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E-grocers approach PMO

for clearance to operate

Bigbasket, Grofers Orders Delayed, Cancelled
MOST ORDERS GET CANCELLED

Digbijay Mishra &
Madhav Chanchani | tun

Bengaluru: Consumers are
seeing delays or cancella-
tions in online orders of es-
sential goods amid the lock-
down as delivery companies
face issues with local autho-
rities and as their delivery
staff fear for their safety.

Top executives at these
firms, along with the help of
Industry bodies like Ficed
and CII, escalated 18sues to
Prime Minister's Office
(PMO) and state govern-
ments, with hopes that ope-
rations will start stabilising
and orders will get fulfilled
from Wednesday.

Grofers saild it had to o
schedule orders to over 2.6
lakh houscholds and its six
warehouses were shut down,
Bighasket saw about 45,000 0r-
ders getting cancelled on

» About 79% consumers were > Bigbasket saw about 45,000

not able to find essential orders getting cancelled on

goods on online delivery apps ~ Monday, and 65,000-70,000

over the last two days, orders on Tuesday

according to a survey > Bigbasket's operations

by LocalCircles g were shut in I-ﬁd:mhad,

» Grofers had to Chandigarh, Patna,

reschedule onders to Pune, and Kochi on

over 2.6L households as Tuesday, while defivery

six of its warehouses boys were roughed up in

were shut down Kolkata and Ahmedabad
Monday, and 65,000-70,000 or- CEQO Hari Menon. Bigbasket
dersonTuesday. “Alotof work was clocking 2.8-3 1akh orders
has happened (in the past 12 per day owing to the unprece
hours), we should be done dentedriseindemand.
with all the clearances inaday “Thecentreisissuingnoti-
and then it’s just clearing the  cestostates to adheretotheor-

backlog. Mumbai finally got
sorted, while Bengaluru - our
largest city - is almost clear
now. Telangana is work-in-
progress but things are mo-
ving fast now,” sald Bighasket

ders and treat online plat

forms delivering goods as es-

sential service,” said a person
awareof the matter.
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