
ss their
e, and
mpanies

the year to streamline and implement this
growth strategy.

VLCI

of the

Understand concept of
Co-creation, user
interface and
interactions

Understand
company's journey
and user's journey
in business

The VSME Core Group, an elite group of inspired

Conceptualize Co-creation
opportunities by learning
from diﬀerent business
context and case studies

The Visionary Learning Community of India (VLCI)
Programme was conceptualized in 2016 as an
important link between Industry, engineering
colleges and students.

reation is creating
the customer, not
on behalf of the
mer.”

To address the disruption in classroom training
1

caused by COVID-19 outbreak, an e-Book on VLCI
tools and modules was developed to introduce

The module demonstrators, led by respective

self-study and ensure that students graduated.

module directors, worked tirelessly over several
months to develop the unique CPS format. Marking

Post the MoU between IJSC, IIMB and CII, VLCI

a major milestone in the 15-year history of VLFM,

will be relaunched as VLCI 3.0 with introduction

the programme integrated several new features and

of compact community for SMEs-Academia. This

components considering the business requirements

will include the Consult to Compete Programme

under the new normal.

(C2C) for faculty and leadership programmes for

Flagship Programme under Indo-Japan Technical Cooperation

2nd generation SME owners.
The programme received an excellent response with 68
senior level executives from diverse sectors enrolling
for the Batch. Over the years, the VLFM community
has continuously expanded to new sectors / companies
with potential to drive India’s industrial growth. Taking
the initiative forward, VLFM Batch 15 was launched
during the year.

Visionary SME (VSME) Programme
Since its launch in 2010, the VSME programme has
impacted more than 1130 plants comprising OEMs,
T1s and T2s, creating a win-win relationship between
customers and suppliers. Companies have benefitted
through improvement in productivity, delivery

The first ever hybrid mode certification ceremony in Gurugram
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CII-TATA COMMUNICATIONS CENTRE
FOR DIGITAL TRANSFORMATION
CII-Tata Communications Centre for Digital

and business results. The assessment also identifies

Transformation (CII-CDT) continued to handhold the

the current and future pain points and opportunities

Indian Industry in their digital transformation journey,

for an organization to grow. Using this framework, CDT

despite the challenging environment created by

engaged with companies to understand their pain points

the pandemic. As companies transform to leverage

and suggest a digital roadmap towards them becoming

growth opportunities, CII CDT drives industry focus

globally competitive.

towards areas such as data protection, cybersecurity,
cloud security, building a digital first organization and
digital strategies for sustainability.

ADVOCACY
Assessment and Advisory
As an increasing number of companies embark on a
digital journey, it has become imperative to develop
a common framework to measure progress and
benchmark with the best-in-class companies. To
address this need, CDT developed a comprehensive
framework called DXcel® - Digital Transformation

Research
A survey on the digital readiness of the Indian Industry
revealed the following:
• About 90% companies felt the need to improve their
digital infrastructure
• Second generation leadership was performing better
in digital space
• Almost 85% companies had at least some basic form
of ERP
• Around 50% companies preferred commonly used
(local) solution due to availability of skilled manpower.

Excellence model, in close collaboration with
the Industry. The assessments and consultancy

The factors mentioned below were found to be limiting

undertaken through the DXcel framework are unique,

the digital journey of companies:

since the framework is developed by and for the

• Attrition rate of digitally trained employees was high,

Industry; covers all aspects of business and results in

given a higher market value

unbiased recommendations.

• Though many feel the need, they cannot afford highly

The framework can be used by organizations to

• While companies expect domain expertise from

trained resources
embark on a DX journey or to assess the progress of

solution providers, they also have limited access to

an ongoing programme. DXcel assessment covers

such services

business dimensions such as strategy, structure,
governance, business processes, technology, culture
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• There is limited cloud adoption and poor connectivity
by companies across the country.

Awards and Recognition

needs to innovate in development of niche skills and

DX Awards 2021 highlighted the innovative digital
strategies and technologies that played a crucial role
in transforming business models and processes, as
well as in driving growth in new and existing markets.

technologies, while creating an environment that
supports growth and exports.

Outreach Programmes

The awards recognized innovative, resilient and

The idea of digital transformation, though popular for

sustainable strategies for introduction or adoption of

over a decade, has remained hindered by disparate

digital technologies and serve as a benchmark for other

approaches to digital strategies. With the COVID-19

companies during their digital transformation journey.

pandemic breaking out, companies that had relied on
in-person transactions suddenly found themselves in

Over 450 initial entries were received from companies

a frantic scramble to digitalize. In this scenario, the

representing sectors such as automotive, agriculture,

companies that emerged successful were the ones

healthcare, electronics, IT, FMCG, cyber security,

that used a digital first approach and leveraged digital

banking and finance. Of these, 184 entries were

platforms to enhance experience, communication and

selected for stage one assessment. The 76 entries

collaboration amongst employees, customers and

selected for the final assessment were invited to make

business partners. The 2nd edition of ‘DX Ensemble’ was

a presentation to the DX Awards jury. Companies were

themed ‘Towards a Digital 1st Future’. The Ensemble

recognized in the ‘Innovative’ and ‘Most Innovative’

engaged with industry on pertinent issues such as the

categories.

need for building digital trust; compliance and security;
digital companies and cloud transformation as a key pillar

ACTION

of the digital 1st strategy.

Cyber Security Awareness

The 3rd edition of the ‘Digital Transformation Summit’,

To help Industry deal with the challenges arising out of

with Canada as the partner country, deliberated on the

a highly digital environment, a series of cyber security

theme ‘Thriving in the New World Order’. The Summit

related interventions were organized. The 2 edition

focused on the inspirational digital growth story of key

of ‘DX Secure’ urged companies to design cybersecurity

sectors such as automotive, infrastructure and healthcare

strategies and identify workable solutions, while

and life sciences, that have leveraged digital. It was

deliberating upon the emerging risks and the way

addressed by Dr Rajender Kumar, Additional Secretary,

forward for developing an enabling ecosystem for

Ministry of Electronics and Information Technology;

this space. The event also created awareness about

Mr Benoit Prefontaine, Consulate General of Canada

cybersecurity threats and their implications and

in Bangalore; Mr Kris Gopalakrishnan, Past President,

the need for companies to leverage AI to protect

CII, Chairman, CII Digital Council, Chairman, CII Centre

themselves from dynamic enterprise attacks.

of Excellence for Innovation, Entrepreneurship & Start-

nd

Ups, Chairman, Axilor Ventures and Co-founder, Infosys;
Given the enhanced need for securing cyberspace,

Mr Sumeet Walia, Chairman, CDT and Executive Vice

several Indian IT companies and start-ups have

President & CSMO, Tata Communications Ltd;

developed world class products and services. This

Mr Vijay Thadani, Co-Chair, CII-CDT and several other

landscape presents an unprecedented opportunity

industry leaders.

for the Government and Industry to meet local
needs and enable India to emerge as a global player

Over 4000 delegates including representatives of the

in cybersecurity. These were some of the aspects

industry, policy makers, technology experts, academicians

discussed at the session on ‘Cyber Security - New

and solution providers participated in the sessions.

Frontiers for Strategic Capability Exports’. Industry

Companies showcased their service/product offerings in a

thought leaders and experts opined that India

virtual exhibition area and networked with customers.
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SKILL DEVELOPMENT

As India marches forward to 75th year of Independence,

National Apprenticeship Promotion Scheme (NAPS),

providing decent work and livelihood remains an

Pradhan Mantri Kaushal Vikas Yojana (PMKVY) and Jan

important national agenda. To achieve the Aatmanirbhar

Shikshan Sansthan (JSS) were submitted to MSDE.

Bharat vision, education, skilling and re-skilling are
of paramount importance, especially in the context

The proposed amendments to the Apprenticeship

of Industry 4.0 and increased digitization. With the

Act were discussed during stakeholder interactions,

objective of creating a more productive workforce

held in partnership with United Nations Development

for the Industry, specially the MSME sector and to

Programme (UNDP) and Governments of Karnataka

enable greater competitiveness while simultaneously

and Madhya Pradesh. The proposed amendments and

making a social impact, CII works towards promoting,

other recommendations based on inputs from Members

collaborating and building a robust and aspirational skill

of CII National Committee on Skill Development and

ecosystem in India.

Livelihood were then shared with the Government.

ADVOCACY

CII was successfully empanelled as an Assessment

Over the next 10-15 years India is expected to be one
of the top three global economic powers. Given the
country’s demographics, skilling and employability
programmes are essential to bridge the gulf between
talent and employment. Policy and pre-budget
recommendations were submitted to the Prime
Minister’s Office; Ministry of Skill Development and
Entrepreneurship (MSDE); Ministry of Finance; Ministry

Agency with Electronics Sector Skill Council of India
(ESSCI), Telecom Sector Skill Council (TSSC) and Domestic
Workers Sector Skill Council (DWSSC). CII also cleared the
first round for empanelment as an Assessment Agency
with the National Council of Vocational Education and
Training (NCVET).

ACTION

of Commerce and Industry and Ministry of External

The 7th edition of CII ‘National Conference on Skill

Affairs to help bridge the gap.

Development and Livelihood’ revolved around the
theme ‘Reimagining and Reinventing Skill Development

The policy recommendations that emerged from a series

Ecosystem for Productivity, Livelihood and Sustainable

of Industry consultations on Apprenticeship Act and

Growth’. The Conference deliberated on and developed
strategies to overcome the challenges in the skill
ecosystem to enhance workplace productivity, while
achieving social impact. Apart from 6 high profile and
engaging sessions with Industry leaders and domain
experts, the Conference also witnessed the release of the
9th edition of the ‘CII-Wheebox India Skills Report 2022’.
Under the ‘Customized Crash Course for COVID

From L to R: Rajan Bahadur, CEO, Tourism and Hospitality Skill Council
of India; Dr Abhilasha Gaur, CEO, Electronics Sector Skills Council of India;
Aman Aditya Sachdev, Director and Regional, EHL Advisory Services;
Monica Bahl, CEO, Beauty & Wellness Sector Skill Council; Ashish Jain,
CEO, Healthcare Sector Skill Council and Narendra Deshpande, CEO,
Construction Skill Development Council of India at the CII National
Conference on Skill Development and Livelihood in New Delhi
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Warriors’, the Government of India’s efforts in
creating a pool of skilled healthcare professionals was
supplemented with training in six healthcare roles. Over
7000 candidates were mobilized in partnership with 35

hospitals in 7 states, of which 4500 are undergoing a

Pradesh and Municipal Corporation, Sagar, signed

21-day classroom training and over 1100 candidates are

MoUs with 350 companies within a day of its launch.

undergoing on-the-job training at designated hospitals.

The Centre will deliver Industry aligned, demand driven
quality skill training along with career counselling and

CII partnered with the Kerala Development and

placement to the youth. The Centre will also undertake a

Innovation Strategic Council (K-DISC, Government

recognition of prior learning for semi-skilled and skilled

of Kerala) and ICT Academy of Kerala to implement

workforce presently engaged in the unorganized sector

a project for demand aggregation and employment

to help build their career paths.

opportunities for 7 lakh youth of the state. A PMU
was established to aggregate jobs from the Industry
and conduct employment drives for the Kerala youth.
Going forward, digital transformation of skilling and
employment in Kerala will be supported under the
Kerala Knowledge and Economy Mission (KKEM).
Under a partnership with REC Foundation, job-oriented
skill training and employment were provided to
1500 youth from underprivileged sections of society.
Launched across 7 states, the initiative used the recruittrain-deploy model. The youth were placed in high
demand sectors, such as power, IT / ITeS, healthcare,
hospitality, BFSI, logistics and beauty and wellness.
As a leading assessment body providing high quality
industry-based assessments, CII continued to work with
Sector Skill Councils (SSCs) and private organizations
and achieved a milestone of certifying 1 lakh skilled
candidates during the year. Almost 15,000 assessments
were conducted with the healthcare SSC under the
COVID-frontline Worker Special Project, in addition to
assessments for the CSR project of Rural Electrification
Corporation Ltd (REC) and the RPL project for Indian
Oil Corporation Ltd. Proctored as well as practical
assessments were conducted using technologies such as
artificial intelligence.
CII entered into a partnership with ITC and Taj Hotels for
providing world class hospitality training in India under
the ‘VET by EHL’ programme. This will ensure quality

Model Career Centres
The CII Model Career Centres (MCC) were conceived
in 2016 as an intervention to modernize employment
exchanges. The MCCs were set up as Industry led
employment facilitation centres to provide career
counselling, soft skill training and placement to the
youth. For the Industry, MCCs act as a one stop solution
to entry level and mid-level manpower requirements.
Starting with three centres, one each in Chennai,
Gurgaon and Mumbai, over 5 years these have grown
to a presence in 14 states across India, with the latest
MCCs being established in Goa and West Bengal. In Goa
the MCC is aligned to the Employment Exchange of the
Union Territory.
Despite the pandemic, the MCCs continued to serve
employers and candidates through online and hybrid
means, reverting to physical activities once the COVID-19
related restrictions were relaxed. The MCCs conducted
a series of job drives and job fairs, while following all
COVID-19 related safety precautions. Sectors such as
e-commerce, fintech, ITeS and logistics that boomed
during the year and other sectors such as retail,
hospitality and manufacturing showed strong manpower
uptake during the MCC drives.

CII MCCs - Achievements
Resume database

23 lakh candidates

Career counselling

6 lakh youth counselled

food and beverage service skills from Industry experts.

Placements

3.25 lakh youth placed

A Multi Skill Training Institute and Model Career Centre,

Companies partnered

Over 6000

Job fairs conducted

210

training and employability of youth. This first-of its-kind
Swiss professional diploma programme will provide
participants an opportunity to learn culinary, rooms and

set up in partnership with Department of Urban
Development & Housing, Government of Madhya

CII Annual Report 2021-22

153

FAMILY BUSINESS NETWORK

Family businesses, known for their resilience, optimism
and agility, found themselves under significant pressure
to respond to not only the operational business
disruptions, but also unique health, safety and welfare
challenges triggered by the COVID-19 pandemic.
With a thrust on addressing some of these pressing
challenges, the CII-Family Business Network India
Chapter (CII FBN), now helmed by the CII Suresh Neotia
Centre of Excellence for Leadership, made renewed
efforts to migrate from a programme based to an
engagement-based approach. The objective was to
catalyse new-age capabilities that next-generation

the chasm between generations in family businesses and

leaders need to build to successfully navigate family

managing risks in small and medium sized family firms.

businesses through future uncertainties.
The ‘My Life Story’ Series gave family business owners an

ACTION

opportunity to listen to their contemporary’s business

Leadership Perspective Sharing Sessions

challenges. The series is aimed at helping family business

The pandemic accentuated the need for perspective

journeys, challenges and how they overcame these
owners learn from each other’s stories.

sharing amongst family businesses to enable
dissemination of useful insights. To address this critical

The deliberations highlighted success stories and

need, the strong membership base was leveraged to

leadership values that enabled family businesses to

organize collaborative sessions featuring renowned

weather the COVID-19 storm and emerge stronger.

family business icons.

Senior family business consultants shared insights on an
array of relevant themes, including benefits of family

Some of these sessions were focused on right decision

constitution as well as strengthening and enhancing

making for diversifying a family business; the anchor role

relationships between them.

of family businesses in reviving the economy; bridging

Transitioning to Next-Gen Leadership
The other salient interventions focused on the start-up
phenomenon and how family offices could structure their
journeys to capitalize on latent opportunities, ensure
smoother transitioning into next gen leadership and
balance family and professional aspirations.
Some important sessions organized in this area discussed
making next generation ready to take the wheels of
family businesses and developing next generation
leadership in family businesses.
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MICRO, SMALL AND MEDIUM
ENTERPRISES
Micro, Small and Medium Enterprises (MSMEs) are
one of the most important building blocks of the
Indian economy, considering that they account for
a significant 29% of the GDP. The micro sector with
630.52 lakh estimated enterprises accounts for more
than 99% of total estimated MSMEs operating in
the country, followed by the small sector comprising

• Exempting MSMEs from labour law compliances
for the next 2-3 years
• Eliminating duplication of submissions by
integrating data across customs, DGFT and banks
• Providing clear guidelines to local authorities for
issuance of NoC
• Ensuring raw material price stability by

3.31 lakh enterprises (0.52%) and medium sector

implementing international best practices for

adding up to 0.05 lakh (0.01%).

indexing PSUs and Government enterprise
contracts and keeping the inflationary risk out of

The CII National Council on MSME worked on

the purview of the contract.

advocating the issues related to easing regulatory
norms, flow of credit, technology adoption and
upgradation, exports and sustainability of business
amongst others.

ADVOCACY

Access to Credit
• Enhancing corpus of Emergency Credit Line
Guarantee Scheme (ECLGS)
• Enhancing scope and terms of Credit Guarantee
Fund Trust for Micro and Small Enterprises

A series of recommendations and representations

(CGTMSE) Scheme to INR 5 crore from the existing

were submitted to the Government and discussions

limit of INR 2 crore per borrower

held with policy makers to help create a growth
environment for MSMEs.

Ease of Doing Business
• Setting up a dedicated online single window
system with provision for deemed approval
• Automating renewals in case there was no change
in process or growth was capped to 10% per year
for 5 years

• Providing clarity and standardizing guidelines for
banks to evaluate the MSMEs eligibility under the
Credit Guarantee Scheme for Subordinate
Debt (CGSSD)
• Mandating that banks consider credit ratings by
third-party rating agencies, in addition to external
ratings, for sanctioning loans to MSMEs with
borrowings of less than INR 10-20 crore on their
balance sheet
• Encouraging Cash Flow-based Lending (CFL),
rather than collateral-based lending, for both
existing and first-time borrowers
• Advising beneficiary banks to inform banks of
any pending issues during the validity period of
a bank guarantee to help improve the release
of such guarantees and in absence of any such
information automatically releasing the

Subhash Desai, Minister of Industries and Mining, Government of
Maharashtra launching the pilot project of Digital Saksham for the State
of Mahrashtra

bank guarantee.
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• RBI issued a circular allowing banks to open current
accounts without restrictions for borrowers who have
availed credit facilities as Cash Credit (CC)/ Overdraft
(OD) from other banks, as per specified provisions
• Enhancing the upper limit of discounting on the TReDS
Platform from INR 1-3 crore per invoice
• Enhancement of overall corpus of CGTMSE was
announced in the Union Budget 2022-23, with
additional credit facilitation support of INR 2 lakh crore.
A joint task force of the CII National Councils on MSMEs
and PSEs deliberated on the resolution of key concerns of
either sides and worked on confidence building measures.

Delayed Payments

ACTION

• Implementing the advisory about release of pending
dues by central government departments and PSUs

Growth through Market Linkages
and Global Outreach

within 45 days

The 18th edition of the ‘Global MSME Summit’, organized

• Releasing term loans against receivables if the

in partnership with the Ministry of MSME (MoMSME),

Government has accepted a claim and if receivables

aimed to help MSMEs forge business partnerships, explore

have not been realized within 6-12 months.

potential markets and collaborate within and beyond
borders. Mr B B Swain, Secretary, MoMSME spoke about

Technology
• Creating a fund of funds, a scheme for technology
adoption, which is easy to understand, helps in digital
enablement, is sector focused and offers timely
adequate incentives

the new MSME focused initiatives of the Ministry. The
discussions during the Summit revolved around global
lessons learnt, role of women leaders, financial innovation,
rise of digital trade, D2C markets, development of MSMEs
for future sustainability and inclusive economic growth.
The Summit, that also hosted country specific sessions

• Including loans for technology adoption and

witnessed over 40 speakers and panellists interact with

upgradation under priority sector lending

over 700 delegates from 15 countries over 10 sessions.

• Formulating a scheme for enhancing productivity
through technology interventions on the lines of the
existing Lean Manufacturing Scheme of MoMSME.
Ministry of Micro, Small and Medium Enterprises
Government of India

The following CII recommendations were accepted by
the Government:
• Enhancement of the corpus of the Emergency Credit

18th

Line Guarantee Scheme (ECLGS) from INR 3 lakh crore
to INR 5 lakh crore
• The Ministry of Finance acknowledged the issue of
delayed payments and the need to strengthen TReDS
by announcing the commitment to ensure release of
pending dues by the central government departments
and PSUs within 45 days and passing the Factoring
Amendment Bill in Lok Sabha

18TH

GLOBAL

MSME

BUSINESS
SUMMIT
2021

Powering the New India through MSMEs

25th – 26th
November 2021

1000 - 1800 hours
CII Hive Virtual Platform

REGISTER HERE

Virtual
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Conference

Exposition

B2B Meetings

Loan Campaign

The theme ‘Envisioning MSME’s Growth Through
E-commerce’ was the focus of discussions in the
maiden edition of the ‘E-commerce Summit’,
organized jointly with MoMSME. Held to mark the
International MSME Day, the Summit deliberated on
ways to develop a conducive mentoring environment
for MSMEs to attain busines excellence through
e-commerce and other digital tools.
Workshops were held across 10 states with
the objective of enabling MSMEs to leverage
e-commerce to expand their business.

Facilitating Business for Sustainability
The newly launched initiative, ‘Friday Financial
Clinics’, saw financial experts provide consultative
and advisory support to MSMEs both at the macro
and micro level, on real time basis through 6 virtual
sessions.
The ‘MSME Tech-Fin Mobility Summit’ organized
in partnership with MoMSME, explored the theme
‘Strengthening India’s Vision for Aatmanirbhar
Bharat’. It offered a platform to discuss ways
for MSMEs to attain busines excellence through
adoption of new age technologies.
Funding solutions to stimulate an enabling
ecosystem for MSMEs were also highlighted at the
Summit. While day one of the Summit focused on
technology mobility, the second day hosted the 2nd
edition of the ‘Money Mobility Initiative’.

Launched in 2019 with the objective of building
MSME competitiveness in the Industry 4.0 era, Project
TechSaksham reached out to over 12 clusters during
the year and organized 20 focused discussions between
MSMEs and the project partners.
Project Digital Saksham, an ambitious project rolled
out in partnership with Mastercard, is aligned with the
Government’s Digital India vision. It aims to help micro
enterprises integrate into the digital economy to expand
their markets, diversify customer base and develop an
increasingly resilient supply chain.
The project targets to build digital financial literacy
amongst 3,00,000 MSMEs, train 75,000 for capacity
building and help 50,000 micro enterprises adopt digital
platforms over 3 years. Digital Saksham’s pilot project in
Maharashtra was launched by Shri Subhash Desai, Minister
of Industries and Mining, Government of Maharashtra.
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PUBLIC SECTOR ENTERPRISES

Public Sector Enterprises (PSEs), the ‘enterprise-driven’

helping MSMEs build quality systems to international

model of public sector undertakings, inherently aligns

standards and making the MSME Samadhan portal

public and private sector enterprises as co-creators of

user-friendly.

business solutions with shared risks and rewards. The
CII PSE Council, India’s apex forum for Public Sector

Extensive work was undertaken, along with the Department

Enterprises, worked towards the vision of ‘Collaborating

of Public Enterprises, to enhance brand perception of PSEs

to Grow’, through policy advocacy, stronger stakeholder

and successfully take forward the development agenda.

linkages and alignment with various initiatives to bring the

Efforts were made to draw synergy between PSEs, Industry,

best to the enterprise ecosystem.

academia and other stakeholders and help PSEs optimize
resource and asset utilization amongst themselves and

ADVOCACY
Three focus groups were constituted under the aegis of
the CII PSE Council to facilitate collaboration in a multifaceted manner and step up policy advocacy. The groups
drove collaboration between PSEs and MSMEs, public
perception of PSEs and PSEs collaboration.
A focus group with PSEs, along with a joint task force with
MSMEs, worked on building understanding, highlighting
challenges and recommending solutions on procurement
and other collaboration issues, to facilitate EoDB.
Taking necessary steps to develop vendors, PSEs
have reserved 358 items for exclusive purchase from
MSMEs. Some of these, though not listed in the
public procurement policy, are reserved for exclusive
manufacturing by MSMEs. CII recommendations that

with stakeholders. The focus areas included collaborative
manufacturing by PSEs; building a repository of resources,
expertise, products, services, R&D and lab facilities and
creating a library of IPs for PSEs to share. They were also
encouraged to create a central database to enable sharing
other assets such as spare manufacturing capacity; office
spaces; transit flats; human resources; training programmes
and grievance settlement mechanisms.
Through continuous engagement with Department of
Public Enterprises, Ministry of Finance and other ministries,
a thrust was given to the PSEs’ development agenda.
Initiatives were driven to emphasize their contribution to
nation building and re-energize them to perform their role
in taking the country towards its ambitious economic goal.

ACTION

were accepted by the Government include extension

Efforts to build the right perception of PSEs and their

of payments through TReDS to all MSMEs; tender fee

brands were driven forward during the year. To enhance

and Earnest Money Deposit waivers; relaxation in prior

PSE brand perception and to take forward the PSE

experience and turnover; release of payment as per

development agenda in the country, Mr Rajesh Chaudhry,

MSMED Act and access to vendors for registering with

Additional Secretary, Department of Public Enterprises

PSEs through dedicated online portals, amongst others.

has been guiding CII. Interaction with renowned brand
management expert, Mr Sam Balsara was also organized
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Going forward, both PSEs and MSMEs have committed

to help PSEs strategize on specific action areas. Insights on

to work on CII’s recommendations including encouraging

how to create positive perception; remain globally relevant;

MSMEs to manufacture products and offer services listed

advertising as an important tool and working on what and

under the PPP-MII Policy but not yet sufficiently available

how of brand promotion messaging was shared

in India; encouraging MSMEs to register on GeM Portal;

in the session.
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HUMAN RESOURCE
DEVELOPMENT
The CII National Committee on Leadership and HR worked

caused by the pandemic. Over 60 futurists, transformation

on the premise that the role of HR in the emerging new

experts, practitioners, thought leaders and happiness

normal was to partner businesses to power growth – both

gurus shared insights on emerging trends, best practices

for the organization as well as its people. To this end, a

and tools to equip HR professionals to brace uncertain

series of capacity building interventions on a multitude

times. Extensive deliberations on ‘Future Trends and Next

of subjects including agility, analytics and culture were

Practices’ in the post-COVID workplace were led by those

organized throughout the year.

who have successfully navigated the new world of work.
The Conclave was the largest of its kind in terms of the

ADVOCACY
As companies gradually recovered from the global crisis, a
thematic approach was adopted in an attempt to resolve
some pressing people-related challenges confronting
HR leaders. The themes identified for designing impact
generating interventions were focussed on enabling
organizations to upgrade their HR management
processes; upskilling; remodelling work, the worker and
the workplace for greater work-life support systems;
psychological safety, diversity, equity and inclusion; holistic
wellbeing and strategic talent management for thriving in

breadth of domestic and international participation and
scope of top-level deliberations.

HR CAPACITY BUILDING
To help HR professionals stay abreast of some vital
themes in the new normal, a string of masterclasses were
organized. Featuring international faculty and experienced
professionals who dived deeper into relevant subjects,
the masterclasses provided an opportunity to learn from
experienced industry practitioners.

an evolving post pandemic business environment.

The Power of HR Analytics

ACTION

To benefit a highly people centric function, that can

11 CII NATIONAL HR
CONCLAVE
TH

leverage analytics for better decision-making, a threepart masterclass series on ‘Leveraging the Power of HR
Analytics’ was organized. Practitioners shared insights on a
diverse range of topics including application of analytics in

As organizations moved from crisis response to recovery

HR; analytics towards improving quality of hiring; building

in a post pandemic scenario, businesses continued to

predictive capability; enhancing employee engagement

aspire to become more sustainable, responsible and

and pitfalls and opportunities in implementing analytics.

achieve long-term growth. The HR function was expected

The series was led by C-level executives of a leading HR

to partner with businesses to drive the growth process

analytics consulting company.

through a strategic approach combining elements of
head, heart and courage. The 11th edition of the ‘CII
National HR Conclave’ brought to the fore the central role
of the HR function in taking organizations and talent to
the next ‘S’ curve of growth.
The agenda of the Conclave was conceived based on a
survey conducted with over 150 CHROs to understand

11th HR Conclave: Key Highlights

2

Days

15

900+

International
experts

Participants

18

Sessions

60+

Speakers

key challenges faced in managing HR related disruptions
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Tech-celerating HR: Reimagining the Future
Emerging developments in HR have created
opportunities for leveraging deep learning and
analytics-based software systems in talent acquisition,
learning and development, employee engagement and
retention. A three-part masterclass series was organized
to enable participating executives leverage the power
of analytics and artificial intelligence in HR, explore
key developments in this space and exchange valuable

organizations being assessed on parameters related
to analytics and technology in HR processes, employee
experience, leadership branding amongst others. The
Award categories included ‘Strong Commitment’,
‘Significant Achievement’ and ‘Prize for Leadership’
in HR Excellence. A ‘Pinnacle Award in HR Excellence’
termed as the ‘Role Model Award’ was also announced.

Assessor Training Workshops

insights to ultimately deliver strategic, revenue and cost-

One key component of the CII HR Excellence Award

driven outcomes. The masterclass was conducted by

process is the continuous expansion of the assessors

Dr Raul V Rodriguez, Dean, Woxsen School of Business.

pool through the ‘Certified Assessor Training
Workshops’.
Senior leaders from the Industry underwent an
intensive, five-day workshop on the HR Excellence
Award Model to help them understand the criterion
and assessment processes. The 5 workshops
also helped in developing internal facilitators for
organizations to adopt the model.

12th CII National HR Excellence Award
Confluence 2021-22
The HR Excellence movement culminated with the
‘Annual HR Excellence Award Confluence’ focusing

THE CII HR EXCELLENCE
MODEL
Paving the Way for Excellence in HR
The ‘CII National HR Excellence Framework’ has over the
years evolved into an integrated ecosystem comprising
symbiotic components that reinforce continuously
improved ‘people processes’ within organizations. With
several new organizations joining the fold in 2021, the

on disseminating best practices emanating from
the assessment process. As an integral part of the
process, achievers of the HR Excellence Award and the
assessors shared their perspectives on best practices
and the assessment process. Themed ‘Learn from The
Achievers’ the Confluence aimed to move organizations
towards creating and sustaining a culture of excellence
in HR. The sessions focused on four aspects of
leadership development, HR strategy, learning and
development and employee wellbeing & engagement.

HR Excellence Model transformed into a movement
comprising three-key elements of capacity building,
assessments and the Awards.

12th CII National HR Excellence
Award 2021-22
The 12 edition of the ‘CII National HR Excellence Award’
th

continued to recognize organizations that achieved
exemplary HR performances and practices. In line with
emerging requirements, the model was revised by
incorporating inputs from Members. The process saw 42
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CII National HR Excellence Award Confluence:
Key Highlights
• Over 350 organizations benefitted from the
award assessment process
• 14+ Organizations moved up on the scale from
‘significant achievement’ to ‘prize for leadership’
• 137+ Organizations moved up on the scale from
‘strong commitment’ to ‘significant achievement’
• 1500+ delegates participated in the Award
Confluence since inception

INDUSTRIAL RELATIONS

Labour and employment play a critical role in India’s

under Shops and Establishments Act. A recommendation

socio-economic development. The CII National

was made to give employers, observing 5 days working

Committee on Industrial Relations and the Industry–

weeks, the flexibility to spread the working hours across

Trade Union Dialogue Forum are two important

the week, with a maximum of 48 hours a week.

platforms that deliberate on employment and labour
regulations. CII works closely with the Ministry of Labour
and Employment (MoL&E) and other implementation
arms such as Employees’ State Insurance Corporation
(ESIC), Employees’ Provident Fund Organization (EPFO)
and V V Giri National Labour Institute, amongst others
towards ensuring labour welfare.

ADVOCACY
State Level Interactions on Labour Codes

ACTION
The ‘Conference on Industrial Relations’, organized
in partnership with Employers’ Federation of India
(EFI), deliberated on the theme ‘Workforce Reforms:
Synergizing Outcomes of Economic and Employee
Development’.

Industry - Trade Union Dialogue Forum
A bipartite platform, the Industry - Trade Union Dialogue

Principal Secretaries of Gujarat, Haryana, Punjab

Forum facilitates continuous dialogue between Industry

Maharashtra, Rajasthan, Tamil Nadu, Telangana and

and trade unions on matters pertaining to industrial

Uttar Pradesh were sensitized on the Industry’s

relations and key labour issues such as social security,

perspective and the need to implement Labour Codes

occupational safety health and labour welfare.

in these states.

Definition of Wage
The new definition limits allowances as a part of wages,

Based on these discussions, a joint submission was made
to the Ministry requesting for a formal notification of
Rules and operationalizing the 4 Labour Codes.

requiring a transition to the new wage structure. The
Government was requested to clarify, with illustrations,
the allowances exempt from the definition of wages i.e.
production and performance incentives.

Gratuity
Based on the new wage definition, gratuity calculation
will lead to higher outflow for Industry. It was suggested
that the Government introduce the grandfathering
provision through rules under the Codes and not make it
applicable with retrospective effect.

Occupational Health & Safety
Though the Code on Occupational Health Safety and
Working Conditions, 2020 provides for an eight-hour
workday, different states have different thresholds
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India@75
Affirmative Action
Rural and District Economy
CII Foundation
Development Initiatives
Sports
Youth Power
Indian Women Network
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INDIA@75

India@75 Foundation is a CII-led, multi-stakeholder

Given that in a democracy, every citizen has the

people’s movement initiated in 2008 to celebrate India’s

right to ask for change as well as the responsibility

60th year of Independence. The movement aspired

to help catalyze change, the idea of Individual Social

to create an inclusively developed nation by 2022.

Responsibility (ISR) was promoted. The Foundation

Strategic linkages were built between the Government,

endeavored to build a culture of volunteering, especially

Industry and the civil society to enable them to work

in companies, through the National Volunteering

synchronously on issues critical to the country’s

Day and Week. Corporates were encouraged to

development and nation building. The Foundation

leverage their reach and resources to build a culture

remained focused on core issues that serve as drivers

of volunteerism by engaging employees in their CSR

and enablers for the achievement of the seven elements

projects and offering pro-bono services of their skilled

of its vision.

professionals to NGOs. Pro-bono volunteering can help
fill a critical gap in the skillsets available to NGOs, helping

ADVOCACY
India@75 is a strong advocate of inclusive digitalization;
pro-bono and individual volunteering; participative
planning and development and youth mobilization.
Inclusive digitalization is critical to developing India
of the future, with its significant potential to correct
systemic ills. The importance of transitioning service
delivery to the digital mode was advocated for, to
help address issues such as access to resources and
opportunities, transparency in public dealing, social
equity and effective governance.

to enhance their on-ground impact.
The Foundation continued to give a thrust to
participative planning and development, as citizen
engagement results in inclusion and equitable growth.

ACTION
Volunteerism
The National Volunteering Week (NVW), held between
January 18-24 every year, is aimed at building awareness
around volunteerism. This year’s NVW saw corporates

Amit Shah, Minister of Home Affairs and Cooperation at the All India Car Rally of National Security Guard, ‘Sudarshan Bharat Parikrama' in New Delhi
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support from NGO partners, this phase aims to reach
6000 beneficiaries across 22 cities. A ‘Digital Volunteer
Dashboard’ was designed to aggregate efforts of
stakeholders in the field of digital, financial and
basic literacy.

India@75 Summit
While 2021 marked the beginning of India’s 75th year of
Independence, it also marked the beginning of the final
Volunteering activity during National Volunteering Week 2022 in Jaunpur

leg of the India@75 journey. A two-day multistakeholder
summit, coinciding with CII Annual Meeting, was held

and NGOs create volunteering opportunities for the

to discuss India’s progress over the last 15 years and

public. The ‘National Volunteering Grid’ continued

the way forward. Shri Narendra Modi, Prime Minister

to facilitate stakeholder convergence and connect

of India, emphasized aspects critical to India’s social

volunteers with those seeking their service.

and economic growth. The summit provided insights
into how the India@75 movement could evolve into a

The 2022 edition was flagged off with a special event

development blueprint for the future.

‘National Summit on Youth Volunteerism’. Participants
from Government leadership, volunteering organizations

A series of conversations titled ‘Vision Board 2022 and

and Industry strongly advocated for institutionalizing

Beyond’, was held with stakeholders to collaboratively

volunteerism and making it a part of India’s education

evolve the contours of sectoral visions for 2022

and business system. Discussions also focused on ways

and beyond.

to synergize corporate volunteering initiatives and
individual volunteering efforts through participative and
collaborative volunteerism to increase scale and impact.
Curated at the central, regional and international levels,
the Delhi and Telangana sessions focused on the role of
volunteerism in addressing local challenges.

Financial Literacy

Celebrations to Mark India’s
75th year of Independence
Taking forward the Government’s Azadi ka Amrit
Mahotsav celebrations, the Foundation organized the
Sudarshan Bharat Parikrama in partnership with Tata
Motors. Held under the aegis of the Ministry of Home
Affairs, the rally acknowledged contributions of the

The 3rd phase of Functional Literacy Programme (FLiP),

elite NSG Commando unit of India’s Armed Forces. The

aimed at helping workers from the unorganized sector

rally saw 48 NSG Commandos driving 15 SUVs covering

understand and leverage digitalization to better their

a distance of 7500 km along the country’s golden

lives, was launched during the year. Being delivered with

quadrilateral crossing 13 states and 19 cities.

The All India Car Rally of National Security Guard (NSG), ‘Sudarshan Bharat Parikrama’ being flagged off by Smriti Zubin Irani, Minister of Women and
Child Development in New Delhi; R Ashoka, Minister for Revenue, Government of Karnataka in Bengaluru and Bhagat Singh Koshyari, Governor of
Maharashtra in Mumbai
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AFFIRMATIVE ACTION

Affirmative Action refers to a set of measures, including

facilitate greater inclusion of all sections of society in

education, employment and entrepreneurship,

the workplace. Holistic efforts are driven at regional

undertaken to mainstream the marginalized sections

levels to promote capability, efficiency, productivity and

of society from the SC/ST community. The National

competitiveness to ensure sustainable advancement of

Task Force on Affirmative Action, chaired by Mr Arun

SC/ST communities.

Nanda, Chairman, Mahindra Holidays and Resorts and
co-chaired by Mr Milind Kamble, Chairman, DICCI drives

The CII Code of Conduct for Affirmative Action is

CII’s work in this area.

a voluntary commitment by Member companies
and relates to non-discrimination, assistance and

The close partnership with Dalit Indian Chamber of

transparency with respect to employees, applicants

Commerce (DICCI), reflected in the organization’s

and vendors from the SC/ST communities.

representation in the CII National Council and various
regional and state councils, has resulted in deep

ACTION PLAN ON 4ES

cooperation and synergy on this critical agenda.

Several initiatives were launched under the 4Es of
Employability, Entrepreneurship, Employment and

In 2006, CII became one of the first organizations to

Education. Over the years, the 4E approach has given a

constitute a Task Force to formulate a plan in response

thrust to capacity building and value addition to the SC/

to the then Prime Minister’s call for Affirmative Action.

ST sections of society.

Dr J J Irani, Director, Tata Sons, as Task Force Chair led
the development of an Action Plan to deliver model

Entrepreneurship remains a key pillar of the 4Es, given

success stories that could be scaled up to accelerate

its immense potential to improve the socio-economic

inclusive development. Towards this end, Members

conditions of the marginalized sections by providing

Training sessions in MCCs in Goa, Gurugram and Jaipur
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Of the 40 MCCs, the 17 located in aspirational districts
working primarily with the backward sections of society

The 4Es of Affirmative Action

have together counselled 6.50 lakh youth and placed
over 3.75 lakh youth. Nearly 40% of the job beneficiaries
belong to SC/ST community.
Going forward, all stakeholders, be it Government,
Industry or the community need to continue to
collaborate to initiate positive change in the lives of the

Employability

Entrepreneurship

SC/ST community.

MIGRANT AND INFORMAL
WORKFORCE
The pandemic, which saw reverse migration of
workers to their hometowns, also brought to the fore
Employment

Education

the challenges facing India’s migrant and informal
workforce. Against this backdrop, the CII National
Committee on Migrant and Informal Workforce,

direct and indirect employment. The 5 ‘Vendor

chaired by Mr Farhad Forbes, Co-Chairman, Forbes

Development Programmes’, launched in partnership

Marshall, was formed to sensitize and ensure safe,

with Member companies and DICCI, were attended by

equitable, dignified and humane conditions for migrant

over 250 participants from SC/ST community. The idea

and informal workers.

was to create awareness about procurement policies
and processes of companies and encourage them to

A series of sessions to sensitize Industry about the

apply for empanelment as vendors. The companies were

challenges facing migrant labour force was organized

sensitized to consider empanelling vendors from SC/ST

during the year. Special projects such as the one titled

community purely on merit.

‘Social Compact’ were initiated to create long term
sustainable impact.

School and higher education of children from the SC/
ST community were supported through scholarships. A

Launched in association with some civil society

series of skill development initiatives such as PanIIT Skill

organizations, Social Compact is a unique multi-

Gurukuls and other Government supported vocational

stakeholder initiative. Business leaders and civil

training projects are being driven by Members.

society came together to collectively review, evolve
and plan implementation of Social Compact. The

These projects have impacted a significant number

initiative emphasizes best practices in the areas of

of SC/ST youth in the states of Bihar, Chhattisgarh,

livelihood, social security and protection of rights that

Jharkhand, Odisha and West Bengal. Several other skill

Industry can adopt to give migrant workers a life of

development projects were delivered across the country

dignity and equity.

in partnership with the respective state governments.
Migrant labour related issues range from wages, access
The CII Model Career Centres, located across the

to healthcare, insurance, financial services, ration,

country, are industry driven employment facilitation

housing and social protection and better working and

centres that connect job seekers with job providers.

living conditions. With a view to creating substantial

These centres provide job seekers with career

long term societal and business impact, Members in

counselling, make them employable and help

the Western Region and NGOs partnered CII to open

with placements.

facilitation centres to address these issues.
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RURAL AND
DISTRICT ECONOMY
The CII Council on Rural and District Economy was

This first-of-its-kind Index captures business sentiments

conceived as a forum to steer policy advocacy towards

and provides a comprehensive view of the rural

strengthening rural and district economies and the

economy’s performance. It collates and analyses macro-

country’s overall development. Three key initiatives

economic factors affecting rural India; data on rural

were identified towards this end: strengthening the

credit and opinions from micro, small, medium and large

body of work on cooperatives; developing an index to

corporations across geographies and sectors.

capture business sentiments and provide insights on
growth in rural economy and curating knowledge on

A slew of Government measures and the emergence of

emerging business models and ecosystems for select

new players and models have created an environment

sectors in rural India.

conducive to accelerating economic growth in rural India.
A white paper titled ‘Innovation in India’s Rural Economy

ACTION

- Disruptive Business Models Stimulating Inclusive

A MoU was signed with the Institute of Rural
Management Anand to develop a body of work to
promote the cooperative movement and facilitate
localized equitable growth in the country. The
partnership aims to conduct research; undertake
policy advocacy; build capacity and most importantly,

Growth in Agriculture and Rural Finance’ was prepared,
in partnership with Bain & Company.
The white paper provides insights on the emerging
enablers and disruptive business models stimulating
growth. It observes that farmers are demonstrating
greater willingness to collaborate with start-ups,
entrepreneurs, collectives and Industry, to increase
efficiency and adopt new business practices. A key aspect
underscored by the paper is the role of technology and

Rural
Business
Conﬁdence
Index
October 2021

digital banking models in helping lending organizations
lower their operational costs, reduce onboarding time,
increase penetration, service lower-ticket loans and
bring scale. The white paper highlights challenges, which
if addressed well, could further accelerate the rural
economy’s growth.

© CII & CRIF High Mark

build an alliance with Industry as well as with national,
multilateral and bilateral bodies that work with
cooperatives.

Industry Survey Responses on Rural Economy
54%

72%

72%

37%

72%

Despite the rural economy being a key contributor to
India’s growth, a mechanism to provide an outlook on
rural business sentiments is missing. To address this
information void, a ‘Rural Business Confidence Index’
was developed in partnership with CRIF High Mark.
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CII FOUNDATION

The year 2021 marked the 10th anniversary of the CII

during the winters. A CRB mitigation project, piloted in

Foundation. Formed with the objective of enabling

19 Punjab villages in 2018, was scaled up to 250 villages

the Industry to infuse inclusive development by

in 2021. The project supported 45,000 farmers, together

strengthening the connect between corporates and

cultivating 2,13,000 acres, in adopting biomass recycling

communities, the Foundation drives social change

measures, regenerative agricultural practices such as

through a multi-stakeholder approach with Government,

‘mulching’ and mechanization through ‘community tool

Industry and communities as key partners.

banks’. The programme will be further expanded in existing
as well as new districts to improve air quality in the region.

Through the decade, the CII Foundation undertook
projects in areas such as climate change, education
and women empowerment. It stayed at the forefront
of disaster relief and rehabilitation, especially during
the ongoing COVID-19 pandemic. A trusted partner
for corporates and donors and a reliable support for
communities it works with the Foundation has created
successful models for social change that are replicable
and scalable for greater social impact.

CLIMATE CHANGE
RESILIENCE
Crop Residue Management Initiative

In 2021, the support of key stakeholders such as Apraava
Energy, Birlasoft, Cummins, Fidelity, GAIL, ONGC, PTC
Financial Services, SBI Cards and SIAM, helped in viability
gap funding, enabling procurement of requisite farm
machinery. Field partners such as GBDSGNS Foundation,
Doctors for You and the Guru Nanak National College
Trust along with farmer co-operatives, helped build
awareness and garner support for the crop residue
management programme. A large number of technical
training and awareness sessions were conducted in
partnership with Punjab Agriculture University, Ludhiana
and with the Department of Agriculture and Farmer
Welfare of Haryana and Punjab. A network of over 100

Open-field Crop Residue Burning (CRB) in Punjab and

youth volunteers continued to play a key role in farmer-to-

Haryana is a major cause for air pollution in Delhi-NCR

farmer learning and awareness building.

An awareness session under Crop Residue Management initiative to curb crop residue burning
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A recent CII Impact Assessment Study revealed that 87%
farm area in the programme villages witnessed significant
reduction in biomass burning. Close to 339.6 thousand
tonnes of rice straw was not burnt in 2020, resulting in
savings of an estimated 1.58 thousand tonne PM10 and
1.44 thousand tonne PM2.5.
The initiative received the Global Development
Award 2021 under the Most Innovative Development
Programme Theme 2: Community-driven Climate-related
Disaster Risk Reduction in Rural Areas.

Water Resource Mapping,
Planning and Conservation
Aurangabad, Maharashtra’s drought prone district,
experiences 2-3 drought years every decade. To improve

Programme is now reaching out to 20 water-stressed
villages across Aurangabad and Solapur districts.
Water management plans, prepared for 16 villages, will
be implemented to improve the prevailing water scenario
in the area.

the water scenario in select drought-prone villages of

Community Waste Management

Aurangabad, water supply and demand side management

Urban India faces a tremendous challenge in waste

strategies integrating community and technology were
implemented in partnership with the CII-Triveni Water
Institute and support of Standard Chartered Bank.
An integrated advanced decision support system, CII’s
WATSCAN, was applied to generate millions of digital
pixels, linking satellite and on ground databases for
analytics to determine appropriate strategies for building
drought resilience. The outcomes guided selection of
suitable water management strategies across 5 villages
of Aurangabad over 2021-22, resulting in increased water
availability, bridging the demand-supply gap at the farm

management, especially in overcrowded slums. A project,
supported by PTC India Private Ltd and PFS Foundation,
was launched in Abul Fazal, Okhla, New Delhi to address
this issue by creating a community-managed and localized
urban-waste management system. The objective is to
create awareness and catalyze civic engagement for safe
collection and segregation of waste, encourage waste recycling, build skills and enhance safety of waste workers
by covering 14,000 households.

WOMEN EMPOWERMENT

level.

The CII Foundation Woman Exemplar Programme

A multi-cycle sericulture ‘crop’, promoted to revive silk

women change agents in the areas of health, education

rearing, identified village champions, provided in depth
training and infrastructure for cocoon rearing, with
beneficiaries co-investing additional resources, labour and

continues to identify, recognize and support grassroots
and micro enterprise. In 2021, under the Programme
supported by Apraava Energy, 15 women joined a cohort
of over 100 Exemplars to drive social change.

raw material for positive spinoffs. This project enabled
20-25% water savings per acre of land and also resulted in

This year, the Woman Exemplars played a key role

lower production risks and improved incomes. Shade nets

in accelerating COVID vaccinations amongst the

used for controlling evaporation offer the potential to 25-

marginalized and underserved communities. The CII

30% water savings, with 1.5-2 times increased income.

Foundation Woman Exemplar – COVID Awareness and
Vaccination Project, supported by Apraava Energy, was
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Implementation of demand side measures by

implemented with the help of local health departments,

participating champions in Paithan Kheda and Kesapuri

panchayats, anganwadi and ASHA workers, youth groups

villages enabled more crop per drop generating more

and volunteers. Under the programme, Exemplars were

income per drop. Continuing with the endeavor to upscale

trained in addressing vaccine hesitancy, mobilizing

and replicate similar models across Maharashtra, the

community support for vaccinations and organizing
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vaccination camps. They were advised on how to plan
awareness campaigns and provided communication
material in vernacular languages. Through collective
efforts and interventions, these trailblazers reached out to
over 72,000 households across 6 states and ensured over
20,000 vaccinations over a period of one month. Capacity
building is afocus area and through workshops, Exemplars
saw eminent leaders from the Industry and social

DISASTER RELIEF AND REHABILITATION
Playing a significant role in providing relief to those
affected by the pandemic, the Foundation anchored
the COVID-19 relief initiatives undertaken by CII and
affiliate associations such as Young Indians (Yi), Young
Business Leaders Forum (YBLF), ACMA and ICEMA.
These efforts were centered around:

development sector cover topics such as legal issues and

• Strengthening the healthcare infrastructure

share insights on CSR policy. Some leaders who interacted

• Procuring and deploying medical equipment

with the Examplars and heard their experiences on a

• Distributing relief material such as food.

virtual platform included Mr Gopinath Govindan, Director,
Human Resources, Apraava Energy and Woman Exemplar

The focus was on reaching out to the marginalized

Programme Steering Committee members such as

and underserved communities in rural India and Tier II

Mr S Sandilya, Chairman, Eicher Motors; Ms Kaveree

and III cities. The Tele-ICU Initiative, a 24*7 remote ICU

Bamzai, Independent Journalist and Ms Vaishali Nigam

patient monitoring system aided by real-time two-

Sinha, Founding Chair, ReNew Foundation.

way audio-visuals and smart alerts, was launched with

EARLY CHILDHOOD EDUCATION

Members’ support. The project offered ICU facilities
to hospitals in Haryana and Maharashtra. To accelerate

Initiatives to strengthen Early Childhood Education (ECE)

vaccinations, especially in urban slums and rural India,

for the most vulnerable groups in society by working with

vaccination camps were organized in 15 states in close

Government, corporates and NGOs were taken forward

coordination with local medical authorities, Industry,

during the year.

NGOs and communities.

By building capacity of Anganwadi workers and using

Rehabilitation Interventions in Kerala

Building as a Learning Aid (BALA), the programme
impacted the lives of over 1500 children between the
age of 0-6 years. During the pandemic, the programme
developed home-based learning packages to ensure
continuity of learning for children.

Post the 2018 floods in Kerala, rehabilitation
interventions were initiated in Ernakulam District
in joint consultation with the state and district
authorities. The five Health Centres (PHCs in Avoly,
Chittattukara, Mulavukadu, Paravoor and Puthuvyppu

The frontline workers of the Integrated Child Development

Taluk Headquarters Hospital) selected for construction/

Scheme (ICDS) Department were trained in collaboration

renovation will directly impact at least 4 lakh

with ICDS Jammu and Kashmir and in partnership with

beneficiaries. Despite the pandemic, the construction/

J&K Association of Social Workers, which was delivered in

renovation activities of three PHCs, providing health

parallel in 3 locations in Ramban, J&K. The programme also

services to over 1.5 lakh direct beneficiaries are

included a Training of Trainers for 10 district level trainers

nearing completion and 60% work is completed in the

to ensure sustainability and continuity of inputs.

other two PHCs.

Training session undertaken as part of the CII Foundation Woman
Exemplar – COVID Awareness and Vaccination Project

Tele-ICU - A 24X7 remote ICU patient monitoring system to manage
patients without the need to be physically present at the site
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DEVELOPMENT INITIATIVES

CII engages with the Government, Industry and civil

• Enabling Industry to re-prioritize CSR strategies to

society organizations towards India’s inclusive and

address post COVID-19 challenges, such as livelihood

sustainable growth, while helping Member companies

and health

meet their social development goals by integrating
these with business goals.

• Catalyzing Industry impact through CSR on India’s
development sector that aligns with the national
priority

In 2021, CII leveraged Industry’s strength to respond
to COVID-19 challenges by supplementing and

• Promoting Industry engagement towards inclusion
with a special focus on persons with disabilities.

strengthening healthcare efforts, providing relief to
communities and supporting Government’s COVIDvaccination programme, especially under the CSR
initiatives of companies.

ADVOCACY

The Ministry of Corporate Affairs (MCA) notified the
Companies (Corporate Social Responsibility Policy)
Amendment Rules, 2021 to strengthen the CSR
ecosystem and make it increasingly impact led. The
Amendment Rules include CII recommendations such as

To make CSR an actionable business agenda, a slew of

considering COVID-19 related research and development

recommendations and presentations were made to

in new vaccines, drugs and medical devices as a CSR

both the Government as well as Industry. The vision

initiative; retaining and reconfirming that registered

is to make CSR a movement beyond Industry, with a

trusts and societies can implement and undertake CSR

view to creating a deeper and more meaningful impact,

activities; rolling over unutilized CSR funds upto 3 years;

especially in the context of the COVID-19 pandemic. To

allowing companies to offset contributions made to PM

achieve this vision, CII advocated for the following:

CARES Fund over and above the minimum prescribed
amount; including trusts and societies as holding

• Encouraging collaborative Industry action towards
large scale, high impact interventions
• Promoting Industry contribution to development,
through their CSR initiatives

authorities for capital assets created through CSR and
impact assessment for larger projects.

ACTION
Corporate Social Responsibility
To deliberate on the impact of the pandemic, coupled
with the change in the CSR norms, the ‘CSR Summit’ was
themed ‘Unprecedented Times: Rewriting the Path for
CSR’. Over 300 representatives of Industry, development
agencies, Government, entrepreneurs and innovators
attended the Summit. The event encouraged sharing
of ideas and perspectives on how CSR could become a
powerful tool for corporates to deliver on their social
commitment while aligning practice and approach to
the regulatory framework and stimulating impactful
development.
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Comprehensive relief and rehabilitation efforts with
respect to COVID-19 continued with support from
Indian Industry, international donors and partners.
The focus was on procuring and deploying medical
equipment, strengthening medical infrastructure and
distributing relief material. Existing medical equipment
was mobilized based on a mapping of needs of
hospitals across the country. Medical infrastructure
was strengthened with concentrators; bi-pap machines;
ventilators, beds in hospitals; expansion of COVID ICUs;
setting up tele-ICUs; arranging well-equipped emergency
ambulances and installing oxygen manifold systems
in hospitals.
The efforts were supplemented by CII networks
and associates such as Yi; YBLF; Indian Construction
Equipment Manufacturers Association (ICEMA), Korean
Trade Investment Promotion Agency (KOTRA) and
partners in other countries.
A spike in COVID-19 cases during the 2nd wave led
to a pressing need to establish facilities and expand
treatment coverage in high-risk states. To relieve the
already overburdened healthcare human resources, a
Tele-ICU solution was piloted, along with CII Foundation
and Industry partners, in several Government hospitals
and medical colleges in Maharashtra and Haryana. This
facility allowed remote monitoring and treatment of
patients admitted in ICUs.

Sabai grass products training under the Grass to Green Skill Project - An
Upskilling and Market Linkage Programme for Rural Artisans in South
West Bengal

Stronger Industry participation in the Government’s
COVID-19 vaccination drive was encouraged, especially
for the underserved communities, tier III and IV cities,
towns and villages. A series of vaccination camps
were held across the country with support from CII
Foundation as well as the regional and state offices.
The reverse migration and job losses triggered by the
pandemic deeply impacted livelihood, especially at
grassroots. A livelihood project, launched with support
from the Oak Foundation, focused on upskilling and
creating market linkage for rural Sabai artisans in
Jhargham, South West Bengal. Another livelihood
programme, undertaken in Alipurduar, West Bengal,
focused on helping expand businesses around local
available produce (agriculture) and the skills possessed
by women.
During the fortnightly ‘CSR POWER Hour’, Members
met with the objective of learning from each other’s
CSR initiatives and exploring ideas for collaboration on
select thematic areas such as health, livelihood, women
empowerment, amongst others.
In continuation of the ongoing Water Security and
Climate Adaptation in Rural India (WASCA) initiative
being delivered in partnership with GIZ, a regional
roundtable was held for enhancing private sector

Tour operators training being delivered under the Creating Livelihood
Opportunities Initiative in Alipurduar, West Bengal

cooperation in addressing water issues across 10
districts in 5 states.
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Special Abilities
The CII India Business and Disability Network (IBDN) is a
platform for advocacy and dialogue between companies,
NGOs/disability organizations and solution providers in
the inclusion ecosystem.
Policy recommendations were submitted to the
Department of Disability, Ministry of Social Justice
& Empowerment.

implement and foster an inclusive ecosystem within
their companies, was delivered during the year. Spread
across 9 sessions, the programme was led by 15 faculty
members. These include Indian and global experts from
the Industry and the domain.
‘Enable the Capable’, a scholarship programme, was
launched along with Rasna, to support aspirational
women with disabilities in their quest for higher
education. Fifteen women were selected for the
scholarship which aimed at promoting, encouraging and
supporting students with disabilities to help them lead
an independent life and become role models for others.

The first-ever list of India’s Best Workplaces in Diversity,
Equity and Inclusion was drawn up using the Workplace
Inclusion Index™ study. The list was announced at the
‘The Great Place Inclusion Summit’. Efforts to promote
disability inclusion within MSMEs were driven through
an interaction of the IBDN Chair with Coimbatore and
Tiruppur MSME clusters.
The ‘National Conference on Empowerment of Persons
with Disabilities’ deliberated on opportunities for

The advocacy conversation on disability inclusion was

integration and embracing the new world to move the

further amplified through the Regional Councils to

needle towards achieving inclusion goals.

encourage Members to take up the agenda in the
regions. These efforts will be supplemented by a study

The discussions were held in the context of the new

aimed at helping Industry understand the scope and

post-COVID world, where remote working, digitization

showcase demonstrable models companies can replicate

and new engagement models are re-defining the future

and adopt to become disability confident.

of work. Deliberations centred around ways to ensure
an inclusive, accessible and a barrier-free workplace to
support PwDs within the corporate sector.
The best practices shared in the publication ‘Inclusion
Best Practices Guide for Corporates: Learnings from
India Initiatives of Four Champion Companies in IT / ITeS
Sector’, were adopted by two companies during the year.

INCLUSION
BEST PRACTICES
GUIDE FOR
CORPORATES

Basis the study, a toolkit was prepared to help companies
kick-start their inclusion journey.

Key Learnings from India Initiatives of
Four Champion Companies in IT/ITEs Sector

A certification programme, designed to build a cadre
of workplace diversity champions who can advocate,
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Knowledge Partner:
v-shesh

Supported by:
Deutsche Gesellschaft fur Internationale Zusammenarbeit (GIZ) GmbH

SPORTS

For a second year in succession, the world continued
to deal with the far-reaching impact of COVID-19 on
economic and regional stability and business operations.
Despite the challenges, nations and communities across
the globe looked towards sport as an activity that could
signal the collective spirit and the resolve to overcome
the pandemic and resume human lives and economies.
India’s success at the Tokyo Olympics 2020, pushing
the country past the previous highest medal tally, was
reflective of the hard work and commitment of the
sportspersons in the midst of the pandemic. Indian
athletes produced a show to remember, bringing the
country a total of seven medals. This performance also

ADVOCACY
During the year, policy advocacy efforts were directed
at facilitating growth in domestic sales and increasing
exports of sports goods, attracting higher investment
and FDI into the sector as well as positioning India as a
global manufacturing hub. Keeping these objectives in
mind, the following issues were taken up with Ministry
of Youth Affairs and Sports (MYAS), NITI Aayog and DPIIT:
• Uniform GST rate allocation for sports goods and
fitness products
• Subsidy for international certifications cost and
approval fee of Indian sports goods

demonstrated the Government’s efforts and support in

• Rationalizing customs duty on raw materials (such

organizing training, logistics and equipment to prepare

as PU, PE, TPU, TPE, natural rubber, latex amongst

them for the Games.

others) for sports goods
• Increasing RoDTEP incentive to 7% as against that

CII continued to work along with the Sportscom Industry
Confederation to create an enabling ecosystem for
the sports sector and to help build India into a sports
focused society.

previously given under the MEIS scheme at 7%
• Developing integrated manufacturing hubs in the
Meerut and Jalandhar regions
• Preventing unintended loss and hardship being
caused since the introduction of reverse charge
mechanism on sponsorship and complete denial of
input tax credit
• Including recognized sports competitions under
schedule VII of the CSR Law, thereby expanding the
scope and nurturing budding sportspersons/athletes.
A proposal was presented to the Government to execute
a grassroot level programme as well as physical literacy
and sports competitions in the 112 aspirational districts
of the country.

ACTION
An awareness session on India’s preparations for Tokyo
Olympics, 2020 and Paralympics was organized in
collaboration with MYAS. During the session,
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and para – athletes and also shed light on
the road ahead. Eminent sportspersons, including
Mr P R Sreejesh, Goalkeeper, Indian Men’s Hockey
team and Mr Adille Sumariwalla, President, Athletics
Federation of India, shared their experiences during
the sessions.
With the country’s recent successes at various
international sporting events, India’s sports sector
seems set to make a triumphant return. Several
sessions were held during the year to build a stronger
ambition and agenda to help the sports sector harness
this potential. The session on ‘Resumption of Sports
Leagues’ discussed ways to attract investment in
the sector. During the session on ‘Good Governance
Practices in Sports’, Justice Mukul Mudgal, Head,
Governance, Audit and Compliance Committee, FIFA,
Shri Kiren Rijiju, the then Minister of Sports, emphasized
the role played by Government of India, along with
federations and players, in creating a conducive
environment for the sportspersons to strive for
excellence. He also announced a ‘Cheer Up Campaign’ with
over 6000 selfie points to be set up at railway stations
across the country to encourage the Olympics contingent.
Other key speakers at the session included Mr Jalaj Dani,
President, Sportscom Industry Confederation;
Mr Vivek Singh, Senior Vice President, Sportscom Industry
Confederation and Joint Managing Director, Procam
International; Dr Deepa Malik, Padma Shri, Khel Ratna and
Arjuna Awardee, Rio 2016 Silver Medallist, President of
Paralympics Committee of India; Mr Pullela Gopichand,
Padma Bhushan, Dronacharya, Padma Shri and Khel Ratna
Awardee and Chief National Coach Indian badminton
team; Mr M M Somaya, Arjuna Awardee, Gold Medallist
Hockey, Moscow Olympics (1980) and Former Captain of
India’s Hockey Team and Mr Gagan Narang, Padma Shri,
Khel Ratna, Arjuna Awardee and Bronze Medallist 10m Air
Rifle (Shooting) London Olympics (2012).
The sessions titled ‘Building Upon Tokyo 2020
Achievements’ and ‘Journey to Paralympics 2020 and
Beyond: Triumphs and Hurdles’ chaired by Mr Anupam
Goswami, Chairman, CII National Committee on Sports,
CEO, Mashal Sports and League Commissioner, Pro
Kabaddi, highlighted the achievements of India’s athletes
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Commodore PK Garg, CEO, TOPS, Sports Authority of
India and Mr Nic Coward, Chair, England Golf and Expert
Partner, Portas Consulting, deliberated on the need
to develop a robust framework for sports. The role of
emerging technologies and their possible impact on
sports leagues, team franchises, sports clubs, stadia and
athletes was discussed by panelists during the session
themed ‘Transformative Facets of Sports’.
The 3rd Annual General Meeting of Sportcom saw
Mr Amitabh Kant, CEO, NITI Aayog, urging the Industry
to forge collaborations with the Government to
create a thriving sports ecosystem in the country. He
encouraged the Industry to seize the opportunities
arising out of the need to make India’s sports stadiums
economically viable through optimal utilization;
directing CSR funds for developing sports; creating
an Industry driven programme aimed at shifting the
outlook towards sports and promoting sports that
have not yet reached their full potential. Mr Kant also
interacted with industry leaders including Mr Jalaj Dani;
Mr Vivek Singh and Mr Udit Sheth, Secretary, Sportscom
and Founder and Managing Director, SE TransStadia.

YOUTH POWER

YOUNG INDIANS

youth organization in the country. A family of over 4000

CII’s Young Indians (Yi) journey, that entered its 20th year

by over 33% during the year. The launch of international

in 2021, has achieved significant milestones that will

membership created a platform for young progressive

define the reach and impact of the movement across

Indians from across the globe to join the mission to

the globe for years to come. Over the last two decades,

create a strong and vibrant future for the country.

young leaders across 57 chapters, the movement grew

the Yi movement has evolved into a dynamic community
of young compassionate leaders representing

During the year, Yi engaged with 30,000 YUVA college

entrepreneurs, business owners, professionals and

students, over 3,29,000 school children and 118 rural

influencers under the age of 45. The Members pursue

communities across the country. New chapters were

three founding pillars of Nation Building, Youth

launched in Dindigul, Gurugram and Howrah; 148 MoUs

Leadership and Thought Leadership through a slew of

were signed with colleges for the YUVA programmes;

activities. The movement built impactful stakeholder

158 MoUs were signed with schools to drive the Thalir

participation towards its vision to converge, lead, co-

programme and over 3000 activities were conducted

create and influence India’s future.

across India under various projects and initiatives.

Shri Narendra Modi, Prime Minister of India expressed

The year started with a vision and theme to lead in

admiration for Yi’s work aimed at inspiring India’s youth

creating more immersive experiences; giving back to the

and integrating the efforts with the ‘Mahayagna’ of

community while continuing to work towards the larger

nation building, taking it to greater heights.

goals of nation building and transformational leadership
and engaging and impacting stakeholders. The initiatives

Through the work on the founding pillars, Yi made

are collectively known by the acronym MYTRI - Members,

substantial progress in getting established as a leading

Yuva, Thalir and Rural.
During the devastating 2nd wave of COVID-19, more
than 2 million people were helped through relief
activities, oxygen banks, medical resources, blood and
plasma donation camps. Infographic campaigns for
reinforcing COVID-19 appropriate behaviour, vaccination
awareness, vaccination drives and mental health support
were also launched.
Exemplifying Yi’s ‘We Can, We Will’ spirit, Members
actively participated in the many firsts launched
during the year. Starting with a representation at the
prestigious COP26 Summit in Glasgow, Scotland for
action on Climate Change, Yi also organized the 1st
Climate Week with more than 250 activities of tree
plantation and urban reforestation following the

Prime Minister Narendra Modi's message for CII Young Indians

CII Annual Report 2021-22

177

Delegates at TakePride 2021 in Hyderabad

Miyawaki concept. The 1st edition of ‘Future Summit – A

Transplant Organization (NOTTO) issued Donor Cards to

Youth Conclave’ saw 17,500 YUVA Members and college

Members pledging to donate organs under the Gift an

students ideate on the future of health, infrastructure,

Organ project. Yi led the first ever civilian learning mission

travel, life, agriculture, technology and education. The

to Lal Bahadur Shastri National Academy of Administration

175 teams that participated in the 1 edition of ‘IDS 1.0

(LBSNAA), Mussoorie, aimed at providing insights on

Innovation Challenge’ shared actionable and impactful

the Government’s functioning. The Mission enabled

ideas on climate change, accessibility, road safety,

participants to develop a mindset of strategic leadership

agriculture, rural livelihood and reimagining education.

and leading change.

st

The partnership with Stanford Business School, to bring
the first cohort of the Seed Spark programme for scaling

The special interest groups on road runners, golf, books,

up start-ups, was launched with 8 Members. The 13

food, angel investors and angel networking took forward

Rural Smart Learning Centers, installed to make digital

the objective of enabling leadership through opportunities

education possible for children and adults in rural areas,

to learn, share and grow. Other special initiatives such

scaled up the numbers to 32 centers.

as Inner Circle and TogetHer Tribe further reinforced
this objective through experiential learning and bonding

At the 1st COVID Roundtable on ‘Actions Beyond the 2nd

amongst Members.

Wave’, Dr Saumya Swaminathan, Chief Scientist, World
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Health Organization was joined by representatives

Designed to equip Yi leaders with frameworks and tools to

from Israel, Singapore, UK and USA in interacting with

become compassionate effective leaders, the Yi Leaders

Yi Members. The 1st edition of ‘Communique on Action

Fellowship Programme helps widen perspectives. Aimed at

for COVID-19’ included dialogues on mental health and

enhancing understanding, it also aligns Chapter Co-Chairs

podcasts on the theme ‘Hope Over Fear’. Alliances were

with Yi’s principles. The specially curated programme

formed with All India Council for Technical Education;

‘Re-Invent - The Way Ahead for Chapter Chairs’ provided

Ministry of Education; UNICEF; YourDost; CII Foundation

participants an opportunity to introspect and reflect on

and other prestigious organizations to strengthen Yi’s

leadership, personal awareness, power of emotions, values,

work on nation building and thought leadership.

limitations and challenges, depth intelligence and wellness.

Advocacy for projects and initiatives was driven through

The social media campaigns and other communication

a series of initiatives including a special interactive

activities successfully enhanced reach and engagement

session with young Parliamentarians. While the ‘Masoom

with youth. With more than 70,000 followers on social

Week’ helped build considerable traction in advocacy

media, Yi’s campaigns and posts received over 1000

around child safety, the ‘2nd Annual Masoom Summit’

engagements and more than 1,00,000 impressions. Some

was addressed by Smt Smriti Zubin Irani, Minister of

of the key campaigns included ‘TikaNahiTohSabPhika’; Back

Women and Child Development, further strengthening

to Basics-COVID Appropriate Behaviour; Join Yi; Yi open

Project Masoom. The National Organ and Tissue

letter to Youth; Reels with Yi and Climate Action Week.
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Yi Learning mission and workshop on strategic leadership at the Lal Bahadur Shastri National Academy of Administration, Mussoorie

explored opportunities through bilateral business

BHARATIYA YUVA
SHAKTI TRUST

meetings with Canada, Germany, Mexico and

India saw a large number of jobs being created by the

South Africa.

services sector over the past decade. With an estimated

The Yi delegation to the virtual edition of G20
Young Entrepreneurs Alliance Summit, Italy

increase in demand to over 10 million jobs annually,
Yi organized its Annual Flagship Event ‘Yi

a vigorous entrepreneurship development effort has

TakePride 2022’ with over 300 delegates from

become critical to employment sustainability. Bharatiya

57 chapters. The programme for the two days

Yuva Shakti Trust (BYST), a not-for-profit organization

included leadership talks; dialogues on public

established in 1992, primarily assists disadvantaged

policy with young parliamentarians and specially

Indian youth in developing business ideas into viable

curated lifestyle experiences around golf and

enterprises under the guidance of a mentor. BYST

cricket. Sessions on wealth management and

supports underprivileged young entrepreneurs through

investments were also included in the schedule.

counselling, access to finance, training, business plan
development, monitoring, mentoring and networking.

A MoU was signed with All India Council for

Since BYST’s inception, CII has offered their unstinted

Technical Education (AICTE) during the ‘Yi Annual

support to the organization’s endeavours.

Day 2021’.The partnership facilitates access to
AICTE affiliated colleges across India to connect
and engage with students in building a youth
leadership with futuristic thought processes.
Yi’s power is represented in the strength and
capability to bring forth tremendous change in
India’s youth. While leading by action, Members
were encouraged to play their part in making the
voice of every young Indian matter.

BYST felicitated its Grampreneurs - Winners of the Vijayalakshmi Das
Entrepreneurship Awards 2021 in New Delhi
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A MoU was signed with HDFC Bank to promote
entrepreneurship and innovation amongst
underprivileged youth in Andhra Pradesh, Telangana
and Western Maharashtra. The BYST-HDFC Bank Young
Grampreneurs® Development Programme envisages
creation of 500 entrepreneurs over a period of 3 years in
Kolhapur, Satara and Sangli districts of Maharashtra.
Namaste Grampreneurs®, a toll-free helpline, was
launched to connect potential entrepreneurs and
mentors with BYST. This number is expected to
accelerate mentoring and build capacity to support
struggling small businesses.

ADVOCACY

ACTION

BYST expanded its presence through sub-regional

Mr Nick Low, British Deputy High Commissioner;

clusters in Andhra Pradesh (Vijaywada); Jharkhand

Mr Udaya Narayan Das, OAS, Additional Secretary,

(Ranchi); Maharashtra (Pune, Aurangabad, Wardha,

MSME, Government of Odisha and Mr Subroto Bagchi,

Satara, Sangli and Kolhapur); NCR Delhi (Faridabad

Chairman, Odisha Skill Development Authority graced

and Gurgaon); Odisha (Rayagada and Bhubaneshwar);

the digital event on ‘Nurturing Grampreneurs® for

Rajasthan (Sikar); Tamil Nadu (Chennai); Telangana

Sustainable Growth’, organized along with FCDO

(Hyderabad) and Uttarakhand (Udham Singh Nagar).

Foundation. More than 1000 participants attended

The organization also supported Youth Business

the event.

International (YBI) in setting up programmes in China,
Mauritius, Nepal, Philippines and Sri Lanka.

‘Network is Networth’ , these words spoken by Yogesh

Celebrating 30 years of service to the nation and India’s

Gawande, a BYST-supported entrepreneur at ‘YBI’s

youth, entrepreneurs were supported with funding

Annual Global Goals Summit’ became a catchphrase

of about INR 407 crore. A total of 8,25,290 youth

and a quick hashtag, during the year. To recognize 20

were connected through outreach and counselling

years of the mentoring movement, YBI celebrated the

initiatives. Several BYST supported entrepreneurs have

contribution of volunteers worldwide with a series of

become youth icons having won 69 national and 27

regional mentoring events and activities. These included

international awards. About 10% of the total supported

‘Mentor Recognition Awards’ at the national, regional

entrepreneurs have turned millionaires.

and global levels. BYST led the regional mentoring event
for the Asia Region.

BYST Impact Since 1992*
Youth reached and counselled

8,64,651

Awards and Accolades

Youth trained

44,625

BYST-JPM supported entrepreneur Ms Amruta Mangale

Youth financed (through banks)
and mentored

10,347

Employment generated
(direct and indirect)

3,34,402

International (YBI), UK.

Mentors inducted, trained and
accredited

7991

Four BYST-supported entrepreneurs (Ms Vaishali

Loans (INR crore)

424.37

National awards

69

International awards

27

*As of 31 December 2021
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from Pune won the prestigious ‘Young Entrepreneur
of the Year’ 2020 award presented by Youth Business

Patil; Ms Lallita Devi Shing; Dr Neelima Tippavalhala
and Ms Sridevi T R) were conferred the Vijayalakshmi
Das Entrepreneurship Awards, organized by SATYA
MicroCapital Ltd, on Women’s Day 2021.

INDIAN WOMEN NETWORK

Although several women have achieved tremendous
professional success, including holding the highest offices
in the country, the larger reality in terms of gender parity
leaves much to be desired. Even though the vision for
gender parity at the labour force level exists, the situation
on the ground continues to remain unsatisfactory.
CII’s Indian Women Network (IWN), launched in 2013,
was envisioned as the largest network for career women.
The initiative aims to co-create ecosystems that enable
women to achieve their full economic potential. IWN
works with students to build skills and make them
workplace ready.
Initiatives are undertaken with women at work to
accelerate inclusion, growth and leadership; with Industry
to build capacity and facilitate their journey of inclusion
and with the Government to share practice-based

identified as a valued input for professional women, will

inputs to strengthen policies and programmes. Courses

continue to reach out to women across the country.

on entrepreneurship and personal branding, besides
mentorship opportunities to help professional women

The ‘CII Indian Women Network (CII IWN) Annual Global

hone their skills and unleash their potential,

Women Leadership Summit – IGNITE’ was organized

are offered.

with the theme ‘Embracing Change: The Future Lies
with Us’. The Summit was attended by delegates from

The CII National Committee on Women Empowerment

the Government, Industry and academia. Deliberations

and the CII IWN together identified issues and developed

centred around ways to accelerate gender mainstreaming

a roadmap for enhancing gender parity in the nation’s

for a sustainable tomorrow, increasing women’s

workforce.

participation in the workforce and breaking gender
stereotypes.

With a view to building capacity of professional women
and to enable women in the mid-leadership level to move

The Summit was addressed by Smt Smriti Zubin Irani,

up the ladder, 100 mentor-mentee pairs were launched in

Minister for Women and Child Development. Ms Vaishali

the Southern Region. In view of the COVID-19 pandemic,

Nigam Sinha, Chairperson, CII National Committee on

numerous knowledge sessions were organized to

Women Empowerment and IWN and Chief Sustainability

highlight personal leadership journeys, personal branding

Officer of ReNew Power; Ms Sarita Reddy, Co-Chairperson,

and upskilling.

CII National Committee on Women Empowerment and CII
IWN and Executive Director – Gayatri Sugars and

‘CII IWN Gender Parity Awards’ were instituted to

Ms Rhea Mazumdar Singhal, Chairperson, CII IWN

encourage Industry to adopt gender parity and inclusion

Chairperson Northern Region, Nari Shakti Puruskar winner

of women in the workforce. The knowledge series,

and CEO, Ecoware, amongst others joined the summit.
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COVID-19 REHABILITATION AND VACCINATION DRIVE
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CII IN THE REGIONS
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EASTERN REGION

CII Eastern Region (CII ER) focused on harnessing the
growth potential of the five constituent states and
channelized the region’s strengths by integrating the
5 Is - Image, Innovation, Infrastructure, Investment and
Vijay Dewan
Chairman, CII Eastern Region
Managing Director
Apeejay Surrendra Park Hotels Ltd

Inclusiveness. To bring global focus efforts were
directed at positioning the region as a hub of growth.
Work was also driven towards building Industry connect
and encouraging investment by promoting ease of
doing business as well as connectivity. The endeavour

• To create a level playing field for sustainable

was to build a strong ecosystem to make the region a

development, either waive fixed electricity charges

favoured destination for entrepreneurs. The emphasis

for first 5 years of operations as well as the security

was on building a sustainable Brand East through a

deposit required for obtaining electricity connection

series of initiatives and in close coordination with

or institute some other payback / deferment

the stakeholders.

mechanism
• Amend the building by-laws to boost building

ADVOCACY
During the year, CII ER’s advocacy efforts centred
around solving Members’ issues related to daily
operations, Electricity Act 2021, late payment surcharge,
procurement policy for MSMEs and working hours in the
IT / ITeS sectors, amongst others.
Reports on sectors such as power, banking and finance,
skilling and future mobility, as well as on large cardamom
and lockdown exit strategies, provided insights on action

construction activity
• Revise the Patna Masterplan to earmark 3% of total
land as industrial land to accommodate existing
Industry, fix construction costs per square foot in
line with the CPWD norms and reduce stamp duty on
registration from 6% to 2%, as applicable in some
other states
• Reduce court fees to 2%, with an upper limit of
INR 30,000.

required to create an enabling ecosystem. CII continued

Chhattisgarh

to make recommendations to state governments and

• Representations on grid interactive distributed

engaged with senior Government officials in the policy

renewable energy sources were submitted to the

formation process, with a view to creating an enabling

Chhattisgarh State Electricity Regulatory Commission

ecosystem for bolstering economic growth during the
ongoing pandemic. Some key representations include:

Bihar
• In addition to interest reimbursement under BIPP

• A request was made to the Government to ask Oil
Marketing Companies (OMCs) to invite Chhattisgarh
based manufacturing companies to enter into a longterm bipartite agreement for supply of denatured
anhydrous ethanol.

2016, granted under the Textile Policy, consider giving

186

an equivalent special incentive to Khadi institutions

Other policy related issues discussed with the

and 100% reimbursement and 100% waiver of stamp

Government included the Product Linked Incentive

duty to textile companies

(PLI) Scheme for specialty steel issued by the Ministry
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From L to R: Ranjot Singh, Vice Chairman, CII Jamshedpur Zonal Council and MD, Emdet Jamshedpur Pvt Ltd; Tapas Sahu, Vice Chairman, CII Jharkhand
State Council and MD & CEO, Highco Engineers Pvt Ltd; Neeraj Kant, Past Chairman, CII Jharkhand State Council and MD, The Indian Steel & Wire Products Ltd; Gopal Kumar, Chief Inspector of Factories, Government of Jharkhand; Chanakya Chaudhary, Chairman, CII Jharkhand State Council and Vice
President - Corporate Services, Tata Steel Ltd; Neeraj Sinha, Convenor, CII Jharkhand Safety Panel & Chief - Safety, Tata Steel Ltd at the CII Jharkhand
Industrial Safety Conclave in Jamshedpur

of Steel; incentivizing setting up of low-grade iron ore
beneficiation plants; discounting the royalty on tailing
generated during beneficiation based on percentage
Fe grade; reducing in Parallel Operation Charges (POC);

• Reduce Performance Security from the current 5-10%
to 3% of the contract value
• Promulgate an ordnance regarding the Jharkhand Kar
Samadhan Yojna, 2021

reducing VAT on High-Speed Diesel (HSD) for mining and

• Fast-track iron ore availability from Jharkhand mines

manufacturing and offering additional incentives to the

• Ease the cable laying process prevailing in

food processing sector to attract more investors.

Jharkhand
The State Government was requested to:
• Launch an amnesty scheme to dispose legacy cases

the State.

Odisha
A representation was made to the Odisha Mining
Corporation, Department of Steel and Mines to regulate

pertaining to commercial tax such as Jharkhand Value

raw material prices, especially iron ore and bauxite.

Added Tax, Central Sales Tax and Entry Tax upon

Detailed discussions were held with IPICOL for revamping

partial payment of tax and allow complete relief on

the GoSwift Portal to make it more investor friendly.

account of interest and penalty

Recommendations to improve coal availability and usage

Naveen Patnaik, Chief Minister of Odisha addressing delegates at Enterprise Odisha. From L to R: Dr Ramakrushna Padhy, Associate Professor, Operations
Management, IIM Sambalpur; Ashok Bal, MD, Brahmani River Pellets Ltd; M K Gupta, CMD, Gupta Power and Infrastructure Ltd; Hemant Sharma, Principal
Secretary, Department of Industries and Chairman, IPICOL Government of Odisha; Manish Kharbanda, Chairman, CII Odisha State Council and Group Head
Legal, CSR & Sustainability Jindal Steel and Power Ltd and Dr Ranjit Rath, CMD, Mineral Exploration Corporation Ltd
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in the State were aimed at addressing the intermittent

extension of capital investment subsidy benefits to

shortage of the resource in the State. In view of the

medium category MSMEs to enable them to bid for new

ongoing pandemic, the Government was urged to

projects; removal of NoC and renewal of fire license

consider regulating the electricity and water tariffs and

for older units; transfer of pollution and factory license

charge companies based on usage rather than on the

departments from Haldia to Jhargram to reduce long

terms laid down in contracts signed in pre-COVID times. A

distance travel and abolition of service charge for new

request was made to offer operational incentives to help

electricity connections.

the tourism industry overcome financial losses caused by
the pandemic.

The Government was also requested to consider
reducing the manpower increase criteria laid down

CII also engaged with senior Government officials on the

under Banglashree Scheme to 5% for high technology

need for simplifying fire compliance guidelines laid under

driven sectors and to remove the cess on inland mining,

the Factories and Boilers Act for operational MSMEs,

especially in the interiors.

creating awareness about the benefits of Intellectual
Property Rights (IPR) and ways of making IPR a recurring
revenue model for MSMEs.

West Bengal

ACTION
CII ER created platforms for deliberations amongst
stakeholders and encouraged action towards
sustainable economic growth and development and

With a view to improving the business climate and

towards enhancing competitiveness with inclusivity.

enhancing the investment attractiveness of the State, it

The region focused on lives and livelihood, digitization,

was suggested that a ‘Settlement of Disputes Scheme’

disruption, emerging technologies, multimodal

be launched with respect to the WBIS 1999. Given the

transport, future mobility, Industry 4.0 and governance.

critical state of the printing industry, the Government was

COVID-19 lockdown exit strategies were shared with the

requested to refund 90% of SGST to MSME printing units,

state governments in the region.

in line with the Industrial Promotion Scheme granted to
various sectors under the VAT Act and to create a formal

Sessions were designed around GST audit, GST-ITC, GST

mechanism for inviting bids from eligible MSME printers.

refunds, input tax credit, foreign exchange rates and its
impact on international business. Start-ups being the

A slew of suggestions were made to create a growth

focus of the year, mentoring and handholding sessions

environment for MSMEs in the State. These included:

were organized for such entrepreneurs. The 11-day

Srikant Mahato, Minister of State, Department of MSME and Textiles, Government of West Bengal; Malay Ghatak, Minister-In-Charge, Law, Judicial and
Public Works Department, Government of West Bengal; Chandranath Sinha, Minister-In-Charge, Department of MSME and Textiles, Government of West
Bengal with senior officials and industry leaders at the West Bengal - SYNERGY in Durgapur
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exposition and training held in Odisha was very well

‘Financial Clinics’, a series of virtual weekly sessions,

received by the beneficiaries. The importance of an

advised MSMEs on financial issues on a real time basis. The

innovative approach and collaboration in helping the

clinics will also bring forth suggestions for policy advocacy

industry and its ecosystem to become smarter and grow

and provide advisory and consultancy support under the

fast sustainably was discussed by thought leaders.

aegis of CII SME Finance Facilitation Centre.

With a view to creating awareness about the skills

The ‘Synergy’ initiative in West Bengal, launched along

required to enhance employability, an industry -

with the Government of West Bengal, focused on

academia interface was created, in partnership with

addressing the issues in setting up and operating MSME

Higher Education Department, Government of West

units. Various Government departments related to

Bengal for students and their mentors.

MSMEs, bank/financial institutions and service providers
came together under this initiative to hold one-on-one

A sustainability project was launched to make the

meetings with entrepreneurs and provide customized

Syama Prasad Mookerjee Port Trust (SMPT) green and

solutions.

sustainable and to align its activities with the Maritime
India Vision (MIV) 2030.

MSMEs

AGRICULTURE AND FOOD PROCESSING
While the opportunities for investment and collaboration
as well as projects for SMEs were highlighted during

Given that MSMEs are the fulcrum of any emerging

the ‘Food Processing Conclave’, the ‘Farmers’ Connect’

economy, efforts to make them globally competitive

saw Government officials from the Eastern and North

through innovation, market linkages and resilience

Eastern states speak on policies, the Indian food system,

continued.

agricultural credit and market linkages, amongst others.

The 3rd edition of the ‘Jharkhand MSME Conclave’

The webinar themed ‘Fisheries: An Instrument of Inclusive

was a platform to highlight emerging opportunities,

Economic Development’, organized in collaboration

exchange ideas and evolve a roadmap for MSMEs to play

with the Directorate of Fisheries, Government of Bihar,

a meaningful role in the nation’s growth. The Conclave

saw participation from 75 FPOs, farmers and other

deliberated on important MSME related topics including

stakeholders.

Government schemes, financing, managing businesses
in the current scenario and challenges and opportunities
for start-ups and innovation. The ‘MSME Conclave 2021:
Focus West Bengal’ centered on policy advocacy; State
Approved Industrial Parks (SAIP) schemes; integrated
textile hub; digital transformation and financial services,
amongst others.

SPECIAL INITIATIVES
A range of platforms was created for stakeholders to
come together, deliberate, debate and learn from the
global best. The ‘CII Brand Conclave’ celebrated its journey
of two decades of excellence in brand movement with
Professor David Aaker, iconic brand marketing legend and
Dr Erich Joachimsthaler who addressed around 700 brand
decision makers and marketing heads.
Emerging technologies, process innovations that may
emerge from these technologies in the current business
environment, the need for devising new strategies to
reset business growth and workplaces were the focus
areas of ‘ICT East’.
The ‘East India Summit’ focused on ‘Building Eastern India’
by integrating the 5Is through port, railways, aviation
infrastructure and future mobility. While Australia,
CII Annual Report 2021-22
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Bangladesh, Germany, South Korea, UK and USA were

and the Government to discuss cross-sector innovations

country partners, Assam, Jharkhand, Odisha, Mizoram,

and focused on enhancing business capabilities of

Tripura and West Bengal were the state partners.

social enterprises to cultivate a purpose-driven mindset

The deliberations at the Summit concluded with the

amongst businesses.

suggestion that CII set up a Monetization Advisory
Task Force along with the Government to identify

The ‘Conference on Inclusive Development: Charting a

the assets to be monetized under the National

Roadmap for Equity’ was aimed at developing an action

Monetization Pipeline (NMP) to boost infrastructure

plan for Member companies to implement affirmative

growth in East and North-East and to make policy

action policies. The focus was on enabling companies

recommendations to align to the market demand.

to leverage their business value chains and corporate
social responsibility initiatives in ensuring inclusion and

Flagship conferences organized during the year

enhancing equitable access to education, employability,

included the Banking Colloquium; Healthcare

employment and entrepreneurship.

East; Nursing Conclave; Energy Conclave; Logistics
Colloquium; IR Conclave; Jharkhand Mining Conclave;

During the 2nd edition of ‘Skill East Conclave’, speakers

Manufacturing Conclave and Financial Markets

shared strategies to establish the next generation of

Conclave. The other notable initiatives included the

nation builders, with a focus on developing a fit for

Safety Symposium and Exposition, Food Processing

future workforce. The Summit discussed the causes of

Conclave; conferences on mining automation, metal

interruption to skill development, the future of work in a

and mining, ICT B2B linkages, masterclasses on

digital economy and the need for developing a

negotiation and managing skills, webinars on family

skilled ecosystem.

business management, facilitating international
business in the East, corporate governance, GST

Enhancing the quality of life for tribal communities

refunds and related issues.

and carving a path for them to join the mainstream of
development were the key aspect of deliberations at

BEYOND BUSINESS
‘Impact East’, a multi-stakeholder dialogue looked at
the social sector’s power and purposes, deep dived
into its history and explored its boundaries, limitations
and opportunities. The initiative had special focus
on the contribution and role of social investment in
dismantling inequities. The 5 masterclasses under this
initiative brought together corporates, practitioners,
fundraisers, scholars and advisors to critically evaluate
prevalent principles and trends in grant making,
investing and re-envisioning how the field could
evolve further.
The 3rd edition of ‘Social Enterprise Conclave’ themed
‘Innovate, Invest, Impact – Getting the Growth Back’
focused on creating a framework and a conducive
environment for social enterprises to shape India’s
development journey. The Conclave fostered
deliberations on promoting entrepreneurship and
innovation as agents of positive social change;
provided a platform for social entrepreneurs,
innovators, NGOs, businesses, investors, academics
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the 4th edition of ‘Jharkhand Tribal Development Meet’.
Senior Government officials, thought leaders from the
Industry and civil society joined other key stakeholders
in prioritizing and addressing issues pertaining to
tribal communities which hinder the nation’s overall
development. Challenges and opportunities in
economic development, policies for employment and
entrepreneurship and success stories were shared
during the meet.

Industry best practices in handholding society and

showcased ‘The Power of Thoughts’ during the year,

the Government of Odisha through the COVID-19

the Odisha Chapter felicitated 5 leading transgender

second wave were shared during the ‘Dialogue on CSR:

entrepreneurs and will continue to support women

#Industies@COVID19’.

entrepreneurs from the grassroots under the tagline
‘Wings for Resilience’.

Sabai ropes are ingrained in the culture of Odisha and
the eastern rural areas of West Bengal. With a view to
revive this source of income for the rural populations
in these areas, a pilot project was launched in 2019 for
training 100 artisans on product diversification, building
market linkages and branding. During the pandemic, this
group earned INR 13.81 lakh leading to an expansion
of the project to 500 artisans. To make this initiative
sustainable a producer group company will be set up
with an exclusive brand identity.

RECOGNITION OF EXCELLENCE
During the year, companies were recognized for
exemplary work and acknowledged for implementing
benchmark practices in fields such as safety, health and
environment, energy conservation, quality, green and

MEMBERSHIP ENGAGEMENT
To further deepen Members’ engagement, the region
organized 15 Member meets, 19 roadshows, 11
induction sessions and met around 802 Members at
their premises across the 5 states. Daily newsletters
were issued during the lockdown to disseminate CII’s
regional activities to the Membership. A total of 177
issues were pursued on behalf of the Membership.

Publications
Reports and studies, that served as referral points
for Industry leaders, Government and the civil society
across a spectrum of topics, were released during
the year:

clean industry, supervisory and work skills.

• CII - BCG Report on Reforms in India’s Power Sector:

INDIAN WOMEN NETWORK

• Recommendation Paper on Four Investment Ready

Progress So Far and The Road Ahead

The Jharkhand, Odisha and West Bengal chapters of
the Indian Women Network rolled out initiatives in
leadership, entrepreneurship and safe workplaces,
amongst others. The 2nd edition of ‘Women
Leaderpreneurship Conclave - Rekindling Aspirations’
saw leading women entrepreneurs and dynamic
corporate leaders share the importance of gender

Emerging Sectors of Odisha
• CII - Resurgent Report on Analysis of Current Indian
Capital Markets and Future Expectations
• CII - Sumedha Report on Banking: Time to Learn,
Unlearn and Relearn Models
• CII - KPMG Report: An Insight into East and
Northeast India from a Skilling Vantage Point

diversity and advantages of garnering women’s

• White Paper on Future Mobility

unique perspectives in building bigger, bolder,

• Status Paper on Large Cardamom

smarter businesses. While the Jharkhand IWN Chapter

• CSR Compendium 2021
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NORTH EASTERN REGION

During the year, CII North Eastern Region (CII NER)
concentrated on strengthening the overall ecosystem
to overcome challenges created by the COVID-19

ACTION
MSME DEVELOPMENT

pandemic. The initiatives drove the development of

Understanding and addressing issues related to creating

agarbatti, agarwood, bamboo, healthcare, MSME

competition differentiators and encouraging partnerships

development, oil and gas and water. Efforts were

with large companies are critical to sustainable growth

made to encourage investments in the region and

of MSMEs. The ‘North East MSME Conclave’, themed

to align the corporate social responsibility actions

‘Building Competitiveness for Leveraging Opportunities’

towards providing COVID-19 relief material to state

deliberated on these and other procedural issues inherent

governments.

to MSMEs operating in the region. Aimed at bridging the
gap between bankers and entrepreneurs, the Conclave

ADVOCACY
A CII delegation led by Mr Abhijit Barooah, Chairman,
CII NE Council and Managing Director, Premier
Cryogenics Ltd called on Dr Himanta Biswa Sarma on

also hosted an interaction with some leading banks in
the region.

OIL AND GAS

his appointment as Chief Minister of Assam. During

Oil, gas and petrochemicals companies face several issues

the deliberations, the delegation explored areas such

with respect to compliance with regulations and standards

as skill development, investment promotion and

related to environment protection. These challenges are

healthcare to jointly work with the Government

further aggravated because of the highly variable volume

of Assam.

and pollution load of the wastewater generated by the
sectors. The session on ‘Water Treatment in Hydrocarbon
Industry - Protecting Environment and Investments in Oil
& Gas and Petrochemicals Sectors’ highlighted solutions
available for wastewater treatment by these sectors.

CLEAN ENERGY
In the context of a growing climate change movement,
Net Zero and carbon neutral commitments are on the
rise, by corporates as well as by countries. The workshop
on ‘Energy Transition and Achieving Net Zero Emission
Targets’ was organized to understand the ecosystem of
future fuels, the transitional pathways for energy systems
and share global best practices in achieving net zero
targets. The Session presented an overview of net zero
emissions and deliberated on the key takeaways from the
COP26. Examples of initiatives taken by international oil
and gas companies such as BP, Chevron, Repsol and Shell
Dr Himanta Biswa Sarma, Chief Minister of Assam meeting CII delegation
headed by Abhijit Barooah, Chairman, CII North East Council and MD,
Premier Cryogenics Ltd in Guwahati
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for achieving net zero targets were shared.

The first-ever two-day ‘Buyer-Seller Meet’ was organized,
in collaboration with Government of Tripura and
Tripura SCATFORM Project, to deliberate on building an
economically viable agarwood industry in the state.

INVESTMENT PROMOTION
The ‘East India Summit’ provided a platform to invite
investments in sectors of focus for different states of
the region. The Assam session focused on ‘Creating
a Sustainable Infrastructure Roadmap’ with special

AGARBATTI AND BAMBOO

emphasis on investment opportunities in transport and
logistics. The Mizoram session deliberated on growth

Currently agarbatti manufacturers from the region

opportunities and how the development of logistics

import almost 50% of their jigat requirement from

would aid in sustainable and inclusive growth of Industry

Malaysia, Thailand and Vietnam. While North East India

in the State. During the Tripura session, the spotlight was

is rich in biodiversity, it has remained largely unexplored

on investment opportunities offered by bamboo, food

for natural plant-based substitutes to jigat, a key binding

processing, rubber and tourism sectors.

material for agarbattis. The Webinar on ‘Jigat Cultivation
and Sustaining Growth for Self-Sustenance of Agarbatti

HEALTHCARE

Industry’ was aimed at promoting the industry and

The opportunities and challenges in developing an

exploring alternatives to jigat.

efficient healthcare ecosystem in the region were brought
to the fore during the ‘North East Healthcare Conclave’.

The Conference on ‘Bamboo – Challenges, Opportunities
and The Way Forward’, held in association with the
Government of Nagaland, deliberated on strategies
to improve bamboo plantation in the region, besides
improving design and market linkages for the
entrepreneurs in this sector.

AGARWOOD

COVID-19 INITIATIVES
To support the fight against COVID-19 oxygen
concentrators, cylinders and oximeters were provided
to Administrations of Kamrup (Rural), Assam; Aizawl,
Mizoram and Sepahijala , Tripura in collaboration with the
CII Foundation. COVID-19 relief materials such as surgical
and N95 masks and oximeters were provided to the

Tripura boasts of about 5 million trees, mostly on private

Government of Manipur with support from Members. A

land, which positions the State as an ideal destination

vaccination camp was also organized in Aizawl.

for agarwood trade and exports. With an ambitious
plan to generate a business of INR 2000 crore from

Based on a request made by CII during the 2nd wave, the

agarwood over the next three years, the Government

Governments of Assam, Manipur and Sikkim allowed

of Tripura notified the Tripura Agarwood Policy 2021.

home deliveries by companies across districts.

Biplab Kumar Deb, Chief Minister of Tripura (5th from left) interacting with the sellers at the Buyer and Seller Meet on the Agarwood Products of Tripura
in Agartala
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NORTHERN REGION

CII Northern Region (CII NR) works in the seven states
of Delhi, Haryana, Himachal Pradesh, Punjab, Rajasthan,
Uttarakhand and Uttar Pradesh and the three union
territories of Chandigarh, Jammu & Kashmir and Ladakh.
Considered one of the most resourceful regions in the

Abhimanyu Munjal
Chairman, CII Northern Region
Joint MD and CEO
Hero FinCorp Ltd

country, it accounts for around 30.7% of the national
GDP, 32% of the country’s total area and 27% of the
population. The region offers distinct advantages such as
abundant natural resources, robust infrastructure, huge
demographic dividend, a strong domestic consumer
market and most importantly, the entrepreneurial
zeal. The confluence of these and other favourable
factors offers the region an unprecedented window of
opportunities to be an attractive investment destination
and a front-runner in India’s growth story.

the changing circumstances, the need for creating
digital platforms for business continuity and
for strengthening competitiveness of Member
organizations. The region’s engagement with
various task forces and committees of the state
governments resulted in key policy outcomes.

ADVOCACY

ACCEPTED RECOMMENDATIONS

ENABLING POLICY FRAMEWORK

Delhi

In a post COVID-19 scenario, as the states gradually
began to ease restrictions and open up, the 2nd wave of
infections derailed economies and impacted lives. During
the year, CII NR focused on the strategic and important
task of vaccination rollout, working with multiple
stakeholders to expand private sector participation and

• Allow e-commerce marketplaces to deliver
essential products and services, during the graded
relaxation of lockdown restrictions
• Special COVID-19 vaccination drive for Delhi
students going overseas for education
• Set up an oxygen generation plant in Delhi.

provide the inputs required for this massive exercise.

Himachal Pradesh
Engaging continuously, with both the Central and
state governments, the region put forth more than
170 policy recommendations based on an analysis of

• Inclusion of NBFCs in the essential services list
• Deferment of the last date of electricity bill
payment to the first week of June 2021, without
any late payment surcharge
• Waiver of electricity demand charges
• Allow movement of industrial workforce during
night curfew.

Haryana
• Encourage Industry participation in ramping up
Ramdas Athawale, Minister of State for Social Justice and Empowerment
speaking at an interactive session in Lucknow
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the vaccination programme
• Include NBFCs and HFCs in essential services and

Manohar Lal, Chief Minister of Haryana addressing participants during the PHARMASCOPE Conference

allowing them to operate with pre-determined staff

Corporation (PSIDC) and Punjab Financial

during lockdown

Corporation (PFC)

• Allow movement of ‘B’ and ‘C’ shift workers during
night curfew
• Permit resumption of oxygen supply for industrial use
• During the lockdown, allow inter-state movement
of those living in Haryana and working in Himachal
Pradesh
• Update ‘Saral Haryana’ portal for hassle free

• Settlement of Value-Added Tax (VAT) cases relating
to financial years 2014-15, 2015-16 and 2016-17
• Relaxing the condition of reducing passages to
Industry from 6 to 4 karam
• Grant Change of Land Use (CLU) permission for
setting up standalone green, orange and red
category plants in permissible zones.

application of curfew passes.

Jammu & Kashmir
• Permission for assembly of guests to be granted
based on area of the banquet hall.

Punjab
• Withdrawal of notices seeking institutional tax on
buildings outside municipal limits
• One-time settlement (OTS) scheme for defaulters to
be introduced by Punjab State Industrial Development

CII delegation led by Subodh Gupta, Vice Chairman, CII HP called on
Jai Ram Thakur, Chief Minister of Himachal Pradesh in Shimla

Rajasthan
• Extend the commercial tax department’s
Amnesty Scheme
• Release pending payments of MSMEs, especially the
payment of Jaipur Vidyut Vitran Nigam Ltd (JVVNL),
stuck since November 2020
• Include banking personnel in the list of COVID-19
warriors
• Allow export-oriented units to operate during
curfew hours

Meeting with Ashok Gehlot, Chief Minister of Rajasthan

CII Annual Report 2021-22

195

Kanubhai Desai, Minister for Finance, Energy and Petrochemicals, Government of Gujarat, hosted a roadshow in Lucknow as part of the forthcoming
edition of the Vibrant Gujarat Global Summit. Satish Mahana, Minister for Industrial Development, Government of Uttar Pradesh also participated in the
Roadshow

• Extend completion dates of Government projects

to the Industry; promoting new and non-polluting

stalled due to COVID-19 to avoid penalties on

sectors; improving industrial, allied and ancillary

Industry/contractor.

infrastructure through public and PPP mode and
making existing industry competitive

Uttarakhand
• Provide relief of INR 1000 per employee of registered
tourism and hospitality establishments during the
lockdown
• Allow movement of industrial workers and 12 hour
shifts during the curfew.

Uttar Pradesh
• Divert a fixed portion of liquid oxygen, over and above
the medical requirement, for industrial supply
• Remove electricity duty on power purchased through
open access
• Extend the time window for loading and unloading
goods to ensure uninterrupted supply to grocery stores.

• Set up a state-of-the-art convention and exhibition
centre in the city
• Set up a dry port in the industrial area to promote
exports
• Increase FAR of industrial plots to 2.0 for Industry and
3.0 for IT businesses, without imposing any additional
cost, while giving the entrepreneur the liberty to
construct the space as required
• Conversion of plots from lease hold to free hold in the
industrial area
• Set up a Regional Planning Board for the Greater
Chandigarh Area on the lines of NCR Planning
Board with data centre policies of other states to
harmonize and improve facilities across the region
and coordinate with local administrations of Haryana,
Himachal Pradesh and Punjab.

RECOMMENDATIONS UNDER
CONSIDERATION

Haryana

While the recommendations enumerated above found

• Repeal the Haryana Employment of Local Candidates

place in the changed Government policies, several CII

• Permit Industry to use approved DG sets

Central and state governments. These include:

• Expand the scope of the Haryana Draft Data

Chandigarh
• Inputs on New Industrial Policy for Chandigarh such
as providing high quality infrastructure and logistics
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recommendations are under active consideration of the
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Centre Policy, 2021 by attracting global giants to
Haryana; develop a revenue model; align other
states (especially metros) and design data centre
infrastructure offering flexibility to tenants

Shakuntla Rawat, Minister for Industries and Commerce, Government of Rajasthan; Kuldeep Ranka, Principal Secretary to Chief Minister and Chairman,
RICO Ltd, Government of Rajasthan; Ashutosh A T Pednekar, Secretary Industries and MD, RICO, Government of Rajasthan; K Nandakumar, Chairman and
MD, Chemtrols Industries Pvt Ltd and Mr Prachur Sah, Deputy CEO, Cairn Oil & Gas and other delegates at the Invest Rajasthan Investors Meet in Mumbai

• Undertake measures for raising the guard for the 3rd
wave of COVID-19 such as increasing the number of
paediatric ICUs in Government hospitals; allowing

• Include import substitution products in the
PLI scheme
• Reverse the tax rate hike on corrugated paper or

import of permitted vaccines; encouraging aid by

paperboard cartons (HSN 4819) which was increased

corporates for families of deceased employees;

from 12% to 18%.

ensuring quick approval of manufacturing facilities of
drugs and medical equipment and strict enforcement
of test-track-treat protocol
• Remove impediments to food and FMCG
manufacturers when COVID-19 related restrictions
are imposed, allow special considerations such as
definition under e-commerce of essential goods;

Jammu & Kashmir
• Release payments to MSME units
• Provide adequate land for setting up new
industrial units.

measures to mitigate reverse migration of labour;

Delhi

remove restriction on movement of factory workforce;

• Make Delhi a tourism hub like other global metros

allow grocery stores to remain open and ensure

by launching marketing, promotion and branding

uninterrupted inter-state logistics, amongst others

initiatives; promoting ease of doing business in

• Permit the use of approved DG sets for industrial use

tourism sector; easing taxes and registration of lease

• Improve the power supply situation in industrial areas

documents, amongst others

in various districts of Haryana, specifically Faridabad
and Gurugram.

• Suggestions and recommendations on draft Master
Plan for Delhi-2041 included reworking the objective
of environment sustainability; indication of green

Himachal Pradesh
• Rationalize the premium on industrial plots / sheds
and land owned by the State Industries Department to
attract investors
• Form a Steel Regulatory Authority
• Construct an alternate route to BBN area from
Ghanauli via Mandhala

and blue assets; LAPs for regeneration norms;
management of IFCs; promoting redevelopment
of planned industrial areas; introducing best
practices for the informal sector; managing heritage
spaces; providing social infrastructure; managing
transportation and parking; cleaning the Yamuna and
promoting cleanliness and hygiene amongst others
• Inclusion of food processing sector under PLI Scheme.
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Manish Sisodia, Deputy Chief Minister, National Capital Territory of Delhi, Satyendar Jain, Minister of Industry, Health, Power and UD, NCT of Delhi and
other delegates at the Vanijya Utsav in New Delhi

Punjab
• ECS norms for flatted / plotted factories to be
reduced to 0.50 ECS/100 sqm of covered area
• Request to avoid the introduction of a legislation

• Launch an Amnesty Scheme for settling pre-GST/legacy
assessments.

Uttarakhand

that forces the Industry to recruit people only from a

• Revise permissible FAR in Industrial Estates

certain domicile or ethnicity

• Charge statutory dues based on the number of days

• Time bound approval of building plans, factory maps
and foundation digging
• Improve the building plans approval turnaround time
taken by Department of Factories.

that an establishment was operational
• Ease cumbersome process of construction approvals
and land conversion for hotels/resorts
• Improve the quality of roads around SIDCUL IIEs,
Sitarganj and Haridwar.

Rajasthan
• Grant Industry status to tourism sector
• Announce an Amnesty Scheme for Prasaran and
Vidyut Vitran Nigams
• Grant 50% exemption on electricity duty to units
operating in SEZs.

Uttar Pradesh
• Make provision for MSME units to pay in instalments
for industrial plots under the Greater Noida Allotment
Scheme
• Reduce qualifying amount for Gold Card for industrial
investors from INR 200 crore to INR 100 crore
• Interventions for clearance of constructing GrAMs in
the State
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Jai Pratap Singh, Minister for Health and Family Welfare, Government of
Uttar Pradesh at the UP Health Summit in New Delhi

ACTION
CII NR worked towards ensuring inclusive and
sustainable growth through its state and zonal
level councils; sub committees; task forces and
chapters. As the pandemic evolved, CII recalibrated
and expanded into multiple areas while ensuring
that the expectations of Members, governments
and stakeholders were met. Interactions with
policy makers, including central and state ministers,
governors, chief ministers and Members of
Parliament at various CII events were encouraging for
the Industry.
More than 750 initiatives across sectors such as
agriculture; automotive; education; environment;
energy; health; infrastructure; manufacturing;
telecom and tourism benefitted over 60,000
delegates.
As many as 10 Quality Circle Competitions were
organized to encourage industrial units to adopt
quality concepts. Several conferences focused on
new and emerging technologies were aimed at
propagating adoption of digital operations at various
levels. Some noteworthy events in this direction
included the conferences and summits on achieving
excellence in manufacturing; digital payments;
disruptions in manufacturing; digital manufacturing;
cloud; telecom convergence; manufacturing
innovation; next-gen e-mobility; automotive design
and electronics manufacturing.
The healthcare related activities were aimed at
building dialogue with experts and apprising
Industry of the developments in addressing the
pandemic. Several conferences, summits and
webinars were held to deliberate on various aspects
of healthcare, beauty and wellness; application of
new-age technologies in diagnostics; telemedicine;
pharmaceuticals; state level healthcare and
wellbeing. During these sessions the private sector
players deliberated on building capacities, making
healthcare affordable and investing in R&D.
Dialogues were initiated through conferences,
with a view to facilitating growth and development

in partnership with Industry and other key
stakeholders. The domains of focus through
these conferences included plastics; branding;
e-commerce; agri inputs; industrial welding and
cutting technologies; innovations in printing and
food packaging technology; chemicals; human
resources; infrastructure management; education
and indigenization in defence and aerospace
amongst others.
Sessions were also held along with CII Centres
of Excellence to help raise awareness about
competitiveness, train Members on new systems
and enable them to recalibrate their operations.
During the devastating 2nd wave of COVID-19, CII
NR extended support to the affected with help
from Members. Over 400 queries from Member
companies were resolved in co-ordination with
State/District Administrations. A 350 bedded COVID
Care Centre, set up in Gurugram, was inaugurated
by Shri Manohar Lal, Chief Minister of Haryana. Over
3.7 lakh people across the region were vaccinated in
the 500 plus vaccination camps organized with the
help of Member companies.
During 2021-22, CII NR continued to engage
with Members and strengthen existing ties while
creating new ones. In continuation of the previous
years’ agenda, fruitful Membership engagement
remained a critical focus of activities. The network
of local offices and new virtual outreach models
helped establish the expected connect and get
better acquainted with Members’ needs.
As many as 34 virtual Members’ Meets served as
a platform for approximately 862 Members to
voice their opinions and exchange thoughts on
the industrial climate. During the 22 new-Member
induction meetings held virtually, existing Members
familiarized around 324 participants with CII. Twelve
roadshows were attended by over 389 participants.
Yi Gurgaon Chapter was launched to constructively
harness the contribution of youth towards building
a powerful nation with a progressive outlook.
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SOUTHERN REGION

India’s southern region is well placed to make a
significant contribution to the country’s journey of
becoming a USD 5 trillion economy. With a diversified
economy driven by agriculture; apparel; education;
C K Ranganathan
Chairman, CII Southern Region
Chairman and Managing Director
CavinKare Pvt Ltd

entertainment; food processing; healthcare; ICT; leather;
light and heavy engineering; manufacturing and tourism
amongst others, the region is ideally positioned to
become India’s growth engine.

• Of the 184 representations submitted to various state

ADVOCACY
During the year, CII Southern Region’s (CII SR)
engagement with state governments was aimed at
ensuring sustainable and inclusive growth in the region.

governments, 87 were accepted and implemented
• Over 239 interactions were held with chief ministers,
state and central ministers and bureaucrats.

Interactions with governors, chief ministers of the

Andhra Pradesh

southern states, union ministers and secretaries of

The recommendations on Information Technology

various ministries provided platforms to raise concerns

Policy 2021-24 included a suggestion on reducing the

and suggest measures to improve the overall business

complexity for the Industry to transition from planning

climate in the country and to overcome COVID-19

to operationalization through reforms in land allotment,

related issues. CII SR’s engagement with various task

approving the incentives, creating infrastructure,

forces and committees of the state governments led to

granting permissions for commencement of operations

the following key outcomes:

and processing incentive claims. The Policy consisted of

• Representation in 61 committees of the

supporting start-ups with plug and play office spaces;

Government to articulate the Industry’s ideas,

access to investors and mentors; building a talent

concerns, solutions and suggestions

pool; funds from venture capital; private equity firms

Nirmala Sitharaman, Minister of Finance and Corporate Affairs, at an interactive session with CII Members in Chennai
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Y S Jagan Mohan Reddy, Chief Minister of Andhra Pradesh at the Vanijya
Utsav (AP Trade and Exports Carnival)

M K Stalin, Chief Minister of Tamil Nadu at CII Connect 2021, an
International Conference and Exhibition on ICT in Chennai

and offering commonly shared services on a variable

Kerala

charge basis. Eligible enterprises were given a 6-month
timeframe from the date of issue of the sanction.

Karnataka

Based on a CII recommendation, the Government
of Kerala announced the setting up of Centralised
Inspection Mechanism and Redressal Committees at
district levels.

Government of Karnataka accepted the recommendation
to clarify the working hours prescribed under the
Karnataka Shops and Establishments Act (1961) as being
maximum of 9 hours per day and 48 hours a week. This
was not mentioned clearly in the earlier notification.
The Government also favourably considered and
accepted several recommendations for supporting

Puducherry
The floor area ratio was increased from 40% to 60% in
acceptance of a representation submitted to the State
Government.

Tamil Nadu

MSMEs’ recovery from the impact of the ongoing

The Government of Tamil Nadu announced the

pandemic. Some of these recommendations revolved

development of Defence Industrial Corridor in

around extension of time limit for meeting statutory

Coimbatore, Hosur, Salem and Tiruchirapalli, a fintech

obligations and offering subsidies.

city in Chennai and establishment of SIPCOT parks and

COVID-19 relief material being handed over to the Department of Health, Government of Puducherry in the presence of N Rangasamy, Chief Minister of
Puducherry, Lakshmi Narayanan, MLA and Dr Mohan Kumar, Director, Medical Services, Department of Health, Government of Puducherry
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Delegates at the Steel Conference in Hyderabad

Tidel parks in some of the underdeveloped districts of the

The region hosted 48 MSME engagement sessions and

State, as requested by CII.

parallel virtual expos including a loan mela, investor
meets and a CEOs Summit. The Make in Telangana and

Telangana
Taking cognizance of CII’s recommendations, the State
Government made changes to the Industrial Relations
Code under the Telangana State Rules and Code on
Wages under the New Labour Code.

explore new business opportunities.
The IPR facilitation services in patents, trademark and
GI were availed by 98 companies. In addition, IPRs were
facilitated for corporates, institutions and start-ups from

ACTION

across the Southern Region.

COMPETITVENESS

CORPORATE SOCIAL RESPONSIBILITY

During the year, CII SR drove internal competitiveness

Close to 4000 families in 4 Cuddalore villages continued

in Member organizations through interventions in
finance, technology and quality and helped build external
competitiveness through focus on strengthening areas
such as exports and infrastructure, amongst others.
Over 224 sessions on competitiveness, held during the
year, impacted 9140 participants and 71 sector specific
initiatives (healthcare, AI, energy) benefitted 4227
delegates. Specific interventions to promote tier II towns
as the growth engines of the economy were launched as
part of the District Development Plan.

MSME ENGAGEMENT
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TN Turmeric events saw 4005 MSMEs and entrepreneurs

to benefit from a participatory watershed management
project, aimed at enhancing the ground water levels and
improving the land’s fertility. Set up in partnership with
NABARD and the Industry, the project is now in its final
stage of implementation.
An after-school programme, meant to help children
learn English and address their lack of confidence, is
supporting 600 children across 20 Cuddalore villages.
Launched in partnership with Industry, this project was
further scaled up to impact close to 100 children living in
Chennai’s resettlement areas. In addition, more than 800

Given the importance of MSMEs to India’s growth policy

children from underprivileged sections of the society

advocacy efforts were aimed at building an enabling

joined the CII-SR Literacy Programme and another 300

environment for these companies. Over 4000 MSMEs

children were positively impacted by Project Vidya, the

directly benefitted from the interventions undertaken to

Single Teacher Learning centres set up in remote tribal

enhance competitiveness and business promotion.

hamlets of Andhra Pradesh.
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The unique all women Farmer Producer Organisation
(FPO) set up in Cuddalore promotes farm-based
enterprises. Meant as a model FPO, which could be
scaled up to the national level, it encourages the 500
women farmer members to undertake the entire chain
of activities from production to marketing. Out of the 25
Focused Interest Groups (FIG) operating under the FPO,
most have set up fertilizer related businesses.
The water facility channels set up at the village level
by the CII SR Water Initiatives and with the support of
Industry, helped over 780 families.

COVID-19 RELATED INTERVENTIONS
With the COVID-19 pandemic continuing to rage, the
following relief and rehabilitation interventions were
rolled out in partnership with Members:
• 65 Representations were made to the state
governments to address challenges related to
GST liabilities, fixed electricity charges, loan
moratorium, interstate movement of goods, clearance
of payments from PSUs to MSMEs and incentive
schemes amongst others
• 48 Representations submitted to the state

Encouraged by Indian Women Network (IWN) and Young

governments were related to MSME exports,

Indians (Yi), social entrepreneurs and students continued

movement of essential goods and labour and

to develop meaningful social solutions in pursuit of

utilization of CSR funds

the sustainable development goals. Yi promoted youth
leadership and nation building initiatives through its 21
chapters in the Region and the new chapter set up in
Dindigul (Tamil Nadu).

• 183 Queries on operational issues received from
Member companies were resolved
• 98 meetings held with state and union ministers
and senior bureaucrats deliberated on business
continuity and restart of business

Rolling out various initiatives in women’s empowerment,

• Task forces were formed at the regional and state

leadership, health and wellness, mentorship, IWN

levels to represent the issues experienced by the

continued to empower women to contribute to India’s

Industry during and post the lockdown, with a specific

growth story.

focus on MSMEs

A Namassivayam, Home Minister, Government of Puducherry at the CII Puducherry Start-up Summit in Puducherry
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• 4100 Oxygen cylinders, 3367 oxygen concentrators

towards state level start-up policies that could facilitate

and 11 oxygen plants were supplied to various

a conducive ecosystem and engagement. Over 520

government hospitals in coordination with state

start-ups attended sessions on strengthening the start-

governments

up-industry business and enhancing the mentorship

• Post consultation with the state governments,

connect. While a webinar series on business excellence

3458 COVID-19 care beds and 1364 ICU beds were

helped build capacity, a start-ups survival kit is currently

provided to various hospitals

under preparation.

• As part of the relief and rehabilitation measures
during the lockdown, 6.4 lakh items of medical

NEW INITIATIVES

supplies, including masks, sanitizers, gloves and

Apart from a series of virtual webinars, summits and

COVID-19 kits were distributed to the poor and

exhibitions on new subjects, the region also drove

underprivileged, in partnership with Yi and IWN

other areas of importance through unique initiatives.

• Over 2.5 lakh people, including employees of

These included the Light House, a new initiative to

Member companies were vaccinated under Project

help MSMEs; industrial safeguards exhibition, a digital

Vaccine Nation aimed at controlling the 3 wave of

series on IPR and Geographical Indicators GI Projects

COVID-19.

for tandur red gram, Warangal chilli and Nizamabad

rd

turmeric and IWN-SHRM Leadership Certification

MEMBERSHIP ENGAGEMENT
Continuing the thrust on Membership engagement,
57 Member meets were held this year including with
Mr T V Narendran, President, CII and CEO & Managing
Director, Tata Steel Ltd besides 13 new-Member
induction meets. Over 1550 Member outreach
meetings were organized virtually during the year.
CII SR launched a new Membership Services Feedback
Survey and Activities Feedback Survey during the year.

ENTREPRENEURSHIP AND START-UPS

Programme. While the SIDM Andhra Pradesh chapter
was launched during the year, a MoU was signed
between TIIC and SIDM for rolling out defence
champions clusters in Tamil Nadu.
The 38 exclusive interactions with diplomats and
overseas dignitaries, organized by the International
Linkages Sub-Committee, saw 2437 Members utilize
the platform to explore new business opportunities in
existing and emerging markets. The markets of focus
included Belgium, France, Germany, Italy, Philippines,
Singapore, Spain, Malaysia, Myanmar, Thailand, United
Kingdom and Vietnam. An exclusive handbook titled

Efforts were made to create a vibrant environment

‘Mystic South: Your Gateway to Prosperity’, aimed

for encouraging entrepreneurship in the region. The

at promoting southern states with the diplomatic

Startupreneurs Forum made specific recommendations

community, was also released during the year.

CII SR organized the awards ceremony of the inaugural edition of the CII CFO Excellence Awards in Bengaluru
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WESTERN REGION

India’s western region is a significant driver of the
country’s economic growth. Armed with industrial
strengths and an enabling ecosystem for businesses
built by the region’s constituent states, its potential
B Thiagarajan
Chairman, CII Western Region
Managing Director
Blue Star Ltd

to contribute to India’s economic growth is immense.
CII continued to give a thrust to development in the
region through a range of initiatives focused on ease of
doing business, competitiveness, entrepreneurship and
corporate social responsibility, amongst others.

A joint COVID-19 Task Force was constituted to discuss
matters such as business continuity, oxygen availability

ADVOCACY
CII Western Region (CII WR) engaged with the state
governments and relevant Government departments
across Goa, Gujarat, Madhya Pradesh and Maharashtra
on a multitude of initiatives on policy formulation and

and vaccinations in the context of the ongoing
pandemic. Suggestions on ‘Break the Chain’ guidelines
and SoPs for reopening schools were also shared.

Goa

issue-based policy interventions. These initiatives were

Extensive work was undertaken to promote and revive

driven under the aegis of relevant sub-committees,

tourism in the state. Inputs on the Draft Tourism

task forces, panels and state and zonal councils. CII

Master Plan; formation of the Goa Tourism Board and

represented Industry on 49 Government committees

recommendations to provide relief to the tourism

and joint task forces across the region. Pandemic related

and hospitality sectors are under consideration by the

policy interventions continued to be undertaken through

policy makers. CII also engaged with senior Government

the year.

officials on the Draft Goa Electric Mobility Promotion
Policy 2021; Draft Ports Bill 2021; Start-up Policy

EASE OF DOING BUSINESS

2021 and promoting private industrial estate parks in

Maharashtra

the state. Matters concerning corporate vaccination

The CII-Government of Maharashtra Joint Task Force,

Renewal Applications; extension in factory shifts and

constituted in 2020, made recommendations on

port bottlenecks were taken up during the year. A

strengthening the single window system, introducing a

joint COVID-19 Task Force was formed with the State

common application form and formulating state rules

Government to drive rehabilitation and relief initiatives.

drives; MSME liquidity; fines/penalties on late Consent

for the labour code, amongst others. Inputs on the state
EV Policy were also shared. To further the sustainability
agenda, the use of renewable energy for data centers
and electric vehicles was recommended. Based on
issues faced by Members, various representations were
submitted to the State Government. The window for
availing ‘Early Bird Incentives’ under Maharashtra State
Electric Policy, 2021 was extended from 31 December
2021 to 31 March 2022, further to a CII representation.
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Gujarat
Detailed submissions were made to the State Government
for drafting the Student Start-up and Innovation Policy
and the Solar Power Policy. Representations made to
the Government to ensure smooth and uninterrupted
business continuity during the ongoing pandemic
included restoration of oxygen supply for export-oriented
industries; clarification on definition of essential goods
under e-commerce; treating NBFCs and HFCs at par with
banks and allowing them to function during lockdowns.

Madhya Pradesh

• Mr Amitabh Kant, CEO, NITI Aayog was joined by

During the deliberations with the State Government

Mr Durga Shanker Mishra, Secretary, Ministry of

on the Code of Wages Rule 2020, suggestions were

Housing and Urban Affairs and senior industry

made to amend the working hours and the method of

representatives at the 13th edition of the ‘Realty

calculating minimum wage rates. A representation on the

and Infrastructure Conclave’ which discussed the

MP Industrial Policy advocated for relaxing the minimum

importance of technology and the need for ensuring

capacity utilization clause and the need for an Industrial

sustainable development. The report ‘The Future of

Entrepreneurship Memorandum (IEM) for Industry to

Indian Real Estate – Charting New Growth in Times

avail benefits in 2021-22. The Government was urged

of New Realities’ was also released at the Conclave

to minimize regulatory and compliance challenges in

• To showcase Madhya Pradesh’s export potential and

the agriculture business sector and promote production
of oxygen and ethanol. Taking cognizance of CII’s
recommendation to reduce Value Added Tax (VAT) on
Airline Turbine Fuel (ATF) to 1-4% at all airports in the
state, the Government reduced the VAT from 25% to 5% at
Indore and Bhopal airports. A representation for complete
digitization of the commercial vehicle registration process
was submitted to the state government.

ACTION

to help enhance exports, Shri Shivraj Singh Chouhan,
Chief Minister of Madhya Pradesh launched a state
trade portal, an export helpline and an export
promotion council
• Following his appointment as Chief Minister of
Gujarat, Shri Bhupendra Patel was briefed about the
key initiatives undertaken by CII and the CII Indian
Green Building Council (CII IGBC)
• Shri Subhash Desai, Minister of Industries,
Government of Maharashtra launched the CII MSME

During the year, CII strengthened efforts at spurring the

Tax Helpline giving Members access to experts for

region’s growth through continuous engagement with key

advice on taxation related matters

stakeholders. With this objective, following initiatives were
driven in partnership with central and state governments:

• While interacting with Industry at the maiden
edition of ‘Water Conclave’, Mr Malay Shrivastava,
Additional Chief Secretary, PHE Department,
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Government of Madhya Pradesh highlighted the
Government initiatives under the Jal Jeevan Mission
• At the ‘Nextgen Logistics and Supply Chain Conclave’,
Mr Faiz Ahmad Kidwai, Principal Secretary, Department
of Food, Civil Supplies and Consumer Protection,
Government of Madhya Pradesh shared the
Government’s efforts at improving logistics in the State.
These included setting up a logistics park, signing MoUs
with the State’s Industries department and the national
highways and railway department
• Shri Rajvardhan Singh Dattigaon, Minister of Industry
Policy and Investment Promotion, Government of
Madhya Pradesh shared his views on the importance of
information for businesses as well as for nation
building at the ‘Conclave on Perception vs Reality:
Power of Information in Projecting India Globally’
• With the aim to transform Goa into a multi-modal
logistics hub, the need for a comprehensive Logistics
Policy for the state was emphasized to Mr J Ashok
Kumar, Secretary, Industries, Dr Tariq Thomas, Secretary,
Transport and Ms Swetika Sachan, CEO, Goa Investment
Promotion and Facilitation Board and Director,
Industries, Trade & Commerce, Government of Goa
• At an industry interaction, Mr Dinesh Waghmare,
Principal Secretary (Energy), Government of Maharashtra
was apprised of the need to reduce variable costs
of industrial power tariff to provide Maharashtra a
competitive edge in attracting investments
• Recommendations on Maharashtra’s EV Policy, shared
with Mr Ashish Kumar Singh, Principal Secretary,
Transport and Additional Chief Secretary to the
Chief Minister of Maharashtra, included the need for
developing a charging infrastructure, providing a green
corridor for parking and offering early bird incentives
• Stakeholder interactions with Mr Sanjay Shukla,

• The business platform Startup 4.0, created during the
year to give start-ups an opportunity to pitch their
manufacturing technology ideas and solutions to
established companies, received over 50 entries. The
selected start-ups pitched their idea to an audience at
the 19th edition of the Manufacturing Summit
• The CII ‘Zip Start for Start-ups Programme’ was
launched to connect start-ups with senior
Members for mentorship
• Over 90 young teams from across the country joined
the discussions on thought-provoking topics at the
‘India We Want: Debate Competition 2021’
• The maiden edition of the ‘Environment, Society
and Governance (ESG) Summit’ saw global and
Indian professionals discuss green finance, business
implications of good governance and social
responsibility and global ESG frameworks
• The panels at the 4th edition of ‘Renew India
Conference’ deliberated on the role of green energy
options in decarbonizing Maharashtra’s growth and
the importance of creating sustainable partnerships
for green and clean technologies

Principal Secretary, Industries Department, Government
of Madhya Pradesh, held ahead of the respective
policy drafting processes, focused on promoting drone
manufacturing, medical devices parks and bio-fertilizers
and bio-chemicals.

SECTOR FOCUS
• Key themes such as scale, sustainability and smart for
achieving competitiveness and global manufacturing
leadership were the focus areas of the 19th edition of
the ‘Manufacturing Summit’
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• The 5th edition of the ‘CII Leadership Conclave’ delved into
the importance of future leaders taking inspiration from
contemporary visionary leaders in the context of the
theme ‘India@75: Leading the Way, Leading the World’
• While facilitating strategic discussions on the
opportunities to make India a global education hub, the
2nd edition of ‘Global Education Conclave’ also featured a
case study presentation by the Ohio State University
• In its 6th edition, the ‘WomeNation Summit’ celebrated
• Latest technologies and innovations in plastic

professionals in overcoming the challenges thrown at

models were displayed at the 8-day virtual ‘Packaging

them by the pandemic

Conference & Expo’

• Transformative opportunities available for CXOs to

• Industry thought leaders discussed the importance

effectively manage COVID related challenges and to

of innovation in building a future society around

build long-term sustainability were discussed at the 11th

competitiveness, growth, technology and

edition of the ‘CII CXO Meet’

sustainability at the 9 edition of ‘West Tech
th

• The ‘Green Conclave’, in its 7th edition, witnessed

Summit’. A survey report titled ‘Ready, Set, Augment

deliberations on the existing green practices and the

- Augmenting Human Intelligence Using Technology’

way companies are navigating environmental and social

was also released

sustainability expectations for a green and inclusive

• The ‘Datacenter Blueprint Summit’, in its 3rd

economy

edition, highlighted the role of a robust datacentre

• Key stakeholders from the Industry and Government

ecosystem for empowering the Indian economy and

shared their views and possible solutions at the 2nd

showcased the criticality of datacentres in realizing

edition of ‘Sustainable Mobility Conference’

the ambitious aim of making India digital in the true

• The compendium on best practices on employee health

sense. Concurrently, a virtual expo displayed advanced

and wellness was released at the maiden edition of ‘HR

offerings, innovations and technologies made by

Conclave’ that also deliberated upon the challenges and

leading companies

solutions for the HR function

• The 7 edition of the ‘Digital MSME Summit’, organized
th

• The role of nautical tourism in encouraging skill

with the intent of giving MSMEs the impetus to

development, employment and revenue generation

recover from the economic slowdown, also featured a

was showcased at the 5th edition of ‘Goa Conference on

buyer-seller meet

Nautical Tourism’

• To strengthen India’s healthcare ecosystem, the

• The 7th ‘Goa Conference on Logistics’ brought together

‘Hospital Tech 2021’ deliberated on the growth

visionaries, industry leaders and key stakeholders to

opportunities and challenges and showcased the

create a roadmap for the state to become a preferred

sector’s strengths through a virtual exhibition

logistics hub. Over 1000 visitors witnessed a display

featuring over 20 leading companies. Focussed

of advanced offerings, innovations and technologies

concurrent sessions on insurance, innovation and

during the concurrent 10-day virtual expo

healthcare start-ups were also organized. Having
Great Britain and Israel as partner countries, the digital
conference was attended by over 1500 delegates
• During the 12th ‘BANKing Tech Summit’, key
stakeholders from Indian and multimodal financial
institutions and large, medium and small technology
solution providers shared insights on the potential of
technology, digitization and automation to transform
the banking sector
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the achievements of global and Indian women

packaging and recycling and sustainable packaging
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• CII as the National Partner for the 10th edition of
‘Vibrant Gujarat Global Summit’ facilitated domestic
roadshows in Hyderabad, Lucknow, Mumbai and New
Delhi and international roadshows across France,
Germany, Netherlands, UK and the US. Two pre-summits
including ‘Local Goes Global: Export Led Growth’ and
‘International Conference of Academic Institutions’
were also organized.

SOCIETY CONNECT
CII’s unrelenting roll out of COVID-19 related initiatives
in nutrition, health and safety were appreciated by
stakeholders. The vaccination drives, organized with
support from Members, helped vaccinate over 8 lakh

Ambassador of the Republic of Korea to India, H E Mr Chang Jae-bok with
R Mukundan, Chairman, CII Environmental Committee, Chairman, Industrial Relations Committee and MD & CEO, Tata Chemicals Ltd

beneficiaries including employees of Member companies
and local communities.

Webinars on ‘Innovations for the Pandemic’ and ‘Rewilding India: Role of the Private Sector in Biodiversity

Through its 12 chapters, Yi Western Region continued

Conservation’ were held in collaboration with Columbia

to create a facilitative and inspirational platform for the

Global Centre. Members held virtual meetings with

youth to realize the dream of a developed nation. The four

Government officials from Belgium, Chile, England and

chapters of Indian Women Network (IWN) across WR states, Wales. Engagements with international experts and
investors during the sessions on ‘EU Trade’, ‘Select USA
organized an array of initiatives to constructively engage
women professionals and harness their contribution to

Tech Challenge’, ‘France - Investor’s Day’ and ‘India-

building a progressive and powerful nation.

Israel Networking Session’ also benefitted Members in
the region. A 3-part ‘Masterclass Series on Free Trade

MEMBERSHIP CONNECT
Membership connect was strengthened through virtual
meetings with 1136 Members. Meetings were also held
with 49 local associations in the region. Members were
apprised of CII services through 37 Member meets, 12
induction sessions and 5 roadshows. The 13 sub-committees
and four task forces engaged with Members on multiple
sectors and functional areas. The 7 forums continued to
provide networking and learning opportunities for CEOs,
CTOs, CFOs, tax leaders, plant heads, leaders from the data
centre industry and the CSR function.

INTERNATIONAL ENGAGEMENT
CII WR promoted international cooperation by creating

Agreements’ was started with a focus on Argentina,
ASEAN, Brazil, Japan, Malaysia, Paraguay, Singapore and
Uruguay. Sessions with Australia and Germany, organized
under the ‘International Connect Series’, helped
facilitate business connect. International B2B and B2C
engagements were given a thrust through
multiple interactions.
The 4th edition of the ‘Conference on Global Trade
Scenario’ was organized based on the theme ‘Global
Trade Map Post COVID-19’. Stakeholders representing
global trade including business, Government, intergovernmental agencies, policy makers, service providers
and technology providers discussed new skillsets
reshaping the trade scenario.

platforms for industry leaders to network and
engage with Government officials and diplomats.

At the annual reception for Consul Generals and Heads

Interactions with the Ambassador of Vietnam to India, H E

of Diplomatic Missions hosted in Mumbai, participants

Mr Pham Sanh Chau and the Ambassador of the Republic

from 15 countries explored business opportunities.

of Korea to India, H E Mr Chang Jae-bok, along with visiting

One-on-one meetings with Consul Generals created

delegations, provided an opportunity for Indian businesses

a platform to connect the Diplomats with CII subto explore linkages with their counterparts in these nations. committees and task forces.
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CII Online Services
Social Media Outreach
Team CII
CII Network
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MEMBERSHIP ENGAGEMENT

Membership Growth over the Years
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Membership Services
Membership Services, being the bedrock of CII’s overall agenda, have evolved into a bouquet of tailored services
developed based on continuous dialogue and feedback. During the year, focus on strengthening Membership
outreach and engagement continued through a series of initiatives and services.
• As part of ‘Outreach Initiative’ 4060 Members were
met either virtually or at their premises
• The objective of reaching out and engaging with
Members was met through 5296 Members attending
the 156 Member Meets held at 56 locations
• Aimed at helping new Members understand and
better utilize CII services, the 60 New Member
Induction Sessions, held at 33 locations, were
attended by 737 Members

• New Members were guided, counselled and
advised about CII’s services by 190 Senior Members
including Past Presidents, Chairs and Deputy Chairs
of the 4 regions
• ‘Membership Issue Trackers’ were compiled at
the zonal, states, regional levels and 771
Member issues highlighted through these trackers
were pursued
• During the year, 138 queries of Members were
addressed through ‘Write to CII Module’, a ticketbased online application that enables query
resolution cycle tracking

• Robust membership growth was driven with 1258
participants attending the 54 Road Shows held at
43 locations

• CII helpline services (1800 103 1244) were
strengthened and made more robust

• In 2021, 1001 new Members were added
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CII ONLINE SERVICES

MYCII
A repository of knowledge and intellectual capital in
four key areas of business, information, knowledge,
and networking, myCII is amongst the largest business
resource centers in the country. While facilitating
business opportunities, the platform connected Indian

New Initiative – CII B2B Market Place
To create business development avenues for
Members, CII recently launched an online B2B
Market Place to connect buyers and sellers and
create new business development opportunities.

Industry with their global counterparts.

The service created especially for CII Member

To aggregate information with, Government policies;

business visibility, create opportunities generate

notifications; schemes for MSMEs and investment alerts
were tracked through the year. Apart from facilitating

companies and their employees, aims to enhance
leads and most importantly, provides a wider
marketplace with a range of products and suppliers.

online group discussions, the repository also enabled
networking with Members of other online communities
as well as CII Members.
Under the business intelligence and information
services, customized alerts on Government policies
and notifications; investment announcements; global
tenders; B2B opportunities; macroeconomic indicators
and sectoral analysis and industry outlook were sent to
subscribers. Information on latest tenders, bids, RFPs,
expressions of Interest (EoI) and pre-qualification notices
from over 100 sectors were collated. An average of
35,000 to 40,000 fresh tenders were uploaded every
day. Members can access over 7,50,000 live tenders on
the platform.
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The knowledge bank hosted over 50,000 publications,
study reports, knowledge papers, videos, industry
presentations, online masterclasses and webinars, which
were accessible to Members. The platform has reached
a subscriber base of 5.2 lakh. The subscribers actively
engage with CII and leverage CII’s business intelligence
and information services on a regular basiss.

CII GEKO

learnings in their organizations. The faculty guided

CII GEKO (GEKO), a capacity building platform (www.

business excellence. After undergoing the programme,

ciigeko.in), was launched to address the emerging

participants can undertake self-assessment after the

training needs of different sectors towards making

intensive 6-day course.

participants in effectively assessing the outcome for

them globally competitive. The platform offers industryspecific learning and training sessions to build capacity.

The 12th edition of the Certification Programme on Cyber
Security was hosted by CII - Tata Communications Centre

GEKO facilitates creation of modules and sessions to

for Digital Transformation (CDT). Participants included

help India Inc develop knowledge and know-how for

cyber security professionals working with private and

business growth. Based on an assessment of emerging

Government organizations; academic institutions;

needs and existing gaps, the CII Centres of Excellence

Industry bodies; multinational corporations and NGOs.

design courses for GEKO. Existing courses as well as

Students desirous of pursuing a career in cyber security

those developed jointly with domain experts are hosted

also attended the programme. The programme, which

on the platform. Experts, with an understanding of

included live demonstrations of attack vectors, helped

Indian business realities, are approached to design

participants better understand and manage cyber

modules to address the Industry challenges.

security risks. Certification programmes on formulating
I4.0 strategies for organizations were designed

Apart from learning modules, training sessions and live

in partnership with Hitachi Consulting Software

classes, exclusive knowledge resources such as webinars,

Services. The first training programme, comprising 4

reports, studies and industry periodicals are also

masterclasses, was well received by the Industry. The

offered. The platform currently hosts 35 self-paced

aim was to develop awareness on the components and

courses with 20 live masterclasses and webinars

approaches to designing and executing a digital vision.

delivered during the year. The webinars and online
courses, attended by over 2000 Members and non-

In an endeavour to keep professionals abreast of

members, continue to be available on the platform for

new technologies, Online Certification Courses were

future reference. The platform organized 11 capacity

conducted in partnership with IIT Madras Digital Skills

building programmes in 2021.

Academy. The courses covered artificial intelligence,
data science and machine learning using python. The

The GEKO - CII Online Learning Academy is a modular

participants were introduced to new opportunities

learning platform, to serve as an aggregator of courses

and were prepared to face future challenges using AI

and knowledge generated in the larger CII environment

and ML. In collaboration with Project Management

and through Industry/academia partnerships. The

Institute, efforts were made to upskill and empower

Academy meets the capacity building needs of Indian

changemakers employed by over 9000 Members. With a

business community, delivering cutting edge learning

view to accelerating the shift to The Project Economy, a

for them to compete with the best in the world. The

series of awareness sessions, workshops and certification

online courses and trainings are designed to bring value

programmes were organized to enable businesses and

to the Industry and contribute to the nation’s economic

individuals to become competitive, more productive and

growth.

successful during tough times.

Key Training Programmes

CII HIVE – Key Highlights

A ‘Certified Assessor Training Programme on Industry

Events hosted on HIVE - 226

4.0’ was designed along with TUV SUD to develop

Participation from international delegates - 135,613

assessment competency through practical exercises.

Total delegates - 326,335

Each of the seven batches held during the year
underwent the programme in three phases. The
participants were given an opportunity to apply the

B2B sessions conducted - 998
For the period between 1 April 2021 to 31 January 2022
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SOCIAL MEDIA
OUTREACH

cii.in/facebook

cii.in/twitter

cii.in/linkedin

cii.in/youtube

instagram.com/followcii

346,832

171,594

105,622

21,300

18,293

kooappcom/
profile/
follow_cii

CII Podcasts
Channel
Launched

CII YouTube
Channel
Earned

Followers
on CII
Social Media
Platforms

1.2 Million

52 Million
Impressions

Blogs
Published

166

New Social Media Pages

*as on15 March 2022
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TEAM CII

Councils /
Committees /
Task Forces

Chair / Co-Chair for 2021-22

Councils /
Committees /
Task Forces

Chair / Co-Chair for 2021-22

Aerospace
Committee

Chair: Mr Salil Gupte,
President, Boeing India

CII AI Forum

Chair: Mr Sandip Patel, Managing
Director, IBM India Private Limited

Agriculture
Council

Chair: Mr Sanjiv Puri, Chairman and
Managing Director, ITC Limited
Co-Chair: Mr Ashok Sharma, Managing
Director and CEO, Mahindra Agri
Solutions Limited

CII Centre for
Arbitration
and Mediation
Committee

Chair: Ms Pallavi Shroff, Managing
Partner, Shardul Amarchand
Mangaldas & Company

Associations
Council (ASCON)

Chair: Mr Sanjiv Bajaj, PresidentDesignate, CII and Chairman &
Managing Director, Bajaj Finserv
Limited

Civil Aviation
Committee

Atmanirbhar
Bharat-RE
Manufacturing
Committee

Chair: Mr Sameer Gupta, Chairman,
Jakson Limited

Banking
Committee

Chair: Mr Dinesh Kumar Khara,
Chairman, State Bank of India
Co-Chair: Ms Zarin Daruwala, Cluster
CEO, India and South Asia Markets,
(Bangladesh, Nepal, Sri Lanka),
Standard Chartered Bank

Bio-Energy
(including
Ethanol)
Committee
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Co-Chairs: Mr Tarun Sawhney, Vice
Chairman and Managing Director,
Triveni Engineering & Industries Limited
Mr Shishir Joshipura, CEO and
Managing Director, Praj Industries
Limited

Biotechnology
Committee

Chair: Dr Rajesh Jain, Managing
Director, Panacea Biotec Limited

Branding
Committee

Chair: Mr Suhel Seth, Managing Partner,
Counselage India Private Limited

Capital Goods
& Engineering
Committee

Chair: Mr Deepak Shetty, Managing
Director & CEO, JCB India Limited
Co-Chairs: Mr Ravi Raghavan, Managing
Director, Bharat Fritz Werner Limited
Mr Ashish Bhandari, Managing Director
& CEO, Thermax Limited

Chemicals &
Petrochemicals
Committee

Chair: Mr Zarir Langrana, Executive
Director & President, Global Chemicals
Business, Tata Chemicals Limited

CII Annual Report 2021-22

Chair: Mr Ronojoy Dutta, CEO and
Whole Time Director, Indigo Airlines
Co-Chair: Mr Sunil Bhaskaran, Managing
Director & CEO, AirAsia (India) Limited

Climate Change
Council

Chair: Mr Jamshyd N Godrej, Past
President, CII and Chairman & Managing
Director, Godrej & Boyce Manufacturing
Company Limited

Committee for
CFOs

Chair: Mr Koushik Chatterjee, Executive
Director and Chief Financial Officer,
Tata Steel Limited

Construction
Committee
Corporate
Governance
Council

Co-Chairs: Mr Atul Punj, Chairman, Punj
Lloyd Limited
Mr Vinayak Deshpande, Managing
Director, Tata Projects Limited
Chair: Mr Keki Mistry, Vice Chairman
and CEO, Housing Development
Finance Corporation Limited
Chair: Mr Vineet Mittal,
Chairman, Avaada Group

CSR Committee

Co-Chair: Ms Rumjhum Chatterjee,
Chairperson, Feedback Foundation
Charitable Trust

Design
Committee

Chair: Mr Udayant Malhoutra, CEO
and Managing Director, Dynamatic
Technologies Limited

Digital Council

Chair: Mr Kris Gopalakrishnan, Past
President, CII, Co-Founder, Infosys
and Chairman, Axilor Ventures Private
Limited

Disaster
Management
Committee

Chair: Mr R Seshasayee, Past President,
CII and Vice Chairman, Hinduja Group

Councils /
Committees /
Task Forces

eCommerce
Committee

Chair / Co-Chair for 2021-22

Chair: Mr Kiran Karnik, Former
President, NASSCOM and Chairperson,
Indraprastha Institute of Information
Technology, Delhi
Co-Chair: Mr Abhiraj Singh Bhal,
Co-Founder and CEO, Urban Company

Economic Affairs
Council

Education Council

Chair: Mr Uday Kotak, Past President,
CII and Managing Director & CEO, Kotak
Mahindra Bank Limited

Chair: Mr BVR Mohan Reddy, Founder
Chairman and Non-Executive Director,
Cyient Limited

Chair: Mr R Mukundan, Managing
Director and CEO, Tata Chemicals
Limited
Chair: Mr Vir S Advani, Vice Chairman
and Managing Director, Blue Star
Limited

EXIM Committee

Co-Chairs: Mr Sanjay Budhia, Managing
Director, Patton International Limited
Mr Narayan Sethuramon, Managing
Director, Sanmar Matrix Metals Limited

FBN India
Chapter Council

Financial Inclusion
and Fintech
Committee

Financial Markets
Committee

Financial
Reporting
Committee
Financial Sector
Development
Council

Fisheries, Animal
Husbandry and
Dairy Committee

FMCG Committee

Co-Chair: Dr Shankar Acharya, Former
Chief Economic Adviser to Government
of India

Co-Chair: Ms Radhika Bharat Ram, Vice
Chairperson, The Shri Ram Schools
Environment
Committee

Councils /
Committees /
Task Forces

Chair: Mr R Dinesh, Managing Director,
TVS Supply Chain Solutions Limited
Chair: Dr Janmejaya Sinha, Chairman,
India, The Boston Consulting Group
India Private Limited
Co-Chair: Mr Dilip Asbe, Managing
Director and CEO, National Payments
Corporation of India
Chair: Mr Nilesh Shah, Group President
and Managing Director, Kotak Mahindra
Asset Management Company Limited

Food Processing
Committee

Mr Arabind Das, Chairman and
Managing Director, NutriWiz Global
Food Advisory Services Private Limited
Chair: Mr Bharat Puri, Managing
Director, Pidilite Industries Limited
Co-Chair: Mr Deepak Iyer, Managing
Director, Mondelez India Foods
Chair: Mr Suresh Narayanan, Chairman
and Managing Director, Nestle India
Limited
Co-Chair: Mr Mayank Jalan, Chairman
and Managing Director, Keventer Agro
Limited
Chair: Mr Gautam Nair, Managing
Director, Matrix Clothing Private
Limited

Future Businesses
Group

Chair: Mr Manoj Kohli, Country Head,
SoftBank India

Future Mobility
and Battery
Storage
Committee

Chair: Mr Vipin Sondhi

Healthcare
Council

Chair: Dr Naresh Trehan, Chairman
and Managing Director, Global Health
Private Limited
Co-Chair: Ms Suneeta Reddy, Managing
Director, Apollo Hospitals Enterprise
Limited

Hydrocarbons
Committee

Chair: Mr Sashi Mukundan, President,
BP India and Senior Vice President, BP
Group
Co-Chair: Mr Nitin Prasad, Chairman,
Shell Group of Companies in India

ICTE
Manufacturing
Committee

Chair: Mr Vinod Sharma, Managing
Director, Deki Electronics Limited
Co- Chair: Mr Sunil Vachani, Chairman,
Dixon Technologies (India) Private
Limited

India@75 Council

Chair: Mr Rajan Navani, Vice Chairman
and Managing Director, Jetline
Industries
Co-Chair: Ms Bhairavi Jani, Executive
Director, SCA Group

Indian Women
Network (IWN)
& Women
Empowerment
Committee

Chair: Ms Vaishali Nigam Sinha, Chief
Sustainability and CSR Officer, ReNew
Power Private Limited
Co-Chair: Dr Sarita Reddy, Managing
Director, Gayatri Sugars Limited

Chair: Mr Shyamak R Tata, Partner,
Deloitte Haskins & Sells LLP

Co-Chair: Mr Jaspal Singh Bindra,
Chairman, Centrum Capital Limited

Co-Chairs: Mr Mayank Jalan, Chairman
& Managing Director, Keventer Agro
Limited

Footwear
and Leather
Accessories
Committee

Co-Chair: Mr Vishal Kampani, Managing
Director, JM Financial Limited

Chair: Mr Nimesh N Kampani, Chairman,
JM Financial Group

Chair / Co-Chair for 2021-22
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Councils /
Committees /
Task Forces

Chair / Co-Chair for 2021-22

Industrial
Relations
Committee

Chair: Mr R Mukundan, Managing
Director and CEO, Tata Chemicals
Limited
Co-Chairs: Mr Pradeep Bhargava,
Independent Director, Persistent
Systems Limited
Mr T T Ashok, Managing Director, Taylor
Rubber Private Limited

Infrastructure
Council

Chair: Mr Vinayak Chatterjee,
Infrastructure Sector Expert
Co-Chair: Mr Anil Sardana, Managing
Director, Adani Power Limited

Insurance
& Pensions
Committee

Chair: Mr Tapan Singhel, Managing
Director and CEO, Bajaj Allianz General
Insurance
Co-Chairs: Ms R M Vishakha, Managing
Director and CEO, India First Life
Insurance Limited
Mr Krishnan Ramachandran, Managing
Director & CEO, Max Bupa Health
Insurance Company Limited

Intellectual
Property Rights
Committee

Chair: Dr Ramesh Datla, Executive
Chairman, Elico Limited

International
Trade & Trade
Policy Committee

Chair: Mr R Seshasayee, Past President,
CII and Vice Chairman,
Hinduja Group
Co-Chair: Mr Deep Kapuria, Chairman,
The Hi-Tech Group

IT / ITeS
Committee

Chair: Mr Anant Maheshwari, President,
Microsoft Corporation India Private
Limited
Co-Chair: Mr Ananth Krishnan,
Executive Vice President and CTO, Tata
Consultancy Services

Leadership & HR
Committee

Chair: Mr Sanjay Behl, Chief Executive
Officer, Nextqore Private Limited

Logistics
Committee

Chair: Mr R Dinesh, Managing Director,
TVS Supply Chain Solutions Limited
Co-Chairs: Mr Bharat Joshi, Director,
Associated Container Terminals
Ms Tulsi N Mirchandaney, Managing
Director, Blue Dart Aviation

Manufacturing
Council

Media &
Entertainment
Committee
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Chair: Mr Vikram Kirloskar, Past
President, CII and Vice Chairman,
Toyota Kirloskar Motor Private Limited
Co-Chairs: Mr Sunjay Kapur, Chairman,
Sona Comstar
Mr Nikhil Sawhney, Director, Triveni
Engineering & Industries Limited
Chair: Mr K Madhavan, Managing
Director, Star & Disney India
Co-Chair: Mr Siddharth Roy Kapur,
Managing Director, Roy Kapur Films
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Councils /
Committees /
Task Forces

Chair / Co-Chair for 2021-22

Membership
Council

Chair: Dr Pawan Munjal, Vice President,
CII and Chairman & CEO, Hero
MotoCorp Limited

Mining
Committee

Chair: Mr Sunil Duggal, Chief Safety
Officer and Group CEO, Vedanta
Limited
Co-Chairs: Mr Mehul Mohanka,
Managing Director and Group CEO,
Tega Industries Limited
Mr Sridhar Patra, Chairman and
Managing Director, National Aluminium
Company Limited

MNCs Committee

Chair: Mr Soumitra Bhattacharya,
Managing Director and President,
Bosch Group India

MSME Council

Chair: Mr Shreekant Somany, Chairman
and Managing Director, Somany
Ceramics Limited
Co-Chair: Mr Ashok Saigal, Managing
Director, Frontier Technologies Private
Limited

National Initiative
on Cleaner Air,
Better Life

Chair: Mr Nitin Prasad, Chairman, Shell
Group of Companies in India
Co-Chair: Mr T P Chopra, Founder and
CEO, Bharat Light & Power Private
Limited

NBFCs
Committee

Chair: Mr Ajay Srinivasan, Chief
Executive, Aditya Birla Capital Limited
Co-Chair: Mr Abhimanyu Munjal, Joint
Managing Director & CEO, Hero FinCorp
Limited

North East
Council

Chair: Mr Abhijit Barooah, Managing
Director, Premier Cryogenics Limited
Co-Chair: Mr Reep Hazarika, Managing
Director, Brahmaputra Cracker &
Polymer Limited

Nutrition
Committee

Chair: Ms Vinita Bali, Independent
Director and Strategy Adviser

Pharma
Committee

Chair: Mr G V Prasad, Co-Chairman
and Managing Director, Dr Reddy’s
Laboratories Limited

Power
Committee

Co-Chairs:Mr Rajiv Ranjan Mishra,
Managing Director, CLP India Private
Limited
Mr Praveer Sinha, CEO & MD, The Tata
Power Company Limited

Private Equity &
Venture Capital
Committee

Chair: Mr Amit Chandra, Chairperson,
Bain Capital Advisors India Private
Limited

Public Health
Council

Chair: Dr Randeep Guleria, Director,
AIIMS

Public Policy
Council

Chair: Mr Sunil Kant Munjal, Past
President, CII and Chairman, Hero
Enterprise

Councils /
Committees /
Task Forces

Chair / Co-Chair for 2021-22

Public Sector
Enterprises
Council

Chair: Dr Nalin Shinghal, Chairman
and Managing Director, Bharat Heavy
Electricals Limited

Railways
(Transportation)
Committee

Chair: Mr Sachin Bhanushali, CEO and
Full Time Director, Gateway Rail Freight
Limited
Co-Chair:Mr Bharat Joshi, Director,
Associated Container Terminals Limited

Real Estate
& Housing
Committee

Co-Chairs: Mr Neel Raheja, Group
President, K Raheja Corporation
Mr Mohit Malhotra, Managing Director
and CEO, Godrej Properties Limited

Regulatory
Affairs
Committee

Chair: Ms Zia Mody, Managing Partner,
AZB & Partners

Renewable
Energy Council

Chair: Mr Tulsi Tanti, Chairman and
Managing Director, Suzlon Energy
Limited
Co-Chairs: Mr Rahul Munjal, Managing
Director, Hero Future Energies Private
Limited
Mr Vineet Mittal, Chairman, Avaada
Group

Retail Committee

Chair: Mr Shashwat Goenka, Director,
PCBL Limited

Rural and District
Economy Council

Chair: Mr Tarun Sawhney, Vice
Chairman and Managing Director,
Triveni Engineering & Industries

Shipping & Ports
Committee

Chair: Mr Rizwan Soomar, CEO and
Managing Director, Hindustan Ports
Private Limited

Skill
Development
& Livelihood
Committee

Chair: Mr Sanjay C Kirloskar, Chairman
and Managing Director, Kirloskar
Brothers Limited

Smart
Manufacturing
Council

Chair: Mr Sunil Mathur, Managing
Director and CEO, Siemens Limited
Co-Chair: Mr Dilip Sawhney, Managing
Director, Rockwell Automation India
Private Limited

Special Abilities
Committee

Chair: Mr Piruz Khambatta, Group
Chairman, Rasna Private Limited

Sports
Committee

Chair: Mr Anupam Goswami,
CEO Mashal Sports and League
Commissioner Pro Kabaddi League,
Star India

Start-up Council

Chair: Mr Sunil Kant Munjal, Past
President, CII and Chairman, Hero
Enterprise

Councils /
Committees /
Task Forces

Chair / Co-Chair for 2021-22

Steel Committee

Chair: Mr Seshagiri Rao, Joint Managing
Director and Group CFO, JSW Steel
Limited
Co-Chairs: Mr Sachit Jain, Vice Chairman
and MD, Vardhman Special Steels
Limited
Mr Koushik Chatterjee, Executive
Director and Chief Financial Officer,
Tata Steel Limited

Strategic
Manufacturing
Committee

Chair: Mr Jayant Patil, Wholetime Director (Defence and Smart
Technologies) and Member of the
Board, Larsen & Toubro Limited

Taxation
Committee

Chair: Mr Rajiv Memani Chairman India Region and Chairman, Emerging
Markets Committee, Ernst & Young LLP

TCM Committee

Chair: Mr Seshagiri Rao, Joint Managing
Director and Group CFO
JSW Steel Limited

Technology, R&D
and Innovation
Committee

Chair: Mr Vipin Sondhi
Co-Chair: Mr Alok Nanda, Chief
Executive Officer and CTO, GE India
Technology Centre Private Limited

Telecom and
Broadband
Committee

Chair: Mr Gopal Vittal, Managing
Director and CEO (India & SA),
Bharti Airtel

Textiles and
Apparels
Committee

Chair: Mr Dilip Gaur, Managing
Director - Grasim Industries and Global
Business Director (Pulp & Fibre), Grasim
Industries Limited
Co-Chairs: Mr Kulin Lalbhai, Executive
Director, Arvind Limited
Mr Salman Noorani, Vice Chairman and
Managing Director, Zodiac Clothing
Company Limited

Tourism &
Hospitality
Committee

Chair: Mr Puneet Chhatwal, Managing
Director and CEO, The Indian Hotels
Company Limited
Co-Chair: Mr Deep Kalra, Founder and
Group Executive Chairman, MakeMyTrip
Limited

Trade Fairs
Council

Chair: Mr Vikram Kirloskar, Past
President, CII and Vice Chairman,
Toyota Kirloskar Motor Private Limited

Urban
Development
and Smart Cities
Council

Chair: Mr Amit Gossain, Managing
Director, Kone Elevator India Private
Limited
Co-Chair: Mr Arvind Subramanian,
Managing Director and CEO, Mahindra
Lifespace Developers Limited

Water Committee

Chair: Mr Rajesh Sharma, Chairman and
Managing Director, Ion Exchange (India)
Limited
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Councils /
Committees /
Task Forces

Chair / Co-Chair for 2021-22

Councils /
Committees /
Task Forces

Chair / Co-Chair for 2021-22

Financial
Regulatory
Compliance

Chair: Mr Cyril Shroff, Managing
Partner, Cyril Amarchand Mangaldas

Women
Entrepreneurship
Task Force

Chair: Ms Jagi Mangat Panda, Managing
Director, Odisha Television Network

TASK FORCES

Affirmative
Action Task Force
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CENTRES OF EXCELLENCE - ADVISORY COUNCILS
Chair: Mr Arun Nanda, Chairman,
Mahindra Holidays and Resorts India
Limited
Co-Chair: Mr Milind Kamble, Chairman,
Dalit Indian Chamber of Commerce and
Industry

CII Institute of
Logistics

Chair: Mr R Dinesh
Vice Chairman
TVS Supply Chain Solutions Limited

CII Institute of
Quality

Chair: Mr R Mukundan
Managing Director and CEO
Tata Chemicals Limited

CII-ITC Centre
of Excellence
for Sustainable
Development

Chair: Mr Sanjiv Puri
Chairman and Managing Director
ITC Limited

CII Centre of
Excellence for
Competitiveness
for SMEs

Chair: Mr Shreekant Somany
Chairman and Managing Director
Somany Ceramics Limited

Agri-Chemicals
Task Force

Chair: Mr Salil Singhal, Chairman Emeritus, PI Industries Limited

Arts and Crafts
Task Force

Chair: Ms Tarana Sawhney, Member
of the Advisory Board, Foundation for
Indian Contemporary Art

Ease of Doing
Business Task
Force

Chair: Mr Ajay S Shriram, Past President,
CII and Chairman & Senior Managing
Director, DCM Shriram Limited
Co-Chair: Mr Milon Nag, Chairman and
Managing Director, K K Nag Private
Limited

Insolvency &
Bankruptcy Task
Force

Chair: Mr Shardul S Shroff, Executive
Chairman, Shardul Amarchand
Mangaldas & Co
Co-Chair: Mr Vishesh C Chandiok, Chief
Executive Officer, Grant Thornton
Bharat LLP

CII Naoroji
Godrej Centre of
Manufacturing
Excellence

Chair: Mr Jamshyd N Godrej
Chairman and Managing Director
Godrej & Boyce Manufacturing
Company Limited

Judicial Reforms
Task Force

Chair: Mr Ajay Bahl, Co-Founder and
Managing Partner, AZB Partners

Legal Services
Task Force

Chair: Mr Lalit Bhasin, Managing
Partner, Bhasin & Company Advocates

CII-Sohrabji
Godrej Green
Business Centre

Chair: Mr Jamshyd N Godrej
Chairman and Managing Director
Godrej & Boyce Manufacturing
Company Limited

Migrant Work
Force Taskforce

Chair: Mr Farhad Forbes, Co-Chairman,
Forbes Marshall

Public Private
Partnership in
Infrastructure
Task Force

Chair: Mr Ajit Gulabchand, Chairman
and Managing Director, Hindustan
Construction Company Limited

CII-Suresh
Neotia Centre of
Excellence for
Leadership

Chair: Mr Harshavardhan Neotia
Managing Director
Bengal Ambuja Housing Development
Limited

One Sun, One
World, One Grid
(OSOWOG) Task
Force

Chair: Mr Pratik Agarwal, Managing
Director, Sterlite Power Transmission
Limited

CII-Triveni Water
Institute

Chair: Mr Dhruv M Sawhney
Chairman and Managing Director
Triveni Turbine Limited

Taskforce on Risk
Surveillance

Chair: Mr Hari S Bhartia, Past President,
CII and Co-Chairman and Managing
Director, Jubilant Pharmova Limited

CII-Jubilant
Bhartia Food
and Agriculture
Centre of
Excellence

Chair: Mr Hari S Bhartia
Co-Chairman and Managing Director
Jubilant Pharmova Limited

Taskforce on
Science & Data
(Genomics)

Chair: Mr Kris Gopalakrishnan Past
President, CII, Co-Founder, Infosys and
Chairman, Axilor Ventures

Waste-to-Worth
Task Force

Chair: Mr Palaniappan P, Chief Executive
Officer, Mahindra Waste to Energy
Solutions Limited
Co-Chair: Mr Hrishit Shroff, Executive
Director, Excel Industries Limited

CII Centre of
Excellence on
Innovation,
Entrepreneurship
and Start-ups

Chair: Mr Kris Gopalakrishnan
Co-Founder, Infosys Limited
Chairman, Axilor Ventures Private
Limited
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CII NETWORK

CII HEADQUARTERS
The Mantosh Sondhi Centre
23, Institutional Area
Lodi Road
New Delhi-110003
Tel: 011-24629994-7/45771000
Email: info@cii.in
Website: www.cii.in

CORPORATE OFFICES
New Delhi
Andhra Association Building
24-25 Institutional Area
Lodi Road
New Delhi-110003
Tel: 011-45771000

New Delhi
India Habitat Centre
4th Floor, Core 4A
Lodi Road
New Delhi-110003
Tel: 011-24682230-35/41504514-19

IGSSS
3rd Floor, 28, Institutional Area
Lodi Road
New Delhi-110003

New Delhi
Thapar House
Second Floor
124, Janpath
New Delhi-110001
Tel: 011-41502301-02

Gurugram
249-F, Sector 18
Udyog Vihar, Phase IV
Gurugram-122015
Tel: 0124-4014060-67

CENTRES OF EXCELLENCE
CII Institute of Logistics
Phase-2, B Block, 9th Floor
IIT Madras Research Park
Kanagam Road, Taramani
Chennai-600113
Tel: 044-66360300
Email: cil@cii.in
Website: ciilogistics.com

CII-Triveni Water Institute
Bharat Nagara, 2nd Stage
Magadi Main Road, Vishwaneedam Post
Bangalore-560091
Tel: 080-23289391/23286085
Email: cii-iq@cii.in
Website: www.cii-iq.in

CII-ITC Centre of Excellence
for Sustainable Development
3rd Floor, Andhra Association Building
24-25 Institutional Area, Lodi Road
New Delhi-110003
Tel: 011-40028856
Email: ciisustainabledevelopment@gmail.com
Website: www.sustainabledevelopment.in

CII- Centre of Excellence
for Competitiveness for SMEs
Block No. 3, Dakshin Marg
Sector-31-A
Chandigarh-160030
Tel: 0172-2607228/2605868
Email: ciicfc@cii.in
Website: www.cii-competitiveness.in

CII Naoroji Godrej Centre of
Manufacturing Excellence
Opposite Railway Station, Vikhroli (East)
Mumbai - 400079
Tel: 022-25745146/5148
Email: ciicme@cii.in
Website: https://cme.cii.in
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CII-Sohrabji Godrej Green
Business Centre
Survey No. 64, Kothaguda Post
RR District
Hyderabad-500084
Tel: 040-44185111
Email: gbc@cii.in
Website: www.greenbusinesscentre.com

CII Suresh Neotia Centre of
Excellence for Leadership
DC-36, Sector-I, Salt Lake
Kolkata-700064
Tel: 033-66140100
Email: cii-leadership@cii.in
Website: www.cii-leadership.in

CII-Triveni Water Institute
2nd Floor, Andhra Association Building
24-25 Institutional Area, Lodi Road
New Delhi-110003
Tel: 011-45771000
Email: ceo-twi@cii.in
Website: www.cii-twi.in

CII Jubilant Bhartia Food and
Agriculture Centre of Excellence
4th Floor, Andhra Association Building
24-25 Institutional Area, Lodi Road
New Delhi-110003
Tel: 011-45771000
Email: face-info@cii.in
Website: https://face-cii.in/

CII Centre of Excellence for Innovation,
Entrepreneurship & Startups
Cabin 7, 2nd Floor
T-Hub Building
IIIT-H Campus, Gachibowli
Hyderabad-500032
Tel: 9100070111
Email: info@ciicies.in
Website: www.ciicies.in

REGIONAL OFFICES
Northern Region
Block No. 3, Dakshin Marg
Sector 31-A
Chandigarh-160030
Tel: 0172-5022522/2607228
Email: ciinr@cii.in

224

CII Annual Report 2021-22

Eastern Region
6, Netaji Subhas Road
Kolkata-700001
Tel: 033-22307727/28/1434/22303354
Email: ciier@cii.in

North Eastern Region
32, Lamb Road
Guwahati-781001
Tel: 9845590044
Email: subhajit.poddar@cii.in

Western Region
105, Kakad Chambers, 1st Floor
132 Dr Annie Besant Road, Worli
Mumbai-400018
Tel: 022-24931790
Email: ciiwr@cii.in

Southern Region
Prof C K Prahalad Centre
98/1, Velachery Main Road, Guindy
Chennai-600032
Tel: 044-42444555
Email: cii.south@cii.in

STATE OFFICES
NORTHERN REGION
Chandigarh
Block No. 3, Dakshin Marg, Sector 31-A
Chandigarh-160030
Tel: 0172-5022522/2607228
Email: cii.chd@cii.in

Delhi
2nd Floor, Andhra Association Building
24-25 Institutional Area, Lodi Road
New Delhi-110003
Tel: 011-40028800/40028894-99/40028823/ 40028863
Email: cii.delhi@cii.in

Jammu & Kashmir and Ladakh
Mubarak Villa
11-B/B Gandhi Nagar Extension
Jammu-180004
Tel: 0191-2452006-007
Email: cii.jk@cii.in & cii.ladakh@cii.in

Rajasthan
3, Shivaji Nagar, Civil Lines
Jaipur-302004
Tel: 91-141-2221441/2221442
Email: cii.rajasthan@cii.in

Haryana

Tripura

249-F, Udyog Vihar, Phase IV, Sector 18
Gurgaon-122015
Tel: 0124-4014060-67
Email: cii.haryana@cii.in

New Industries Building, Ground Floor
P. O. Kunjaban, Khejur Bagan
Agartala-799006, Tripura
Tel: 0381-2410067
Email: rupa.das@cii.in

Himachal Pradesh
Block No. 3, Dakshin Marg
Sector 31-A
Chandigarh-160030
Tel: 0172-5022522, 2607228
Email: cii.hp@cii.in

Uttarakhand
30 (58/1), Rajpur Road
Dehradun-248001
Tel: 0135-2745120/119
Email: cii.ua@cii.in

Uttar Pradesh
Plot A, Vibhuti Khand, Gomti Nagar
Lucknow-226010
Tel: 0522-2721950-52/4060041-42
Email: cii.up@cii.in

NORTH EASTERN REGION
Assam/ Arunachal Pradesh/ Manipur/ Meghalaya
32, Lamb Road
Guwahati-781001
Tel: 9864103215/ 9954085585
Email: p.baruah@cii.in and shanta.sarma@cii.in

Mizoram
D-1, 4th Floor
Directorate of Commerce & Industries
Opposite Presbyterian Church, Khatla
Aizawl-796001
Tel: 9612904979
Email: agnes.sailo@cii.in

Nagaland
Jail Colony, Near Hotel Fira
Kohima-797001
Tel: 9436001046
Email: chuba.ozukum@cii.in

EASTERN REGION
West Bengal
2nd Floor
Bengal Chamber Building
6, N S Road
Kolkata-700001
Tel: 033-22307727-28/22301434/22303354
Email: ciwb@cii.in

Bihar
50 /C, Sri Krishnapuri
Opposite S K Puri Park
Patna-800001
Tel: 0612-2542330
Email: ciibihar@cii.in

Chhattisgarh
12 Jal Vihar Colony
Behind Telibandha Talab
Raipur-492001
Tel: 0771-2429861
Email: info.cg@cii.in

Jharkhand
169, Old AG Colony
Kadru, Doranda
Ranchi-834002
Tel: 0651-2340440
Email: cii.jsr@cii.in

Odisha
Balighar 10, Rathadanda Road
Ground Floor, Near Mausima Square
Bhubaneswar-751002
Tel: 0674-2435270/2432159
Email: ciiodisha@cii.in

WESTERN REGION
Maharashtra

Sikkim
City Centre, Office Block No-F, Room No.-0313
Matigara-734010
Siliguri, District Darjeeling
Tel: 8967374645
Email: laxmi.kaushal@cii.in

105, Kakad Chambers, 1st Floor
132 Dr Annie Besant Road, Worli
Mumbai-400018
Tel: 022-24931790
Email: ciimah@cii.in
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Goa

Puducherry

1st Floor, Salgaocar Centre
Rua De Ourem, Panaji
Goa-403001
Tel: 0832-2422790/2422796
Email: cii.goa@cii.in

No. 212, First Floor
M.G. Road, Muthialpet
Puducherry-605003
Tel: 0413-2226201
Email: cii.puducherry@cii.in

Gujarat

Telangana

CII House, Gulbai Tekra Road
Near Panchwati
Ahmedabad-38000
Tel: 079-40279900-10
Email: ciiguj@cii.in

1-11-252/9, Regal House
Plot No. 7, Moti Lal Nehru Nagar
Begumpet, Hyderabad-500016,
Tel: 040-27765934
Email: cii.hyderabad@cii.in
-

Madhya Pradesh

ZONAL / DISTRICT OFFICES

Plot No. 17, 3 Floor
ISBT Commercial Complex
Hoshangabad Road
Bhopal-462023
Tel: 0755-2585530/31
Email: ciimp@cii.in

NORTHERN REGION

rd

SOUTHERN REGION

Amritsar
SCO No. 32, Pal Plaza
District Shopping Centre
Ranjit Avenue
Amritsar-143001
Tel: 0183-5061607
Email: cii.punjab@cii.in

Tamil Nadu
Prof C K Prahalad Centre
98/1, Velachery Main Road, Guindy
Chennai-600032
Tel: 044-42444555
Email: cii.south@cii.in

Karnataka
No. 1086, 12th Main, HAL 2nd Stage
Indiranagar
Bangalore-560008
Tel: 080-42889595
Email: ciiblore@cii.in

Andhra Pradesh
Ground Floor
Door No. 40-15/2-19/5
Brindavan Colony, Labbipet
Vijayawada-520010
Tel: 0866-2495967
Email: cii.andhrapradesh@cii.in

Kerala
92-93, 10th Floor
Abad Neucleus Mall and Office
NH-49, Kundannoor, Petta Road
Maradu PO, Kochi-682304
Tel: 0484-4012300
Email: cii.kerala@cii.in
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Faridabad
FU02, Upper Ground Floor
SRS Tower
Near Metro Station Mewla Maharajpur
Sector-31
Faridabad-121003
Tel: 0129-4198907
Email: cii.haryana@cii.in

Ludhiana
2nd Floor, SCO 29
Feroze Gandhi Market
Ludhiana-141001
Tel: 0161-5029834
Email: cii.punjab@cii.in

Noida
Mezzanine Floor
CMA Tower, A-2-E, Sector 24
Noida-201301
Tel: 0120-4345970-72-74
Email: cii.noida@cii.in

Shimla
Room No. 105, Directorate of Industries
Udyog Bhawan, Bemloe
Shimla-171001
Tel: 0177-2654323
Email: cii.hp@cii.in

Udaipur

Chhindwara

Confederation of Indian Industry
C/O Rajasthan Barytes Ltd
RBL House, Punjawati Gaurav Path
Near R K Circle, Bhuwana
Udaipur-313004
Tel: 0294-2980552
Email: cii.udaipur@cii.in

CII Skills Training Centre
Betul Road, Imlikheda Crossing
Chhindwara-480001
Tel: 07162-321577/321977
Email: info.stc@cii.in

EASTERN REGION
Jamshedpur
Room No. 7 & 8, Centre for Excellence
Jubilee Road
Jamshedpur-831001
Tel: 0657-2225213/2232637
Email: cii.jsr@cii.in

Siliguri
City Centre, Office Block No-F, Room No-0313
Matigara-734 010, Siliguri
Dist. Darjeeling
Tel: 0353-2576177
Email: ciiwb@cii.in

Nagpur, Kolhapur and Thane
105, Kakad Chambers, 1st Floor
132 Dr Annie Besant Road, Worli
Mumbai-400018
Tel: 022-24931790
Email: ciimah@cii.in

Indore
Confederation of Indian Industry
C/O Adroit Industries (India) Limited
44-59, 2, Sector D
Sanwer Road Industrial Area
Indore-452015
Tel: 0731-4009061/4041694
Email: ciimalwa@cii.in

Nashik
Bhubaneswar
Balighar-10, Rathadanda Road, Ground Floor
Near Mausima Square
Bhubaneswar-751002
Tel: 0674-2435270/2432159
Email: ciiodisha@cii.in

Asansol
2nd Floor, Bengal Chamber Building
6, N S Road
Kolkata-700001
Tel: 033-22307727/7728

WESTERN REGION
Aurangabad
Confederation of Indian Industry
C/O Endress + Hauser Flowtec (India) Pvt Ltd
M-171/176 MIDC, Waluj
Aurangabad-431001
Tel: 0240-2563600
Email: cii.aurangabad@cii.in

Bhavnagar
C/O Steelcast Ltd, Ruvapari Road
Bhavnagar-364005
Tel: 0278-2519062
Email: ciibhavnagar@cii.in

Sahakar Sampada
First Floor
MICO Employees Co-op Credit Society Building
G-32, MIDC, Trimbak Road, Satpur
Nashik-422007
Tel: 0253-2360226
Email: cii.northmaharashtra@cii.in

Pune
Office D, 10th Floor
Godrej Eternia-C
‘B’ Wing, 3
Off Mumbai Pune Highway
Wakdewadi, Shivajinagar
Pune-411005
Tel: 020-66075800
Email: ciipune@cii.in

Rajkot
Confederation of Indian Industry
C/O Hem Engineering & Marine Services
217, Panchanath Commercial Center
Dr Rajendra Prasad Road
Harihar Chowk
Rajkot-360001
Tel: 0281-3053357
Email: cii.rajkot@cii.in
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Surat

Mysore

Confederation of Indian Industry
C/O Anupam Rasayan India Ltd
710 / SNS Business Park
Opposite J H Ambani High School
Udhana – Magdalla Road
Surat-395007
Email: ciisurat@cii.in

113, Ground Floor
8th Main, Jayalakshmipuram
Mysore-570012
Tel: 0821-2516319/2517003
Email: cii.mysore@cii.in

Vadodara
4th Floor, Abhishek Complex
Near Akshar Chowk, Old Padra Road
Vadodara-390020
Tel: 0265-2341741 / 2327108
Email: ciivadodara@cii.in

SOUTHERN REGION
Coimbatore
Unit No. B-3A-1
Elysium Central, Opposite Indian Bank
Near Carmel Garden School
Puliakulam Main Road
Coimbatore-641045
Tel: 0422-4044555
Email: cii.coimbatore@cii.in

Salem
No. 20, Ramakrishna Road
Opposite Om Shakthi Temple
Salem-636007
Tel: 0427-3511000
Email: cii.salem@cii.in

Thoothukudi
106K/9/E/1 Sinnamani Nagar
Thoothukudi-628008
Tel: 0461-2312177
Email: ciithoothukudi@cii.in

Tiruppur
30 E, E.R.P Layout
College Road
Tiruppur-641602
Tel: 0421-2244555
Email: cii.tiruppur@cii.in

Chennai
Prof C K Prahalad Centre
98/1, Velachery Main Road, Guindy
Chennai-600032
Tel: 044-42444555
Email: cii.chennaizone@cii.in

Erode
No 42, 1st Floor, Balasubramaniya Nagar
Perundurai Road
Opposite Sudha Mother & Child Care Centre
Erode-638011
Tel: +0424-2219060
Email: cii.erode@cii.in

Nalanchira
Confederation of Indian Industry
2nd Floor, 208/6, CCCIET-B Hub
TC No: 14/2608, Mar Ivanios Vidya Nagar
Nalanchira-695015
Email: cii.tvm@cii.in

Madurai
No. 10, First Floor, Old Natham Road
Near ICAI Bhawan, P & T Nagar
Madurai-625014
Tel: 0452-4391434/2521705/2522743
Email: ciimadurai@cii.in
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Trichy
No. 6A, 3rd Floor,
GVR Complex
Lawsons Road Cantonment
Trichy-620001
Tel: 0431-2410641/4000641
Email: ciitrichyzone@cii.in

Vijayawada
Ground Floor
Door No. 40-15/2-19/5
Brindavan Colony, Labbipet
Vijayawada-520010
Tel: 0866-2495967
Email: cii.vijaywada@cii.in

Visakhapatnam
Ground Floor
Door No. 8-4-56
Plot No. 23,
Prasanthi Nagar
Peda Waltair
Visakhapatnam-530017
Tel: 0891-2555535
Email: cii.vizag@cii.in

OVERSEAS OFFICES

Singapore

Australia

50 Armenian Street
#02-03 Wilmer Place
Singapore-179938
Tel: +65-6-3334363
Email: gargi.pawar@cii.in

3 Raymond Street, Ashwood
Victoria-3147, Australia
Tel: +61 03 98881065
Mobile: +61415596816
Email: abhay.mehta@cii.in

Egypt
Confederation of Indian Industry
C/O Embassy of India
5, Aziz Abaza Street, Zamlek
PO Box 718, Cairo
Postal Code-11211
Mobile: +20 1099911470
Email: ciiegyptrep@cii.in

Germany
Messeturm-25th Floor
Friedrich Ebert Anlage, 49
60308, Frankfurt am Main
Germany
Tel: +49 211-16378610
Email: lakshmi.mohan@cii.in

Indonesia
Graha Irama, 15th Floor unit A
JL. H.R. Rasuna Said, Block X1 Kav.1-2
Jakarta-12950, Indonesia
Tel: +62 21 5261357
Mobile: +62 813-1860-0915
Email: sujata.sudarshan@cii.in

United Arab Emirates
Confederation of Indian Industry
C/O Dubai Chamber of Commerce & Industry (DCCI)
5th Floor, Baniyas Road
P O Box-1457
Dubai-U.A.E.
Tel: +971 4 202 8422
Mobile: +971 50 2979839
Email: ciiuae@cii.in

United Kingdom
Cannon Place, 78 Cannon Street
London, EC4N 6HN
Mobile: +44-7483165590
Email: lakshmi.kaul@cii.in

United States of America
1700 North Moore Street
Suite # 1520
Arlington, VA 22209
Tel: +1 703 807 0310
Mobile: +1 571 232 7170
Email: shuchita.sonalika@cii.in
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The Confederation of Indian Industry (CII) works to create and sustain an environment conducive
to the development of India, partnering Industry, Government and civil society, through advisory
and consultative processes.
CII is a non-government, not-for-profit, industry-led and industry-managed organization, with over
9000 members from the private as well as public sectors, including SMEs and MNCs, and an
indirect membership of over 300,000 enterprises from 294 national and regional sectoral industry
bodies.
For more than 125 years, CII has been engaged in shaping India’s development journey and works
proactively on transforming Indian Industry’s engagement in national development. CII charts
change by working closely with Government on policy issues, interfacing with thought leaders,
and enhancing efficiency, competitiveness and business opportunities for industry through a range
of specialized services and strategic global linkages. It also provides a platform for consensusbuilding and networking on key issues.
Extending its agenda beyond business, CII assists industry to identify and execute corporate
citizenship programmes. Partnerships with civil society organizations carry forward corporate
initiatives for integrated and inclusive development across diverse domains including affirmative
action, livelihoods, diversity management, skill development, empowerment of women, and
sustainable development, to name a few.
As India marches towards its 75th year of Independence in 2022, CII, with the Theme for 2021-22 as
Building India for a New World: Competitiveness, Growth, Sustainability, Technology, rededicates
itself to meeting the aspirations of citizens for a morally, economically and technologically advanced
country in partnership with the Government, Industry and all stakeholders.
With 62 offices, including 10 Centres of Excellence, in India, and 8 overseas offices in Australia,
Egypt, Germany, Indonesia, Singapore, UAE, UK, and USA, as well as institutional partnerships
with 394 counterpart organizations in 133 countries, CII serves as a reference point for Indian
industry and the international business community.
Confederation of Indian Industry
The Mantosh Sondhi Centre
23, Institutional Area, Lodi Road, New Delhi - 110 003 (India)
T: 91 11 45771000 / 24629994-7
E: info@cii.in • W: www.cii.in
Follow us on

cii.in/facebook

cii.in/twitter

cii.in/linkedin

cii.in/youtube

Reach us via CII Membership Helpline Number: 1800-103-1244

